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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Commission
Iovestigation ob its own motion
into the rates, practices,
charges, contracts, rules and
regulations of THE PACIFIC TELE-
PHONE AND TELEGRAPH COMPANY
pertaining to (1) the limitation
of liability for telephone di-
rectory errors aid omissions and
(2) measures taken by defendant
to mitigate damages to its sub-
sexribers resulting therefrom.

Case No, 7796 .
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ORDER GRANTING CALIFORNIA INDEPENDENT
TELEPHONE ASSOCIATION LEAVE TO INTERVENE

On Januaxy 2, 1964, petitioner California Independent
Telephone Association filed a petition for leave to intervene in the
instant proceeding because the independent telephobe companies have
rules and regulations onm file with the Commission limiting their
lisbility for exrors or omissions in telephome directory listings
identical with or similar to the rules and regulations of The Pacific
Telephose and Telegraph Company governing its limitation of liability
for telephone directory errors and omissions,

Said petitiover states that it proposes to adduce affirw-
ative evidence relative o the rules, regulations, practices and
recommendations of the independent telephone companies operating inp
California pertaining to limitatiom of liability for telephone
directory errors and omissions, and measures taken and proposed to
be taken by the independent telephone companies to mitigate damages
to their subscribers resulting therefrom.

Good cause appeaxing,

IT IS ORDERED that petitiover California Independent Tele-

phone Association is granted leave to intervene herein for the purpose
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of adducing affirmative evidence relative to the rules, regulatioms,
practices and recommendations of the independent telephone compenies
operating in Califorvia pertaining to limitation of 1liability for
telephone directory errors and ocmissions, and measures taken and
proposed to be taken by the independent telephone companies to miti-
gate damages to their subscribers resulting therefxom.

Dated at San Franeised , California, this l(iﬁ”

day of marcH , 1964,
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Cormnl sslioners

Commissioner Everott C. McKeago, being
necessarily abseat, &id not participate
1n the disposition of this proceeding.

Commissionor Frederick P. golobelt, bolng
nocassarily absent, aid not participate
in the disposition of this proceedinge




