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Gr;C'·~ 6 Decision No. ___ ..... _'-'_~ 

mFORE THE PUBLIC UTIlI1:IES C~.hlSSION OF TEE S'!AXE OF CALIFO?.NIA 

In the Matter of the Investigation ) 
into the rates, rules, regulations,) 
charges, allowances and practices ) 
of all household goods carriers, ) 
common carriers, highway carriers, ) 
and city carriers, relating to the ) 
transportation of used household ) 
goods and related property. ) 

Case No. 5330 

a7]PPt~NT.A.t OPINION AND ORDER 

B.y Decision No. 652~ dated April 16, 1963, in Case 

No. 7402, the Commission adopted General Order No. 84-D and :f."O'lmd, 

among other things, that the Commission's minimum rate tariffs 

should be amended by establishing therein the rules govern1ng 

C.O.D. shipoents as set forth in General Order No. 8l+-D; and 

that the tariff changes should be made effective concurrently 

with the effective date of said general order. 

Good cause appearing, 

11: IS ORDERED that: 

1.. Minimum Bate Tariff No. ~B (Appendix C of 

Decision No. 65521) is hereby amended by incorporating therein, 

to become effective October 1, 1963, the pages which are 

attached hereto and by this reference made a part hereof, ViZ.: 

~rst Revised Page 2 
First Revised Page 19 
Original Page 19-A 
Original Page 19-B 
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2. In all other respects the aforesaid Decision 

No. 6$;21 sh~11 re~~!n in tul~ ·!orce an~ etrect. 

This order shall become effective twenty days after 

the date hereof. 

Dated at San Francisco, CalifOrnia, this 

August, 1963~ 
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Is~ed. by the Public Utilities eor.m1ssion of tile Stato o! C~omi.;" 

Co:::::-oc't!.O,l;. N~ .. l 
San Franc1seo, C.alifoma. 
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Cancels 
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SECTION NO.1 - ~'O!,ZS PJJD ?'::Gu:AT!O~S (Continued) I Ite:1 
I ~o. 

P CO~T m~ D3LIV.:::?..Y (C .O.D.) S:'''I?:·~TS 
(Ite~ Nos. les, 186 and 187) 

1. A collect on delivery ship~nt, he~e~rto~ 
referred to as a C.O.D. =h1p~ent, ~ans. a sh1,ment upon 
which the consignor has ~ttacheQ, as ~ condition of 
delivc~, tee collection of a zpecitic su: or S~ or 
~neys by the c~rier ~no del~very the~eon ~d tho 
rotur.n of zaid :oneys to the consignor or other ,ayee 
deSignated "oy the consignor. 

2. No c~rie~ shall ~andle C.O.D. sh1p~nt~ unless 
end u.~til it h~s on tile ~ith the Co~~s~10n a gooe aDd 
$utf1cient ~ond in =uch to.~ az the Co~ss10n ~j deem 
proper, in a s~ of not less t~ ~o 7~ous~d Dollars 
(~,2, 000) .Xb.e principa.l o.=ou:c.t of the 'bond or 3nY 
particula!" c3rrier rfJ.J.Y "00 increased !::-o:-: t1~o to ti:r.e 
whe~o tho Co~s~ or. tinds that the pu;11e interezt so 
req,u1res. 

3. The bond ro~u1red 'by pnre~aph 2 horeo: shall 
be tiled 'by the carrier as ,rinc1pal ~~d 'by a ~ualit1ed 
zurety inzurer, authorized to do business in the St~te 
of California, as suretj, paya.ble to C:ly p~r~o~ or 
po:-s.ons to whom. ~y 1l."':lount '!'/'.a.y be duo on c.ny C.O.D. 
shipm~t transported "oj the ca.~1e~ and no; ~o~tted to 
the ~o~=on or perzor.s to who~ it i: due ~~th!n lO d~ys 
~te~ delivery ot ~y such C.O.D. ~~ip~~t; t~t each 
bond tiled pu::~t to the to~eso~ shall specify the 
oxtent to which the carrie:-fs operat10~: ~e covered 
the:-eby; tha.t such a bO:ld ':~.y cover :0::-0 than one opera
tivo authority held "01 the s~o eO-~ie::-; thAt when a ca::-
rier wi;;;;" such Co bond on !'ile -v."i th th.e Co=-,..1s~ion ooto.1ns 
addit1on~ oper~tive authority, said bond shall be revised 
or ::-eiz:ued to show whetho~ or not the a.dd1tio~l ope~at1v 
a.uthority is covered thero"oy; and ~; tho ~o or the 
c~"rierrs zurety company in rxn::: ~ono tilod pursuant horeto. 
will be made public by the Com~ssion upon re~sonable 
request t~ereror. 

