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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application of
RAILWAY EXPRESS AGENCY, INCORPORATED,
a2 corporation, for authorization to Application No. 46070
close its express office at Inglewood
California.

>

Gecrge Tackabury, for Railway Express
Ageacy, applicant.

Joseph William Bielicki, for Inglewood
Caambexr of Commerce, preortestant.

Liovd C. Young, for the Commission’s
statfr.

COPINIO

By this application, as amended, Railway Express Agencey,

Incorporated, secks authority to close Iits express office at Ingle-
wood. To the extent that incrcases in charges will result by reason
of said closure, zuthority is also sought to make such inereases.

Public hearing of the zpplication was held before Exaxminex
Bishop at 1los Angeles oa March 19, 1854.

Collection and delivery service, the record shows, is
currently provided in the Inglewood axeza by applicant's trucks
opezating out of its los Argeles terminal as to surface express
shipments, and out of its terminal at Los Angeles Internatiomal
Alrport in the handling of air express shipments. The Inglewood
collection and delivery'limits embrace an area approximately.nine
niles in Ilength and eight miles in width, as maxima. The area in-
ciudes the Cities of Ingliewood and Hawthorne, the Westcehestexr and
Airport sections of Los sngeles, the community of Lennok and

cexrtain other unincorporzted sections.
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Applicant's office at Inglewood is operated solely as an
over-the-counter office, for thae receipt of outbound shipments f£rom
the public and the delivery of will-call inbound shipments. No
collection and delivery service is remdered from the Inglewood
office. It 1s manmed by a single employee, whose office hours are
from 10:00 A.M. to 12:30 P.M., and from 1:30 P.M. to 5:00 P.M,,
Monday through Friday. | :

Applicant's superintendent testified <hat 1f the appli-
cation herein 1s granted, collection and delivery sexvice will con-
tinue to be provided by the company's trucks operating out of the
Los Angeles and airport texminals, as at present. For those patrons
desiring over-the-counter sexvice, he said, the aforesaid airvort
office is available. Thigroffice, he pointed out, is open 24 bours
pef day, seven days‘per weelk.

The Inglewood office was recently moved from its former

location in the extreme northern portion of the co}leccion and
1

delivery zone to ome more westerly and southerly.~  The new
location is approximately 2 mile northeast of the airport office.
The latter office is slightly less central to the defined coilection

and delivery limits than is the office sought to be closed, but it

is closer to the unincorporated areas to the south oféﬂawthorne;

which are outside the collection and delivery limies.”

The "Inglewood office was tormerIy located at ILI0 North Ladrez
Avenuc. The present locatiom is at 656 Arbor Vitae treet.

Applicant's airport office is located on Aviation Boulevard a
short distance south of Century Boulevard.

ibe areas nortberly and easterly of the Inglewood zcne are

located in the Los Angeles collection and delivery zome of
applicant.
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Inglewood is presently the waybilling point for 21l sux-
face express Shipménts forwarded from or destined to points in the

Inglewood collection and delivery limits. With the closing of the

Inglewood office Log/Angeles would become the waybilling point for

ail such shipments.  According to the superintendent very few
increases, ail of a minor nature, would result by reason of this
change. An exhibit, in which are set forth present and proposed
rates between the Inglewood zome and representative California
points, shows only one increase. There would be some reductions
in rates, but In most instances no change in rates would result.

The proposal to close the imglewood office, the superin-
tendent testified, is paft of applicant's nzicionwide program of
eliminating unnecessary and uneconomic operating costs, in oxder to
improve the company's financial position. According to an exhibit
introduced by this witness, closing of the Inglewocod office will
result in net annual savings of $9,512. This figure Includes the
salary of the employee assigned to the office in question. That
employee will be tramsferred to an equivalent position elsewhere.
However, the superintendent testified, the transfer will make un-
rnecessary the hiring of an additional employece at the new location,
so that the closing of the Inglewood office would result in a net
reduction in labor costs.

Another exhibit of record shows that during the month of
Auguest 1963, 151 shipments were brought to the Ageney's Inglewood
office (then located at 1110 North La Brea Avenue) by patrons whose

addresses are within the collection and delivery limits hereinabove

2/ los Angeles is the wayoiiliag point for all air express ship-
ments foxwarded from or delivered to points in the Inglewood
collection and delivery limits.
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described, and that during the same month pickup trucks of the
Ageney collected oradelivered a total of 169 shipments at addresses
within said limits.” Other evidence adduced through the superin-
tendent indicates that the business now being dbrought to the Inglé-
wood office Ly patrons whose addresses zrxe within the coliection
and delivexry limits could be picked up by the company’s drivers at
the premises of said patrons without the necessity of putting on
additional trucks and drivezs.

