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Decision No. ____ 6_' .15S00. __ '_' __ 

\ 

BEFORE THE PUBLIC ~~ILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application ) 
of SOUTHERN CALIFORNIA GAS COMPANY ) 
for a general increase in gas rates ) 
under Section 454 of the Public } 
Utilities Code. ) 

In the Matter of the Application of 
SOUTHERN CALIFORNIA GAS COMPANY fo: 
3 general increase in gas rates 
unde: Section 454 of the Public 
Utilities Code. 

In tbe Matter of the Application of 
SOUTHERN CALIFORNIA GAS COMPANY for ) 
an increase in gas rates under ) 
Section 454 of tbe Public Utilities ) 
Code to offset the rate increase 
granted to applicant's supplier, 
Pacific Lightin$ Gas Supply 
Company, by Dec~sion No. 57598. 

In the Matter of the Application of 1 
SOUI1~ CALIFORNIA GAS COMPANY for 
an increase in gas rates to offset 
the rate increase proposed by 
applicant's supplier, El Paso ) 
Natural Gas Company, in Docket 
No. G-17929 before the Federal 
Power Commission. 

In the Matter of the Application of ) 
SOUTHERN CALIFORNIA GAS COMPANY for ) 
a general increase in gas rates. ) 

) 

Application No. 34975 

Application No. 38787 

Applic~tion No. 40647 

Application No. 40957 

Application No. 41860 

ORDER DIRECTING REFUNDS TO CUSTOMERS 
IN ACCORDANCE WITH REFUND PLAN 

Pursuant to Decision No. 66456, dated December 10, 1963, 

in the above-entitled proceedings, Southern CDlifornia Gas Company 

filed with this Commission on December 16, 1963 a refund plan 

designed to refund to its custOQers $33,704,870.83 plus interest 
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on th~t amount from December 10, 1963 to the date refunds begin 

and in addition an amount of $381,641 unrefunded to small users 

of firm natural gas service in the July 1963 refunds. The 

$33,704,870.83 ~mount represents Southern California Gas Company's 

shAre of a refund from El Paso Natural Gas Company pursuant to an 

order of the Federal Power Commission approving the Stipulation 

~nd Agreement in Docket Nos. G-4769, G-12948, G-17929 and RP60-3. 

Southern California Gas Company bas requested the 

Commission to reconsider its order in Decision No. 66456 with 

respect to accrual of interest from six percent per annum to the 

actual interest the utility e~rns on the $33,704,870.83 amount 

frOQ short term investment thereof from December 10, 1963 until 

refUI1\ds to customers b.egin. 

The refund plan submitted by Southern California Gas 

Company generally provides for the distribution of the $33,704,871 

El p~so refund to classes of service in the following amounts 

exclusive of interest from December la, 1963 to the date 

refunds to customers begin. 

Class of Service Amount of Refund* 

Firm natural gas service $17,059,710 
Gas engine service 279,115 
Interruptible 15,031,502 
\.Jb01csalc (Long Beach Municipal Gas Dept.) 1,334,544 

Total $33,704,871 
* Interest from December 10, 1963 to the date 

refunds begin is to be added. 

The refund plan filed by Southern California Gas Company 

is patterned essentially after the plan approved by this Commission 

under which refunds of over $10,500,000 have been made by this 

utility to customers commencing in July 1963. Generally the plan 

provides for refunds to each small general service customer in 

the form of a credit on his bill based upon his November 1963 gas 
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consumption. Such plan further provides for bill credit refunds 

to e~ch currently active large general service customer snd to 

each currently active gas engine, interruptible and wholesale 

customer considering his gas usage in each of three offset 

collection periods (Janu~ry 1, 1955-July 31, 1959; August 1, 1959-

August 24, 1960; August 25, 1960-0ctober 31, 1963). Refunds to 

former customers no longer active but included in the large general 

service, gas engine, and interruptible categories, according to 

the pl60, will be made by check mailed to the last known address. 

