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66988 
Dec1sion No. ____ _ 

BEFORE TKE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFOfu~IA 

W. M. GLYNN dba LAMAR RETAIL & 
MANUF ACTURING JEiv'ELERS 1 also db a 
LAMAR MESSENGER & DELIVERY SERVICE, 

Complainant, 

VS. 
PACIFIC TELEl?HONE co. 

Defendant. 

PRELIMINARY ORDER , 

Case No. 7844 

The complaint here1n alleges in substance as folloW3: 

~r1ng the per10d August 1962 through May 1963 telephone service 

contracted for and p~1d for was not rece1vedJ due to faulty service. 

Because of continued 1nterruptlon3 of the serv1ce many hours of 

t1me were lost by compla1nant wh11e repa1rmen attempted to repair 

the service. Because of the 1nterrupt1onS l a beglnnlng buoineos 

known as Lamar Messenge:- and Deliv(~ry Service was forced out of 

bU3ineso due to 1nab1l1ty to rece1ve 1ncom1ng calls. The business 

known as Lamar Retailing and Manufactur1ng Jewelers was a130 

. damaged by 1ts 1nabi11ty to rece1ve 1nco~~ng calls. 

Complainant seeks an order re1mburs1ng h1m for mon1es pald 

for :l.ncomplete servlce, and granting "a reasonable sum of damages" 

to cover the cost of the lo~s of Lamar Messenger and De11very 

Serv~ .. ce and for damages to Lamar Retail and Manufactur1ng Jewelers. 

The COn1misoion 1$ \,,1 thout jUl'lisc2ic'c10n i~'l 8. case l11:e '~:'lC 

)::"c:::en't to dc'Cc.:-m1ne 'c~'lC existence of liability Ol" 'co awa:;,"'c1 . --_ .. ' 

damages for alleged lozs of b\,.\sincS5 rcsultirfg fl"om the ac'cs c:, ... 

omisz1ons of public t~'cili'~ics. 
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The compla1nt appears to state a cause of act10n for 

P03s1ble re1mbursement or allowance for alleged fa11ure to rece1ve 

serv1ce or for alleged service 1ntE!rrupt1ons. 

IT IS ORDERED as follows: 

1. The Secretary of the Commission is directed to cause 

to be served upon defendant a copy of this order, together w1th 

a copy of the complaint herein. 

2. Defendant 1s directed to answer the complaint w1thin 

ten days after service I but only as 'co the f1rst two numbered 

paragraphs of the complaint and the request tor re1mbursement or 

allowance as hereinabove ind1cated. 

3. In all other r~~spects Case No. 7844 1s hereby d1smissed. 

Dated at e:sa.n b'ranCl8CO , californ1a, this d~ay 
of ~44. .. ~d'4) I 1964. 

Commissioners 

Commis~ioner Everett C. McKeago. be1ng 
neeessnr11y nbsent. 4id not participate 
in th~ d1~,c~it1on or th1~ proceeding. 
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