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Decision No. 66706 

EEFORE THE PUBLIC UTILITIES COMMISSION OF TIrE STATE OF CALIFORNIA 

EDNA M. PLUMMER" 

Complainant" 

vs. 

THE PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY~ a Corporation" 

Derenda.",t • 

Case No. 7822 

ORDER GRANTING INTERIM RELIEF' 

Edna M. Pl~~er, of 3062 Glenhurst Avo. , Los Angeles~ 

Californ1a" having ~11ed a verified complaint alleging in substance 

that complainant has been a subscriber a."'ld user of telephone serv­

ice furnished by The Pacific Telephone & Telegraph Company; that 

on or about August 14, 1963 complainant1s telephone facilities were 

removed and discoru1ected by defendant pursuant to instructions from 

the Los Angeles Police Department; that complainant has not used 

and does not now intend to use said telephone facilities as instru­

mentalities to violate the law nor in aiding and abetting such 

violations; complainant further alleges that she is a homemaker 

and needs telephone-facilities to properly conduct household 

matters; that she has endured and 'W'111 continue to endure "gross 

personal stigmata, through int1mation and implication" directly 

atJ~r1butable to the actions of the defendant l II and that her 

husband has been and is Tlexperiencing triofornUc jeopardyll as a 

result of the removal or said facilities; that complainant seeks 
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resto~ation 01' saia telephone tac1lities torthw1thl and good cause 

appearingl 

IT IS ORDERED that The Pacific Telephone ana Telegraph COm­

pany" a corporation, 1s hereby directed to reconnect and restore 

telephone service to complainant and to maintain such serv1ce pend­

ins turthcr COmmission order here1n1 said service to be furnished 

pursuant to detendant's filed tarift rates and rules app11cable 

thereto. The complaint Will be set tor hear1ng before such Commis­

s10ner or Examiner, and at such time and place, as may hereafter 

be deSignated. 

The Secretary 1s d1rected as follows: 

1. To cause a certified copy of this order" together 

wi th a copy of the com,la1nt herein" to be served 

upon The Pacific Telephone and Telegraph Company, 

a corporation, and said detendant is directed to 

serve and tile its reply within ten (10) days after 

said service. 

2. To cause a copy or th1s order to be ~led to com­

pla1nant. 

3. To cause appropr1ate not1ce of hear1ng to be mailed 

to the parties at least ten (10) days prior to the 

hea.r1.."'lg herein. 

Dated at ___ --:Sa;;:a.n::;:...::F!'nn..;.-;:;;· ::;.;;dSeO;:;..;.; ___ , Cal1fornia" th1s tf!4: day 

of JANUARY, 1964. 
--------------~----


