
RC 

Decision No .. 67256 

BEFORE TFJ& P~~L!C t~IL!TIES COMMISSION OF TdES~TE OF CALIFORNIA 

ELIZABE'IH WALLS, 

Comp lainant, 

vs. 

) 
\ 
.I 
) 

~ 
) 

Tnt PAC:::F:::C TEl...E?RCNE Al~D 'I'ELE(;'R;.J>P. ) 
COMPAl~) ~ Co~pcration, ~ 

Defeudant. ) 

----------------------------) 

~s ~ 1'10.. 7900 

El.lZABZ:::i WAttS, of 9201 So. Rob.'lrt B1ve.) Los Angeles) Cali­

fornia, having filed a verified co~pl~int ~llegi~g in s~bst~nce 

that eO::lplaiMnt ",'as a subscriber e.nd user of tele?hone service 

furnished by defendent under the nu=b~r PL 5-5760; that on or about 

May 1, 1964, the t~le,hcne facilities 0: ooeplnina~t were r~oved 

and disconnectee by dcfende.nt pursuant to instruetior..s from the 

office of the Sher!ff of Los Angeles County; t~~t complainant did 

not use and cloes not now intend to USe said telephone facilities as 

instrumentalities to violate the law nor in aiding or ~betting 

such viol~tion; that comp~ainant has no kno~ledge of any illeg~l 

.lct5.vieies being cond'.lctcd at said pr~ses or over said telephone 

:aci.lities; that eomple.insnt has made cetr..\lne up~n defendant to 

have ~icl telcphor.c f~cil~:ies restored, but defendant has r.efused 

and docs noVJ $:i11 refuse :0 do so; that co::plainl.tnt MS suffered 

and will continue to suffer irrcp~rable injuT.Y to her reputation 

and wil! suffer great h::.rdshil;> if deprived of said telepho:'1c 

:~cilities; :r..at cOillpl~ino.".t is very nervous and 't.'.ndcr a doctor f s 

care; that complainant'$ husb~~d ~orks nights ~nd she ~nd her ~a11 

child ere all alone; tb3t c~pJ~irAnt seeks restoration of said 

telephone faeili'ties fOT.tbwith; and. good ca.use appearins, 

1. 



RoC c. 7900 e 
IT IS ORDERED that 'lbe Pacific Toe lephone and Telegraph Company, 

a corporation, is hereby directed to reconnect and restore tele­

pbone service to complainant and to mainta.in such service pending 

further Commission order herein, said service to be furnished pur­

suant to defendant's filed tariff rates and rules applicable there-
. . 

to. The complaint will be set for hear1:ng before such Commissioner 

or Exa.m.1..ner, and at such time and ple~e, as ::ay hereafter be 

designated .. 

The Secretary is directed as follows: 

1. To cause a certified copy of tbis order, together with a 

copy of the complaint herein, to be served upon !be Pacific Te1e­

pbone and Telegraph Coi'Upany, a corporation, and said defendant is 

directed to serve and file its reply within ten (10) days after 

$aid service. 

2. To cause a copy of this order to be mailed to complainant. 

3. To cause appropriate notice of hearing to be mailed to the 

parties at least ten (10) days prior to the hearing berein. 
I 

Dated at ,,1/$ 
8M Fandw:c ,California, this /./,p..!. clay of 

____ •. ..-...J:! .... ll""'X ___ , 1964. 


