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Decision No ... ___ 6_5_6_1_0 __ 

'BEFORE 'I'HE PUBLIC UTILITIES COMMISSION OF '!HE STATE· OF CAl.IFORNIA 

In the Matter of the Application of ) 
SCUTEERN COUNIIES GAS COMPANY for a ) 
general increase in gas rates under.) 
Section 454 of the Public Utilities· ) 
Code. .) 

------------------------------~) 

Application No. 35742 

ORDER DIRECTING REFUNDS TO CUSTOMERS 
IN ACCORDANCE 'to1ITH REFUND PLAN 

Pursuant to DeciSion No. 65497, ,dated May 28, 19637in the 

above·entitled proceeding, Southern Counties Gas Company of 

California file4 with this Commission on June 17, 1963 a refun4 plan 

deSigned to refund to its customers $47617,179.15 plus interest on 

that amount at the rate of six percent per annum from May 20, 1963-

to the dlte refundS begin. The $4,617,179 .. 15 .amount represents 

Southern Counties Gas Company's share of a refund from E1 Paso 

Natura~ Gas Company pursuant to orders of the Federal Power 

Commission in Docket No. G-4769 and pertains to gas purchased by 

Southern Counties Gas Company <luring the period April 15, 1955 

through December 317 1957. 

The refund plan submitted by Southern Counties Gas Company 

generiUyprovides for the distribution of th~ refund to classes of 

service in the following amounts:-· 

Class of Service 

'Genera 1 Service 
Gas Engine 
Firm Industrial 

Total Firm 
Regular Interruptible 
Steam Electric 
Wholesale 

Total 

Amount 
of Refund* 

$2,394,930.82: 
53,559·~28· 

162,986.43' 
$2' ~ 611 ,476 .. S:J 

385,534 .. 46· 
163,448.14 

1,456,720.0Z 
$4~6!',1'9.lS* 

*Interest from May 20, 1963 to date of :refund is to 
be added to determine the'ultimate amount to be 
refunded to. customers. 
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The plan filed by Southern Counties GaS Company generally 

provides for refunds to' each small general service· customer in the·· 

form of a credit on his bill oased upon his May 1963 gas consump

tion. Such plan further provides for bill cre4it refunds to each 

currently active large general,serv1ce customer and to each 

currently active firm inclustrial,. gas engine, interruptible and 

wholesale customer conSidering his gas usage in the offset ·collection 

period, April 15, 1955 through December 31, 1957. RefundS to former 

customers no longer active but ineluded 1n the large geueral service, 

firm industrial, gas engine and interruptible categories, according 

to the plan, will 'be made by cbeck mailed to the last knowo. address. 

The plan as filed provides that in each case where a 

former general service customer, who will receive no refund under 

the refund plan, inquires regarding a refund, and in each case 

where a present customer contends that the refUnd he received under 

the plan is not appropriate, the utility will investigate and make 

a refund ora refund adjustment wherever appropriate. 

The plan as filed also provides: 

"Under this simplified plan, the Company would 
expect to absorb the cost of the refund, but would 
expect: to partially offset the cost by retaining 
uncashed cheeks and unrefundable balances. 

"If the amount refunded, including claims or 
adjustments resulting from eus~omer in~uiries, is 
more or less than the amount received from El Paso 
Natural Gas Company plus interest from date of 
receipt, the difference will be carried forward 
and added to or subtracted from the next subsequent 
refund." . 

The Commission has eonsidered the refund plan filed by 

Southern Counties Gas Company on June 17) 1963- and finds that: 

-2-



· e 
'A. 35742 SO 

1. Any difference between the amount allo<:ated for refund to 

customers and the actual amount refunded, including checks returned 

or uncashed at tbe end of six months, should be placed in a suspense 

account for disposition by supplemental order of this Commission. 

2. The refuncl plan· filed by Southern Counties Gas Company of 

California. on June 17, 1963 modified to conform with Finding 1 above 

as set forth in Appendix A hereof, is fair, reaSonable,. an4 1n tbe 

public' interest. 

3. Southern Counties) Gas Company of California should give 

notice in newspapers of general circulation in its service area of 

the general proviSions of the refund plan-hereinafter set forth as 
Appendix A. 

4. !he Commission should: retain "continuing juriSdiction in 

the ~atter and require appropriate reports to be filed. 

