
Ccc:'.oion No. 670:1 7 

BEFor~ TIlE PUBLIC U'IItITIE:; COMMISSION OF THE STATE OF CALIFORl'!IA 

Application of THE PACIFIC TELEPHONE ) 
A~ID TELEGRAPH CO~mANY, a corpor~tion, ) 
fo~ authority to transfer classified ) 
directory li~tings and advertising of ) 
subocribcrs in the Rio Linda exchange ) 
from the Fair Oaks, Folsom and Rio ) 
Linda directory to the Sacramento » 
directory. ) 

Applic~tion No. 46030 
(Filed December 16, 1963) 

Arthur T. George and G. H. Eckhardt. Jr., fo~ applicant. 
John E. Brown, for the Commission staff. 

OPINION -------
By this application, The Pacific Telephone and Telegraph 

Company, a corporation, seeks authority to transfer classified 

directory listings and advertising of subscribers in its Rio Linda 

e::changc from its F .::ir Oal<:s-Folsom .. Rio Linda directory to its 

Sac:~mento directory, thus establishing a Sacramento-Rio Linda 

directory and a Fair Oaks-Folsom directory. 

This .!lpplication w~s heard before 2:~aminer Catey i:'l 

S~cramcnto on February 2~" 1964, and was ~ubmitted on that date. 

Copies of the application and notice of hearing had been served in 

~ccordancc with this Commission's Rules of Procedure. Testimony on 

bchQlf of epp1icant WQS presented by the gencr~l directory supe~~isor 

of its northern California region. Testimony in favor of applicant'$ 

p~oposcd changes was presented by two business subscribers and one 

:,esid~ntia1 subscriber in the Rio Linda e::change. No subscribers 

a~,eDred at the hearing to protest the granting of the application. 
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: • A. [:.S033 
, 

SAch=nge Are~s and Directo~y r,istribution 

The map, Exhibit l~o. 1, shows that the Fair O.3ks) Folsom 

snd Rio Linda exch~nge orcas arc roughly northeast, cast and north, 

rczpoctivcly, of the Sacramento exchange orca. Fair Ocks, Folsom and 

~io Linea arc e~ch contiguous to S~cr~mento. Fair Oaks and Folsom 

arc contiguous to each other but not to Rio Linda, which is 

su~~ounded on th=ce sides by Sacramento. 

The directory now distributed to Sacramento subscribers 

incorporates a consolidated alphabetical listing for all four 

e::changcs but normally has classified listings only of Sacramento 

business subscribers. TI1c Fair Oaks-folsom-Rio Linda directory 

includes the consolidated alphabetic.::rl listing of the Sacra.mento 

cli~cctory) has additional alphabetical listings of some small nearby 

c~changes, but normally has classified listings only of Fair 031;s, 

Folsom and Rio Linda business subscribers. Applicant furnishes both 

~i~~ctorics without charge to any subscriber who requests them, and 

buciness subscribers may pu~chase additional listings or advertising 

in e~ther or both directories. 

With .::rpplicantts proposed establishment of Sacramento-Rio 

Li~d~ end Fai: Oaks-Folsom directories, Rio Linda subscribers would 

no longer have ~v.lilable in their basic directc·ry the Fair Oaks ~nd 

Fol:;om nO'l7tnal classified listings nor the alphabetical listings of 

sm~ll nearby oxehanges, which would remain in the Fair Oaks-Folsom 

book. Applicant intends, however, to continue its practice of 

p~ovidins both directories upon request, without charge. 

-2-



" '. I!O" ":' E.A 1: ... ... ~ JV .., 

Subsc=iber Reaction 

Several letters we~e read into the record directed to this 

Commission f~om subscribers -';0,7ho were unable to be pr~sent at the 

hearing. Those letters tend to confirm the general public approval 

of ~~plicant's proposed changes indicated by the public witnesses who 

tcstifiec, the absence of any opposing testimony, and the subsc=iber 

su~~cy conducted in an inQependent public opinion poll of Rio Linda 

subscribers summarizccl in Exl1ibit No.2. That eXhibit shows tha~ 

77 percent of the subscribers favor the.ch~nge and only 12 percent are 

opposed, with 11 percent no'/: expressing any preference. 