4. Z-ne ter~ of ;he ;ond shall include: that any 
person O~ persons to whom a.n !l.;:,ount :nay be due on :xny 
C.O.D. shipment tr~spo~tod by a carrier ~~d not re~t
ted wi th.1n 10 da.ys after delivery of said sh1~:c.t '!:JtJ.y 
tile a claim theretor with tho surotYi that upon tho 
tiling ot the claim, the su:"e~ shall notify tl:e Com
::l1ssion and the ca.:."rier in w:."i tin:~ of' such filing; 
tha.t such notification to the Co~ssion sha.ll be 
addres$od to the Public Utilities Co~ss1on or the 
St~te or California at its. ottiee in S~ Pr~~cisco; 
that sui t a~o.inst tho su:-ety shall ~o cO%rlenced .... -1 thin 
one year after the date t~e shi,ment was tendered to the 
co.r:-1e:-; a:.d tho. t teo surety wai v~s e:J.y rights it :rJtJ.y 
hA~e u..~der Section 2845 or the Civil Codo or the 
Stato or California. 
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s. The b~nd req~ccl herein ~y be c~eeled ~~ 
the surety b~ w~itten notice to the Public Utilities 
CO~~3sion or the St~te or Cal~ror~a at its ott1eo 
in S~ Fr~eizco7 3uch cancellation to b~eo=e etteetive 
thi~ty day~ ~tte~ roceipt of said ~ot1ee b7 the 
Co~sg.ion. 

6. !he bond prescribed herein shall not be re
quired of carriers while engaged as independent
contractor subhaulers; or city carriers operating Witbin 
lawfully established p1ckup and delivery 11~ts as 
agents of a common carrier in the performance for such 
common carrier of transfer pickup or de11ver,y services 
provided for in the lawfully published tariffs of such 
cotrJ:lOn carrier. 

(Continued in !te: No. 186) 

6584.6 

;:5sued by the ?ublic Utilities Co:::r.i::sion 0'1: the St:lt-3 or Cal1tornia.; 

Correction No.2 
Son Fra..'"lciseo, C~ito~a. 
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~rigir..al Page ........ 19-A MlNIMV"'!1 RATE T AElFF NO. 4-B 

SECTION NO.. 1 - RULES AND BEGU!..ATIONS (Continued.) Item 

~ COLLECT ON DELIVERY (C.O.D.) SHIPI{ENTS (Cont1n~ed) 
(Ite:s Nos. 185, 186 ~e 187) 

7. Evez:-y carrier hanc.l1r..g C.O.D .. shipments shall: 

(a) 

('0) 

(c) 

(d) 

Establish and Qaintain a separate ba~k acco~t 
or accounts wnerein all :oneys (other than 
checks or drafts payable to cons1gnor or payee 
des1gnated by c¢nsignor) collected on C.O.D. 
s~~pments ~ll be held ~~ trust ~~til remitted 
to payee, except C.O.D. moneyz which are I 
remitted within five days after delivery. I 

I Establish ~~d caintai~ a record or records ot 
all C.O.D. shipments in such ~er and !or= 
as will plainly ~~d readily show the following 
information with respect to each shipment: 

(1 ) 

(2) 

Nu=ber and date or freight bill. 

Name and aedress or consignor or other 
person designated as payee. 

(3) Name ~d acdre~s ot conzignee. 

(~) nate shipment delivered. 

(5) Acount ot C.O.D. moneys collected. 

(6) Date C.O.D. moneys re~tted. 

(7) Check number or other identi!ication ot 
!"emittance to payee. 

I 
I 

I 
I 
I 
I 

I 

Collect the full amount of the C.O.D. moneys at I 
the t1me C.O.D. shipment~ are de11vered to the I 
consignee anc rem1t all such collections to 
consi&nor, or to ot~er persons des1gnated by I 

the consignor on such sAipmcnts, promptly and ! 
in no event later t~~ 10 days after delivery I 
to the consignee, unless consignor instructs I 
otherwise in wri t1ng. All !"c!ll1 tta:lC~S to!" 
C.O.D. shipcents shall refer to or otherwise I 
identity the C.'O.D. sr.ipment or sb.1pl:ents I 
coverod by the remittance. 

Not accept cheeks or drafts (other than 
certified cheeks, easbier's checks, or money 
orders) in pa~cnt ot C.O.D. chargee unless 
authority has been received from the consignor. 

I 

No .. 

*,86 j 



(0) Notify the con:ignor i~cdiatcly if ~ C.O.D. 
sh1pccnt is refused or car~ot be delivered on 
the carrier's initial a~te~pt. Upo~ instruc
tions from the consie~or the carri~r ~y 
attempt suose~uent deliveries, the charge tor 
each s~c~ delivery, or attempted delivery, 
being det¢~~ed by the applicable fre1ght 
cnarges trom carr1er' s termnal to the point 
ot destinat1on, but in no event less than the 
rate provided for :ileage~ of less than three 
%Idles.. The carrier may also return the sb.ip
cent to the ccnzig!'lor v.pon i"..!s re~uest, 
subject to t. c!J...~":·ee co:t:Jll to 1;h~ a.pp11cable 
freight caarg~$ on th~ or1g~~1 outoound 
:tovc~ent .. 