Tbe plan 88 filed provides that in each case where a 

former firm natural gas cust~mer, who will receive no refund under 

the refund plan, inquires regarding a refund, and in each c~se 

where a present customer contends that the refund he received under 

the pl~n i~ not appropriate, the utility will investigate and make 

3 refund or a refund adjustment wherever appropriate. The plan 3S 

filed also provides: 

"Returned refunds and uncashed checks shall be 
applied, to tbe extent needed or available, to 
offset the cost incurred by the Company in 
making the refunds." 

The Commission has considered the refund plan filed by 

Southern California Gas Company on December 16, 1963 and finds 

that: 

1. The dispOSition of returned refunds and uncashed cbecks 

should be left open for determination by supplemental order of this 

Commission. 

2. The total amount to be refunded to customers should 

include interest at the rate of four percent per annum from 

December 10, 1963 to the date refunds to customers begin. 
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3. The refund plan filed by Southern California Gas Company 

on December 16, 1963, modified to conform wit~ Findings 1 snd 2 

above as set forth in Appendix A hereof, 1s fair, rcasonable and 

in the public interest. 

4. Southern California ~s Company should give noticc in 

newspapers of wide general circulation in its service ~rea of 

the general provisions of the refund plan hereinafter set forth 

3 s A ppenclix A. 

5. The Commission should retain continuing jurisdiction in 

the ~tter and require appropriate reports to be filed. 

6. Southern California G~s Company should be directed to ~ke 

refunds to customers in accordance with the refund plan attached 

hereto as Appendix A. 

IT IS ORDERED that: 

1. Within ni·nety days after the effective date of this order 

Southern California Gas Company shall refund to custo~crs 

$33,704,870.83 plus accrued interest at the rate of four percent 

per ~nnum from December 10, 1963 to the date refunds begin and 

an additional amount of $381,641 in accordance with the refund 

plan attached hereto as Appendix A and made a part hereof. 

2. Southern California Gas Company shall give notice in 

newspapers of wide general circulation to domestic, commercial 

and other establishments in its service area of: 

a. The general proviSions of the refund plan herein

after set forth as Appendix A, within fifteen days 

after the effective date of this order. 

b. The notice hereinafter set forth as Appendix B, 

five and twenty days, respectively, after making 

initial refunds to customers as directed herein. 
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3. Within thirty days after making initial refunds to 

customers as directed herein, and every thirty days thereafter 

for nine additional months, Southern California Gas Company shall 

file a written report with this Commission setting forth separately 

the amount refunded to customers including refunds and refunded 

adjustments made as a result '0£ customer inquiries, the amount of 

returned checks and, when applicable, the amount of uncashed checks 

outstanding six months after the month of their issuance. Such 

reporcs shall show such amounts segregated by the principal classes 

of service. 

4. Southern California Gas Company shall inform. each 

recipient of a refund either by transmittal letter or by notation 

on the bill or check reflecting the refund that: 

"'Ibis refuncl is pursuant to an order of the 
California Public Utilities Commission. 1I 

S. The Commission retains continuing jurisdiction in the 

matter. 

The Secretary is directed to cause a certified copy of 

this order to be served forthwith upon Southern California Gas 

Company and to cause a copy to be mailed to each appearance of record. 

The effective date of this order shall be fifteen days 

after the date bereof. __ ~ 
:) ~.i • 

Dated at O~ /~ , 
tfL 

California, this / /' -

day of /~~ ,l96~. 
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APPENDIX A 
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Southern California Gas Company 

PLAN FOR MAKING REFUNDS TO CUSTOMERS AS A RESULT 
OF THE SETTI£MENT OE' PEND ING RATE CASiS 

-OF EL PASO NATURAL GAS COMP~~y 

1. Determine the tot~l amount to be refunded to customers as the 

sum of the following items: 

a. The ~ount of refund and interest received from 
El P~so Natural Gas Company allocated to Southern 
California Gas Company for each of the three offset 
collection periods (i.e., G-12948, January 1, 1958-
July 31, 1959; G-17929, August 1, 1959-A'lgust 24, 1960; 
RP60-3, August 25, 1960-0ctober 31, 1963), and 

b. Interest ~t the rate of four percent per annum 
of the amount received from El Paso from date of 
receipt to the date refunds begin. 

