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BEFORE THE PUBLIC UTILITIES COMMISSION OF TIlE STATE OS' CA.LIFORN:r.A 

III the Matter of the Applicatio~ ) 
of Western Motor Tariff Bureau, Inc., ) 
a Corporation, on bchnlf of certain ) 
of its member carriers to dep~t ) 
from specified proviSions of ) 
Gener~l Order No. 84-D of the ) 
california Public Utilities Commissiotl. ) 

-------------------------------) 

Application No. 45784 
(Filed Septembe: 18, 1963) 

Russell & Schurem.:m) by Theocore Russell) W. J. Knoell, 
for applicatlt. 

W. A. DilloD, J. C. Kaspar 3Dd A. D. Poe, for California 
'rrucKing Associatioll; Robert D. GibsOll for Tidewater 
Oil Company; and R.. T.J;h.mt:- by Robert L. McCue for 
Richfield Qil Corporation; interested part1es. 

John F. Specht, for the Commissie~ staff. 

OPINION -- ..... _---

By this application Westertl Motor Tariff Bureau, !nc., on 

behalf of all highway commOll carriers aDd petroleum irregula= route 

carriers parties to its Tariffs Nos. 3-D, 30-A and 33-B, seeks a~thor

ity to depart from the provisions of pa:agraph 7(g) of Gcner81 Orde= 
1/ 

No. 84-D.- Applieaot also seeks the sac~ authority prospectively 

for acy carrier which may undertake to handle C.O.D. shi?Ce~tc ~cicr 

the foregoing tariffs ill the future. 

The sought relief rel~tes specifically to the tr~sport~

tion of pctrole~ aDd petrole~ products in buJ~ in ta=k highway 

vehicles by the carriers herein involved. 

General Order No. 84-D prescribes rules for the handli~g 

of C.O.D. (Collect on Delivery) ship~ts ~~ for the collection, 

accountinB and remittaDce of C.O.D. moneys. It was superseded by 
1/ fne full descriptions of the tariffs ill question are: Westero 
- Motor Tariff Bureau, Inc., Agellt, r.oeal Freight aDd Express Tariff 

No. 3-D, Cal. P.U.C. No~ 25 (E~er Ahl, Agent, series); Western. 
Motor Tariff Bure~u, I~c.) Agent~ LOC3l Freight Tariff No. 30-A, 
Ca.l. P.U.C. No. 26 (Elmer Ahl, Agent, series); and Wester.l Motor 
Tdrif! DijrVQ~1 ID~,! he~D~J ~ocal Frei5ht Tariff No. 33-B7 Cal. 
P.U.C. No. 27 (Elmer Ahl, Agent, series) 
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GeDeral O:der No. 84-E, effective February 1, 1964. As Geceral 

Order No. 84-E makes no change in General Order No. 84-D which is 

material to the issues in this proceeding, the application will be 

considered as an ~endcd a~plication seeking relief from General 
2/ -

Order No. 84-E.-

!his m.;ltter was heard befo:,e Examiner LaDe :'n Los Allgeles 

on November 19, 1963 on which date it was submitted for decisio~. 

Evidence in support of ~~e application was adduced through appli

cact's tariff publishing officer and a rate acalyst for each of two 

oil campaDies. A representative of California Trucking Association 

aod a member of the Commission staff assisted in development of the 

record. No one appeared in opposition to the granting of this 

application. 

Paragraph 7(g) of General Order No. 84-E provides that 

every highway cOtmnOo carrier and patroleum :i.::regular route carrier, 

among others, shall not "make a C.O.D. shipment part of a split 
3/ 

deli very shipme::2t. ,,-

According to the record, about 90 perce:Jt of the highway 

common carriers god petroleum irregular route carriers transporting 

bulk petroleun products in tank trucks are parties to the tariffs 

heretofore described. These carriers handle all bu~ a relatively 

small portion of the highway cm:rier for-hire trax:sportatiot'! of b~lk 

petroleum. Assertedly, it has been a long established practice 

in connection with the distribution of petroleum products to retail 

sorvice. stations to make C.O.D. shipments part of split-dclive=y 

17 Geoeral Order No. 84-E was adopced 5y the C~SSiOD by Decis~on 
No. 66552, dated December 27, 1963, in case No. 7402. 

11 When the ·shippers so elect, hourly, daily, weekly aDd moothly 
Vehicle Unit Volume Tender Rates may be applied OD much of the 
traffic involved herein. UDder these rates, carriers may ~ake 
C.O.D. shipments part of split-delive~ shipments. 
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shipments. Because of restricted storage capacities at many retail 

service stations 8~d the iDcreasiDg size of tank truck equipmeDt, it 

is a common ~d necessary part of the traDsportatioD service to make 
47 

split-delivery shipments.- C.O.D. callectioDs are required in this 

service because of credit restrictions placed against various con

signees by the shippers. 

