Decision No; | 85610 | :}m Q%Ai

BEFORE THE PUBLIC UTILITIES COMMISSICN OF THE STATE OF CALIFORNIA

In the Matter of the Application of )

SCUTHERN COUNTIES GAS COMPANY for a )

general increase in gas rates under ) Application No. 35742
3 :
)
)

Section 454 of the Public Utzlities
Code.

CRDER DIRECTING REFUNDS TC CUSTOMERS
IN ACCORDANCE WITH REFUND PLAN

Pursuant to Decision No. 65497,,dated May 28, 1963,in the
above-entitled proceeding, Scuthern Counties Cas Company of
California filed with this Commission on June 17, 1963 a refund plan
designgd to refund to its customers $4,617;179.15rp1us ipteresc on
that amount at the rate of six percent per amnum from May 20, 1963
to the date refunds bégin. The $4,617,179.15 amount represents
Southern Counties Gas Company's share of a refumd f:om El Paso
Natural Gas Company pursuant to or&ers of the Federal Power
Cémmission in Doéket No. G~4769 and pertains to gas purchased by
Southern Counties Gas Company during the period April 15 1955
through December 31, 1957. |

The refund plan submitted by Southern Counties Gas Company
generally provides for the distribution of the refund to classes of

service in the following_amounts--

Amount
Class of Service of Refund*

‘General Sexrvice $2,394,930.82.

Gas Engine 53 559.28

Firm Industrial 162, 986.43
Total Firm

Regular Interruptible 385 534.46

Steam Electric 163, 448 14

Wholesale 1 456 720.02

Total §Z,EI7,I7§.I5*

*Interest from May 20, 1963 to date of refund is to
be added to detcrmine the ulecimate amount to be
refunded to customers.
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The plan filed‘by'Scuthern'Counties Gas Company generally
provides for refunds to each small general service customer in the
form of a credit on his bill based upon his May 1963-gas consump-
tion. Such plan further provides for bill credit refunds to each
currently active large generallservice customer and to each
currently active firm industrial, gas engine, interruptible and
wholesale customer comsidering his gas usage In the offset collection
period, April 15, 1955 through December 31, 1957. Refﬁnds to formexr
customers no longer active but included in the laxrge gemeral service,
firm industrial, gas engine and interruptible categories, according
to the plan, will be made by check mailed to the last knowa address.

The pian as filed prévides that in each case where a
former general sexvice customer, who will receive no refund under
’the refund plan, inquires regarding a refund, and in each case
where a present customer contends that the refund he received under
the plan is not appropriate, the utility will iavestigate and make
a refund or‘ﬁ refund adjustment wherever appropriate.

The plan as filed also provides:

"Undex this simplified plan, the Company would
expect to absorb the cost of the refund, but would
expect to partially offset the cost by retaining
uncashed checks and uanrefundable balances.

""I1f the amount refunded, including claims or
adjustments resulting from customer Iinquiries, is
more or less than the amount received from E1 Paso
Natural Gas Company plus interest from date of
receipt, the difference will be carxried forward

and added to or subtracted from the next subsequent
refund."

The Commission has considered the refund plan filed by

Southern Counties Gas Company on June 17, 1963 and £inds that:
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1. Any difference between the amount allocated for refund to
customers and the actual amount refunded, including checks returned
or uncashed at the end of six months, should be placed in a suspense
account for disposition by supplemental order of this Commission.

2. The refund plan. filed by Southern Counties Gas Company of
Californiz om June 17, 1963 m&dified to conform with Finding 1 above

as set forth in Appendix A hereof, is fair, reasonable, and in the
public interest.

3. Southern Counties Gas Company of California should give

notice in newspapers of general circulation in its sexvice area of
the general provisions of the refund‘plan-hereinafter set forth as
Appendix A.

4. The Commission should retain -continuing jurisdiction in
the matter and require appropriate reports to be filed.

5. Scuthern Counties Gas Company ¢f California should be
directed to make refunds to customers imn accordance with the refund
plan attached hereto as Appendix A.

The Commission recognizes that the Federal Powexr Commission
orders directing the El Paso refund‘have not become final by reason
of pending court reviews and that there is a possibility that the
company may be required to return to El Paso a portiomn or all of such
refund, with interest thereon. To avoid loss to the companyfin the
event that it is requiredvto return any portion of the present refund
to El1 Paso, the company will be‘pe:mitted to recoup the repayment out
of any such subsequent refunds by El Paso or, if such subseqpent
refunds are not availadble dn sufficient amount, by a Surchgrge of
its:rates for an appropriate period fbr the purpose of such
recoupment, but only upon further order’of thistommission;

-3~
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Good cause appearing,.
IT IS ORDERED that:

i.’ Within ninety days after the effective date of this order,
Southern Counties Gas Company of Califormia shall refund to customers
$4,617,179.15 plus accrued interest at the rate of six percent per
aonum fxom May 20, 1963 to the date refimds begin in accordance with
the refund plan attached hereto as Appendix A énd made a2 part hereof.