2. AEportionment of Total Refund Among Customer Groups 

Divide the totc:l refunda.ble amount for eA.ch offect collec

tion period (from 1) into two pools, retAil and wholes~lc, in 

proportion to total sales volumes during eAch period. 

Then apportion the retail customers' refund pool for each 

offse.t collection period AmOng the following customer groups in 

proportion to the ~~tio of (a) the offset charges related to the 

particular El Paso rate inerease for each customer group, to 

(b) the total of the offset charges for all customer groups: 

a. Firm Natural Gas Service. 

b. Gas Engine S~rvice. 

c. Interruptible Service (Including Steam-Electric 
and Cement Plants). 

Further apportion the amount of refund assigned to firm 

gas ~ervice, ;Eor each period, (2a), between: 

2.a.l. premises at which more than 
300 Mcf was used in Mayor 
No\·ember 1963 ~ and 

2.a.2. All other firm natural gas service 
customers. 
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APPENDIX A 
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To accomplish this ~pportionment, first develop from historical 

meter sheets the total Mcf consumption during each offset period 

at each premises 't.;h~re over 300 Mcf was used in Mayor November 

1963 ~d compute the offset charges for this group. Then 

apportion the total amount of refund assigned to firm natural 

sas service for each offset collection period in proportion to 

the total offset charges collected during that offset period, 

from (1) premises at which over 300 Mcf was used in Mayor 

November, and (2) all other firm natural gas service customers. 

a. Develop ~ unit refund factor pe= Mcf of November 1963 
billing consumption by dividing the sum of (1) the 
total amount refundable to firm natural gas service 
customers (excluding premises at which over 300 Mcf 
was used in Mayor November 1963), (2a2), for all 
three offset periods and (2) $381,641 of El Paso's 
Docket G-476S refund withheld from firm natural gas 
service customers in July 1963 refutlds*, by the total 
sales to :hc "300 Mcf and under" customers in November 
1963 billing periods. 

b. Compute refunds for individual customers by applying 
the unit ~efund factor from 33 to each customer's 
November 1963 billing consumption. 

c. Apply each customer's computed refund as a credit on 
his next monthly bill. 

1963) 

3. In the case of customers who arc active at the time 
of the =efundine but who ~ither were inactive or 
were not billed for one of a number of reasons in 
November 1963, the Company -proposes to credit each 
such customer with an estimated refund based upon 
his current month consumptron adjusted to the 
November level. 

* tne $381)6~1 represents an ~nadvertent overal1ocation oE £1 Paso's 
Docket G-4769 refund to the Hover 300 Mcfu groul' of firm natural 
gas service customers, With a like undera:i.location to the 11300 
Mcf and under;: group. Since t~'is amount should have been refunded 
to the ;'300 Mcf and Under ll group of customers, it: is added here 
to the portion of El Paso's present refund allocated to that 
group. 
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b. In the case of customers who are active at the time 
of refunding but whose November 1963 bill was pro
rated for a partial month, the Company proposes to 
base the refund upon the November partial month usage 
expanded to a full-month basis. 

c. In the case of customers who are active but who will 
not be billed during the refundit'lg period) the Company 
proposes to mail the customer a notice to the effect 
that his refund will be credited on his next bill. 

5. Refunds to Firm Natural Gas Service Premises 
at Which OVer 300 Mct Was Used in Mayor 
Novembe.r g~ 6 3 

a. For each customer in this group, calculate: (1) the 
amount of G-12948 offset charges for the period 
January 1, 1953 to July 31, 1959, (2) the amount of 
G-17929 offset charges for the period August 1, 1959 
to August 24, 1960, and (3) the amount of RP60-3 offset 
charges for the period August 25, 1960 to October 31, 
1963, by applying the appropriate offset unit charges 
to the corresponding consumptions. 

b. Develop, for each of the offset periods, a unit refund 
factor per dollar of offset charges paid by dividing 
the total amount refundable to this group, for the 
p~~ticular offset period, 2a1, by the amount of offset 
revenues from all such premises during that offset 
period, from Sa. 

c. Compute refunds to individual customers by applying to 
the calculated amount of offset revenues, for each period 
fr.~m Sa, the unit refund factor applicable to that period, 
from 50. For each customer, add the three amounts 
together to determine the total refund applicable to 
the period January 1, 1958 to October 31) 1963. 

d. For customers who are currently active, apply the 
computed refund ~s 3 credit on the customer's next 
monthly bill; for former customers who are no longer 
active) mail a refund check to the last known address. 

