
Decision No. 
65609 

BEFORE 'IEE PUBLIC trIILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application of ) 
SOUTHERN CALIFORNIA GAS COJ.'1PANY for) 
a general increase in gas rates. } 
under Section 454 of the Public ) 

Application No. 34975 

Utilities Code. ) 

ORDER DIRECTING REFUNDS TO CUSTOMERS 
IN ACCORDANCE WITH. mONO pLAN 

Pursuant to DecisiO'C1 No. 65499, dat~d May 28, 1963 in the 

above-entitled proceeding, So\:lthern california . Gas Company filed 

with this Comm.ission on June 14, 1963, a refund plan designed to 

refund to its customers $10,860,737.41 plus interest on that amount 

at the rate of six percent per annum from May 20, 1963 to the date 

refunds begin. The $10,860, 7~i7 .. 41 amount represents Southern 

California Gas Company f s share of a refund. from E1 Paso Natural Gas 

Company pursuant to orders of the Federal Power Commission in 

Docket No. G-4769 and pertains to gas purchased by.SOutb.ern cali

fornia Gas Company during the period April 15, 1955 through 

December ~l,' 1957 .. 

The refund plan submitted by Southern california Gas 
, , 

Company generally provides for the distribution of the refund to 

classes of service in the following amounts assuming interest cal

culated to July 3, 1963: 

Class of Service 

Firm Natural Gas, Excluding Former Firm Industr1.al 
Gas Engine and Former Firm Industrial •••••••• ~ ... 
Wholesale (Long Beach Municipal Gas Department) •• 
Interr1lpeible .................................... . 

Total .....•...... ., ~ . " ......................... . 

* Includes interest' to July 3, 1963. 
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. Amount 
of Refund* 

$ 6,915,966 
1,124,000 

99,171 
2,800,155 

10,939,292:* 
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The plan filed by Southern CAl.iforniA G~s Company gcn~ral1y 

provides for refunds to each small gener.u. service customer in the 

form of a credit on his bill b~tSed upon his May 1963 gas consumption .. 

Such. plnn further provIdes for bill cr~di.1: refunds to each currentl:>· 

ac~ive large general service customer and to each currently active 

:irm industrial, gas engine~ interruptible and wholesale customer 

considering his gas usage in the offset ~ate period. Said offset 

rate period is May 10, 1955 tb=ough December 31~ 1957 except for the 

interruptible class which is Mo'3.y 19, 1955 through DecemberSl, '1957. 

Refunds to 'former customers no longer active but included in the 

la:rge general service, firm industrial, gas engine, and interruptible 

categories, according to the plan ~ will be. made by check mailecl to 

the last known address. 

The plan as filed provides that in each case where a 

former general service customer, who will receive no refund under 

the refund plan, inquires regarding a re£und~ and in each ease where 

a present customer contends that the refund he received under the 

plan is not appropriate, the utili~y will investigate and make a 

refund or a refund adjustment wherever appropriate. 

The plan as filed also provides: 

"If the. total amount -refunded to: customers under 
this plan, including refunds and refund adjust
ments made as a result of customer inquiries, 
exceeds or is less than the total amount received 
from El Paso Nat\.'tt'al Gas Company plus interest to 
date of refund (Item 1), the difference shall be 
disposed of. by adjustinf, the tot:ll amount of the 
next subsequent refund. I 

"'I'be amount of any checks which are returned to 
the Company and any checks remaining uneashed at 
the end of one year shall be applied toward 
defraying the cost of making re£undsunder this. 
plan •• f 
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The Commission has c:ons1c1cred the refund plan filed by 

Southern California Gas Comp.my on June 14, 1963 and finds that: 

1. /my difference between the .QmO\mt allocated for refund 1:0 

customers and the actual amount refunded, 1nclu.cl1ng cheeks returned 

or uncashed at the end of 51:( months, ·should. be placed in a suspense 

account for disposition by supplemental order of this Commission. 

2.. The refund plan filed by Southern California. Gas Company 

on June l4, 1963, modified. to conform with Finding 1 above as set 

forth in Appendix A hereof, is fair) reasonable, and in the public 

interest:. 

3. Southern California Gas Company should give notice in 

newspapers of general circulation in:tts service area of the 

general provisions of the rei=utld plan hereinafter set forth as 

Appendix A. 

4w 'Ibe COtmId.ssion should reta1n cont:1nuing jurisdiction in 

the matter and require appropriate reports to be filed. 