The uncontroverted testimony of the various witnesses showc 

that the Sacramento and Rio Linda areas have developed a community of 

:'n·ccrest whereao the Fair Oaks and Folsom areaS tend to have more in 

common with o:lC another than with either Sacramento or Rio Linda. 

E~~ect on Rates and Revenues 

~ates for advertising in consolidated directories are 

o~cecl upon the number of subscribers in the largest exchange covered 

by the di~cctory. Thus, the Sacramento exchange would provide the 

basis for ra:es covering adve~tising in the proposed Sacramento-Rio 

L~nda directory and the Folsom exchange would establish charges for 

~~vcrtising in the proposed Fair Oaks-Folsom directory. The 

p~opooed changes would therefore affect the advertising rates of 

bu:::'ness subscribers in the Rio Linda c::::change. Comparative rates 

::aown in Exhibit No. 3 inclicate increases ranging from SO percent to 

?l:.3 percent: to Rio Linda adv.c-:.:tisers, who would obtain the larger .::!nd 

generally more advantageous coverage provided by the proposed 

S~cr~mcnto-Rio Linda directory. 
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.A. l:·,sOSS 

Applicant's estimate of overall effect on its revenues is 

shown in E:d1ibit No. ~:-.. Aftex tal~ins into account the reduced. 

charges to some subscribers who now advertise in both the Sacramento 

and -::he Fair Oaks-folsom-Rio Linda directories, an incr'9ase of $3,20[:­

in annual revenues is e~pectcd. This would be partly offset by an 

increase of $500 in annual e~:penses .. 

Conclusion 

!he Commission finds that applicant's proposal is in the 

public interest and that, upon revision of the clirectories as 

proposed, the increase in rates and charges to Ric Linda advertieers 

authorized herein will be justified, the rates and charges authorizcc 

herein will be reasonable, and the present rates and charges, insofar 

os they differ from those prescribed herein, will be for the future 

unjust and unrc~son3ble. n,e Commission concludes that the applica- _. 

tion should be granted as set forth in the ensuing order. 

o R D E It ___ IiIIIIJII __ 

IT IS ORDERED tha~:: 

1. After the effective date of this order and prior to the 

:C-cccmbcr 21, 1964 expiratiol.'l d.:1tc of the January 1961:. classified 

cli.:r.cctori~s for the Sacramento eXChange and th~ combined Fair Oaks, 

Folzom ~nc Rio Lind~ exchanges, applicant, Tl4e Pacific Telephone and 

Telegraph Company, may consolidate its Sacramento and Rio Linda 

exci.1.:::nges into one 'classified clirectory ancl consolidate its F3ir Oak::: 

and Folsom c::changes into 3nother classified clirectory. 
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2. Within thirty days after the effective date of thi8 order, 

applicant shall file revised tariff sheets to provide for the applica­

tion of its preseot Sacramento directory advertising rates to the new 

consolidated Sacramento-Rio Linda directory, and the application of 

it~ present Fair Oaks-folsom-Rio Linda directory advertising rates to 

the new consolidated Fair Oaks-Folsom directory. Such filing shall 

comply with General Order No. 96-A and the revised sheets shall 

become effective concurrently with revision of the directories as 

authorized herein. 

3. Upon request by any subscriber in the Sacramento, Rio Linda, 

Fair O~lQ 8' V.&l!~l ~i~~i~~~S1 app~!cant s~ai1 provi~e such subscriber 

w:1.th 'both d1.rector1es aut.'hol:ize(1 'herein, without additional chatge. 

The effective date of this order shall be twenty days after 

the date hereof. 

Dated at 

_j ..... " ..;..1 ~ __ day of 

Ban Fnnci.."lCO , California, this 

MARCH , 1964. 

CQIDZIl1sS1oDeX' Wll1i,-~ 1.f. Bonnott. be1ng 
~,¢o:;:;a.X'lly nb:::cnt. did not p:lX't1e1I=ll\te 
1~ t~e 41~pO:::1t1on ot th1~ proeeod1ng. 
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