6. Refunds to Individu~l Gas Engine Customers 

<J.. For each gas engine customer, calculate: (1) the 
amount of G-12948 offset ch3r§2s for the period 
January 1, 1950 to July 31, 1759, (2) the amount of 
G-17929 offset charges for the period August 1, 1959 
to August 24, 1960, and (3) the amount of RP60-3 offset 
charges for the period August 25, 1960 to October 31, 
1963, by applyi~g the appropriate offset unit charges 
to the corresponding consumptions. 
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b. Develop, for each of the offset periods, a unit refund 
factor per dollar of offset charges paid by dividing 
the total amount refundable to this group, for the par
ticular offset period, 2b, by the total amount of off
set revenues from gas engine customers during that 
offset period, from 6a. 

c. Compute refunds to individual customers by applying to 
the calculated amount of offset revenues, for each 
period, from 6a, the unit ~efund factor applicable to 
gas engine customers, for that period, from 6b. For 
each customer, add the three amounts together to deter
mine the total refund applicable to the period January 1, 
1958 to October 31, 1963. 

d. For customers who are currently active, apply the com~ 
puted refund as a credit on the custome~'s next monthly 
bill; for former customers who are no longer active, 
mail a refund check to the last known address. 

7. Refunds to Individual Interruptible Customers 

a .. 

b. 

c. 

d. 

For each interruptible customer, calculate: (1) the 
amount of G~12S48 offset charges for the period 
January 1, 1953 to July 31, 195~, (2) the amount of 
G-17929 offset charges for the period August 1, 1959 
to August 24, 1960, and (3) the amount of RP60~3 offset 
charges for the period August 25, 1960 to October 31, 
1963, by applying the appropriate offset unit charges 
to the corresponding consumptions. 

Develop, for each of the offset periods, a unit refund 
factor per dollar of offset charges paid, applicable to 
all interruptible customers, by dividing the total 
amount refundable to this group for the particular off
set period, 2c, by the total amount of the offset reve
nues from interruptible customers during that offset 
period, from 7a. 

Compute refunds to individual customers by applying to 
the calculated amount of offset revenues for each customer 
for each period, from 7a, the unit refund factor appli
cable to all intf'::.."'X'Uptible customers for that period, 
from 7b. For eacn customer, add the three amounts together 
to determine the total refunds applicable to the period 
January 1, 1953 to October 31, 1963. 

For customers who are currently active, apply the com
puted refund as a credit on the customer's next monthly 
bill; for former customers who are no longer active, 
mail a refund check to the last known address. 
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8. Refund to Wholesale Customer 

Refund to the Long Beach Municipal Gas Department, as a 

credit on the next monthly bill, the portion of the total 

refundable amount assigned to wholesale in Section 2. 

9. Adjustment of Refunds Upon Customer Inquiry 

In each case where a former firm natural gas service cus

tomer who will receive no refund under this refund plan inquires 

regarding a refund, and in each case where a present customer 

contends that the refund he received under this plan is not 

ap?ropriate, the Company plans to investigate and ~c a refund 

or a refund adjustment wherever appropriate. It is the Company's 

intent not to make a refund to a former customer who has received 

or will receive a full refund for the same class of service from 

another California gas utility as a result of transferring to 

that utility's system. 

10. Disposition of Any Overrefund or Underrefund 

If the total amount refunded to customers under this plan, 

including refunds and refund adjustments made as a result of 

customer inquiries, exceeds or is less than the amount to be 

refunded to customers in Section 1 hereof, the difference shall 

be placed in a suspense account for disposition by supplemental 

order of the California Public Utilities Commission. 