5. Southern California Gas Company should be directed' to 

make refunds to customers in .accordance with the refund plan 

attached hereto as Appendix A. 

!he Cormnission recognizes that the Federal Power Commission 

orders directing the El Paso refund have not become final.by reason 

of pending court reviews and that 'there is a possibility that the 

company may ,be required to return to El Paso a Portion or all of 

such refund, with interest tbereon. To avoid loss to the company 

in the event: that it is required to return a:ny portion of the 

present refund to El Paso the' company will be permitted to recoup 

the repayment out of any such subsequent refunds by El Paso' or'7 if 

such subsequent refunds are not available in sufficient amount: 7 by 

.a s1J%'eharge of its rates for an appropriate period for the purpose 

of such recoupment 7 but only upon further order of this Commission .. 

.(". 

'.' 
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Good Cause appearing, 

IT IS OWERED that: 

1. Within ninety days after the effective date of this order 

Southern Co.lif'o:nia Gas Comp:my shall refund to customers 

$10,860,737.41 plus accrued interest at the rate of six percent per 

ann~ from Y~y 20, 1963 to the date refunds begin in accordance with 

the refund plan attached 'hereto as Appendix A .and made a part he:reof .. 

2. Southern california Gas Company shall give notiee 

in newspapers of wide general circulation to domestic, commercial 

~d other establishments in its service area 0=: 

a. '!he general J?ro~lsions of the refund plan 
nereina,f:er set ::orth as Appendix A, within 
fifteen days after the effeetive date of 
tMs order .. 

b.. The notice hereinafter set forth as Appendix B, 
five Zlld ~1enty days, res!,2ctively, 
after mald.ng initi.a~ refunds to customers as 
directed herein. 

3.. Wit~in thirty days after making initial reftmds to cus

tomers :tos directed herein, Southern Cal.iforo.i.a. Gas Company shn.ll 

file a preliminary written report with this Commission setting 

forth the total amount refunded to eustomers segregated by princi

pal classes of service .. ' 

4. Within sixty days after making initial refunds to eus

tomers as directed herein, and every thirty days thereafter for 

seven additional months, Southern C4liforni3 Gas Company shall file 

~itten reports with this Commission setting forth separately the 

amount refunded to customers including refunds and refunded adjust

ments made as a result of customer inquiries, the amount of 

returned cheeks and, when applic~ble: ~ the amount of uncashcd cheeks 

outstanding six months after the month of their issuance. Such 

reports shall show such amounts segregated by the principa.l 

classes of service. 
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5. SOuehern cal1fOrnUL Gas Company, shall inform each 

recipiene of a refund eieher by transmittal letter or by notation 
" 

on the' bill or check reflecting the refund that: 

"T'o.is refund is pursuant to .an order of the 
California Public Utilities COmmission." 

6. The Coamission reeC'ins continuing jurisdiction in the 

matter. 

The Secretary is directed to cause a certified copy of 

this order to be served forthwith upon Southern californ1a ,Gas Com

pany and to cause a copy to be mailed to each appearance of record. 

, The effeetive date of this order shall be twenty days 

after the date hereof. 
&n b?ulClS(» Dated at __________ , cal:Lfornia, this 

day of ____ J_Im_E _____ ~ 1963. 

comm:tssioners 
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APPENDIX A 
Page 1 of 8 

Southern California Gas Cgmpany 

PIAN FOR REFUNDING TO Ci'JSTOME:RS THE $10,860,737.41 REFUND 
AND IN'I'ERES1' RECEIVED FROM EL PASO NA'l'tJRAI, GAS COMPANY IN 
FPC DOCKET G-4769 PLUSINl'ERES1' FROM MAY 20, 1963 TO DATE. 

OF 'REF"JND TO CUSTOMERS 

1.. Determination of Tot.ll Amount to be Refunded to Custome-rs 

Determine total 8mOUl'lt to 'be refUtlded to customers by 

adding to the $10,860,737.41 receive~ from El Paso Na~ral 

Gas Company six percent interest on 1:hat amount from 

May 20, 1963 to the date :refunds a~e to begin .. 

2.. Apportionment of Total Refund Among Customer Gropps 

Divide the total refundable amount (from 1) into two 

pools, retail and wholesale, in proportion to sal~s volumes 

duri'.Os the G-4769 offset collection period, May 1955-

December 1957. 

