Decision No. £2424 —
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DRIGINAL

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF ALIFORNIA

Application of RAILWAY EZPRESS AGENCY, g

INCORFORATED, for authority to extend

operations under its highway commen )

carrxier certificate granted in Decision | Application No. 45863
No. 64640 to Alamo, Danville, Dicblo, ;

San Ramon and San Ramon Village. g

Dudlaey A. Zinke and Pillsbury, Madison
& Sutro tor applicant.
Graham, James and Rolpk, by Boris H.
Lakusta and E. Myron Bull, Jr., for
ornia Motor Trinsport Co.,
California Motor Express, Led.,
Delts Lines, Inc., Merchants Express
of California, Sterling Tramsit Co.,
Inc., and Pacific Moror Trucking
Corpany, protestants.
Cecil W. Borton, for Sam Ramon Valley
er o erce; E. A, McMillan
and H. W. Taggart for state Legls-
lative Committée, Brotherhood of
Railway Clexks; A. I. Lawrence for
Brotherhood of Rallway Clerks:

laterested parties in support of
application.

By this application Railway Express Agency, Incorporated

(the Agency) seeks an extension of its bighway common carrier

- 1/
cextificate which was granted by Decision No. 64640, to include

Alamo, Danville, Diablo, San Ramon and San Ramon Village. These
points will be hereinafter desigrated as the San Ramen Valley
points. The above-mentioned certificate represented a coupling of
two prior certificates, ome embracing numerous points from South

San Francisco, on the north, to Gilroy, om the south, and the other

L/ ~Dated Decembexr LI, 1962, in Application No. 44996
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covering the area gemerally from San Pablo on the north to Oakland

on the west, Fremont on ;he south and Walnut Creek, Livermore and

Pleasanton, on the east.

By the authoritj herxein sought, applicant would be author-
{zed to operate as a highway common carrier between any two of said
San Ramon Valley points, also between any ¢of said points, on the
one hand, and, on the other, any of the points presently specified
in the certificate granted by the aforesaid Decision No. 6464052
The amended certificate would be sudbject to the I;mitations and
restrictions that are set forth in the certificate as it is presently
framed. Thus, the proposed highway carrier service would be limited
to the transportation of express traffic of petitioner under a
through bill of lading or éxpréss receipt, and said traffic woulﬁ be
required to receive; in addition to the proposed highway carrier
movenent, an immediately prior or Immediately Subsequent movenent
by rail, water, air or truck transportation. Morxeover, the conm-
modities to be tramsported would not Include certain articles which
are customarily designated as the "standard exceptions.”

Public heariggs of the application were held before
Examiner Bishop at Danyille on December 17 and 18, 1963, at
Pleasanton on Februéry 4, 1964, and at San francisco om February
5 and 6, 1964, W@tﬁ the filing of closing briefs on April 13,

1964, the matter was taken under submission.

© 2/ Highway common carrier rights within the South San Francisco-
Gilroy group were granted by Decision No. 60880, dated Qctober
18, 1960, in Application No. 42528. The East Bay certificate
was granted by Decision No. 59927, dated April 12, 1960, in
Application No. 41694. :

Applicant proposes to render collection and delivery service at
all points within defined areas centering on each of the five.
involved communities. These areas would be contiguous and would,
for the most part, extend both westerly and easterly of State

Highway 21.

~2e
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Evidence or behalf of applicant was adduced through ché
superintendent of its Northern Califormiz-Nevada-Oregon Division,
the president of the San Ramon Valley Chamber of Commerce, the
sales manager of a community development company and 14 shippexr
witnesses. Additionally, six individuals, speaking on their own
behalf, testified in support of the proposals.