11. Application of Uncashed Checks 

The amount of any checks which a~e returned to the Company 

and any checks remaining uncashed at the end of SL~ months shall 

be placed in a suspense account for disposition by supplemental 

order of the california Public Utilities Commission. 
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12. Statements Regarding Refund 

Where the r~fund is credited to customer's current bill, 

the total amount of the refund credit will be shown on the bill. 

Both present customers who receive a refund credit and former 

customers who receive a refund check will also receive a bill 

insert which will contain the following statement: 

"This refund is pursuant to an order of the 
California Public Utilities Commission." 
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Couthern CQlt~orn1~ C~Q Comp~ 

D~~ER.'<l:NATION or A!>:Om."l' TO BE REl·m:'DED TO ctmTOMERS Jli CONNECTIO~ 
',o,'ITH EL PASO NA'rURAL GAS COMPAN".C'S REFlJ'N'D Di FPC DOCKETS C;~l2948, 

C .. 17929 AND RP60 .. 3; APPORTIO~'T TO et.rS'l'OMER CROUPS; AND 
CAI£:tlLATI~; OF tmrr REFtlN'D FACTORS 

c..12Q48 c..1~~2 RP6o~ l .. l .. $S to 3 .. 1.. 9 to 8 .. 2$ to 
7 .. 31 .. 59 8 .. 24-60 lO-~l..6~ 

Amount or retund &lld 1nterest rece1~ trom 
El. Puo NAtUl'8l CM Company allocable to 

$U,351,069,16 ZO\l.'t.hern Cal1torn1a Call CoIJU)MY $7,967,100.87 $14,386,700.80 

Int-erest oarned b'Om 1nwstment or (1) 
to date or :roerund (Interest to 'be added) 

ToW ~t to be :mtundod 
to cuatomel'1) 

Met lIo.lOO d\l:r"1~ Obeh perlod: 

0., Ttl ret.o.il C\l,ll'tOl'!\Ora 502,177,423 349,43~,802 1,194,636,059 
'b. TQ vho1ee.alo C\\otomer 1~,~~o~695 --1:.2,016 r 608 61.,1l61~82 

c. 'tot:J. GIlle!) 515,S08,Ue 365,052,410 1,255,752,441 

Apport1onmen-; o~ (3) to reto.11 a."ld wl'lolosa.'l.e:* 
a, Amount xoetl.u1dA'ole to ;rota.:I.l cuctomcrs, 

(3) X (4a) + (I.e) $11,057,538 $7,626,276 $13,686,513 
b. AmoUl\t ret\u'\do.'olo to ..,holelllUO C\l,lStomox-, 

(3) x (4'0) + (I.e) ::!93,531 340,825 700,188 

orrsot re'lreaue!) du:o:\.rlg ea¢h period, by 
CUIltomer gro\ll')s: 
1\. F1l'tn Mt1.ll"fll gas s~rv1ce $ 5,307,086 $6,073,729 $ 8,766,004 
b. Cae ong1ne lSoX'V"l.ce 92,044 93,608 142,474 
c. Inte~t1b1o sorvice ~l46~,~ :l4~~IE2 8.1621114~ 

d. ToW $10,863,077 $9,623,056 $17,529,621 

Apport10nment or <Sa.) to C\l.s1:.Omer sro~1I 
1l'I ,roport1on to ortset ~uos: * 
a. F:1xm natUl"l\l gas service, 

(5a) x (6a) + (6d) $ 5,402,089 $4,813,433 $ 6,844,188 
'b. Co.a ene1nc sorY'1C:o, 

