
Decision No • __ 6.;..7~2;;.;:9;...-;..1'_ 

BEFORE !HE PUBLIC TJ'l'ILI1'IES COMMISSION OF THE STATE OF CALIFORNIA 

P,(IILIP D. ERAtH, 

Com?J.~inant) 

vs 

PALOS VERDES WA!ER COMP&~, 

Defendant. 

C.'lse No .. 7854 
(Filed March 5. 1964) 

(Answered ~rch 24, 1964) 

Philip D. Ern~h, Compl~inant. 
DaviClP. EV3n~:; for de=endant. 

OPIN'!:ON -----------
Complainant, who is a gr.:.du:lte mechanic.:ll engineer ane 

3 consumer of defendant, .:.lleges ~t he was improperly charged 

by defcndc.nt for the movement of the domestic water service con­

nection to his property at 2686 Sweetgrass L:lne, Rolling Hills. 

The charge by defendant r s invoice No. 746, dated December 31, 1963, 

was in the amount of $154.72 .. 

Public hearing was held before Examiner W4~ner on 

April 22, 19,64, at Los Angeles. 

In June 1962, complainant purchased a residence under 

construction from a builder, and he and his wife completed the 

construction. The house, on a 1/2-acre lot, comprises 2133 square 

feet including three b~drooms, :l den, a living room, ewo baths, 

a kitchen, and dining room, and is worth approximately $50)000. 

One bath bas a showe%, the othe: a. tub and showex) and there a-re 

fou:r outside hose connections. The domestic water service connectio:l. 

to the property was made by defendant at the lowest elevation of 
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the property on S~eetgrass Lane. The house is located on a pad at 

an elevation 23 fee: above the connection. The service line from the 

connection to th~ house is one i~ch in diameter a~d 90 feet long. 

Soon after occupying the house, and ~hile still completing 

the inside, complainant discovered that water pressure was so low 

th~t at times there w~s no flow from the shower or at the sink and 

it was impossible to use the automatic dishwasher and washing machine. 

He compl~ined to defendant, and in the early part of 1963 complainant 

a~thorizcd defendant, in writing, to inst~ll a new service and meter 

on Dce=hill Drive ~t the upp~r extremity of his property sne in which 

there was a 6w inch water main. The estimated cost was $185 end 

complainant agreed to accept water pressures in e~cess of 125 psi. 

~he new service connection was installed in the spring of 1963. 

Defendant's superintendent testified that a flow t~st at 

the original service connection had been made on July 2, 1962, which 

showed dynamic pressure of 10 psi and s~atic pressure of 25 psi at 

the house, and free flow of 26~ gpm at the meter and 15 gpm through 

the 10-house t~ps. Defendant considered these to be satisfsctory. 

The record shows thAt co~plainant's property is at the 

dead end of S~eetgrass ~ane and the elevation of the house is 

480 feet. Complainant's neighbors below htm on Sweetgrass Lane ha4 

also complained of low water pressure, but ~hcir water pressure has 

improved recently. 

Defendant submitted p:essure charts recorded at a meter at 

2632 Deerhill Drive at an elevation of 476 feet. Each of the charts, 

Exhibits A through H, dated Janu~ry 18~ 1964, June 21, 22, 24, 25 

and 26, 1962, and March 20 and 21, 1964, respectively, 
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taken over ~ 24-hou: pe~iod, shows ~vezage water pressure above 

the minimum limits prescribed by General O:der No. 103. However 

on several occ~sions pressures dropped to just above 20 psi. 

Defendant did not place the orig;~l mete: connection 

on the high prcss~re line along Deerhill Drive beC3US~ it would 

~ave required the installation of a pressu~e regulator. This 

was not discussed with the complainant or the ouildc: at the time 

of the original installation. 

w~ find that, although water pressures at complainant's 

original water service connection on Sweetgrass Lane met the 

minimum standardS prescribed by Ccncral Order No. 103, water ser­

vice to complainant's residence, at an elevation 23 feet above 

the connection, was ur~~tisfactory. 

We further find that defendant had in place a o-inch 

cain in Deerbill D=ive above complainant's residence where a 

satisfactory water service connection could have been made, except 

:or reSUlting high water pressure in excess of 125 psi, but that 

a pressure regulator could have been installee at complainant's 

expense if ~ choice bad been given him. We fino that defendant, 

reason~bly, should have given complai~nt such cboice, ~nd tb~t 

the ch~rge of $154.72 for moving the water service connection 

from the lower level on Sweetgrass Lane to the his~er level on 

Deerbill Drive wns un~easonAble_ 

Defendant's invoice No. 746 chcrginS complain~t $154.72 

should be canceled. 
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ORDER - - ~ --
IT IS ORDERED that Palos Verdes Water Company shall, 

within ten days after the effective date hereof, cancel the charges 

to Philip D. Erath on invoice No. 746, dated December 31, 1963, 

and shall report to the Commission in writing within five days 

thereafter its compliance herewith. 

The effective date of this order shall be twenty days 

after the date hereof. 

'" i
t
-\ Dated at ___ -..;)::s&lpnOl-C:,J!'ra;J:;iW;in~d~SCl,;l;Onl_.' California, this ..::;_:;;," __ _ 

day of ______ ~ .. ..:..J.L.I.!w!N.;..C" ___ , 1964. 


