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Decision No. 67293 

BEFORE TEE PU:sLIC UTILITIES COMMISSION OF 'Em STATE OF CALIFOENIA 

Complainant, 

vc. CASE NO. 7902 

TEE P AC!FIC TELEPHOl\TE AND TELEGRAPH l' 
COMPANY, a corporation, 

Defendant • 
.......,_.- . -- .-..... - -.--- - ... ---~ 

ETHEL ~lINS, of 5991 Howell Street, Oakland, California, 

haVing tiled a verified compla!nt alleging in substance that prior 

to March 6, 1964, complainant was a subscriber and user of tele­

phone services furnished by defendant under num~er OLympic 8-0661, 

loca.ted at 599l Howell Street, Oakland, California; that on or 

about March 6, 1964, the telephone facilities of complainant were 

removed and d1~connected by the ~erendant pursuant to instructionz 

from the Oakland Police Department, which department cau:ed com­

plainant to be arrested on or about said date on ~ charge of 

violation of Secti.on 3~t). of the Penal Code, "cookmald.:ng; that 

compla1~~t did not us~ and does not now inter~ to use sa1d tele­

phone facilities as instrumentalities to violate the law nor in 

aiding or abetting such Violation; that complainant has mo.de demand 

upon defendant to have the said telephone facilities restored but 

defendant M.S refused and. doe~ now still ref'use to d.o eo; tha:~ 

complainant ~s :::uttered a..."ld. 't'111l continue to sutfer irrci'arable 

injury to h10 reput~.tion and. 'Will zutter great M.;rdsh!.p it 'deprived 

of said telephone facilit1es; that complainant is a beautician 

1. 



'e 

pre~ently employed at Houze 0'£ Glamour Beauty Salon and needs tbe 

telephone tac111t1e3 to operate; that it is imperative that com­

plainant have cont1nuous telephone zerv1ce; that compla:1nant seeks 

restorat1on 01' telephone tacilities forthwith; an~ good cause 

appear:tng., 

IT IS ORDERED that 'l:t.l.e Pac1!'1c Telephone and Telegraph Company, 

a corporation., is hereby directed to reconnect and restore telephone 

service to eompla1~t and to maintaj,n :Nch aerv1ce pen41ng further 

Commission oreer herein, ~a1d service to be furnished pur~~ to 

defendant f $ filed taritt rates and rules applicable thereto. The 

eompla1.nt 'W:111 'be set tor hearing 'before such Commissioner or 

Examiner., and at such time a.~d place as may here~~er be deSignated. 

~~e Seeret~J is directed as tollow~: 

l. To e~use a eertit1ed copy ot th1:: order., together w1 th 

a eopy ot the eomplaint herein., to 'be s~rved u,on '!'he 

Pacific Telephone and Telegraph Co~any, a corporation, 

and said defendant is directed to serve and tile its reply 

with1n ten (10) days attar saj.d service. 

2. To cause a copy or this order to be mailed to complainant. 

3. To cause appropriate notice ot hearing t~ be mailed to 

the parties at least ten (10) dayt prior to the hearing 

herein. 
-;t ,..:L Dated at _. ~ _ _ .J Cal1tOrnl.a" th1s ~~=-=.~ __ _ 

day 0'£ _. ___ ":'Jt111E_ _ _ -J lS64 .. 