The record shows that pursuant to Decision No. 59927,
above, Rallway Express Agency, Incorporated consolidated its ex-
press operations in the East Bay area by instituting collection
and delivery service by motor trucks between ics.Oakland terminal
and 16 other communities in that axea, and by closing 13 offices
which had theretofore served those communities. Oakland was made

the waybilling point for all shipments originating or terminating

in said commmunities and QOakland rates were made applicable to all

such shipments. Additionally, toll-free telephone service was
established between the 16 commumities and Qakland, thus enabling
patrons affected by the consolidation plan to request ?ickup~servioe
and to transact other business without having to pay a toll charge.

The 2foresaid consolidation of offices was designed to
provide Improved express sexrvice to the communities served by the
carrier's East Bay offices, through more expeditious Eandling of
shipments and provision of collection and delivery service in many
areas not theretofore served; to reduce charges on alr express
traffic, and on some surface shipments, moving to and from points
involved in the comnsolidation; and to reduce substantially the
Agency's operating costs in the East Bay zrea.

None of the five commumities embraced by the instant
application were involved in the East Bay consolidation plan, and

apparently none of them has had the benefit of Agency service in

-3-
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the past. Prior to the aforesaid consolidatioﬁ of offices, the
nearest of applicant'syoffices was located at Walonut Creek. That
office was closed as a part of the comsolidation, so that San
Ramon Valley patrons of the Agency must tendexr or receive ship-
ments at Oakland. The recoxd herein indicates that, prior to the
f1ling of the East Bay office comsolidation application in 1959,
the Agency made a survey of the San Ramon Valley points and con-
cluded that the express traffic to be developéd in the area would
be insufficient to justify including said points in the proposed
East Bay collection and delivery service.

The record discloses that the instant application was
proupted by the presentation to the Agency by San Ramon Valley
Chamber of Commerce of a petition, dated May 3, 1963, in which
extension of collection znd delivery sexrvice to San Ramon Valley
was requeSted. The petition was signed by approximateiy 60 persomns,
residents and merchants of Danville and Alamo. Some of these in-
dividuals testified at the hearings in scﬁport of the applicatiom.

~ Applicant's superintendent testified that until recent
years the San Ramon Valley was primarily devoted to livestock
ranching, grain farming and orchards; that because of the economic
and population expansion of the East Bay area and the Valley's

favorable climate and close-in location, the Valley has recently

become a rapldly growing residential area; and that this increase

in population has been accompanied by considerable commercisl
development and the establishment of some light industry. He
pointed out that in 1960 the estimated population of the area
proposed to be served was about 13,000, whereas currently the

estimate 1is 25,000. The witness meationed by names numerous
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residential projects, as well as shopping centers, which have been
completed or are being developed. There are about 200 business
establishments in the Valley. Most of the Industrial concerns
are located in the vicinity of San Ramon.

Testimony of the president of the San Ramon Vallgy
Chamber of Commerce and of the sales managex of ome of the devel-
opers of San Ramon Village ﬁas to the effect that the population
of that portion of the Valley which 1s located in Contra Costa

County has been doubling every tem years; that in San Rawmon Village,

which is in Alameda County, 1400 new homes have been completed and
occupled since September 1962; and that the current rate of con-
struction of 800 homes per year is plammned for the next ten years.
It is further anticipated that the Contra Costa Couaty section
will gontinue to develop at an accelerated rate.

Although the Valley's nearest Agency office is at Oak- -
land,” the record shows that residential, commercial and indus~
trial shippers continue to use the Agency's service, making the
trip to that city, and return, in order to tender or t#ke delivery
of their shipments. According to an exhibit introduced by the
superintendent, some 218 surface express and 41 air express ship-
ments were picked up or delivered at the Agenmey's Oakland office,
during the month of October 1963, by persons residing or having

businesses in San Ramon Valley. Of these shipments 42 were intra-
state in character.

&/ Distances, in mi.es, to applicant's Oakiand office aze as
follows: From Alamo, 22; from Danville, 24.8; from Diablo,
28; from San Ramon, 27.9; and from San Ramon Village, 24.9.