2. Southern Counties Gas Company of California shall give
notice in newspapers of wide gemerxral circulation to domestic,
commercial and other establishments in its service area of:

a. The genexral provisions of the refund plan herein-
after set forth as Appendix A, within fifteen
days after the effective date of this oxder.

The notice hereinafter set forth as Appendix B,
ive and twenty days, respectively, after,

waking initial refunds to customers as directed
herein, :

3. Within thirty days after making initial refunds to

customers as directed hereiﬁ, Southern Counties Gas Company of
California shall file a preliminary written report with this
Commission setting forth the total amount refunded to CUSTOmErS
segregated by principal classes of service.

4. Within sixty days after making initial refunds to
customers as directed herein, and every thirty days thereafter for
seven additional months, Southernm Counties Gas Company 6f California
shall file written reports with this Commission setting forth
separately the amount refunded to customers imcluding refunds and
refunded adjustments made as a result of customer inquiries, the
amount of returmed checks and, when applicable, the amount of
uncashed checks outstanding six months after the month of their
issvance. Such reports shall show such amounts segregated by the

principal classes of sexvice.
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5. .Southern Counties Gas Company of Califbrnia shall inform
each recipient of a refund either by transmittal letter or by
notation on the bill or check reflecting the refund that:

"This refund is pursuant to an order
of the Califormia Public Utilities
Commission."

6. The Commission retains continuing jurisdiction in the
matter.

The Secretary is directed to cause a certified éopy of
this order to be served forthwith upon Southern Counties Gas Company

of California and to cause a copy to be mailed to each appearance

of record.

The effective date of this order shall be twenty days

after the date hereof. Azif:
San Fraocisca
Dated at __?_2_4_

- » California, this
day of SWE . gees.
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APPENDIX A
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SOUTHERN COUNTIES GAS COMPANY

PLAN FOR REFUNDING TO CUSTOMERS THE
$4,E17,179.15 REFUND AND INTEREST
RECEIVED FROM EL PASO NATURAL GAS
COMPANY IN F.P.C. DOCKET G-47%9, PLUS
INTEREST FRCM MAY 20, 1963 TO DATE
CF REFUND TC CUSTOMERS

1. Derermination of Total Amount to Be Refunded to Customers

The total amount to be refunded to customers will be determined -
by adding to the $4,617,179.15 réceived,f?am El Paso Natursl

Gas Company, 67 interest on that ayodnt from May 20,'1963 to
date refunds sre to begin. |

Apportidnment of Total Refund Among Customer (Groups

The total amount refundsble (from item 1) will be divided into
six pools in proportion to offset collections for each catégory
during the G=4769 offéet collection period, April 15, 1955
through December 31, 1957, as follows:

a. Gas Engine

b, TFirm Industrial
c. Intexrxuptible

d. Steam Plant

e. Wholesale *
£f. General Service

% The refund pool for Genmeral Service customer (2£) will
be further divided, in proportion to May 1963 consumption,
between customers who used 300 MCF and less in May, 1963
and customers who used more than 30C MCF in May, 1963.

3. Refunds to Customers Served on Other Than Ceneral Service Rate
Scnedules (Z2a throuvh Ze) -

a. Calculate a unit of refund per MCF saleé by dividing
the refund available for cach category by the total
sales for each during the offset period.

- Determine the sales volume for each customex during
the offset period.
Compute individual refunds by multiplying the unit

refund for the particular category,:as determined
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Page 2 of 5
in (a) above, by the volume of gas used by the
customer during the offset period.
Foxr customers who are cuzrently'ac;ive,,apply the
calculated refund as a credit to the nmext regular
bill; for customers whoiare‘no longer active, mail
a refund check to the last known address.

4. Refunds to General Service Customers Who Used Over 300 MCF in
May, 1963

a. Determive the zales volume for cach customexr during

the offset collection period.

b. Calculate a unit of refund per MCF sales by dividing
the refund available for this group of customers (2f)
by the total sales to this group during the offset

collection pexiod (summary of 4a).

Compute individual refunds by multiplying the unit -

refund (4b) by the customer's total consumption during
the offset collection period.

‘The refunds are to be made to the parties who took
sexrvice during the offset collection perlod. For |
customers who are currently acti&e, apply the calcu-
lated refund as a credit to the pext regular bill;

for customers who are mo longer active, mail a refund
check covthé'iast'known address.

S. Refunds to General Service Customers Who Used 300 MCF or Less
in May, 1963

a. Develop & upit of refund per MCF of May 1963 consumption
by dividiog the total.dollars refuodable to this
categoxry (2£) by the total May 1963 sales to this
category.

. Compute refunds for individual customers by applying
the unit refund factor from 5a to each customer's

May, 1963 consumption.
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c. Apply each customer's xefund as a credit on his next
monthly bill.

