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Decision No .. 

BEFORE TEE PU:SLIC UTILITIES COMMISSIO!-T OF THE STATE 'OF CALIFORNIA 

LUCILLE C. V..AAG". 

Compla1nant 1 

vzO' 

PACIFIC TELEPEONE AND TELEGRAPH 
COMPANY OF CALIFORNIA" 
a corporation". 

Defendant .. 

Case No.. 76Z"{ 

ORDER GRANT:::NCi INTERIM RELIEF 

LUCILLE C.. MAAG . ., of 522 La Lema Road.1 Glendale 1 California" 

r4ving filed a v~rit1ed co~la1nt alleging in subst~~ce that com­

plainant wac a subscriber and user of telephone zervice rurnished 

by dcfe,ndant ':.L."'lder the number of CItrus 4-0739 at z,a1(j, addre~s;' 

that on or about May 4,. 19631 said telephone. facilities were re­

moved and disconnected by defendant pursuant to instructions from 

the office of the Sheriff of Los Angeles County; that complainant 

did not use ~d does r~t no~r intend to use said telephone racil1t1e~ 

as instrumenta.li ties to violate the law nor in aiding or abetting 

such violations; that complainant has no 'knowledge of ~111egal 

actiVities being conducted at said prem1ses or over said telephone 

facilities; that co~la1nant has made demand upon the defendant 

to have said telephone facilities restored 'but defencla.~t has refused 

and. does now still refuse to do so: that complainant has suffered 

and Will continue to sutfer irreparable injury to her reputation 

and will suffer great harash1p if deprived of telephone facilities; 

that complainant is a ha1rdre3ser and depends upon sa1d telephone 

i'ac:t11 t1ez 1'0::: a.ppointments and cancellatiOns; that compla1nant 
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has two children who require the use o~ said telephone- tac11~dD'.e 

in order to :,o.l.l their mother at work after arr1 v1ng home trom 

school; that coxnpla1%'lAnt ~~k:: re~t<>X":),.t~.ot'l of e~~", telephone 

fac1l1ti~S forthwith; an~ good cause appearing, 

IT IS ORDERED that The Pac1f'1c'!elephone and'Telegraph Company, 

a corporation, 1$ hereby directed to reeonnect and ~cstore telephone 

service to complainant and to maintain such service pending further 

COmmission order h~~e1n~ said se~ce to be furnished pur~t to 

defendant's tiled tariff' rates ane rules applieable thereto •. 'l'hc 

complaint Will be set 'tor hearing before such Comxni3sioner or 

Exam1ner" and at such time and place, as :nay hereafter be deSignated .. 

The Secretary is directed a3 follows: 

1. To cause a certified copy or this order, together With a 

copy of the complaint herei~~ to be served upon The Pacific ~ele­

phone and 'I'elegr~ph Compar.y, a.r.c. za1d defendant 1-s directed. to serve 

and. file its reply \lTi/cbj"n ten (10) days af'ter sa1dserv1ce. 

2.. To caus~ a co:;y of this order to be mailed to' compla1:cant .. 

3.. To caus~ ap~~opr!~te notice ot hea.~ng to be ma1ted to the 

parties at least ten (10) days prior to the hearing herein. 
. ;k 

Da.ted at . San FronClSCO ~ cal1fornia" -this 'J.." 
day of' ____ M_A_Y ______ , 1963. 

/,' .. ,' 

4~Lj.-/ ~:&~ 

Commissioners 

Com!..:::.:::1oner Evor.,tt C.,M'!?one'!t. bt1nl 
neee:~arily a~~e~t. ~1e'not ~rt!o!~t. 
,1tl %he cl1spo.::;,1 tio.: 0: t::1: ;>rocood.1nc. 
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