It is proposed, the superintendent stated, to provide
collection and delivery sexrvice for both surface and air express
dally, except on Saturdays, Suﬁdays and holidays. Service would
be performed on a scheduled basis, operating over any and all.
convenient streets and highways, as is currently the arrangement
between the Oakland terminal and other East Bay points included.in
the present highway common carrier cerxrtificate. The pickup truck
currently serving Pleasanton and Livermore out of Oakland would be
rerouted to sexve also the San Ramon Valley points and a second
truck, leaving Oakland at a somewhat later time, would be placed
in operation also t§ serve both areas. Toll-free telephone service
would be provided between applicant's Oakland office and the Valley.

| The superintendent further testified that it would net
be séti%factory for the collection and delivery sexvice To be pex-
formed‘at the Valley points for applicant by highway common car-
riexrs presently certificated in the area. For the kind of service
(involving«eﬁpeditious and' careful handling; among other factors)
which the Agency holds itself out to offer, it is necessary that
thexe be a one-carrier responsibility from oxrigin to destimation.
The Agency's collection and delivery schedules must be tailox-
made to the requirements of the Ageﬁcy's\service. 1t has been
applicant's experience, he said, that highway caxriers give primary
consideration to their own customers, resulting sometimes in delays
to the Agency's trafficlél It bhas béen found also that such car-~
riers do not give the Agency's traffic the saﬁe careful handling

that the express company's own employees aze trained to glve.
Morcover, the witness said, applicant provides & variety of sexv-

ices for which most motor carriers are not set up or which they

5/ In some arecas highway common carriers have, in zrecent years,
acted as the underlying carrier for the Agency.

6=
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do not hold themselves out to furnish. Examples of these services
are: The handling of live animals; protective signature service
(hand-to-band signature for articles of high vaiue); transportation
of valuable items, such as currency, coins, gems and securities;
transportation of human remains, cut flowers andﬂexplosivesi armed
guard service. |

Oakland would be the waybilling point for shipments oxigi-
nating or terminating at the San Ramon Valley points and Qakland
rates would apply to such shipments, via both surface express and
air express. The record shows that through aixr express rates from
the San Ramon Valley points in many instances would be lowér than
the combination of highway common carrier and air freight rates from
and to the same points. Thus, to Los Angeles this would be the situ-
ation on all less-than-carload class rates chipments up to a weight
of at least 50 pounds. On such shipments to Eureka and San Diego
the through express charges would be lower for sbipmeﬁ:s weighing
up to at least 25 pounds.

The superintendent pointed out that applican:fs higﬁway
common carrier certificate presently emables the carrier to serve
substantially all of the East Bay points with collection and de~
livery service out of Oakland. GCranting of the instant apﬁliéation,
he said, would emable applicant to round out its service in that
texxitory.

The 20 witnesses called by applicant ox testifying on
their own behalf in support of the proposed extension included
three representatives of manufacturing concerns, several retail
merchants, two insurance brokers, the superintendent of the Valley's
high school district, the aforesaid sales manager of a community

development compary, a country club manager, a landlord and a

- housewife. Witnesses from all five of the communities in question

-7-
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testified. Most of the public witmesses use the services of ap-
plicant to some extent, although such use involves tbe neceésity of
going to Oakland to tender or receive shipments. In most instances
the shipments are inbound, routing being controlled by the shipper.
Some of the witnesses have urged theixr consignors not to ship by

the Agency because of the great inconvenience experienced in taking
delivery at Oakland. Most of these witnesses testified that 1f the
Agency were authorized to provide collection and delivery service

in the Valley, they would'commence using the service or, in the case
of those who are presently using the service, would increase such
use.

