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66552 Deci~ion No. _____ _ 

BEl-"'ORE T3E P1J3UC unT.ITIES COMMISSION OF THE: STATE OF CALIFORNIA 

In the ~~tte~ of the Investigation into the ) 
rules and regule:~ions for the handling of ) 
C.O.D. ,hipcent3 and collection accounting ) 
and rcmitte:.ce of C.O.D. mo:'l.ey:s by Express ) 
Corporations, Freight Forwareers, Highway ) 
C~on Carriero, Betro1eum Irregular Route ) 
Carriers,. Pa~seng'!lr St.lee CoriX>:-a.tion3 1 ) 

C~~~nt Ca~iers, City Carrier$, Hi~hway ) 
Contract Ctl.r:rier~, Household Goods Ca.r~:i.crs, ) 
Petroleum ControS',ct Carriers) Radial Highw.l.Y ) 
Com=on Car~iers and Cement Contr.act Carriers.) 

OPINION AND ORDE? 

Case No. 7402 

~r Doci~ion No. 652/.J.;. i.."'l Ca:;:e No. 7402, a.dopted April 16, 1963" 

effective October 1, 1963, the Commis5ion io~ued General Order No. S4-D~ 

c5~blishing certain rule$ concerning the collection and accountL~ of C.O.D. 

money:::. 

It a.l'pearlng that $t~tutM 1963, Chapter 2l4.7" effective S~ptembor 

20, 1963, ~dded Section 3519 and ~~ndcd Section 1061 of the Public Utilities 

C,>dc to i."'lClude ne'''' cla.sses of ca.:-ricre, it is nece:5sary to make certa.in 

r~vision~ o! Gen~ral Order No. S4-D. 

Tho Co~ission finds th~t the gener~l ordor set forth ~h~uld be 

adopted. C...enertl.l Order rJo. 84-D will be c.:l.neclled :lnd superseded by the 

genero1 erd~r :ldoptcd herei."'l. The following orde::- will provide for its 

c.doption. A pu.bl;'l.c he3ring is not neccesary. 

.... ", .,..~ 

..I... .,j OFDFoIl.'tED that: 

Good cauce appearing, 

~.. Gener:-\l Order No. 84-E, which ia a.ttached hereto and by this 

reference made a pert hereo!, is hereby adopted to becooe effective February l, 

1964, ,uper~eding General Order No. 84-D, which is hereby cancelled effective 

February 1, 1964. 
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2. The Secretary or the Com:nis:!Iion shall serve ~ copy of thi, 

order u?On each express corporation, freight forwarder, highway common carrier, 

petroleum irregular route carrier, pas~enger stage corporation, cement carrier 

and those carriers de3cribed in the Highway Carriers t Act, City Carrier~r Act 

and Household Good3 Carrier~1 Act. 

Thi~ order shall become effective twenty day~ after the ~te hereof. 

Dated at San Francisco, California thi~o% 7_-1.1 d~ of December, 1963,. 

Commise:Loner:s 

Comm1c~1onor Potor E. Mitchell, being 
nocos=~rily absont. dia not ~art1ci ate 
1~ tho ~isposit1o~ ot this procoed~8. 
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GENERA!. ORDER NO. 81.-E 
(~~cels Ge~oral Ordor No. 84-D) 

Pt.TEUC UTILITIES CO~1ISSION OF THE 
STATE OF CAlIFORNIA 

REGULATIONS GOV'ER."rING THE hlL:."IJDLING OF COWCT ON DELIVERY SHIP~S AND ACCOUNTING 
Fe;;, COLLEC':'IO~: Y.ADE THE?EON BY EXPRZSS CORPORATIONS, FREIGHT FOffivARDERS, HIC}MAY 
CCrWN CARR:I:ERS, ?Zl'RO!ZJM IR.1EGiJtAR ROL'1'E CAR.lIERS, PASSENGER STAGE CORPORA­
TIONS~ CEMENT CARR!ERS. CITY CARRIERS., HIGm'lAY CONTRACT CARRIERS, HOUSEHOLD 
GOO!)s CARRIERS, PETROLEm-! CON:r.'....AC'!' C.'\RJ.\IEP.s. RADIAL HIGHWAY COm!ON CARRIE&S AND 
~"'!' CONTRACT CARRIE..~. '. 

