ORIGINAL

Decision No.

BEFORE THE PUELIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application of
SOUTHERN CALIFORNIA GAS COMPANY for

)
)

a general increase In gas rates 'gv Application No. 34975
)

under Section 454 of the Public
Utilities Code.

ORDER DIRECTING REFUNDS TO CUSTOMERS
A & &

Pursuant to Decisiom No. 65499, dated May 28, 1963 in the
above=-entitled proceeding, Southern California Gas Company filed
with this Commission oﬁ June 14, 1963, a refund plan designed to
refund to its customers $10,860,737.41 plus interest on that amount
at the rate of six percent per amnum from May 20, 1963 to th¢ dat;
refunds begin. The $10,860,737.41 amount represents Southern
California Gas Company's share of a refumd from E1 Paso Natural Gas
Company pursuant to orders of the Federal Power Commission in
Docket No. G-4769 and pertains to gas purchased by Southexn Cali-
fornia Gas Company during the period April 15, 1955 through
December 31, 1957. |

The refund plan submitted by Southern California Gas
Company éenerally provides for the diétribution of thé refund to

classes of sexrvice in the following asmounts assuming interest cal-
culated to July 3, 1963:

- Amount
Class of Sexrvice of Refund*

Firm Natural Gas, Excluding Former Firm Industrial $§ 6,915,966
Gas Engine and Former Firm Industrial 1 124 000
Wholesale (Long Beach Municipal Gas Department) .. 99, 7171
Intexrruptible 2,800.155

IC T3% ,292*

* Includes interest to July 3, 1963.
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The plan filed by Southern California Gas Compaﬁy genexrally
provides for refunds to cach small gemeral service customer in the
form of a credit om his bill based upon his May 1963 gas consumption.
Such plan furthex provides for blll cxedit xefunds to each currently
active laxge genmeral service customer and to each curxently active
£irm industrial, gas enginme, interxuptible and wholesale customer
considering his gas usage in the offset rate period. Said offset
rate period I1s May 10, 1955 thoough Decembexr 31, 1957 except for the
intexruptible class which is May 19, 1955 through December 31, 1957.
Refunds to former customers mo longex active but included in the
large general service, firm industrisl, gas engine and interxuptible
categories, accoxding to the plam, will be made by check mailed to
the last known address. '

The plan as filed provides that in each case whexe a
formexr gemeral service customer, who will receive no refund under
the refund plan, Inquires regarding a refund, and in each case whexXe
a present customer contends that the refund he received under the
plan 1i:c not appropriate, the utility will investigate and make a
refund or a refund adjustment wherever appropriate.

The plan as £iled also provides:

"If the total amount refunded to customexs under

this plan, including refunds and refund adjust-

ments made as a result of customer Inquiries,

exceeds or is less than the total amount received

from El Paso Natural Gas Company plus interest to

date of refund (Item 1), the differemce shall be

disposed of by adjusting the total amount of the

next subsequent refund."”

“The amount of any checks which are returned to

the Company and any checks remaining uncashed at

the end of ome year shall be applied toward

defraxing the cost of making refunds under this
Plan.’ ’ .
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The Commission has considered the refund plan filed by
Southern Callifornia Gas Company on Jume 1&4, 1963 and £inds that:

- 1. Any difference between the amount allocated for refumd co
customexrs and the actual amount refunded, Including checks returned
or uncashed at the end of six months, should be placed in a suspense
account for disbosition by supplemental oxder of this Commissiom.

2. The refund plan £iled by Southern California Gas Company
on June 14, 1963, modified to conform with Finding 1 above as set
forth in Appendix A hereof, ls fair, réasonablé, and in the public
interest. |

3. Southern California Gas Company should give notice in
newspapers of gemeral circulation in Its service axea of the
general provisions of the refumnd plan hereinaftér set forth as
Appendi; A. k

4. The Commission should retain continﬁing jurisdiction in

the matter and require appropriate Teports to be filed.