Other reasons, besides the convenience of door-to-door
collection and delivery sexvice, advanced by these witnesses in sup-
port of the proposals were: (1) the expedited sexrvice remndered by
applicant; (2) the careful handling given by tbis carrier to all
kinds of shipments, and particularly to those of a fragile nature;
(3) the lower rates provided by the Agency, as contrasted with the
rates of general truck haulers, for the smaller shipments; (4) the
convenience of direct aix express service and the lower ratcs‘ap-
plicable thereto, as contrasted with the combination.of air freight
and truck rates currently available to the Valley shippers and re-
celvers; (S) the one-carrier respounsibility assumed by applicant
because of its extemsive sexvice, throughout California and the
nation; (6) the absence of limitations as to packing dimensioms,

such as are imposed by regulations governing parcel post shipments;

6/ The operator of a dress shop testified, for exaumple, that sults
and dresses received by parcel post must be folded in order o
keep the parcels within said limitations, so that it is often
necessary for the garment to be pressed before it can be offered

for sale. On shipments transported by applicant this disadvantage
would not be encountered. :

-8~
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and (7) applicant's offering of both collection and delivery servi§7,
as contrasted with parcel post, which offers delivery service omnly.”
The foregoing witnesses testified regarding some of the
commodities which they were prepared to ship ox receive via the
Agency. Among these were fragile instruments, electron;c parts,

machine parts, gift items, drugs, men's and ladies' ready-to-wear,

including accessories, hardware, printed matter, golf suppliéS,

fresh fruits and végetabies, and fresh fish. A substantial majority
of the shipments which are now moving, or which, if the proposed
service were to be established, would meove, via the Agency from or
to the Valley are and would be interstate in character. Most of
the shipments would be inbound, the bulk of them originating at
points in eastern states. California intrastate commercial ship-
ments, the record indicates, would originate mainly in the Los
Angeles and San Francisco areas.8 |
Thevpresident_of the San Ramon Valley Chamber of Commerce
read into the record a resolution of the board of directors of thét
organization expressing their support of the application Lerxein.
Granting of the sought certificate extension was opposed
by f£ive highway common carriers of gemeral commodities and the
affiliated express corporation of one of them. Evidence was offerxed
on behalf of four of these operators: Delta Lines, Inc., Merchants //
Express of California, California Motor Tramsport Co., and its

affiliate, California Motoxr Express, Ltd. According to the testimony

The foregoing is a summary of advantages of the proposed services
advanced by the witnesses as a group.

We point out that the "prior-or-subsequent-haul" provision of

the Agency's highway common carrier certificate as herein sought
to be amended would bar movement thereunder of any shipments
originating at any of the San Ramon Valley points and terminating
at any of the East Bay, Peminsula or Saata Clara County points
now named in the certificate, or vice versa.

-9-
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of their witnesses, all of these named companiés are now authorized
to sexve all points within the collection and delivexy limits pro-
posed herein by applicant; said carriers now provide daily service
(Monday throuvgh Friday) from and to the points iIn qﬁestion; said
carriers provide, under their own certificates or by means of con-
necting carriers, sérvice between the San Rawon Valley points, on
the one hand, and points throughout the State, on the other aond,
in the transportation of gemeral commodities, subject to certain
exceptions, in swmall shipments as well as large omes. Assertedly,
these carriers provide overnight service from and to said Valley
points, except to and from suck distant points as San Diego.

Protestants' witnesses further testified that the traffic
which their companies presently enjoy from and to the Velley is
insufficient to afford favorable load factors; that thére is a vexy
poor balance between inbound and outbound loads since relatively
few shipments in the latter category are avallable; that said care
riers, together with others who assertedly also provide service,
are fully equipped to take care of the traffic needs of the Valley;
and that granting of the sought certificate would sinply result in
sharing with one more highway carrier the available traffic. Ac-
cording to these witnesses the volume of shipments handled Iinto and
out of the Valley is insufficient to make the operation a3 profitable
one.

According to the aforesald witnesscs, protestants welcome
freight in the small shipment category. Merchaunts Express, its wit-
ness said, would take a shipment weighing as little as a balf pound,
if it were tendered. Approximaﬁely 90 percent of the shipments |
handled by Delta Lines weigh. less than 250 pounds, and a study made
by the Califormia Motor Transport c¢ompanies showed that 45 percent

of their shipments weigh 100 pounds or less.
| -10-
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The recoxrd discloses that protestants would have no ob-
jection to the grantiag of a certificate to applicant which would be
restricted to services not normally perfcrmed by genmeral coumodity
haulers, such as the transportation of live :nimals,vcut‘flowers,
human remains, and articles of very high value such 25 precious
gems, paintings, securities and documents, and the furnishing of

armed guard and hand-to-hand signature sexrvice.