Adopt-eel J2:::, ~ ~ I r "'1~ .c ,... ~ecti ve Fe b ru~;:-~r 1, 1964. 
Dt)cJosJoon No. U\h).:'>~) Ca.se No. 7402 

IT !S OP.DERED t.hat ~ 

1. A colloct on delivery shipnc::lt, he~iM.1'ter re!erred to a.~ a C. 0.0. shipnent, 
:r.t:n.Il5 :l. shipnent upon which the consignor h..'\s attached, as a. condition or delivery" 
the coll~etion of 3. specific sum or S'Ulll~ of !llo:'leys by the camer maw3 delivery 
thereon ~d the return of zaid mon~ys to the consignor or other payee des~ted 
by 't;.he con~ienor. 

2. No exp:ress corpor~t:'on, freight fo~rd.cr, highway corr:tlon colrrior, petrole-.:n 
~:,rogula.r ::,out~ carrier, pasl5enger :5to.se corpor~.tiOl"l.., cement carrier, city ct:l.rr:S.c:.-~ 
highway cont.ra.ct carrie:-, houeehold geod~ carrier, petroleum. r:Orltl"a.ct c~l"':"~.er, 
r~~el higr.~y common carrier or ceQent cont.ract carrier a.s aofinod in the Public 
Utilities Codo, :;ru:u.l handle C.O.D. ~hipncnt~ unless 8.nd until it. ha.~ on file wlth 
the C~~~~ion ~ good ~d zufficient bond in such form as th~ Commi~~ior. may d~ern 
proper, in .g, ~u.'U of not les~ than Two Thousand Dollir, ($2,000). Th,:: ~cipa.l 
amount of the bond of J..."'lY particular carrier my be inc~a.Md 1'rom time to t.ime 
~ ... here the COCll:'':'~:;ior. !i.."lci3 tho.t th"! public intere ~t so require=... 

3. The bond required by eroering pilragroph 2 hc:reof 5hall be filed by the­
c~rr!~r a: prL~ci~l ~nd by a qualified 3urety i~surer, authorized ~o do bu~L~es3 
i..~ J.:.~e State of California, a.s ~urety, lXl-yo.ble to e.ny person or persons to ':\'hem 
a~' ~.r.1o\J.nt !n.ly be due on any C.O.D. shipnent tran~porled by the ca.%'!"ie:r:- a.nd not 
:-er.:itt.ed to the person or per.30n:: to whom it i:5 due within 10 d.lys ~i'tcr delivery 
o! «.ny sucr. C.O.D. ~biJ%len';;'; thAt each bond filed purS\l3.nt to the foregoi."lg ehal1 
~~eci~ the extent to which th~ carrier's operation=.. are covered thereby; that 
~~ch a ~ond ~v cover more than o~e operative authority held by the 3ame c~rrier; 
t~t ,·<hen .:l. c.lrrier with such \l bone!. on file ..... ith the Commission obtainc ad­
ditio~~l o~rative ~uthority, Solid bond shall be revised or rei3~ued to ~how 
',~hc't:~cr or :lot the additional opera.tive a.uthority is covered tho:'eby; and tl'o.at the 
~~e ~f the c~rri~rts surety co~pa.ny in any bond filed purs~~t hereto will be 
~do public ~~ the Com~ssion upon reasonable reque~t there!or. 

1.. 'The te:'l:\ of t:'le bond shall include: th.lt a.."'lY pei.~30n oX' persons to who:::J. an 
amount r.ay be due on a.ny C. 0.0. shipnent trans ported by a carrier und not remi'i::t.od 
'rithin 10 d~ys 3.fter delivery of said Dr.!pnent ~,. tile 3. clai:n. the~for '-'lith the 
surety; th.lt upon the .f::.1ine of the claim, the surety shall notity the Commission 
a~d the carri~r in writing of such filing; that such notification to th~ COrnmi5-
sion ~r.all bo addresoed. to the Public Utilitie~ Com.i3sion of the State 01.' 
C\lli!'ornia a.t its ol:':tice in San Fr.:u-:.eisco; th.lt ::luit 3.ga.i.~st the surety :.'lh.3.11 be 
cO'"'~e~.ced , •. rith:l.n one year ai'ter the date the shipnent was tendered to th~ c",rner; 
a."ld that tho ~urety 'W7li ·,e~ an:; rights it may h:l\'e und<!lr Section 284.5 cf the Ci .... 1.1 
Cede of tho State of C~£orni~. 