5. Southern California Gas Company should be directed to
make refunds to customers in accordance with the refund plan
attached hereto as Appendix A.

The Commission recognizes that the Federxral Power Commission
orders directing the El Paso refund have mot becoﬁe final by reason
of pending court reviews and that there is a possibility that the
company may be required to return to El Paso a portion or all of
such'refﬁnd, with interest thereon. To avoid loss to the company
in the event that it is required to return any portion of the
present refund to EL Paso the company will be permitted to recoup
the repayment out of any such subsequent refun&s by El Paso oxr, 1f
such subsequent refunds are not available in sufficient amount, by
a surchaxge of its rates for an appropriate pexriod for thé purpose
of such recoupment, but only upon further order of this Commission.

>~
"
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Good cause aprearing,
IT IS OXDERED that:

1. Within nincty days after the effective date ¢f this order
Southexn Califorxnia Gas Company shall refund to customers
$10,860,737.41 plus accrued interest at the rate of six percent per
annum £rom May 2C, 1962 to the date xefunds bezin in accordance with
the refund plan attached hereto as Appendix 4 and made a part hereof.

2. Southern California Gas Company shall give notice
in newspapers of wide genmeral circulation to domestic, commercial
and other establishments in its sexrvice area of:

a. The gemexral provisions of the refund plan
, hereinafter set Zorth as Appendix A, within

fifteen days after the effective date of
this oxderx.

The notice hereinafter set forth as Appendix B,
five znd twenty days, resmectively,

after making initial refunds to customexs as
directed herein. '

3. Within thirty days after making initial refunds to cus-
tomers as directed herxein, Southern California Gas Coﬁpany shall

file a preliminary written report with this Commission setting

forth the total amount refunded to customers segregated by princi-
pal classes of sexvice.’

4. Within sixty days after making initial refunds to cus-
tomers as directed herein, and every thirty days thereafter for
seven additional months, Southern California Gas Company shall file
written reports with this Commission setting forth separately the
amount refunded to customers including refunds and refunded adjust-
ments made as a result of customer inquiriles, the amount of

returned checks and, when applicable, the amount of uncashed checks

outstanding six months after the month of their issuance. Such

reports shall show such amounts segregated by the principal

classes of service.




5. Southern Californiz Gas Company.shall Inform each
recipient of a refund either by tramsmittal letter or by mnotation
on the bill or check reflecting the refund that:

"Tals refund is pursuant to an order of the
California Public Utilities Commission.”

6. The Commission retzins comtinuing jurisdictZon iIn the
matter.
The Secretary 1s directed to cause a certified copy of
this oxder to be served fortkwith upon Southern Cal:l.fgmia Gas Com-
pany and to cause a copy to bte mailed to each appearance of xecord.

- The effective date of this order shall be twenty days

after the date hereof. |
Da;t:ed at
day of JWE , 1963.

San ¥ron yiog
e , California, this _R0 "

Camfgsﬁners

Commisstionen
Rocossarsy Troderick 3. Holobors, o

Y absent, 414 mot :
iz the elsposition of thig p?gﬁﬁ;zﬁw

Recessaryly a”iluu . Bennett, betng
12 the ¢z d 20t particinate
‘hisﬁprocoodzng.
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APPENDIX A
Page 1 of 8

Southern California Gas Company

PLAN FOR REFUNDING TO CUSTOMERS THE 510,860,737.41 REFUND

AND INTEREST RECEIVED FROM EL PASO NATURAL GAS COMPANY IN

FPC DOCKET G-4769 PLUS INTEREST FROM MAY 20, 1963 TO DAIE.
OF REFUND TO CUSTOMERS

1. Determination of Total Amount to be Refunded to Customers

Determine total amount t6 be refunded to customers by
adding to the $10,860,737.41 received from E1 Paso Natural
Gas Company six percent interest oa that amount from

May 20, 1963 to the &ate refunds are to bégin.

