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Decision No. 67420 

BEFORE THE PTJBLIC' UTILITIES COMMISSION OF THE STAtE OF CALIFORNIA 

LAVERNE COOLEY, 

Complainant:, 

vs 

THE PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY, a 
corporation, 

Defendant .. 

~ 
) 

~ 
Case No. 7865 

~ 
) 
) 

--------------------------~) 
John Marshall, by Dwai:l Cla'rk, for c01:Ilplain.ant. 
Lawler, Felix & Hall, by Robeort C. Coppo ,for 

defendant. 

OPINION -- ...... --~ ........ 

Complainant seeks xestoration of telephone service at 

10508 Walnut Street, South Gate, california. Intexim xestoration' 

was ordered pending further order (Decision No. 67007" dated 

March 31,1964). 

Defendant's answer alleges that on, or about August: 7, 

1963, it had reasonable cause to believe that service to laVerne 

Cooley under number 564-54:18 was being o,r was to be, used as an 

instrumentality directly or indirectly· to violate or aid and abet . 
. , 

violation of law, anc1 'therefo;re defendant was required eo dis-
. , , 

connect service pursuant to the decision in Re Telephone Discon­

nection, 47 Cal, P.U.C. 853. 
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The matte: Wa$ heard and submitted befoxe Examiner 

DeWolf at Los Angeles on May 26, 1964. 

By lette:c of August 5, 1963, the Sbe:tiff of the County 

of Los Angeles advised defendant that the telephone under number 

LO 4-5418 was being used to disseminate horse-racing tDformation 

used in connection with bookmaking ~ violation of Penal Code 

Section 337a, and requested disconnection (Exhibit 1). 

Complainant testified that she is employed at a 

hospital and that her husba;:,.d ~10r!tS in the s:Jnd and gravel business; 

tb~t telephone service is essential in sucb wnrk and' also for 

emergency calls. 

Complainant further testified that she bas no knowledge 

of any unlawful. use of her telephone; that she has great need for 

telepbone service 7 and she <lid not and will not use the ulepbone 

for any unlawful purpose. 

!here was no appeaxance by or testimony from any law 

enforcement agency. 

We find t:hat defendant' s act1~ was based: upon reason­

able cause, and the evidence fails to sbow that 'the telephone was 

used for any illegal purpose. 

Complainant is entitled to, restoration of sexvice. 
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ORDER -------
IT IS ORDERED that Decision No. 67007, dated March 31, 

1964, tempor3l:ily %estoring service 1:0 complainant, is made 

permanent, subject to defendant's ~1:iff provisions and existing 

applicable law. 

The effeeti vc date of this O%Qe% shall be tweney days 

after the date hereof. 

\\ Dated at S3n ~clsed 

day of :r C~'-L , 1964. 

,/.? f! 
) California, this._-2_~_Ii_7..LiI __ _ 

'\ ) 

President 


