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BEFORE THE rUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

RONALD F. MAX .. 

Complainant .. 

V3. 

THE PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY.. a corporation .. 

Defendant. 
---------------.-...._._----

CASE NO_ 7859 

RONALD F. MAX, of 1961-1/2 S. Holt Avenue .. Los Angeles .. 

C3.1ifornia.. having filed a verified compla1nt alleg1ng in 3ubstaTI.ce 

that complainant was not a subscriber and user of telephone service 

furnished by defendant located at 1961-1/2 S. Holt Avenue .. Los 

&~eles .. California; that telephone facilities at said address 

were removed and disconnected by the defendant pursuant to instruc-

tions from the off1ce or the Los Angeles Police Department; that 

complainant did not use and does not now intend to use telephone 

faci11ties as instrumenta11t1es t~ v101ate the law nor in aiding or 

abetting such violation; that complainant has no knowledge of any 

illegal activities be1ng conducted at sa1d premises or ower sa.id 

telephone fac1lit1es; that complainant has made demand upon defen­

dant to have the said telephone faci11t1es installed but defendant 

has ~efused and does now still refuse to do so; that complainant 

~~S suffered and ~~~ll cont1nue to suffer 1rreparable 1njury to his 

::'eputation and will sufter great hardship 11' depr1ved ot $e.id telo­

phone fac11it~es; that complainants have one ch1ld and that the 

~· ... l!'e is pregnant '\\'1th her second and that telephone facilities are 

necessary in order to keep in touch with physician; that comDlsinant 
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seeks installation of telephone facilities forthwith; and good 

cause appearing" 

IT IS ORDERED that The Pacific Telephone and Telegraph Company" 

a corporation" is hereby directed to install te'lephone facilities 

tor complainant and to maintain such service pending further Commis­

sion herein" said service to be turnished purs'Clant to defendant's 

tiled tariff rates and rules applicable thereto. The complaint 

will be set for hearing betore such CommiSSioner or Examiner" and 

at such t1me and place" as may hereafter be designated. 

The Secretary is directed as tol1ows: 

1. To cause a certit1ed copy of th1s order" together With a 

copy or the complaint herein" to be served upon The Pac1fic Telephone 

and Telegraph Company" a corporation" and said detendant is directed 

to serve and tile its reply with1n ten (10) days after said service. 

2. To cause a copy of this order to be mailed to complainant. 

3. ~o cause appropriate notice of hearing to be mailed to the 

parties at least ten (10) days prior to the hearing herein • 
. ,11 

Dated at __ ~._:!an •. ~ ___ -' California" this .. /1--:::.":- __ .• __ 

day of --___ ..ltA,RU ____ . ___ -' 1964. 

. . ~.~' . ".,' ... 
O 

. ~ . - . ,. 
---_._---,--- .-~ -----

Commission 

CommiS9ioner Everett C. MCKeage. being 
nocosslI.rily absent. did not participato 
in the disposition or this proceeding. 

- 2 -