Apportionment of Total Refund Among Customer Groups

Divide the total refqndable amount (from 1) into two
pools, zetail and wholegale, in proportion to sales volumes
during the G-4769 offset collection period, May 1955~
December 1957. |

Then divide the retail customers' refund pool among

the £ollowing customef groups in proportion to the $-4769
offset revenues for the period May.1955 through December
1957, reflecting effect of different Btu rate ievels.
a. Firm Natural Gas Service (Excluding Premises
Vhich Were Formerly Firm Induétrial).
Gas Engine Service and Premises Which Were
Formexly Firm Industrial.
Interrﬁptible Service (Including Steam-
Electric and Cement Plant).
Further divide the refund amount assigned to 22 between:
d. Customers Who Used 300 Mﬁf oxr Less in May
1963, arnd |
e. Customers Who Used More than 300 Mcf in May
1963, in proportion to May 1963 conswmption.




Ao 3975 22 @ ®

APPENDIX A
Page 2 of 8§

3. Refunds to Individual Firm Natural Gas Service Customers
(Excluding Premises Which Were Formerly Fixm Industrial
and Premises Which Used Over 300 Mef in May 1963)

3. Develop a unit refund per Mcf of Méy 1963 consump-
tion by dividing the total .dollars refurdable to £irm
natural gas service customers (excluding premises
which were formerly firm industrial and premises
vwhich used over 300 Mcf in May 1963), (2d), by the
total sales to such f£irm natural gaéfsgrvice
customers in May 1963.

b. Compute refunds for individual customers by
applying the upnit refund factor from 3a to each
customer's May 1963 consumption.

¢. Apply each customer's computed refund as a credit

"~ on his next monthly bill.

4.  Refunds with Respect to Firm Natural Gas Service Premises
at Which Over 300 Mcf Was Used inm May 1963 (Excluding
Former Firm Industrial Customers)

8. Develop from historical meter sheets the total
Mcf consumption during the G-4769 offset collec~

tion period May 10, 1955-December 31, 1957 at each
" such premise. '

b. Calculate a unit refund factor per Mcf of consump-
tion during the offset collection period by
diﬁiding the total amount refundable to this group
of customers, (2e), by the aggregate consumption
of such customers during'thc‘offsot collection
pexiod, (4a).. | |

c. Compute refunds to individual customers by apply-
ing the unit refund factor, from 45, to each cus-
tomer's total comsumption during the offset

collection peried, from 4a.
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d.

APPENDIX A

Page 3 of &
The refunds are to be made to the parties who took
service during the 6-4769 offset collection period.
For customers who are currently active, apply the
computed refund as a credit on the cusﬁomers's next
gonthly bill; for former customers whé are po
longer active, mail a réfund check to the last-

known addxess.

5. Treatment of Abmoxmal Cases among Firm Natural Gas Service
Customers (Excluding Premises Which Were Formerly Firm
Industrial and Premises Which Used Over 300 Mef in May 1963)

d.

In the case of customers who are active at the
time of the refunding but who either were inactive
or were not billed for oﬁe of 3 number of reasons
io May 1963, the Company proposes to credit each
such customer with an estimated refund based upon
his current month conmsumption adjusted to the May
level. | |

In the case of customers who are active at the
time of refundinglbu: whose May bill was proxated
for a partial momth, the Company proposes to base
the'refund upon the May partial month usage
expanded to 5 full-month basis.

In the case df customers who are active but who
wiil not be billed dufing the refqnding pexriod,
the Company proposes to mail the customer a motice
ﬁo.the effect that his refund will be credited on
his next bill.
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APFENDIX A
Page 4 of 8

6. Refunds to Individual Gas Engine Customers and Premises
Vhich Were Formezly Firm Industrial

d.

