Leci.cion No. 70172

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Application of THE PACIFIC TELEPHONE )

AND TELZGRAPH COMPANY, a corporation, )

for authowity to transfer classified )

directory listings and advertising of ) Application No. 456033
subceribers in the Rio Linda exchange ) (Filed Decembexr 16, 1263)
from the Fair Oaks, Folsom and Rio )

Linda directoxy to the Sacramento ;

dircctory. J

Azthur T. Geoxge and G. H. Eckhardt, Jx., for applicant.
John E. Browm, for the Commission staff.

OPINION

By this application, The Pacific Telephone and Telegraph
Company, a corporatiom, seceks authority to transfer classifiled
directory listings and adverxtising of subsecribers in its Rio Linda
exchange from its Failr Oaks-Folsom=Rio Linda directory to its
Sacramento directoxy, thus establishing a Sacramento-Rio Linda

ailrectory and a Fair Oaks-Folsom directory.

This abplication wes heard before Zxaminer Catey in
Sacramento on February 24, 1954, and was submitted on that date.
Conies of the application and notice of hearing had been scxved in
accordance with this Commission's Rules of Procedure. Testimony on
behalf of cpplicant was presented by the general directory supervisox
of its porthern California xegion. Testimony in favor of applicant's
pronosed changes was presented by two business subscribers and one
residontial subseriber in thie Rio Linda exnchange. No subscribers

appeaxed at the hearing to protest the granting of the application.




Sxchonge Areas and Directory Tistribution

The map, Exhibit No. 1, shows that the Fair Qaks, Folsom
and Rio Linda exchange areas are woughly northeast, cast and north,
respectively, of the Sacramento exchange areca. Fair Ocks, Folsom and
Rio Linda are each contiguous to Sacramento. Fair Oaks and Folsom
are contiguous to cach other but not to Rio Linda, which is
surzounded on thrce sides by Sacramento.

The directory now distributed to 3acramento subscribers
incorporates a consolidated alphabetical listing for all four
exchanges but normally has classified listings only of Sacramento
business subscribers. The Fair Ogks-Folsom-Rio Linda directory
includes the consolidated alphabetical listing of the Sacramento
directoxy, has additional alphabetical listings of some small nearby
exchanges, but normally has classified listings only of Fair Caks,
Folsom and Rio Linda business subscribers. Applicant furnishes both

c¢izectories without charge to any subscriber who requests them, and

vuciness subscribers may purchase additiomal listings or advertising

in either or both directories.

With applicant's proposed establishment of Sacramento-Rio
Linda and TFaix Qaks-Folsom dirxectories, Rio Linda subscribers would
o longer have available in theix basic directery the Faix Oaks and
Folsom noxmal classified listings nox the alphabetical listings of
small nearby exchanges, which would remain in the Fair Oaks-Folsom
book. A&pplicant intends, however, to continue its practice of

providing both directories upon request, without chaxge.




ubscriber neaction

Several letters were read into the recoxrd directed to this
Commission from subscribers who were unable to be present at the
hearing. Those letters tend to confirm the general public approval
of applicant's proposed changes indicated by the public witnesses who
testified, the absence of any opposing testimony, and the subscriber
survey c¢onducted in an independent public opinion poll of Rie Liunda
subscribers summarized in Exhibit No. 2. That exhibit shows that

77 percent of the subscribexs favor the change and only 12 percent are

opposed, with 11 percent not expressing any prceference.

The vncontroverted testimony of the various witnesses shows
tiat the Sacramento and Rio Linda areas have developed a community of
Interest whereas the Fair Qaks and Folsom axeas tend to have more in

common with one anothey than with either Sacramento or Rio Linda.

Effcet on Rates and Revenues

Rates for advertising in comsolidated directories are
vased upon the number of subscribers in the largest exchange covered
by the dixectory. Thus, the Sacramento exchange would provide the
basis for rates covering advertising in the proposed Sacramento-Rio
Linda directory and the Folsom exchange would establish charges for
advertising in the proposed Fair Oaks-Folsom directoxry. The
proposed changes would therefore affect the advertising rates of
business subscribers in the Rio Linda exchange. Comparative rates
chown in Exhibit No. 3 indicate incrcases ranging from 50 percent to
243 pexcent to Rio Linda advextisers, who would obtainm the larger and
generally more advantageous coverage provided by the proposed

Sacramento-Rio Linda directory.




Applicant's estimate of overall effect on its revenues is
shown in Exhibit No. 4. After taking into account the reduced
charges to some subscribers who now advertise in both the Sacramento
and the Fair Oaks-Folsom-Rio Linda directories, an increase of £3,204
in annual revenues is expected. This would be partly offset by an
increase of $60C in ammual expenses.

Tindinzs and Conclusion

The Commission £inds that applicant's proposal is in the
public interest and that, upon revision of the directories as
proposed, the increase in rates and charges to Ric Linda adverticers
authorized hercin will be justificd, the rates and charges authorized
herein will be reasomable, and the present rxates and charges, imsofar

as they differ from those prescribed herein, will be for the future

unjust and unreasonable. The Commission concludes that the applica- -

tion should be granted as set forth in the ensuing orxder.

QRDER

IT IS CRDERED that:

1. After the offective date of this orxder and prior to the
December 21, 1954 expiration date of the January 1964 classified
airectorics for the Sacramento exchange and the combined Faix Oaks,
Tolcom and Rio Lindz exchanges, applicant, The Pacific Telephone and
Telegrapi Company, may counsolidate its Sacramento and Rio Linda

xchanges into one classified directoxy and comsolidate its Faixr Oaks

and Folsom exchanges into another classified directory.
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2. Within thirty days after the cffective date of this order,
applicant shall file revised tariff sheets to provide for the applica-
tion of its present Sacramento directory advertising rxates to the new
consolidated Sacramento-Rio Linda directory, and the application of
its present Fair Oaks-Folsom-Rio Linda directory advertising rates to
the new consolidated Fair Oaks-Folsom directory. Such £iling shall
comply with General Order No. 96~A and the revised sheets shall
become effective concurrently with revision of the directories as

authorized herein.

3. Upon request by any subscriber in the Sacramento, Ric Linda,

F@IT UQKQ ﬂ! E&lg&& éﬁékéﬂges, appllcant é%ail provide such subscriber

with both directories authorized herein, without additional charge,
The effective date of this ordexr shall be twenty days afterx
the date hexeof.
Dated at San Francisco , California, this
day of MARCH y 1964,

~ Fresident

Gommissioner Willicm M. Beanett, being
nacossarily absent, did not participate
An the dispositionm of this proceeding.