6. Treatment of Abrnormal Cases Amonz Geveral Service Customers
who Used 300 MCE or less ip May, 1963

a. In the case of customers who are active at the time of
the refunding but who either were inactive or wexe not
billed for one of a pumber of reasons im May 1963, the
Company proposes to c¢redit each such customer with an
estimated refund based upon his cuxrent month copsumptic
adjusted to the May level.

In the case of cuscomersvdho are active at the time of
refunding but whose May bill was prorated for a partial

month, the Company pzoposeé‘to base the refund upon

the May partial month usage expanded to a full-mooth

basis.

In the case of customers who are active but who will
not be billed during the refun&ing pexriod, the Company
proposes to mail the customer a notice to the effect
that his refund will be credited oo his pext bill.

7. Customer Notification

The amoupnt of the refund will be shown as a separate item on -
the bill 2nd the following statement will be printed on the
face of the bill:

Bill reflects a refund

of offset charges as

ordered by Califormia

Public Utilities Comm.
This motice will be printed by Company billing equipment at the
time of billing. The combinatior of space available on the
bill, plus capacity of the equipment, limits the message to
90 spaces. I1f the length of the notice exceeds this limitation,

a separate printing by an outside firm would be necessary.
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This would substantially increase the cost of the refund and
could cause a delay. A separate notice is not feasible
because bills are prepared op postal cards.

A s;milar appropriate statemént will be shown on the advice

section of checks mailed to inactive customers,

Adjustment of Refunds Upon Customer Inquiry

In each case where a former gemeral service customer, who will
receive po refund under this refund plan, inquires regarding

a refund, and in each case where a present customexr contends
that the refund he fgceived under this plan is not appropriate,
the Company pians to investigate and make a refund or a refund
adjustment whexever appropriate. Howevexr, it is the Company's
intent not to make a refund to a former customer who has
received or will recei&e-a full refund for the same class

of secrvice from anmother Califormia gas utility as a result

of tramsferxing to that utility's system.

Under or Over Refund

I£ the amount refunded, including claims or adjustments result-
ing from customer ioquiries, is more or less than the amount
received from E1l Paso Natural Gas Company plus interest from
cate of receipt, the difference will be placed in a suspense |
account for disposition by supplemental oxder of the Califorpia
Public Utilities Commissionm.

Application of Uncashed Checeks

The amount of any checks which are returned to the Company and”

any checks remaining uncashed at the end of six momths will be

placed in a'suspense account for disposition by‘supplemental

order of the California Public Utilities Commission.
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SOUTHERN COUNTIES GAS COMPANY

_APPORTIONMENT TO CUSTOMER GROUPS OF AMOUNT TO BE REFUNDED IN
CONNECTION WITH EL PASO NATURAL GAS COMPANY'S DOCKET G—L769 REFUND

Amount of refund received frem El Paso, including interest - $ L,617,179.15

Apportionment of above amount among groups of customers in
proportion to C=L769 olffset collections during perdiod May
1955-Dec. 1957 (Note (1)):

Offset Apportionment Refund
Class of Service Colleetions % Among Groups Vet Per Mef

General Service $3,l0L,557 SL.87% $2,39L,930.82 136,968,690 1.75¢
e otal 235’321 l.ng.gg 12’332123 3 e %’?Zi’
Firm Indus 2 -53% - .
Total Firm B3, Tt ol '5%75& 32,00%,L 7053 W 1.76¢
Repular Interruptidle

Sales wnder 20 $ LOL,096 6.16% $ 28L,L18.2L 31,084,310  .9L¢
Sales over 20M 2.19% 101,116.22  1L,L15,1L1

S <T0¢
Total Reg. Interr. & Ce’on 355,530.00  LbaLyY,L0L .85¢
Steam Electric - T30l _IGELIIB_L" 22 ,3.1.0,%3 T3¢

Vholesale . 31558  1,185.720.00 82.821.1L7 1.76¢

Total - 8L,617,179.15 299,902,491  1.5Lé

Nevte (1) Interest from May 20, 1963 to date of refund +o be added to
determine ultimate amount to be refunded %o customers.
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APPENDIX B

SOUTHERN COUNTIES GAS COMPANY

PUBLIC NOTICE ON GAS REFUNDS
NOT LESS THAN 3"X5" IN SIZE

"Natural Gas Rate Refunds

Pursuant to oxder of Caiifornia Public Utilities Commission,
Southern Countics Gas Company of California is making refunds
of moneys received from El Paso Natural.cas Company pursuant
to order of Federal Power Commission. Refunds to large
customers will be by crediting bill ox by check for gas used
during the period of April 15, 1955 to December 31, 1957;
Small general sexvice customefs (residential and commercial)

will receive credits om bills rendered during _ (monzh) , 1963

for a pro rata of the refund for the period April 15, 1955

to December 31, 1957, allocated to such customers in proportion
to thelr own usage during May, 1963. In the event a small
general sexvice customer during the period .April 15, 1955 to
December 31, 1957 is no longex using gas and/or did not receive

a credit on current bills or contends the refund received is

not appropriate, inquiry may be made to the Company at its

local office.":