Develop from ledger xecoxds the total Mcf consump-

tion during the period May 10, 1955 through

Decembexr 31, 1957 of each gas engine customer and
each premise which was foxmerly f£irm industrial.
Develop a unit refund pér'be of copsumptior during
the G-4769 offset collection period by dividing the
total amount refundable to gas engime customers and
premises which were foxmerly f£irm industrial; (2v),
by the~total'consumption of such éqstomers during
the period May 10, 1955 through December 31, 1957.
Compute refunds to individual customers by applying
the unit refumd factoxr, from Gb; to each customer's
consumption during the offset collection period,
from 6a. |

For customers who are currently actige, apply the
computed refund as a credit on the customexr's mpext
monthly bill; for foxmer customexrs who are no
longer active, mail a refund check to the last-

knovm addrgss.

7. Refunds to Individual Interruptible Customefs

a.

For ‘the interruptible customer group, 2¢, calculate
for each customer the amount of G-4769 offset reve-
nues for tﬁe period May 19, 1955 through

December 31, 1957.

Develop the umit fefund factor applicable to all

- iIntexruptible customers by dividing the total

amount refundable to interruptible customers (2¢)
by the total amount of G-4769 offset revenues from
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(Continued)
b. (Continued)

interruptible customers for the pefiod May 19,
1955 through December 31, 1957.
Compute refunds to individual customers by applying
to the calculated amount of offset charge§ paid by
each customer, (7a), the unit refund factor for
intexruptible customers, (7a).
For customers who are currently active, apply the
computed refund as a credit on the customer's next
monthlyybill; for former customers who axe no
longer active, mail a refund check to the last-

known address.

Refund to Wholesale Customer

Refund to the Long Beach Municipal Gas Department, as
a credit on the July 1963 bill, the portion of the total
refundable amount assigned to wholesale in (2).

Adjustment of Refunds upon Customer Inquiry g

In each case vwhere a former general service customer,
who will receive no refumd uhder this refund plan, inquires
regarding a refund, and in each case\where a present custo-
mex contends that the refund he received undex this plam is
not appropriate, the Company plans to investigate and make a’
refund or a refund adjustment wherever appropriate.

Howeﬁex, it is the Company's intent not to make a refund to
a former customer who has xeceived or will receive a full
refund for the same class of sexrvice from another California
gas utility as a result of tramsferring to that utility's

system,
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Disposition of Anv Overrefund or Underrefumd

If the total amount refunded to customers under this
plan, including refunds and refund adjustments made as a
result of customer inquiries, exceeds or is less than the
total amount received from E1 Paso Natural Gas Company plus
interest to date of refund (Item 1), the difference shall be
placed in a susﬁénse account for disposition by supplemental
oxder of the Califoxmia Public Utilities Commission.

Application of Uncashed Checks

The amount of any checks which are returned to the
Company and any checks remaining uncashed at the end of six
months shall be placed im a suspense account for disposition

by supplemental oxder of the California Public Utilities
Commaission.

Statements Regarding Refund

Where the refund is credited to the customer's current
bill, the total amount of the refund credit will be shown
on the bill. Both present customers who receive a refund
exedit and former customers who receive a refund check will
also receive a bill insert which will contain the followiné

statement:

"The Company is making this rxefund to its customers
in accordance with procedures approved by the
California Public Utilities Commission."
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(Illustrative Table)

Southern Califormia Gas Company

DETERMINATION OF AMOUNT TO BE REFUNDED TO CUSTOMERS IN CONNECTION
WITH EL PASO NATURAL GAS COMPANY'S DOCKET G-4769 REFUND;
APPORTIONMENT TO CUSTOMER GROUPS; AND
CALCULATION OF UNIT RETUND FACTORS

Amount of refund received from EL Paso,
including interest ’ $10,860,737.41

Interest on (1) at 6% from May 20 to
July 3 (assumed date of refund) 78,554.37

Total amount to be refumded to customers $10,939,291.78

Mcf sales during offset collection period,

May 10/19, 1955-December 31, 1957:
a. To retail customers 727,730,068
b. To wholesale customer 6,657,646

c. Total sales | 734,387,714

Apportiomment of (3) to retail and wholesale:
a. Portion of (3) refundable to retail
Ccustomexrs (3) x (4a) = (4¢&) $10,840,121
b. Portion of (3) refundable to wholesale
customer (3) x (4b) + (4c) 99,171