Discussion, Findings and Conclusions

The proposal before us is essentially ome in which Railway

Express Agency seeks to include within its East Bay collection and
delivery zone five communities which are now excluded from the car-
rier's defined collection and delivery limits but which are geo-
graphically a part of its East Bay sérvice area. Prior to the 1960
consolidation of East Bay offices the‘Agency’s patrons in the San
Raxzon Valley tendexed and received their express shipments ét its
Walnut Creek office, Involving one-way distances ranging from 3 to

2.5 miles. The distances £rom the Valley commmities to the
Agency's Oakland Terminal range from 22 to 28 miles. Had the
Valley attained, in 1959 and 1960, the level of population and
cconomic growth that it enjoys today, the Agency undoubtedly would

have included the points here in issuve in the highway common car~

rier certificate whiéh it sought at that time in comnection with

its East Bay office consolidation program.

As was stated in Decision No. 59927, above, applicant's
business is primarily that of the fast transportation of valuables
and package traffic, and the variety of services which the car-
rier offers imcludes, for example, wecording a deed, shipping the
family dog, carrying jewelry or furs under hand-to-hand se:vice;
forwaéding bhighly perishable traffic such as cut flowers,

-11-
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transporting a corpse and providing armed guard%service.' While, in
some respects, the services which applicant offers are duplicated by
protestants and other gemeral freight haulers, the spectrum of its
functions is broader and at the same time more specialized.

One important aspect of these services relates to the
treatment of. packages which, because of their fragile character,
require unusually careful handling. Such handling is assured by
reason of the training which applicant's employees receive in this
respect, coupled with the fact that the Agency provides, because
of its wide geographical coverage, one-carrier responsibility from
origin to destimation. Prior decisions jn the various office com-
solidation proceedings of the Agency, as well as evidence adduced
in the instant matter, show that where careful handling is important,
the services. of applicaﬁt are distinctly preferred to those of the
general freight haulers and of paxecel post.

Protestants are fearful that the granting of the sought
certificate will have an adverse effect on their traffic from and
to the San Ramon Valley. It appears that their apprehension 1is
not well founded. In the first place, the recoxrd clearly sbows
that there has been a marked residential and commercial growth,
as well as some industrial growth, in the Sam Rexmon Vailey durizg
recent years and that this development will contipue at least for
several years to come. A consequence of such expansidn will be an
increase in the volume of traffic availablé to for-hire carriers. .
Secondly, from the standpoint of rates, the Agency will be com-
petitive with the general haulers only in the tr335portation of

small or relatively small shipments. The Agemey's charges in the

heavier weight brackets will be prohibitive for those shipments//’

which may just as well move via the general common carriers of

-12-
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freight. Thixdly, while a principal featurc of applicant’s services
is expeditious handling, it appears from the record that}time in
transit of shipments transported by it between the Sam Ramon Valley
and other California points would be generally the same as via the
general haulers.

A substantial part of the Valley traffic which the Agency
will handle under the proposed certificate now moves via parcel
post. A clear indication of this is revealed by the testizony of
witnesses regarding umsatisfactory service via parcel post due to
careless handling, slow deliveries and restrictioms aé térweight
and dimensions of packages.

0f the traffic which applicant now receives from or de-
livers to San Ramon Valley customers at its Oakland terminal, only
a small proportion moves in California intrastate commexce. It
further appears that if the Ageacy establishes the proposed col-
iection and delivery service the great majority of the Valley
shipments will be interé:ate in character. Based upon these cix-
cumstances, protestants contend that the volume of intrastate ship-
ments, present and prospective, ié insufficient to justify issuance
of the sought highway common carrier certificate.

