Decision No. 65648

ORIGIEAL

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

_ JOAN MOBLEY,
Complainant,
vs. CASE NO. 7653

PACIFIC TELEPHONE AND
TELEGRAPH COMPANY,

Defendant..

ORDER GRANTING INTERIM RELIEF

JOAN MOELEY, of 1604 Sanchez Street, San Francisco,

California, having filed a verified complaint alleging in substance
that complainant was a2 user and cubseriber of telephone service
furnished by defendant under the number of MIssion 7-2540 at said
address; that on or about June 10, 1963, said telephone facilities
vere terminated without proper cause: that said ¢complainant re-
quested her former hgsband, EERT MOBLEY, to cave for her child at
said address and thét during this time there was a raid on her
apartment with complainant's former husband being accused of vio-
1atihg the Penal Code:; that complainént has no knowledge of any
violétion of law and at no time have said telephone :acilities

been used as instrumentalities to violate the law, nor in aiding
or abetting such viclation; that complainant will de 1rreparably
harmed and her reputation damaged unless telephone service is
immedlately restored; that complainant's use of a:telephone is
necessary because she livés alone with her‘child and in the evcnz
of an emergency must be contacted by telephone at her place of

work; that because or The possidbllity of illness, complainant must
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have a telephone 1mmediate1y-ava11able to oontact medical doctors-
that complainant seeks restoration of telephone racilities forth-
with; and good cause appearing,

IT IS ORDERED that The Pacific Telephone and Telegraph
Company, a corporation, is hereby directed to reconnect and restore
telephone service o complainant and to maintain such service pend-
1né.rurther~Commieaion ordereherein,‘eaid,service‘to be furnished
pursuant to defendant's filed tariff rates and‘ruies applicable
thereto. The complaint will be set for hearing before such Come-
nissioner or Examiner, andfat such’time ard'place;;as mey here-
after be designated. | |

The Secretary is directed as follows:

1. To cause a certified cOpy of this order, together with
a ¢copy of the complaint herein, to be served upon the Pacific Tele-

phone and Telegraph Company, a c¢orporation, and 83ld defendant is
directed to serve and file its reply within ten (10) days after

said service.

2. To cause 2 copy of this order to be mailed to
complainant. |

3. To'cause appropriate notice‘of hearing to be mailed to

the parties at least ten (10) days prior to the hearing herein.
Dated at San. Francfseo , California, this
day of __ JULY , 1963.

Commissioners




