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Decision No. ------
BEFO?.E THE PUBLIC 'L"!'ILITIES COMMISSION OF TH!:: STATE OF CALIFORNIA 

LUCILLE C. MAAG, 

Comp1ainan:, 

vs 

PAC:F:i:C 'IELZPHOt-iE .AND 'tELEGRAPH 
COMPANY 7 

DefenG.a.nt. 

) 
) 
) 
) 

~ 
5 
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Case No. 7627 

----------------------------) 
Lucille C. MP~8, in propri~ persona. 
Law~e=, Fclir. & Hall, by John M. ~~ller, 

for dcfend.'lnt. 

OPINION ---- .... -~ 

Complai:l.ant sccl(S rcstor.:ltion of :clepbone service Zot 

522 Lc Lo~ Roac, Glendale, California. Intexim restor~tion was 

ordered pending further order (Decision,No. 65417). 

Defen~~trs answ~~ alleges that on or about May 9, 

1963, it hee :ccsonablc cause to believe that service to Lucille 

Ma.:lg under n1Jtnber CI 4-0739 was being or was to be used 3S .:In 

instrut:lentality directly or indirectly to violate or .:lid and abe1;, 

violation of law, and therefore defcnd.:lnt was required to dis

connect service purs~nt to the decision in Re Telephone Dis

connection, 47 Cal. P.U.C. 853. 

The matter was heard .:lnd 

DeWolf at Los Angeles on June 27 7,1963. 

By lotte: of May 8 7 1963, the Chief of Police of the 

City of Los Angeles ad~ksed defendant ~~: the telephone uneer 

number CI 4-0739 w~s being used to d1sscmi~tc horse-=acing in

formation used in connection with bookcaking in violation of 
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Penal Code Section 337a, and requesting disconnection (Exhibit 1). 

Complainant testifiee that she has two small children 

~nd has need for telephone service in emergencies for medical 

reasons and for making appointments in her ccplo~~t as a ~1r

dresser. 

Cocplai~nt further testified that she W3S not arrested, 

and she did not and will not use the telephone for any unl~ful 

purpose. 

!here wa.s no appearance by or testimony froQ ::.ny l-lW 

enforcement agency. 

We find that defendantfs action was based upon reasonable 

causc, and the evidcnce fails to show that the telephone was used 

for any illegal purpose. Complainant is entitled to restoration 

of service. 

IT IS ORDERED that Decision No. 65417 tecporarily 

restoring service to complainant, is ~dc permanent, subject to 

defendant's tariff provisions ~d existing applicable law. 

The effective date of this order shall be twenty days 

after the date hereof. 

1) a. ted a t. __ &:o. __ :FraJ:l __ cl8c __ ;o;".-._, C31 ifornia, tb.1S,_~~,""",,_ 

day of._a;:::::;.;....(LL::IooCI~~L""''.L:I.oCIJ~-) 1963. 