The distribution of total traffic between Intrastate
and ipterState comerce indicated above is consistent with the
pattern which was revealed in the Agency's California office con-

solidation plans, beginning with the aforesaid East Bay proéxmn.

In all of these proceedings the great majority of the express

shipments mgying-from and to the involved areas were showm to bde

interstate.  This circumstance is understandable, in view of

9/ Exhiloit No. 20 in Application No. 41654, of which official
notice is hexeby taken, shows that approximately 80 percent of
the shipments transpoxted frow and to its East Bay sexrvice arxea

during the l12-month period ended February 28, 1959 were inter-
state in character.

13-
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the carrier's nation-wide coverage. Im each of the aforesaid
office comsolidation proceedings, the Commission granted the Agency
2 highway common carxier certificate, giving due weight to all the
pertinent factors.

Although it is apparent that all of the traffic which
weuld be transported under the sought certificate would £311 in
the less-than-carload cétegory and that the preponderance of the
shipments would weigh not more than a few pounds, applicant pro-
poses no weight restriction in comnection with its proposed col-
lection and delivery operatioms. Since the service here in issue

is not a purely local operation, but an adjunct to movement beyond

Oakland under other operative rights, 1z would not be praciicabie

to impose a weight limitation on shipments to Ee transported under
the proposed certificate. We are of the opinion, moreover, that
protestants’ fears that, without such 2 restriction, the Agency
might conveft its traditional express company sexrvice to that of
a full scale general £xeight operation with a competitive scale of
rates ‘is unfounded. |

Upon consideration of the record as a whole the Commission
£inds that:

1. Applicant possesses the experience, equipment, pexrsonnel
and financial resources necessary to‘inStitute and maintain the
transpoxrtation service hereinafter authorized.

2. applicant performs mamny services which general freight
highway caxrriers do not hold themselves out, or are not equiﬁped,
to provide.

3. aApplicant's operations are so orgamized as to provide more
careful haﬁdling of shipments than is generally accorded shipmerts

transported by parcél post or by gemeral freight highway carriers.

-14-
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4. Applicant, which would not be restricted as to the weight
or dimensions of individual packages received by it for transporta-
tion, can provide a more valuable service than is possible via
parcel post.

5. There {s a need in the San Ramon Valley for the types of
servigés‘(referred to in findings 2, 3 and 4) in which applicant
excels.

6; Establishment of collection and delivexry sexvice by a@;
plicant in the San Ramon Valley will eliminace the‘inconveniénce
experienced by its patrons there of going to Oakland to tender ox
receive surface or air express shipments.

7. The extension of applicant's East Bay higﬁwa§’common
carrier certificate to include the San Ramon Valley points will
round out aﬁplicant‘s East Bay operative right.

8. Collection and delivery sexvice by applicéh% in the Sen

Ramon Valley can be efficiently -immegrated with its existing East «~

Bay'ééiicction and delivery service.

9. The San Ramomn Valley may be reasonably expected to con-
tinue to grow in population, in the number of commerc;al and in-
dus:rmal establishments and in the volume of available traffic, at
Teast for several years.

10. Granting of the application will not adverseif'éfféCt‘
protestants.
11. Public convenience .and mecessicy rcquirei?ﬁé granting
of the'aﬁtﬁéfity SOught, subject to the conditions set forth im
the following order.
The Commission concluces £from the foregoing findings of

fact that authoris ey should be granted to applichnt as specified in

the ensulng order.
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Railway Express Agency,Incorporated is hereby placed
on notice that operative rights, as such, do nmot constitute a
¢lass of property which may be capitalized or used as an element
of value in rate fixing for any amount of money in excess of that
originally paid to the State as the consideration for the grant
of such rights. Aside from their purely permissive aspect, such
rights extend to the holder a £full or partial momopoly of a c¢lass
of business over a particular route. This moOnopoly feature may be
modified or canceled at any time by the Staté, waich is not in any
respect limited as to the number of rights which may'bé given.