5. The bond r~quired h~rein r.w.:7 be c.:u"l.celed by the surety by written notice to 
'~~e Public Ut:i.lities Co:r:m:i.s~ion of the State or California a.t its of'fice in San 
:'~~~cbco~ such eo.neella:e.ion to become effectivo thirty days after Nceipt of rJaic! 
::lot-icc b7 the COlTll"'..ission. 

6. The bonQ prc~cribed herein shall not be required of' co.rriers while eng~g~d 
as i..~dependent-contractor 3ubhaulers; co.rr::'er= whi:.e cr.ga.ged 1n trlln=..porti."lg 
property for which rate$ .:lore :provid.ed in Vdnimu.on PAte Tariff No.7; 0::" city 
carriers opere-tine; within lawtul1y establi~heci. :pickup and Qelivcry limits as 
ag~nts of a common carrier in the p~rformance for ~uch c~on carrier of tr3ns~er) 
pie~J:p or deliverJ se~ice~ provided for in the lawfully published tariffe of 
zue~ comoon carrier. 
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7. ?:vcr:! express co:-poration, i'roight forwo.rder, highway common carrier, 
petroleum i~~gular routo carrier, ~1ssenger stage corporation, cement carrier, 
city carrier~ highway contract carrier, hou~ehold goods carrier, petroleum con­
tract carrier, radial hiSh~y common carrier ~d cem~nt contract carrier handling 
C.O.D. shipnents shall: 

( .l) 

Ib' 
\ I 

Establi:h and maintain ~ se~rate b~~ account or ae~ounts wherein all 
::loneY's (other tha."'l checks or drafts payable to consignor or ~.ye' 
designated by consignor) collected on C.O.D. shipments will be held in 
tru~t until remitted to payee, except C.O.D. moneY's ~:hich are remitted. 
withi."l five day~ J.ftcr de1iver:r. 

Establish and nw.intain a record. or records of 1111 C.O.D. zhipments in such 
J:anner and form. a$ will pla;inly and readily show the .follo\<.rl.ng information 
with ~spect to each shipnent: 
(1) NUl:l:er o.."ld da.te 01' 1'reight bill. 
e '-) Nmne and addre~s of consignor or other per30n designated a~ payee. 
(3) Name and address of consignee. 
(4) Date shipncnt deliveree.. 
(5) Amount of C.O.D. moneys collected. 
(6) Date C.O.D. mone1s remitted. 
(7) Check number or other identific~tion ot rC::littance to payee. 

(c) Collect. tr.e full D..'ltO'U.."lt of the C.O.D. moneys at the time C.O.D. shipments 
a=e delivered ~o t~e eon~ignee and rcoit all ~uch colle¢tiono to con~igr~or, 
or to ether persons designated by th~ consignor. O~ such shiFmCnt3, prom~~ly 
a..."ld in no e'rent l:lter than 10 de.j":! o.1'ter deliver:! to the consignee, ~.mless 
con:;igno!'" i.."lstructs otherwise ir. wri'l:.i."lg. All remittances for C. O.D. :::hip­
~ents shall :-ei'er to or othe%"'.\1iso;;: icj.er.tii'y the C .0.:). :lhi}:r.~ent or ship:nen~s 
covered b1 the remittance. 

(ct) Not ~ccept cheeks or drafts (other than certified ch~cks, ca:shier's eheeks, 
or ~noy orders) in ~ent of C.O.D. chargc~ unless authority ha~ bc~n 
receiYcd from the con~ignor. 

(e) Except i."l zituations covered by subpo.ragrllph (1.'), notify the con:sienor 
~~cdiate~· if ~ C.O.D. shipment is refused or C3nnot be delivered on the 
carr:i.p.r! s i. .. ·J:i:.i.:l.l Ilttompt. Upon instructions from the consignor the 
c~r:::-icr r:,p.y attempt subsequer.t dp.1iveries" the charge l'or ench S'L1ch 
delivo:-y, or attempted c:.elivery, being determined by the ap~etl.ble ~reig~ 
charc~o t:om carrier'c terminal to the point of destination, but in no 
e~ent less th~n the rate provided for mileages 01' lese than th~~ miles. 
The carri~~ oay al~o return the shi~ent to the consignor upon r~s request, 
!:lubject to eo eha.rge equal to the a.pplicCl.ble treigh'!:. eharg~!:l on th~ orig:'..r.a.J. 
outbo~d ~ov~e~t. 