5. Southern Counties Gas Company of California should be 

cl1rected to make refundS to customers in accordance with the refund 

plan attached hereto as Appendix A. 

The Commission recognizes that the Federal Power Commission 

orders directing the El Paso refund have not become. final by reason 

of pending' court reviews and that there is a possibility that tbe 

company may be required to re~urn t~ El Paso a portion or all of such 
" , 

refund, with interest thereon~ To avoid loss to the company in the 

event that it is required to return any portion of tbe preseut refund 

to El Paso, the company will be permitted to recoup the repayment out 

of any such subsequent refundS by El Paso or, if such subsequent 

-refu::lds are not availa.ble in sufficient amount, by a surcharge of 

its"rates for an appropriate per10d ~or the purpose of such 

recoupment, but only upon further order of th:tsComm1ssion. 
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. . 
Good cause appearinS7 

IT IS ORDERED that: 

1. Within ninety days after the effective. date of ehis order~ 

Southern Counties Gas Company of california shall refund to customers 

$4,617,179.15 plus aecrued ~terest at' the 'rate of six percent per 

annum from May 20) 1963 to- the date refunds begin in accordance with 

the r~fund plan attached hereto as Appendix A and made a part hereof. 

2. Southern Couuties Gas Company' ofcal1fornia shall give

notice in newspapers of wide general circul~tion to domestic, 

commercial and other establishments in its service area of: 

a. The general proviSions of 1:he refund plan herein
after set forth as Appendix A, within fifteen 
days after the effective date of this order. 

b. The notice hereinafter set forth as Appendix :S, 
five and twenty days, rcspective;Ly, afur. 
making initial refunds to custamers as directed 
herein. 

3. Within thirty days after making initial refunds to 

customers as directed herein, Southern Counties Gas Company o~ 

California shall file a preliminary written report with this 

Commission setting forth the total amount refunded to customers 

segregated by prinCipal classes of se~ice. 

4. Within sixty days after making initial refunds to 

customers as directed herein, and CNery thirty days thereafter for 

seven additional months, Southern Counties Gas. Company of California 

shall file written reports. with this Commission setting forth 

separately -ehe amount r~funded to customers including refunds .and. 

refunded adjustments made as a result of customer inquiries, the 

amount of returo.ed checks and, when applicable 7 the amount of 

ullcashed checks outstanding six months after ,the month of their 

issuance. Such reports shall shaw' such· amounts segregated. by the· 

principalcla$ses of serviee. 
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5. Southern Counties Gas Company of California shall inform 

each recipient of a refund either by transmittal letter or by 

notation on the bill or check reflecting the refund that: 

"This refund is pursuant to an order 
of the California Public Utilities 
Commission." 

6. The Commission retains continuing jurisdiction in the 

matter. 

The Secretary is directed to ·cause a certified copy of 

this order to be served forthwith upon Southern Counties Gas Company 

of California and to cause a copy to be mailed to each appearance 

of record. 

The effective date of this order shall 'be twenty days 

after the date hereof. 

Dated at _________ 7 California, this 

J~E day of ________ , 1963 .. 

,/ ..... : ,'. ' 

~',."" .' , '. 

commissioners 
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SO'O"!HERN COm-rrIES GAS COMPAN";l 

PLAN FOR REmIDING TO CUSTOMERS TIlE 
$4,G17,179.1S REFUND AND I~~ST 
RECEIVED FROM EL PASO NATORAI. GAS 
COMPANY IN F.P.C. DOCKET 0-4769, PLUS 
INTEREST FROM y~y 20~ 1963 TO DATE 
OF REFUND TO CUSTOMERS 

1. Dc'eer.ninatio't"1 of Total Amount to- Be Refunded to Customers 

The total amount to be refunded to- customers will be· determined . 

by adding to the $4~6l7,l79.15 reeeived~om El Paso Natural 

Gas Company" 610 interest on that amount from May 20, 1963 to 

daee refunds are to begin. 

2. Apportiqrrmene of Total Refund Among Customer Groups 

The total Bmount refundable (£rom item 1) will be divided into 

six pools in proportion to offset collections for each category 

during the G-4769 offset collection period, April 15, 1955 

through December 31, 1957, as follows: 

a.. Gas Engine 
b. Firm Industrial 
c • Interruptible 
d. Ste<nn Plant 
e. Wholesale * 
f. General Service 

* The refund pool for General Service customer (2f) will 
be further divided, in proportion to May 1963 consumption, 
between customers who used 300 MCF ancI less in May, 1963 
and customers who used more than 30C MCF in May, 1963. 

