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BEFORE TEE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

LUCILLE C. MAAG,
Complainant,
vs. - Case No. 7627

PACIFIC TELEPHONE AND TELEGRAPH
COMPANY OF CALIFORNIA,
a corporation,

Defendant.

ORDER GRANTZING INTERIM RELIER

LUCILLE C. MAAG, of 522 La Ioma Road, Glendale, California,
raving filed a verified complaint alleging in substance that com-
plainant was a subserider and user of telephone service furnished
by defendant under the number of CItrus 4-0739 at said addresc;.
that on or about May 4, 1963, said telephone.facilities were re-
moved and disconnected by defendant pursuant to instructions from
the office of the Sheriff of Loz Angeles County; that complainant
did not use and does not now intend to use sald telephone facilities
as instrumentalities to violate the law nor in alding or abetting
such violatiohs; that complainant has no knowledge of any illegal
activities beling conducted at sa1d prermises or over sald telephone
faclilities; +het complainant has made demand upon the defendant
to have said tbleprone facllities restored but defendant has refused
and does now still refuse to do so: that complainant has suffercé
and will continue to suffer iLrreparable injury to her reputation
and will suffer great hardship if deprived of telephone facilitlies;
that complainant 1z a hairdresser and depends upon said telephone

facilities for appointments and cancellations; ¢that complainant




has two children who require the use of said telephone facilicios
in order'ta pull thelr mother at work after arriving home Ifrom
school; that complainant seekz restoration of c2id telephone
facllivles forthwith; and good cause appearing,

IT IS ORDERED that The Pacific Telephone and Telegraph Company,
a corporation, 1s hereby directed to reconnect and restore telephone
service to complainant and to méinxain such service pendins further
Commission order herein, said eervice to be furnished pursuant to
defendant's filed tariff rates and rules applicable thereto. The
complaint will be 3et for hearing before such Commissioner or
Examiner, and at such time and place, as may hereafter be designated.

The Secretary 1s directed a3 follows: '

1. To cause a certified copy of this order, together with a
copy of the complqint herein, to ve served upor The Pacific Tele-
phorie and Telegraph Company, ané said defendant is directed to serve
and file its reply within ten (10) days after sald service.

2. To cause a copy of this order to be malled to complainant.

3. To cause appropriate notlice oF hearing to be mailed to the
parties at least ten (10) day:z prior to the hearing herein.

Dated at © San Franeisco , California, this _ &/
day of maY ‘o , 1962.
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Commissioners

Commissioner Zvorett C. NeXeags, being
necescarily absent, 4id ot partioipate
An the disposition of 1Bis procecding.
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