( "" .; i'Jhile enga.eed in trensportins property for which %"Q.te:J ar"" :t'rov:l.d~d in 
M1nimum Rate Ta.riff No. 7, ~otif.1 the consienor immcdi~tcly it ~ C.O.D. 
shipn~nt is rei'u:;ed or ColMOt. be delivered :'ecause of circ\ll'!lstsnces beyond 
the carrior's controlA In tr.e event of su.ch non-d~livery, and FJ..:'sur..nt to 
the consienor' s instruction~, the shillUent sr..all ¢i ther be ret",,:med to the 
consignor :subject to double the outbound 1.'reight C:'t~.:'."'ges for the rou..""l.d­
trip move~ent, or d~livered to another con~ignee suhject to thQ applicable 
dis~~ee r:lte, in Ilc:'dition to the ol""j.eina.l rate, .t'rcm the point 0: non­
d.eli\"~ry to the new d~stint.l.tion. 

Not{': If hourly rates a.re applicable on dell,·cries involving C.O.D. 
:!hi~e:l.tc" :n1ch hourly r,~tes shall supersede the ra.te:s provid~d. i..'"'1 thilj 
~ub~!",(l.sr.lph (f). 

(g) ~rot ::.lk~ a. C.O.D. ohipnent part 0:' a split delivery ,hiprr:.e!'l.t. 

(h) H.l~ Mcorded on, or appended to, the shipper's copy' of its C.O.D. shipping 
document~ the !ollo\<.ing information: 
(1) Tha;~ the carrier ha~ on file ~:ith the Public Utilities Commis~ion of 

the Stat., or Ce.lii'o:nit'. a C.O.~. ~'.lrety bond, with an aggl"Ogete 
liability of not less than $2~COO. 
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(2) bt claims arising from failure to remt C.O.D. m.oneys may be filed 
directly a.gainst the :surety company' and. a:n:I =u1t:s againl5t the :surety 
must be com:nenced within one year from the date the shipnent wa~ 
tende:-e<i. 

(3) That the name and a.ddress or the surety company may be obtained from 
the PUblic Utilities Commission, State Building, San Francisco, 
California 94102. 

S. No express corporation, freight rOrwil.rd.or, high~ cOI:llUon ~rrier, petrolotm'l 
irregular route ca.rrier or pa5~enger stage corporation shall handle C.O.D. ship­
ments ~~esB and until such c~rrier has published and filed tariffs which contain 
the ~ates, rules ~d regulations governing such service, which rules and regula­
tion~ sha.ll con1'orm to this genol:'.:l.l ord.or. 

9. Every express corpora. tion, freight fOl"'Warder, highway common carrier, 
petrole~~ irregular route carrier and ~sseneor stage corporation, while acting 
1."1 the capacity of a c.elive:tj" ca.rrier on C.O.D. shipnents moving in interline 
service, s~l1 at the time or remittance or the C.O.D. collections to the con­
signor or payee, notit,y the originating carrier or such remittance. 

10. It, in CJ.1:1y particular case, exemption or deviation trom any of the require­
ments herein is deemed neCessar,y by tho carrier concerned, the Commission will 
consider the application 01" such carrier tor such exemption or d.eviation when 
accompanied by a full statement or the conditions exizting ~d the reasons why 
such exemption or deviation is considered neces~ar.7. 

ll. Each express corporation, each freight forwarder, e~ch high~ common 
carrier, e~ch petroleum irregular route carrier, each passenger ~tage corporation 
~"1d each ceoont carrier not electine to undertake transportation or C.O.D. ~hip­
ments may withdraw and cancel its rule~, regulations and ratos thereror and 
~stablish in their ~tead a tariff prOvision that C.O.D. shipnent$ ~~l not be 
accepted; ~d that each city carrier, each highway contract caTrier, each hou~o­
hold good~ carrier, each petrole~ contract carrier, each radinl hiChway common 
carrier and each cement contract carrier not electing to undertake tran~portation 
01" C.O.D. shipnente sh3.ll be d.ee::ned. to ha.ve given notice 01" euch election by not 
filing the bond provided for herein for carriers h~dling euch 3hipm~nt5. 

Gener~ Order No. 84-D is heroby revoked. 

This Gener~l Ordor shall become e!fective February 1, 1964. 

Approved and dated at S.:m FranciscQ, California this 27 C-<d.ay of j:h.c.. . ..-L~, 
196:3. 

PUBUC UTILITIES COMMISSION 
OF THE STATE OF CAUFORNIA 

'" . ~'" . 
. -1· - ., 

By: Noel Colel'DM." Acting ~eretJUj" 


