Decision No. ©7423

BEFORE THE PUBLIC UTILIIIES COMMISSION OF THE STATE OF CALIFORNIA

Application of TEE PACIFIC TELE- ‘
PHONE. AND TELEGRAPH COMPANY, a :
coxperation, foxr authority to Application No. 46186
publish alphabetical and classi- (Filed February 10, 1964)
fied directory listings and :
advertising of subscribers in

the Clovis exchange in the Fresno

directory.

Axthur T. George and Richaxd W. Odgers, by
Richaxd W. Odgers, for applicant.

Mrs. Henxry H. Carter; im propria persona, and
for George Green, Clovis Angus Ranch; S. E. Jones;
Geoxrge Gage, Clovis Drug; Gene McGaughey, Clovis
Appliance; Frank Gorbuec, Mobile Service Statiom;
Edwin Jewelry Stoxe; Mrs. MeBride, Mode O'Day; o
A. Dick, Dick Ranch; Goverming Board of the Garfield
Exchange Line 110; and John B. Weldon, in propria
persona; and Leslie L. Sassano, for Sassano’'s Men's
Wear; protestants.

Marvin E. Helom, for the City of Clovis; K. B. Crowder,
in propria personaz, and for Farzers Insurance Gzoup;
Hexrman J. Smith, in propria persona, and for Smith
Realty; Howard E. Hunter, for Eumter Glass Company;
Anthony Charles Turamno, for Clovis Independent &
Tribune; Demnis F. Hallowell, for Hallowell -
Chevrolet Company; Cleo H. Mattox, Jesse J. O'Farrell,
and r}rs. Margie Cox, in propria personae; anterested
parties.

J. G. Shields, for the Commission staff.

QRPINLION

The Pacific Telephome and Telegraph Company, at.the request
of civic and business groups and residential subscribers in the City
of Clovis, Frxesmo County, by this applicaiionvseeksfau;hority to dis~
continue publication of the alphabécical,and qlassified,list;ngs"end
advertising of Clovis subscribers in the FresnOJMaderaeMariposa-
Merced Counties directory and include said listimgs and advertising

of Clovis subscribers in the Fresmo d:’.recz:c)rj.
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Public hearing was held before Examiner Waxmer om April 29,
1964, at Clovis. Several subseribers and advextisers appeared and
most of them supportec the gpplication. Those who originelly protcated
agreed that if Clovis subseribers were listedISeparately in che Fresno
city directory they would not oppose the spplicetion, their opposition
having been based on fear of loss of community identity if Clovis
alphabetical listings were integrated with Fresnoxcity listings, even
though 'Clovis’ were included in the subscribers' addressesvsh0wﬁ in
said listings.

Clovis is about eight miles northeast of downtown Fresno. '
Its city limits are contiguous on the south and west to Fresmols eity v
limits. Clovis' population is approximately 7,500,‘and‘as of May,
1963, there were approximately 2,600 residence subseribers and 300
business subscribers im the Clovis exchange. Of the 300 business
subscribers, 158 subseribed to classified directory advertising.

About 225 residents of Clovis (south of Shaw Avenue) are in the Fresno
city “Axminster” exchange and have been listed in both the Fresmo city
and multi-county Fresno dixectories. About 15 Fresmo city residents
axe in the Clovis ‘'Cypress’ exchange and they, too,‘have been listed
in both directories. The record shows that in the Rancho Estates,
College Green, and State College tracts, south and west of Clovis in
unincorporated territory of Fresnmo County, about 800 ﬁomes have been
ox ére being constructed, of which 150 are occupied. These represent
potential annexations to Clovis in the Fresmo exchange.

The advertisews almost wanimously requested Fresno clty
dixectory listings and abandonment of their multi-county listings
despite the fact that advertising rates would increase approximately
S0 pexcent. This increase is caused by the differences in xateé forx
Circulation Group 7 (16,001-22,000) based on the circulation of the
Mexced exchange, whick had 18,749 stations as of February 29, 1964,
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and Circulation Rate Group 14 (130,001:175,000) based on the circula-
tion of the Fresnmo exchange, which had 137,759 stations as of the
same date. 7The estimated increase in annual advertising revenue re-
sulting from such incxéases in advertising‘rates is about $1,100,

and there will be an estimated Bop~-recurrxing expense of $1,200.

Applicant's witness testified tkat no compunity or ‘ af”/
exchange had sought inclusion im the Fresnmo ¢ity dixectory excepf
Clovis. |

Applicant's witness further testified that the cost to
applicant of segregation of the Fresmo city directory's aliphabetical
listings between Fresno and Clovis would mot differ‘matefially from
integrated listing, and that applicant would mot be adverse to such
segregated listing., He further testified that if thé Fresno city
directory wexe segregated, present and future Clovis residents in the
Fresno exchange and present and future Fresno residents in the Clovis
exchange would be listed duplicatively.

The closing date for alphabetical listings for the next
Fresno city directory is September 28, 1964, and for classified ad-
vertising, August 27, 1964,

The re;érd shows, and gpplicant admits, that some Clovis
advertisers in the multi-county directory would be entitled to a
refund if this applicatior were granted.

The Commission f£inds that the granting of the application
would mot be advexse to the public ioterest, except that alphabetical
and classified listings in applicant's Fresmo city directory should be
segregéted between Fresuo and Clovis subscribers, and except :bat'

Clovis residemce subscribers in the Fresao exchange and Fresno resi-

dence subscribexs in its Clovis exchange should be listed duplicae
tively, |

The Commission further finds that the imcreases im rates
authoxized herein are justified, the rates herein prescribed are
just and reasonable and present rates, inmsofar as they differ from |
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the rates authorized hereinafter, are for the future unjust and un-

reasonoable.

IT IS ORDERED that: ,
1. a. The Pacific Telephone and Telegraph Company shall dis-
continue publication of the alphabetical and classified listings and

advertising of its Clovis subscribers in 1its Fresno-Madera-Merced-

Mariposa counties directory, and shall, for the future, include seid

listings and gdvertisiang of Clovis subseribers in its Fresno city
directory beginning with the Novembex, 1964, issue,

b. Applicant chall refund.to-giovis advertisexs the remain-
ing portion of the cost of the advertisirg in the multi-county
directory. | | | , |

2, Applicast shall list its Clovis subscribers alphabetically
in a separate Clovis section of izs Frespo city directory, but shall
continue to listlits C.ovis residence subscribers im its Fresno ex-
change and its Freozo xecideance subscribvers in dts Clovis exchange
in both the Fresno and Clovic alphzbeticel listings.

3. Applicant is avthorized to refile its tariffs o provide
for the inclusion of the advertising of Clovie subscribers in the
Fresno city directory.

Tﬁe effective date of this order shall-be‘twenty days after
the date hereof.

Dated at
day of c:lp,.,iiL/’ > 1964.

San Francisco , California, this 22, .4.

=l Commicsionor William M. Boepness, boing
no¢escarily abseat, €id not partlicipate
0 the dismoesnition of thiz wmrocoedins.