(f) Not ~~ke a C.O.D. shipment part of a split 
delivery saipment. 

(g) Eave reco=ded on, or appended to, the sbip
perts copy of its C.O.D. shipping document, 
the toll~~1ng information: 

(1' Tbat the carrier has on !ile with the 
Public Utilities Co:mission of the State 
or Ca11fornia a C .. O .. D .. surety bond, ~th 
an aggregate liability ot r.ot less than 
$2,000 .. 

(2) That cla1~s arising tro~ failure to 
remit C.O .. D. co~eys may be filed directly 
against the s~ety cocpany and any suits 
against the ~uret7 must be comce~eed 
w1tbi~ one year !rom the eate the shipment 
was tendered. 

(3) Thrlt the nace ~~d address of' tne" surety 
com~~y may be obtained fro: the public 
Utiliti~s COcoission, State EUilding, San 
Franc1sco 2, California. 

(Continued in !tec No. 187) 

~ Change ) 
* Additio~, new ite: ) Decisio~ No .. G5S4.G 

EFFECTIV,t: OCTOBER " 1963 

i Issued by the Public utilities Cocc1ssion of the Statp. of C~o~ 
San FranCisco, Ca11fornia. I 

\ Correction No.. 3 
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SECTIO!~ :m. 1 - RULES AlIT!) REGULATIONS (Continued) 

¢COLLECT Or:; DEL:tv.=3Y (C.O.D.) S~J:PXE1:~TS (Cont:tnuod) 
(Items Nos. 185, 186 and 187) 

8. If, in any p~tieula.r ease, execpt10n or deviation 
from any of the reqU1re~ents herein is de~ed Decessa.~ by t~e 
carrier coneerned, the Co~1ssion will conside~ the applica
tion of such carrier for suc~ cxem~ticn or deviation when 
aceom?anied by a full statement of the conditions eXisting and 
the reasons why such exemption or deviation is considered 
necessa.""7 • 

. 9. A carrier not electing to undertake tra.."lspo::-tatio:c. 
of C.O.D. s~1pments ~hall be deemed to have given notice of 
such election by not filing t~e bond provided for herein tor 
carriers handling such sl'l1pzents. 

.. 
j 

j 

I 

Itemj 
NO.i 

j 

10. The charges tor collecting a:ld re::itting the amount ~87 
of C.O.D. bills collected on C.O.D. shipcents shall be as I 
follows: 

When the acount 
collected. is 

Charge for collecting 
and remitting will be· 

!:ot over $20.00 ------------------------- $0.81 
Over 20.00 not over $25.00 ------ 0.85 
OVer 2,.00 not over 40.00 ------ 0.98 
Over 40.00 not over ;0.00 ------ 1.06 
Over ;0.00 not over 60.00 ------ 1.32 
Over 60.00 not over 80.00 ------ 1.38 
Over 80.00 not over 100.00 ------ l.~ 
Over 100.00 not over 102.50 ------ 1.78 
Over 102.50 not over 10;.00 ------ 1.84 
Over 105.00 not over 110.00 ------ 1.91 
Over 110~00 not over 120.00 ------ 1.96 
Over 120.00 not over 140.00 ------ 2.0~ 
OVer 140.00 not over 1;0.00 ------ 2.09 
OVer 150.00 not over 160.00 ------ 2.24 
Over 160.00 not over 180.00 ------ 2.29 
Over 180.00 not over 200.00 ------ 2.32 
Over 200.00 not over 250.00 ------ 2.62 
Over 250.00 not over 300.00 ------ 3.01 
Over 300.00 not over 350.00 ------ 3.41 
Over 350.00 not over ~OO.OO ------ 3.79 
Over 400.00 not over 450.00 ---~-- ~.19 
Over 4;0.00 not over ;00.00 ------ 4.60 



-I· . 
I 
I ... 

I 
t . 

Over 
OVer 
OVer 
Over 
Over 
OVer 
OVer 
Over 
OVer 
Over 
OVer 

c,oo.oo not over $550.00 ------ $~.97 ·1 
550.00 not over 600.00 ------ 5.34 
600.00 not over 650.00 ------ 5.7, 
650.00 not over 700.00 ------ 6.14 
700.00 not over 750.00 ------ 6.54 
750.00 not over 800.00 ------ 6.92 
800.00 ~ot over 850.00 ------ 7.33 
850.00 not over 900.00 ------ 7.7l 
900.00 not over 950.00 - 8.10 
950.00 not over llOOO.OO ------ 8.48 

1,000.00 at rate of ~8.48 per $l,OOO.OO 

~a:o.ge ) 
*Addition, new item ) Decision !~o .. 

, 
J 
I 

.~--------------------------------------------------------~ 
-I EF?SCTIVE O::TOBER 1, 1963 

IrS~ued by tne Public Utilities Commission of the State o~ California, 

I San FranCiSCO, Calii'ornia. 
Correction No.4 
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