Apportiomment of (5a) among groups of retail
customers in proportion to G-4769 offset revenues
during period May 1955-December 1557:

Allocated
G=-4769 Per Cent Amount of
Offset Revenues of Total Refund

Firm Natural Gas,

Excluding Former

Firm Indastrial $10,598,112 63.799715Z $ 6,915,966
Gas Engine and \

Foxrmex Firm

Industrial 1,722,431 10.368885 1,124,000
Total Interruptible _ 4,290,992 25.831400 2,800,155

d. Total 316,611,535 100.000000% 310,840,121

Mef sales duxing May 1963 to firm matural gas sexvice
customers exclusive of former firm industrial customers:
a. To customers using 200 Mef or less in May 1963
b. To customers using over 300 Mcf in May 1963

c. Total sales A cosvessessslict

Apportiomment of (6a) to customexrs using 300 Mef or
lesslg.gsmy 1963 and customers using over 300 Mcf in
Ma : ‘ .
g. Customexs using 300 Mcf oxr less in May 1963,
6a) x (7a) = (7¢)
b. Customers using over 300 Mef in Hay 1963,
(6a) x (7b) = (7e)

c. Total 35,915,966
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(Illustrative Table)
(Continued)

Calculation of unit refund to firm matural gas service
customers who used 300 Mef or less in May 1963
(excluding former firm industrial customers), per Mef
of May 1963 consumption:
Total amount to be refunded to this group of
customers, from 8a
May 1963 consumption of this group of
customers, from 7a cecvonsvss McE
Unit refund pexr Mcf of May 1963 consumption,
(9a) 3 (9b)

Calculation of unit refund for firm natural gas
sexvice premises (excluding former f£ixm industrial
customers) which used ovex 300 Mef in May 1963:
a. Total amount to be yefunded to this group of
customers, from 3b
b. Total consumption of this group of customers
during period 5/10/55-12/31/57 cecceccess Mef
¢. Unit refund per Vef of consumpticn durxing
offset collection period, (103) £ (10b) SRR Y £ /> 3

PoovseorIen

$eveceecens

Caleculation of wnit refund to gas engine customers
and former firm Iindustrial customers, per Mef of
consumption during G-4769 offset collection period:
3. Amount to be refumded to this group of
customers (6b) $ 1,124,000
b. Consumption of this group of customers :
during period 5/10/55-12/31/57 55,754,199 Mcf
¢. Unit xefund per Mcf of consumption during
offset collection period, (1la) + (11b) 2.016¢/Mc£

Calculation of unit refund to interruptible
customers, pexr dollar of G-4769 offset revenue paid:
a. Total amount to be refunded to interruptible
customers (6¢) : $ 2,800,155
b. Total offset revemues from interruptible
customers (6¢) $ 4,290,992
c. Unit refund pex dollar of offset charges _
paid, (12a) = (12b) 65.256588¢/$
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AZZENDIX B

SOU’I‘HERN CALIFORNIA GAS COMPANY
(m*—‘s"‘ﬁ's"e)

"Natural Gas Rate Refunds

Pursuant to order of California Public Utilities Commission,
Southern California Gas Company is making refunds of moneys
received from El Paso Natural Gas Company pursuant to order of
Federal Power Commission. Refunds to largze customers will be
by crediting BIll oxr by check for gas used during the period
of April 15, 1955 to December 21, 1957. Small gemeral service

customers (residential and commexcial) will receive credits om

ills rendered during' (monih)4g71963 foxr a pro xata 6£ the
refund for the period April 15, 1955 to December 31, 1957,
allocated to such customers in proportion to their own usage
during May, 1563. In the event a small general service cus-
tomer during the period April 15, 1955 to December 31, 1957 is

n¢ longer using gas and/or did not receive a credit on current

bills or contends the refund received is not appropriate,

inquiry may be made to the company at its local office."