3. Refunds to Customers Served on Oth~ Tnan General Service Rate 
Sched.ules ega through Ze) . 

a.. calculate a unit of refund per Me? S8les by dividing 

the refund aWlilablc for each- eategory by the total 

sales for eacb during tbe o£fsee p~iod_ 

b. Determine the sales volume for each customer during 

the offset period. 

c. Compute individual refunds by multiplying tbe unit 

refund for the partieular category)'ss deeermined 
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in (a) above, by the volUXlle of gas used by the 

customer during the offset period. 

d. For customers who are currently'active,apply the 

calculated refund as a credit to the Dext regular 

bill; for customers who are ,DO longer active, mail 

a refi:n:ld check to the last lcDown address. 

4. Refunds to- General Service Cus1:Omers Who Used Over 300 MCF in 
May, 1963 

5. 

4. Determine the: :.Ales vol~ for each CU&t:()t'Ocr dur:1ng 

the offset collectio'D period.' 

b. Calculate a unit of refund per MCF sales b~ dividiDg 

the refuod available for thiS group of customers (2f) 

by the total sales to this group duri~g the offset 

collection period (summary of.4a). 

c. Compute individual refunds by muleiplyiDg the ~it 

refund (4b) by the customer's total consumption during 

the offset collection period. 

d. The refuDds are to be made to the parties who took 

service during the offset collection period. For 

customers who are curreDtly active, apply the ~alcu

lated refUDd as a credit to the next regular bill; 

for customers who are no longer active, mail a refUl'ld 

check to the 'last' KDOWD address. 

Refunds to General Service Customers Who Used 300 MCF or Less 
in J:tIay, 1§63 

4. Develop a unit of refUDd per MCF of MAy 1963 consumption 

by dividing the total.dollars refundable to this 

category (2f) by the total May 1963 sales to this 

category. 

b •. Compute refunds for iDdividual c~stomers by applying 

the unit refund factor from Sa. to each customer' 8, 

May~ 1963 consumption. 
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c. Apply each customer's refUXId as .a. credit OX) his %)ext 

mODthly bill. 

6.. Trc.a.t:ment of Abnormal Cases .Among Gelleral Service Customers 
Who used 3eO""Mer or Less 1n xay, I963 

a. In the CAse of customers ~ho are active at the time of 

the refUDdiDg but who either were inactive or were not 

billed for one of 3 number· of reasons in May 1963, the 

CompaDy proposes to credit each such customer with aD 

estimated·refund bascd upon· his current month consumptico 

adjusted to the May level. 

b.. In the case of customers who are active at the time of 

refunding but whose May bill was prorated for a partial 

month, the Com~y proposes to base the refund upon 

the May partial month usage expaDded to a full-month 

basis. 

e.. In the ease of customers who are Active but who will 

Dot be billed during the refunding period,. the Company 

proposes to mail the customer a notice to the effect 

that his refUX)d will be credited Otl his 2:lext bill .. 

7. Cu:;tomer Notification 

The .amOUDt of the refund will be show as a separate item on 

the bill ~~d the followiDgstatement will be printed OD the 

face of the bill: 

Bill reflects a refund 
of offset charges as 
ordered by California 
Public Utilities Comm. 

This notice will be printed by Company billing equipment at the 

time of billing. The combin~tioD of space available OD the 

bill, plus capacity of the equipment, limits the message to 

90 sp~ecs. If the leDg~ of the noeiee exceeds ehis limjtatioD, 

a sepa.ra.te printing by an outside firm would be l:2ecessary. 
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Ihis would substantially increase ehe cost of the refund and 

could cause a delay. A separate notice is not feasible 

because bills are prepared o~ postal cards. 

A similar a.ppropriate statemcDt will be shown OD the advice 

section of cheeks mailed to inactive ,customers. 

s. Adjustment of Refunds Upon Customer Inguiry 

In each ease where a former geDeral service customer, who will 

rcceive no rcfund under this rcfucd pl~, inquires regarding 

a refund, and in each ease where a' present customer contends 

that the refUXld he received under 1:his pla'D is not appropriate,. 

the COIllpatly plans to' investigate arld make a refund or a refund 

adjustment wherever appropriate. However;, it is- the Company's 

intent not to 'make a refund to a former customer who has 

received or will receive a full refund for the same class 

of service fr~ aDother california gas utility as a result 

of tr~sferring to that utility's system. 