'!'hen divic1e the retail customers' refund pool among 

the followi:og customE!~ ~oups in propo~ion to the G-4769 

offset revenues for the period May 1955 th:rough December 

1957, reflecting effect of different Btu rate levels. 

a. Fim Natural Gas Service (Excluding Premises 

Wbich w"ere' Formuly Fim Industrial). 

b. Gas Engine Service and Premi:ses Which Were 

Formerly Finn IDdustr:Lal. 

c. lrlterruptible Service (lllclud1ng Steam

Electric and Cement Plant). 

Further divide the refUtld amOU1lt assi811cd to 2,a betweet1: 

d. Cu.stomers Who Used 300 Mcf or Less ill May 

1963, and 

e. Customers Who Used More than 300 Mcf in May 

1963, in proportion to l1ay 1963 cQt)Stmlption. 
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APPENDIX A 
Page 2 of S 

3. R.efunds to Individual Firm Natural Gas Service Customers 
(Excluding Premises w.hich Were Formerly Fi:m Industrial 
and Premises 'Which Used Ove-r 300 Mcf in May 1963) 

a. Develop a unit refund per Mef of May 1963 cons'U:Dp

tion by·dividfDg the total ,dollars refundableto firm 

natural gas service·customers (excludiogprem1ses 

which were formerly firm .. industrial and premises 

which used over 300 Me£ in May 1963), (2d), by the 

total sales to such firm natural gas· service 

eustomers in ~y 1963. 

b. Compute refuDds for individual customers by 

applying the ~it refund factor from 303 to each 

customer's May 1963 consumption. 

c. Apply each customer! s comput-ed refuxxl as a credit 

on his next mODthly bill. 

4 •. Refunds with Respect to Firm' Natural Gas Service Premises 
at 'Which Over 300 Mef 'W'as Used in May 1963 (ExcludiDg 
Former Firm Industrial Customers) 

a. Devel0:t> from historical meter sheets the total 

Mef con5UmptioD during the G-4769 offset collec

tiOD ~iod May 10, 19S5-Dec<etnber 31, 1957 ae each 

. such premise. 

b. Calculate a unit refund factor per Mef of eonS1.Ullp

tionduring the offset collection period by 

divid~g the total amount -refun.dable to this group 

of customers, (2e), by the aggregate COXlSUmptioll 

of such customers during· the ~f£5et eol1~ctioc 

pexiod~ (4a.)., 

c. Compute refunds to individual customers by apply

ing the unit refund factor, from 4b, to' each cus

tomer's· total consumption duxinS the offset 

collection period, from 4a. 
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APPENDIX A 
Page 3 of 8 

d. The refunds are to be made to the parties who eool< 

service during the G-4769 offset collection perioo. 

For customers· who are currently active, apply the 

computed refund as a credit on the customers's next 

monthly bill; for former customers who are :DO " 

longcr active, mail a refund check to the last

known address. 

5. Treatment of Abnormal Cases among Firm Natural Gas Service 
Customers (Excluding Premises 'Which Were Foxmerly Fi:aa 
Industrial and Premises Which Used Over 300 Mcf in -May 1963) 

a. In the ease of eustomers who are active at the 

time of the refunding but who either were inactive 

or were Dot billed for one ofa number of reasons 

in May 1963., _ the Company proposes to credit each 

such customer with an est~ted refund based upon 

his current lllODth consumption adjusted to the May 

level. 

b. _ In the case of customers who arc active at the 

time of refundiDg but whose May bill was prorated 

for a partial month, the Company proposes to base 

the refund upon the May p~rtial month usage 

expanded to a full~onth basis. 

c. In the case of eustomers who· are active but who 

will not be billed during the re£~ding period, 

the Company proposes to mail the customer a notice 

to the effect -that his refund will be credited on 

his next bill. 

, , 
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APPENDIX A 
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6. Re~unds to Individual Gas Engine Customers and Premises 
v~~ch Were Formerly Firm Industri~l 

a. Develop from ledger records ,the total Mef consump

tion during the. period l"Iay 10, 1955 through 

December 31, 1957 of each gas engine customer an4 

each premise which was formerly fi~ industrial. 

b. Develop a UDit refund per Mef of cOt)5UmptiOtl duritlg 

the 0-4769 offset collection period by dividing the 

total amount refundable to gas engine customers and 

premises which were fomerly fi-rm industrial, (2b) , 

by the· total' cOtt S'UXIl'pt ion of such customer's du1:ing 

the period May 10, 1955 through December 31, 1957. 

c. Compute refullds to individual customers by applying 

the unit refund factor, from 6b, to each customer's 

consumption during the offset collection period, 

from 63. 