AccordiDg to the tariff publishing officer, the nature of 

the tra~sportation restricts the number of split deliveries OD a 

shipmeDt. The Dumber of split deliveries made OD such shipments 

seldom exceeds teD with the average betweeD three ~d four per 

shipment. He also said that DO time is lost iD handling C.O.D. 

collections on such shipmeIlts as all unloading is by gravity aDd 

the driver has time available to make collectioDs while the petrole~ 

is being unloaded. 

The tariff publishing officer asserted that authority to 

make C.O.D. shipments part of split-delivery shipments was essential 

to the for-hire transportation of bulk petroleum. He said that pro

ducers of petroleum products operate large fleets of tank vehicles 

with which the for-hire carrier must compete. Combined C.O.D. 

split-delivery shipments arc handled as a matter of course by pro

prietary equipment. For-hire carriers must be in a position to give 

the same service as the competiDg proprietary equipmOllt if ~;,ey ar~ 

to contiDue to enjoy this traffic. The tariff publishing officer 

said that inability of for-hire carriers to haodle combiDed C.O.D. 

split-delivery shipments will virtually foreclose them from much of 

the bulk petrol~um traf£ic they DOW enjoy. 

Ej The reco:d indicates that the carrying capac1ty of eqUlpment 
steadily is being increased as improvemects in design aDO other 
teehDologi¢al advances are made. Asser~edly~ it is not feasible 
to increase the storage capacities of service stations to keep 
abreast of the improvemeDt in tank truck ecruipment. 
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The oil compaoy witnesses supported the applicatiotl. 

They said that C.O.D. collections are involved in cotlDectioD with 

between 60 and 75 percent of the deliveries to service stations which 

normally are or would be components of split-delivery shipments. 

The prohibition against maki~g C.O.D. shipments part of split-delivery 

shipments UDder weight rates iocreases costs to shippers of for-hire 

carrier service because of the mioimum charge per shipment proviSions 

or beca.use of the additional work to the shipper involved in elim-
5/ 

iDating C.O.D. consignments from split-deliv~ shipments.- In 

either case, the witnesses said, the inability of for-hire carriers 

to provide combined C.O.D. split-delivery service reeders the use 

of their services by shippers u~ecooomical OD service statioD traffic. 

The evidence shows that the collection of C.O.D. moneys in 

connection wi~~ split-delivery shipments has been a long-established 

practice in connection with the transportation and marketing of 

petroleum products in bulk in tank truck equipment. The evidence 

further shows that the prohibition iD paragraph 7(g) of General Orde:

No. 84-E against this practice iD cooDectioD with the transpo::ta:icn 

in question will seriously hamper for-hire highway carriers in retain

ing this traffic. The Commission finds that the sought relief, 

including the sought relief for carriers who ~y in the future hold 

themselves out to traDsport C.O.D. shipme~ts under the tariffs in 

questioD, is justified. 

The Commission concludes that the application should be 

graXlted. 

The grant of authority herein does Dot relieve any carrier 

from compliance witi, the other proviSions of General Order No. 84-E. 

iJ under rates stated in cents per 100 poucds~ the ~n~m~ per sS~p
ment charge is based OD the charge at the applicable rate and a 
quantity approxi~ting the capacity of the tank truck equipment. 
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ORDER 
---~-

IT IS ORDERED that Application No. 45784, as amended, 

is hereby graDted. 

'1'b1.s order shall become effect! ve twenty days after the 

date hereof. 

Dated at ______ .;:;:;Sa.:.;on:....::..;Frrul=.=.;ctse~o _____ , Cal1fornia, this /gt' 
day of ____ ..-:..r.lioolEB .... Ro.wllAA .... Ry~ __ , 1964. 


