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BEFORE THE PUBLIC UTILITIES COMMISSION OF TEE STATE OF CALIFORNIA 

RICHARD KOLLER, 

Complainant, 

vz. 

THE PACIFIC TELEPHONE AND TELEGRAPH 
COMP~~, a corporation, 

Defendant. 

Case No. 762l 

ORDER CRANTING INTERIM RELIEF 

RICP..ARD KOLLER .. of: 10 .. 344 San Anselmo Street .. s.outhgate, 

Ca11tor.n1a.. having filed a verified complaint alleging 1n zubstance 

that complainant was a. user andsu'bscr1ber of telephone service­

furnished by defendant u.~der the number of LOrra1ne 9-6797 at said 

addre~c; that on May 4, 1963, said telephone facilities were 

removed ~~d dizeonnectcd pursuant to instructions from the 

Loe Angeles Police Department and/or the Los Angeles County 

Sheriff's Office; that complainant did not use and does not now 

intend to use said telephone fac1l1 ties as :1.nstr..unent~11 t'1es to 

Violate the law nor in aiding or abetting such violation; that 

complainant has no knowledge or any illegal activities 'being 

conducted at said premises or over said telephone fac1litics;that 

complain~~t has made de~~d upon deren~~t to have said telephone 

facilities restored, but defendant has refused and does now zti1l 

refuse to do so; tha~ complainant has suffered and Will continue 

to suffer irrepa.rable injury to his reputation and 'Will sufter 

great hardship if depr1ved or said telephone facilities; that 
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complainant is suffering from a serious heart cond1tion and is 

under a doetor's care; that it 13 imperative that. he have 

cont1nuous telephone service; that complainant seeks restoration 

of said telephone service forthwith; and: gooCL ca'U3e appear1ng, 

IT IS OP~EREO.that The Pacific Telephone arid Telegraph 

Company, a cor,poration, is hercoy directed to reconnect and 

restore telephone service to compla:1nant and to ma1n'ta1n such 

service pending, :further Comm1csion ox;s.er here1n, said service to 

'be l'urnished pursuant to defendant's filed tan!! rates and rules 

app11caole thereto. The complaint 'Will, 'be set for hearing before 

such Comm1ss::Ooner or Exam1ner, and at· 'such time and. place., as -may 
, . 

hereafter be deSignated. 

The Secretary is directed as follows: 

1. To, cause a certified copy of this order., together With a 

copy of the' complaint herein", to be served; upon ~e Pacific 

Telephone and Telegraph Company, a corporation, and said defendant 

is directed to' serve and' file, its reply ~"1th1ri ten (10) (jays after 

said ·service. 

2. To, cause a copy of this order to be mailed to compla1nant .. 

3. To cause appropriate notice ot hearing to be mailed to 

the parties at least ten (lO) days prior to the- heanng herein .. 

Da.ted at . ~"l:n 'Fr1In~ , Californ1a, th13 )j /)1' day 

ot ______________ M_AY ________ ~J 

Comm1s.s1oners 
Co=n1::1onor Ev.erctt C. Y.CXeage .. 'bo1ng 
nece:~r11y 4b~~nt. 414 not ~1c1pat. 
~thO d1:po:1t1on ot ~: procoo~1Dg~ 