(~o.) x (6'0) + (64) 93,692 74,164 1ll,239 
e. lntc~t1'ble service, 

($11.) X (6c:) + (6d) 5,561,757 2,738,6$9 6,731,086 

'rota! 
1 .. 1 .. $8 to 

lO .. ~1-6~ 

$33,704,870.83 

2,046,249,284 
2S!&06~,682 

2,136,31.2,969 

::'32,370,327 

1, 334, 54l~ 

:!\20, 140, 819 
328,],25 

171~401802 

$3e,01~, 751• 

t~17,059, 710 

279,115 

l5,03l,502 



8. Ort'set revenueD mm f11'm natural go.s 
Derv1c~ customers during each period: 

0.. TotoJ. 

b. ITemiDCO at vhich nlO:-e than 300 Mef 
-.0 uoed in I/~ or November 1963 

c. Premiscs at vh1ch 300 lI.et or leos vas 
\losed 1n ~11Y and r:ovembcr 1963, 

(&.) - (&) 

9. IQport1onment or (70.) to: 

a. ":~:re than 300 Met" prem:l.oes, 
(70.) x (&) ... (€a) 

b. "300 Mer or lelSo" p:rem1sCG, 
(70.) x (Se) ... (Sa) 

10. Co.lcu.J.at1on ot Ul'11t rerund factor tor r1rm 
natural. go.a oe1"V1ce CUDtolft(VO vho Wled 300 
I/.c:t or leDs 1n ~ !I.Ild Novem'ber 1903: 
0.. 'l'OtoJ. amount to 'be refllnded, (9/) ... :t381,64: 
b. 'l'OtaJ. b1ll1ng contJ\IlIIPt1on or thelSe 

cuDtomeI's dur1n8 ~ovember 1963 
c • TJn1 t re!'\md :per Mct or NoY'Cllliber 1963 

cOn!l\llllPt1on, (lOa) ... (lOb) 

ll. Caleulc.t1on or un1t :ret\m4 factors tor tim 
natUl'OJ. go.e service prem1s011 at yh1ch more 
than 300 Mot Ya!I used 1n May or Nov=ber 1903: 

11.. 'rotoJ. amount to 'be~, (9a) 

b. 'l'OW Ort'IICt ~nucs trom these 
cuatomors, (8'0 ) 

c' Un! t re!'und ~r dollar or offset c:harges 
pa1d, (lla) ... (llb) 

12. CGlc:ulAt1on of unit :ret\m4 factoI'll for gM 
engine cuatOlDCl:"s: 

a. Total amount to be ref'unded, (70) 

b. 'l'Otal oUaet :revenue" rrom gao eng1nc 
cuataDero, (6d) 

c. Un1t retund J?er doJ.J..n.r ot OffDet. charges 
pa1d, (120.) ... (l2b) 

13. Calculation ot un1t retund factOI'D tor 
:tntel"l:"\l;'PUble cuatomers: 

a. Total amount to 'be :retu:oded, (7c) 

b. 'l'OtoJ. ortHt :rovenues mm 1nter.t'\liPt1b1e 
customer", (6d) 

c. TJn1t retund J?Cl' dol.'l.o.r or offDet chargeD 
paid, (130.) ... (13'1) 

'J·otn.l 
1-1-51: to 
10-31-63 
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APPENDIX B 

SOUTHERN CALIFORl~IA GAS COMPM~ 
PUBLIC NOTICE ON GAS REFUNDS 

(Not Less than 3rt x 5" in Size) 

"Natural Gas RAte Refunds 

Pursuant to order of California public Utilities COmmission, 

Southern California Gas Company is making refunds of moneys 

received from El Paso Natural Gas Company pursuant to order 

of Federal Power Commission. Refunds to large customers 

are being made by crediting bill or by check for gas used 

during the period of January 1, 1958 to October 31, 1963. 

Small general service customers (residential and commercial) 

are receiving credits on bills rendered during (months) 

1964 for a pro rata of the refund for the period January 1, 1958 

to October 31, 1963, allocated to such customers in proportion 

to their own usage in ~Iay or in November 1963. In the event a 

small general service customer during the period January 1, 

1958 to October 31, 1963 is no longer using gas and/or did not . 
receive a credit on current bills or contends the refund 

received is not approp=iate, inquiry may be made to the company 

at its local office. All such inquiries shall be submitted to 

the company on or before October 1, 1964." 