~. For customers who are curretlt1y aetiv:e, apply the 

eomputed refund as a credit on the customer's tlext 

tIlotlthly bill; for former eustomC'.t's who arc DO 

longer active, 'llI.ail a refund eheek to, the 1ast

known address. 

7 ~ Refunds to Individual Interruptible Customers 

a. For ,the interruptible customer, group, 2c, calculate 

for each customer the amOUXlt of 0-4769 offset reve

nues for the period May 19, 1955 through 

December 31, 1957. 

b. Develop the unit refutld facto'r applicable to all 

interruptible customers by dividing the total 

atIlO\1tlt refundable to interruptible customers (2c) 

by the total amount of G-4769 offset revenues f~om 
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APPENDIX A 
Page 5 of 8 

7. (Cont1nue':1) 

b. (Continued) 

interruptible customers for the period May 19, 

1955 through December 31, 1957. 

c. Compute refunds to individual customers by applyixlg 

to the calculated amount of offset charges paid by 

each customer, (7 a), the unit refund factor for 

interruptible customers, (7a). 

d. For customers who are currently active,. apply the 

computed refund as -a credit em the customer's next 

monthly bill; for fome%' customers who are riO 

longer active,. mail a refund check to the last-

known address. 

8. Refund to 'Wholesale Customer 

Refund to the Long Beach 11tmicipal Gas Department,. as 

a credit on the July 1963 bill, the portion of the total 

refundable amount assigned to wholesale in (2). 

9. Adiusement of Refunds UJ?9tl Customer Inquiry 

In each case where a former general service customer, 

who will receive no refund under this re£Utld plan,. iDquires 

regarding a refund, and in eaCh ease where a present custo

mer contends that the refund he received under this pl8l'l is 

not appropriate, the Company plans to- investigate 8'Od make 3"

refund or a refund adjustment wherever appropriate. 

However, it is the Comp"any's iDtcnt not to make a refund to 

a former customer who has received or will receive a full 

refuDd for the same class of service from allothcr California 

gas utility as a result of transferring to that utility's 

system .. 
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APPENDIX A 
Page 6 of 8 

10. Disposition of Any Overrefund or Underrefund 

If the total .lmOU'Ot refunded to eustomel:'S unck!r this 

plsD, iDcluding refunds and ~efund adjustments made as a 

result of custom~ inquiries, exceeds or is less than the 

total amount received from El Paso Natural Gas Company plus 

i'Oterest to date of refund (Item l), 'the ,diffexenee shall be 

placed in a suspense account for dispositiOD by supplemeatal 

order of the California Public Utilities Commissiac. 

11. ~licat:ion of Uncashed Checks 

The amount. of any checl(s which are returned to the 

Company aDd any checks remaining utlcashed at the end of six 

months sballbe placed in a suspense accouot for disposition 

by supplemental order of the California Public Utilities 

Cotmnission. 

12. Statements Regarding Refund 

'Where the refund is credited to the customer's current 

bill, the total amount of the refund credit will be shown 

on the bill. Both present customers who receive a refund 

credit ®d former customers who receive .3 refund cheek will 

also receive a bill insert which will eontain the following 

stat:ement: 

"The Company is making this refund to its eust:omers 
in accordance with procedures approved by the 
Califortlia Publie Utilities Commission .. " . 
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APPENDIX A 
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(Illustrative Table) 

Southern California Gas Company 

DETERMINATION OF AMOUNT TO BE REFUNI>ED TO CUSTOMERS Dr CONNECTION 
WITH EL PASO NA'I'URA.L GAS COMP~"YfS DOCKET G-4769 REFUND; 

APPO:R'I'IO~"MENT TO CUSTOMER GROUPS·; AND 
CALCtJT.ATION OF UNIT REFUND FACTORS 

1. Amount of refund reeeivec. from El Paso, 
including interest:. $10,860,737.41 

2. Interest on (1) at 6% frOm May 20- to 
July 3 (assumed date of refund) 

3. Total amount to be refunded to customers $10,939·,291.78 

4. Mcf sales duriXlg offset collection period, 
l1ay 10/19, 1955-Deccmber31, 1957: 

a. To retail customers 
b. To wholesale customer 

c.. Total sales 

727,730,068 
6,6S7,646 

734,387,714 

5.. ApportiotJment of (:» to retail and wholesale: 
a. Portion of (3) refundable to retail 

. customers (3) x· (4a) .;. (4c) 
b. Portion of (3) refundable to wholesale 

customer (3) x (L~b) .; (4c) 

$10,840,121 

99,171 

6.. Apporticnnnent of (Sa) among groups of retail 
customers in proportion to C-4769 offset revenues 
during period May 1955-December 1557: 

G-4769 Pe: Cent 
Offset Revenues of Total 

a. Firm Natural Gas, 
Excludint Former 

$10,598,112 63_799715~ Firm In~stria1 
b. GllS Engi'tle and 

Former Firm 
Industrial 1,722,431 10.368885 

c. Total Interruptible 4:1290-,,3 992 25.831400 
d. Tot~l $I6,6n,5!5 100.000000% 

Allocated 
Amount .cf 
Refund 

$ 6,915,966 

1,124,000 
2..1800:1155 

$10,840,lZ! 

