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Decision No. -----

BEFORE THE PUBLIC UTILItIES COMMISSION OF THE S~TE OF ~L!FORNIA 

In the Matter of the Commission ) 
Investigation on its own motion ) 
into the rates, practices, ) 
charges, contracts, rules aDd ) 
regulations of THE PACIFIC TELE- ) 
PHONE AND TELEGRAPH COMPANY ) 
pertaining to (1) the limitation ) 
of liability for telephone d1- ) 
rectory errors ~d omissions and ) 
(2) measures taken by defendant ) 
to mitigate damages to its sub- ~ 
scribers resulting therefrom. 

----

C;lse No. 7796 

ORDER GFAN'l'ING CA.LIFORNIA INDEPENDENT 
TE!.EPHONE ASSOCIATION LEA VB TO INTER.VENE 

On Ja:cuary 2, 1964, peti tioner california Independent 

Telephone Assoeiatio~ filed a petition for leave to intervene in the 

instant proceeding because the independent telephoDe companies have 

rules and regulations on file with the Commission limiti~g their 

linbility for errors or omissions in telephone directory listings 

identical with or similar to the rules and regulations of The Pacific 

Telepho~e and Telegraph CompaDy governing its limitation of liability 

for telephone directory errors aDd omissions. 

Said petitioner states that it proposes to adduce affi~ 

ative evidence relative ~o the rules, regulations, practices ~d 

recommendations of the indepecdent telephone com~~ies operating in 

califorDia pertaining to limitation of liability for telephone 

directory errors aDd omissions, and measures cakeD aDd proposed eo 

be t~(en by the independent telephone companies to mitigate damages 

to their subscribers resulting therefrom. 

Good cause appearitlg, 

IT IS ORDERED that peti~ioDer california IDde~dent tele­

phone Association is granted leave to intervene herein for the purpose 
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of adducing affirmat1 ve evide%lce relati ve to the rules. regulations, 

practices alld recommendations of the indepetJdent telephone Comp4D1ea 

operating in california pertaining to limitation of 11ab11i~ for 

telephone directory errors and om1ssiollS, and measures takelS aDd 

proposed to be take%) by the independent telephone compaDies to miti­

gate damages to their subscribers resulting therefrom. 
.A. 

Dated at-=-__ -:So.n:::;;;;;;..;;Prn.;..;.;;.;< n.;.;;;cl.:.:.;~~ ___ • California, this_-.....II_i rW __ 

day of~ __ --:.;.M;.;,;,o..;.;.RC;:;.;H.:..-· ____ • 1964. 

Conm'fssioners 

COllll1lissioner E-rcrott C. !~c:K03.eo, boing 
noc:essarily absent. ~1~ not participate 
10 the disposition or this proceeding. 

Comcissionor Fredor1ek B. Holobor~. bo1ng 
nece~s~r11y absent. did not p~rt1c1pato 
10 the disposition ot this procoeding. 
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