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Decision No .. 67:178 

BEFORE'r.BE P'OBLIC UTILITIES COMMISSION OF 'l'EE STATE OF CALIFORNIA 

Complainant 1 

va.. 

THE PACIFIC TELEPHONE AND TELEGRAPH 
COM!? PJ:f'I;, a Corporation" 

Detendant. 

CASE NO .. 7932 

ORDER GRANTING Th'TERIM RELrEF 

LOUISE .FINCHER" of 1103-1/2 W. lllth Street .. Los Angeles 44" 

California" haVing filed a verified complal.nt alleging in substance 

that complaj.na.nt was a subscriber and user or telephone service 

turn1shed by defendant under number 755-3618" located at 1103-1/2 

W .. 11lth Street" Los Angeles; that on or about February· 8" 19641 

the telephone fac11ities of complainant were disconnected by de

fendant pursuant to instructions from the Los Angeles Pol~ce Depart

mont.. purporting to 'be based upon proba.ble cause for the belief' 

that said telephone fac1l1ties were being used tor unlawfulpurposez; 

that complainant has not used and does not intend to use sa:1.d tele

phone facil1ties tor any unlawful purpose; that complainant has 

made demand upon defendant to have the said telephone tacil1tie$~ 

restored but dct"endant has refused. an<! does now still retuse to do 

so; that eomp~-1nant has suffered and. n1l continue to S1l.fter 

great hardship if deprived of said telephone facilities; that 

complainant requ1re$ the use otthe telephone tor her gainful employ-
. '. 

ment as a packerl and for the care or an ill mother and the. super

vision of a minor ch:1.1d; that complainant seeks restoration of 

1. 



telephone facilit1es forthwith; and good cause appear1:ng" 

11' IS ORDERED that ~e' Pae1t1c '.relephone and 'relegraph Company, 

c corporat~on, ~s he~by d1rected to reconneet and restore tele

phone sel"'nce to eompJ..a1Xlant and to ma1nta1n such serv1ce petXl1 Dg 

further CoZIlIUBs10n ox-der herein.. said serv:i.ee to be turn18he<1 pur

suant to defendant '8 filed tar1tt rate8 and rule& appl1cable 

thereto. Tbe eompJ.Unt w:1.l1 be set1:o'1! heaMng before such. 

and. at such time and place as may here-

~tter be 4eS1gnated. 

The Secretary 1.8 dj.reeted as follows,: 

1. 'JX> cause a cert1.t1ed. copy or th1.$ order., together nth 

a coPY' of' the compla:1.nt here1.n, to be served. upon The 

Pae1.t:1.e Telephone and Telegraph Company.. a corporation., 

and. s.aj.<1 det'endant j.s d:trected to. serve and. file :1.ts 

rep17 'Within ten (lO) days a.tter :said aerv1.ce. 

2. To cause a' copy of this order to be mailed to eomplaj,nant. 

3. 1'0 cause appropr1.ate notice ot hearing to be ma:U~ to 

the parties at least ten (10) days prior to the hearing 

herein. 

C' .. _ Franci3Co _ / / 
Date<1 at ---~---___ ---J' cal:1torn1a, th1.s _-'0;777....:...;..;'/7 ___ _ 

JULY day 0'£ , 1964. 

Comm1ss:1.oners 

COl:ml1:;~1onor W1111.Bm X .. !exmo't't. be1t&s 
nDC~:;~11y absent. d14 not par't1c1pat~ 
1:1 UlO c11:opo.s1 'tlon or th1s proco041zlg. . 
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