7. Mef ~les during Mo-ly 1963 to firm 'O.ltur.ll gas scr'Vu:e 
customers exclusive of former fi't"lll industrial customers: 

a. To customers using 300 Mef or less in May 1963 •••••••••.• MCf 
b. To customers using over 300 Mcf iXl' May 1963 ••••••••••• 
c. Total sales ••••••••••• MCf 

8. Apportiotlment of (6a) to· customers using 300 Mef or 
less in May 1963 aDd customers usitlg over 300 Mef ill 
tv.i.ay 1963: . 

a. CUstomers using 300 11cf or less in May 1963', 
(6a) x (7a) -: (7<:) 

b. Customers using over 300 Mcf in May 1963, 
(6a) x (Th) -: (7c): 

c. Total 

$ •...•..... . 
... ' ...... . 

$ 6,915,,966 
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(Illustrative Table) 
( Contixlued) 

9. Calculation of unit refund to firm natural gas service 
customers who used 300 I1c£ or less in May 1963 
(excluding fprmer firm industri.3l customers), per :tJ'JC£ 
of Y~y 1963 consumption: 

a.. Total amo\mt to- be refunded to- this group of 
customers, from 8a $ •••••••••• 

b. May 1963 consumption of this group of 
customers, from 7 a .......... l1cf 

c. Unit refund per Mcf of May 1963 c~SI.mlption, 
(9.1) T (9b) , ••••••••• ¢/Mt;£ 

10. calculation of unit refund for firm natural gas 
service premises (excluding fo:x:mcr firm iDdustria1 
customers) which used ove:: 300 Mef in May 1963: 

a. l'ot~l amount to be refunded to this group of 
customers, from 8b 

b. l'otal consumption of this group of customers 
during period 5/10/55-12/31/57 

c.. Unit refund per 11ef of consumption during 
offset collection period, (103); (lOb) 

11. Calculation of \Ulit refund to gas engine customers 
and former firm industrial customers, per Mef, of 
consumption during G-4769 offset collection period: 

a.. Amount to be refunded to this group of 
customers (6b) 

b.. Consumption of this group of customers 
during period 5/10/55-12/31/57 

c.. Unit refund per Mef of con~tion during 
offset collection period, (lla) ~ (11b) 

$ •••.••.••• 

· ........ . Mef 

.......... ,.<;./1IJt:;f 

2.016.;:/Mcf 

12. Calculation of unit refund to interruptible 
customers, per dollar of G-4769 offset revenue paid: 

a.. Total amount to be refunded to interruptible 
customers (6c) $ 2,800,155 

b.. Total offset revenues from interruptible 
customers (6e) $ 4,290,992 

c. Unit refund per dollar of off set charges 
paid, (12a) -i (12b) 65.256588(:/$ 
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AP?ENDIX :s 

SOUT"'AERN CALIFORNIA GAS COMPANY' 
puBi' .... !c NOTICE ON GAS . REFUNDS 

(Not Less than 3" x 5" iii Sue) 

"Natural Gas Rate Refund~ 

Pursuant to order of California Public Utilities Commission, 

Souther.n california Gas Company is making refunds of moneys 

received from El Paso Natural Gas Company pursuant to order of 

Federal PO'h"er Corm:.ission. Refunds to large customers will be 

by crediting bill or by check for gas used during the period 

of April J.5, 1955 to December 31, 1957. Small general service 

customers (residential and commercial) will receive credits on 

bills rendered during (~onth), 1963 for a pro rat~ of the 

refund for the period April l5, 1955 t~ December 31, 1957 , 

allocated to such customc=s in proportion to their own usage 

during May, 1963. In the event a small general service cus

tomer during the period April 15, 1955 to December 31, 1957 is 

no longer using gas and/or d1d not receive a credit on current 

bills or contends the refund received is not appropriate, 

inquiry may be made to the company at its local office." 


