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Decis10n No. 65·i55 

BEFORE THE Ptr.6LIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

CAROL LEE LISTON, 

Complainant, 

va.. 

THE PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY, a.corporation, 

Defendant. 

Case No.. 7631 

ORDER GP.ANTING INTEPJ:M RELIEF 

CAROL LEE LISTON, of 3831 Mound View, StudiO C1ty, 

Californ1a, haVing filed a verified complaint alleging in suoctance 

that complainant was a user and subscr1berof telephone service 

furnished by defendant und~r the numbers 877-9056 and 163-8972 at 

said address; that on May 4, 1963 said telephone facilities were 

removed and disconnected pursuant to instructiOns rro~ the off1ce 

of the Sheriff of Los Angeles County; that compla1nant did not use 

and doeo not now intend to use said telephone facilities as instru­

mentalities to Violate the law nor in aid1ng or abetting such 

V1olation; that compla1n:u'lt has no lmowledge of aI!Y 1llegal acti-
, 

vities being conducted at said premises or over said telephone 

faci1it1ec; that compla1nant has made demand upon defendant to 

have said telcphon~ facilities restored, ~ut defendant has retused 

and does now still refUse to do so; that complainant has sutfered 

and nll continue to sutter irreparable injury to her reputation 

and Will sW:fcr great hard.ship if'deprived of said telephone 
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faCilities; that complainant has a young child, as well as a 

father with a heart condition who is recovering from surger.11 for 

whom emergency medical service may be required; and that elderly 

grandparents may have need ot contact1ng compla1na.nt; that com­

plainant seeks restoration ot said telephone serv1ce ~orthw1th; 

and good, cause appear1%lg, 

IT IS ORDERED that The Pacific Telephone and Telegraph 

Company, a corporation, 1s hereby d.1rected to reconnect ana restore 

telephone service to complainant and to ~ta1n such service 

pending further Commiss1on oraer herein, said service to be t:ur­

n1shed pursuant to de~endant's ~11ed tar1tr rates and rules appl1-

cab le thereto. The complaint Will be set tor hearing before such 

COmm1a.sioner or Examiner, and at such time and place, as mG1 here­

af'ter be designated .. 

The secretary 1s directed as follows: 

1. To cause a certified copy or th1sorder, together With a 

eopy of' the complaint herein, to be served upon The Pacific 

Telephone and Telegraph Company, a corporation, and said defendant 

is directed to serve and tile its reply Within ten (10) days after 

said service .. 

2. To cause a copy of this order to be mailed to complainant .. 

3. To cause appropriate notice of hearing to be mailed to 

the parties at least ten (10) days prior to the hear1Dg here1n~ :' d 
Dated at Sa::!. ~~ , ca.l11"Orn:1.a., this _..2._7 

day of ___ ....;M~A.;..;.Y ____ , 1903. 