IT IS ORDERED that:

1. A certificate of public convenience and necessity is
hereby granted to Rallway Express Agency, Incorporated, authorizing
{t to operate as 2 highway common carrier, as defined in Section
213 of the Public Utilities Code, between the points and ove? fhe
routes moxre particularly set forth in Appendix A, aztached,héreco

and hereby made a part hersof.

2. Appendix A of Decision No. 64640 is amernded by incorpo-

‘rating therein Fizrst Revised Page 2, attached hereto, in revision

of Original Page 2.
3. In providing sexvice pursuant to the cértifiéace herein

granted, applicant shall comply with and obsexrve the follo@ing

service regulations:

(2) Within thirty days after the effective
date hereof, applicant shall file a
written acceptance of the certificate
herein granted. By accepting the
certificate of public convenience and
necessity herein granted, applicant
is placed on notice that it will be

-16-
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required, among other things, to
file annual reports of its oper-
ations and to comply with and ob-
serve the safety rules of the Cali-
fornia Highway Patrol, the xules
and other regulations of the Com-
mission's General Order No. 99 and
insurance requirements of the Com-
nission's General Order No. 100-B.
Fallure to file such reports, in
such form and at such time as the
Commission may direct, or to comply
with and observe the provisions of
General Orders Nos. 99 and 100-B,
may result in a cancellation of the
operating authority granted by this
decision.

Within one hundred twenty days after
the effective date hereof, applicant
shall establish the service herein
authorized and file tariffs, in
Eiiplicate, in the Commission’'s of-
Cce. ’

The tariff £ilings shall te made ef-
fective not carlier than thirty days
after the effective date of this
order on not less than thirty days'
notice to the Commission and the pub-
lic, and the effective date of the
tariff f£ilings shall be concurrent
with the establishment of the serv~
ice herein authorized.

The tariff filings made pursuant to
this order shall comply with the
regulations governing the construction
and filing of tariffs set forth in the
Comission's General Order No. 80-A.

The effective date of this order shall be twenty days
after the date hereof.

Dated at San Franelsco , California, chisg_znj
day of Juae , 1964.

President

Commissi s
Comaizsioner William X. Zozaetit, deing
necessarily absent, 4id not participate

el aVollad




Appendix A RAILWAY EXPRESS AGENCY, First Revised Page 2
INCORPORATED Cancels

Original Page 2
BETWEEN the following points:

Oakland, Alazo, Berkeley, Danville, Diadlo, El Cexrito, Fremont,
Hayward, Lafayettei Livermore, Newark, Orinda, Pleasanten,
Richmond, St. Mary's College, San Leandro, San Lorenzo,

San Pablo, Sanm Ramon, Sen Ramon Village, Union City, Walnut
Creek, Agoew, Atherton, Belmont, Brisvbane, Burlingame, Cambrian
Park, Campbell, Colma, Cupertino, Gilroy, Hillsborough,

Los Altos, Los Gatos, Menlo Park, Millbrae, Milpitas, Moxgan
Hill, Mountain View, Palo Alto, Redwood City, San Bruno,

San Carlos, San Franeisco International Ailrport, San Jose,

San Martin, San Mateo, Santa Clara, Saratoga, South

San Franeiseo, Stanford University, Sumnyvale, and all peints
on U, S. Highway 101 between San Jose and Gilroy.

VIA any and all converient publie streets, highways and bridges
tetween said points.

SUBJECT to the following condition:

The highway commor carrier service herein authorized shall
be limited to the tramsportation of express traffic of
Railway Express Agency, Incorporated, urder a through bill
of lading or exprass receipt, and said traffic shall receive
in addition to the highway carrier movement by applicant
berein authorized, an immediately prior or immediately

subsequent movement by rail, water, air or truck
transportation.

End of Appendix A

issued by Califormia Public Utilities Commission.

Decision No. 67424 » Application No. 45863,
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