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Decision No.. ___ 67.213 . 

BEFOP..E TEE PUBLIC UTILITIES CO~SSION OF THE STA'1!E OF CALlOORNIA 

ICEN.NETH RAY ~ESCIER" 

Compl~1nant" 

VB. 

T":m ? ACI7iC TELEPHC11E [.u"l(J) 'XELEGRAPH 
COMPANY" a corporation, 

CASE NO. 7890 

KEm~T"rl R. TESCIER." of 1312 Delco Avenue" Canoga Park, Cal1-

torma, ha ...... ing tiled. a ver1t1od compla1nt allegi:ng in cubzt~.ce 

tMt prior to Fcbru\l..-J l8 .. 1964" cOtll'la1n::tnt was a subscr1ber anCl 

~zer of telephone serv1ce turnished by defendant under ~xmber 883-

8556" located. at 7312 Delco Avenu.e, Canoga Park, Cal1torn:1.a; that 

O~ or about February 18 .. 1964" the telephone facilities or eom­

pl~inant were removed and disconnected by the defendant pursuant to 

j.nstruct1ons .f:rOtl the Los Angeles County Police Department; that 

compl~nant ha~ not used and does not now intend to use sa1d tele­

phone facilities as instrumentalities to Violate the law nor in 

~j,d~ o~ abett1ng ZUt .. :" violation; that complainant h::r.s :c.ade de­

:ar.d upon defendant to ha7e the sa!d telephone 'facilities restored" 

b~t defendant h.~s re~~3ed and does now still refuse to do ZOi that 

cOI:?lai%"..a::.t has suffered and ~"1ll continue to su::ter great haJ:-dsl'Up 

it deprived of said telephone tac11~t1es; that complainant is 

gai~illy employed as a sa1esma~ and re~u1res the use of the tele-

phone in cO!l_'"lect1on ~l1th bis employment and also in connection W'1th 

the supervision of r..is childreni that complainant f s mfe is a nurse 

and on call 24 hours a day and th!.s action has created a severe 
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hardship £or her alsOi that complainant seeks restoration or 

telephone service forthWith; and good cause appearing, 

IT IS O:?DEFED that The Pac1fic Telephone and ~elegraph Company, 

a corporat10n, is hereby directed to reconnect and restore tele­

phone service to compla1nant and to maintain such service pending 

tul~her Comm1ssion order herein, said service to be fUrnished pur­

~~~~t to detend~~trs filed tariff rates and rules applicable thereto. 

The compla1n:'o; nll be set tor hear1ng before such ColXll7Jj.:::sioner or 

E.,v..ami!lcr, and at such -:;!me a.~d ~l(lce ,as may hercatter be dp.s:tgnated. 

The Secreta.~ is directed as follows: 

1. To cause a certified eop~ of this order, together With a 

copy ot the complaint herein, to be served upon T.he 

Pacific Te1cp~one and Telegraph Company, a co~orat1on, 

and said de tenclant is directed to .serve and. t11e :1 ts replY' 

w.ttb.1n ten (10) dayc after said service. 

2. To cause a copy or this order to be mailedtocompla1na...".lt. 

3. To cause appropriate notice ot hearing to be mailed to 

the p~;1es ~t least ten (10) days prior to .the hearing 

he::-ein" 

Dated at 

day or 
___ Sa.n_F_r_D.n_ClSC_' _o ___ ..J CalifOrnia, th1s --I~_ 

~_. ___ ' 1964. 
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'b.f~r(~~_ 
COxmn1ssioners 