9. Under or Over Refund 

If the &mOUDt refunded, including claims or adjustments result

ing from customer inquiries, is more CII:' less thatl the .amOUllt 

received from El Paso Natural Gas Company plus interest from 

~ate of receipt, the difference will be placed in a suspense 

acCOUDt for disposition by supplemeotal order of the california 

Public Utilities Commission. 

10_ Application of Uneashed Cheeks 

'!be amount of any checks which arc returned to the Company ana' 

Bny cbecks remaining uncashed at the end of six months will be 

placed in 8 suspense account for disposition by supplemental 

order of the California Public Utili~ies CO'rl:Im1ssion. 
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SOU'l'H:E:EN COUNTIES GAS CO:1P ANY 

APPORTIONMENT TO CUSTO~ GROUPS OF AMOUNT TO BE REFONDED IN 
CoNNEctION WITH EI. PASO NAT'ORAL OAS COMPANY'S: DOCKEl' Ci-lJ.769 REFUND 

l. AmO\U'l.t of refund received. fran El Paso" :including in-tere::t ' $ lJ.,,617,,179.1$ 

2. Apportionmont o! ab.,-.,e amount 3."ll0""'...g groups o~ euctomers ~ 
proportion to O-lJ.769 O!'!Set. collectio~· dur:ing period YJIly' 
1955-Dec. 1957 (Note (1»: 

ortset Apportionment 
Class or Serv1ce Collections % AmonP! Groups Mcr 

~neral Service $3,,1..04,,557 .51.87% $2".39L.,,930.82 136,,968,,690 
c~ Engino 75,,807 1.16% 53,,559.28- .3,,032,,270 
Firm Ind.,,~tr...al 231,751 d:§&i 162 986.43 9.z2;Oz~O Total Firm $3,7~j,t1l5 $2 z611!hP/6.$$ ILO§,210" 0 
Regular Interruptible 
s~os under 20M $ lJ.Ol.:.,096 6 .. 16% ,.. 

28u"J.:.l8.24 .3l,084".310 .., 
Sales over 20M l1J4 151 2 .. 19% 101z1l6.22 lL. 415 lU 

Total Reg. Interr .. $:1.L6:2h7 8 "JS'i/' $ 35~z;3~.to. ~2~~Y9:~ .,j I" 

SteAm Electric $ 232;033. 3.54% $ 163,LL8.11 22"310,, .3 
\o;hole~ale 2z070.z529 31.55% 1z4$6z720.02 82z821.lL.7 

Total $6,562,92LL 100.00% SU.z617.z179.15 299 .z 9Q2'z:A91 

!Jote (1) Intere~t trom. Y.ay 20" 196.3, to date of re!\md to be ac!d.ed to 
c.eternine ulti."IIa.tc 3."llount to- be re!u:nd.ed to eu.staners. 

~tr.md. 
Per Mc:i" 

1.75¢ 
1.77¢ 
1.76¢ 
1.7$¢ 

.91¢ 

.70¢ 

.8S¢ 

.73¢ 
1.76¢ 

1.5lJ.¢ 
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APPENDIX B 

SOU'IHERN CO'm-."TIES GAS COMPANY 

PUBLIC NOTICE ON GAS REFUNDS 
NOT LESS THAN 3''XS'' IN SIZE 

"Natural Gas Rate Refunds 

Pursuant to order of California Public Utilities Commission, 

Southern Counties Gas Company of California is making refunds 

of moneys received from El Paso Natural Gas Company pursuant 

to order of Federal Power Commission. Refunds to large 

customers will ~ by crediting bill or by check for gas used 

during the period of April IS, 1955 to December 31, 1957. 

Small general service customers (residential and commercial) 

will receive credits on "bills rendered during (mon:h) 7 1963 

for a pro rats of the refund for the period April 15
7 

1955 

to December 31, 1957) allocated to such customers in proportion 

to their own usage during May, 1963. 'In the event a small 

general service customer during the period ,April 15, 1955 to 

December 31, 1957 is no longer using gas and/or did not receive 

a credit on current bills or contends ehe refund received is 

not appropriate, inquiry may be ~e to the COIllp8.ny at its 

local office.'" 


