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Decision No. 673a3 

BEFORE '!HE PtreLIC UTILIT!ES COMMISSION OF 'rAE STATE OF CALIFORNIA 

THElMA. E. SILVERM.Aw.'1, ) 
) 

Complainant, ) 
) 

v. ) Case No. 7914 

PACIFIC TELEF:-10NE, a Corporation, S 
) 

Defen<ia.nt. } 
) 

ORDER GRANTING INTERn! RELIEF 

TH-~~. E. S!LVE~AN, of 4163 ~iazeltine Avenue, Sherman Oaks, 

having filed a verifieG complaint alleging in substance that her 

?hon~ was removed from her premises on February 18, 1964; that 

complainant is the victi~ of a disabling physical condit~on, 

suffering from high bloOQ pressure and sev~re ~s~l hemorrhages 

~hich require tmmediate medical attention ~hen occurring; that a 

tcle?hone is imperative for complainant's well-being; that there 

are thirty steps from the street level to her home, which creates 

considerable strain and lkardsaip upon her, as it is necessary to 

negotiate these steps each time complainant makes a telephone e~ll 

during toe day ~r-d that her physical deterioration increases due 

to this; tha.t eomplai"O..il.nt is a wido"" Clnd resides alone;. that she 

r-..as twice been burglarized .~nc1 annoyed by prowlers eigbt times; tM.t 

without a telephone she has no :neans of protection whatsoever; t!'lat 

complainant is a musician and teacher by profeSSion; that in order 

to cam ncr livclihood she m~$t l"-~vc a telephone so that she can 

be available for prospective students; that complainant has been 

a subscriber of Pacific Tclcpbone for tw~ty-three years at the 

same residence; that complainant seeks reetoration of said tele­

phone facilities forthwith; and good cause ap?earing, 

IT IS CRDEREDthat The Pacific Telephone and Telegraph Company~ 

l~ 
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a corporation, is hereby directed to reconnect and restore tele­

phone service to complainant and to maintain such service pending 

further Commission order herein, said service to be furnisbed pur­

suant to defendant's filed tariff rates and rules applicable thereto. 

the complaint will be set for bearing be~ore such Commissioner or 

Examiner, and at such time and. place, as may hereafter be designated. 

The Secretary is directed as follows: 

1. To cause a certified copy of this order, together witb a 

copy of the complaint herein, to be served upon The Pacific Tele­

phone and Telegraph Company, a corpora.tion, and· said ,defend.line 

is direeced to serve and file its reply within ten (10) days. after 

said service. 

2. To cause a copy of this order to be mailed to complainant. 

3. To cause appropriate notice of hearing to be mailed to the 

parties at least ten (10) days prior to the bearing berei~. 
'h\ 

Dated at San ~eI.~O , California, this lt~ day 

of ____ ... ;.-..J6.Io!1~N_C' __ ,1964 .. 

COiiIiiissioners 

Co=ci:s1onor W1ll1~ M. Bennett. being 
neeessar11j o~~ent. 414 not ~3rt1e1~te 
in tho d1~pO~1t1on or this procee41ne. 

Comm1~~1oner Pot~r E. Mltchell. botag 
nO,!O:::~l"ll~, Itb!';~:'It. d1<! not J)l'rt1¢1pa'to 
in tho 41~p¢:1t1on or ~$ proceeding. 
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