The superintendent was of the opinlon that closing of the
Inglewood office would not result in any loss of revenue to the
company because coileccion and delivery serviee would continue to
be provided throughout the area in question. as at present, and
beczuse of the 24-hour over-the-counter sexviee available at the
airport office, which also, in contrast with the Inglewood office,
has adequate customer parking space.

Represcntatives of two business concerns located in
Inglewood testified in support of the application. These companies
use appiicant's services regularly, both air and surface expresc.
When, because of urgency, they take shipments to applicant's offices
for outbound movement they find the airport office much moxe con-

venient than the Inglewood office. The reasons given were that the

forﬁer office is open at 21l times, has an adequate force on hand

for rapid processing of shipments and has off-street parking, re-
sulting in a further saving of time for their trucks amd drivers.
Thecse witnesses testified that if the Inglewood office were closed

no inconvenicnce to thelr companies would result thexeby.

&/ 1he zecord does not Show hOw many SDAPMENnts were deLlivered to
consigne2s over the counter at the Inglewood office, nor how
many outbound shipments were tendered the carrier at that office
by patrons residing outside the collection and delivery limits.

-&-
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A xepresentative of the Commission's Transportation
Division staff assisted in the developument of the record.

Granting of the application was opposed by the Inglewood
Chamber of Commerce. That organization's field executive read into
the record a statement adopted by the Chamber with refercnce to the
proposal. The Chamber asserts that applicant has failed to provide
sexvice in Inglewood in keepiag with the requiréments of a city
havirng a population of 85,000; that the service through the Ingle-
wood office has steadily deteriorated ovér the years to the point
where business is driven away rather thaﬁ attracted; 2nd that the
Agency should be required to provide increasingly better sswvice.
The Chamber not only opposed the closing of the office in question
but requested that the Agency be required to provide at said office
the quality of service merited by a city c¢f the size and eéonomic
importance of Inglewood.'

Based upon the evidence we find:

1. The granting of the application herein will not adversely
affect the collection and delivery service now accorded applicznt's
patroas in Inglewood and otker commurities imcluded in the Inglce-
wood collection and delivery limits, which service will remein un~
changed.

2. The sexvice provided by applicant at its office at Los
' Angeles International Airport, which office is also located within
the aforesaid collection and delivery limits, is far superior to
that provided at the office herein sought to be closed.

3. The location of said airport office is considerably more
convenient for the great majority of the Inglewood zone patrons

requiring over-the-counter service than was the former office on
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ia Brea Avenue. It is less convenient than the present Inglewood

office on Arbor Vitac Street for a relatively small portion of such

patrons.

4. Closing of the Inglewood office as herein proposed will
result in a substantial saving in operating expenses with ﬁo ap-
preciable diminution in quality of service to the public.

5. Public convenience and necessity ao lénger require ap-
plicant to maimtain its Inglewood office.

6. Tke Increases In rates and charges proposed in the ap-
plication, as amended, are Justified.

We conclude that the application, as anmended, saould be

granted.

IT 1S ORDERED that:

-

1. Railway Express Agency, Incorporated, is authorized to
discontinue its office at iImglewood, subject to the following
corditions:

(2) Within one hurdred twenty days after the
effective date hereof and not less than
ten days prior to the discontinuance of
the cgency at Inglewood, Railway Express
Agency, Incorporated, shall post a notice
of such discontinuance at said office and,
within one hundred twenty days after the
effective date hereof and or not less
than ten days' notice to the Commission
and to the public, applicant shall file
in tripliczte amendments to its tariffs
showing the changes authorized herein
and shall make reference in such notice
and tariffs to this decisiecn 2s authority
for the changes. In no event shall the
zgent be removed, pursuant o the author-
ity hereinabove granted, earlier than
the effective cate of the tariff £ilings
required hereundexz.
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(b) Within thirty days after discontinuance
of service as hevein authorized, appli-
cant shall, in writing, notify this
Commission thereof and of compliance
with the above conditioms.

2. Applicant is authorized to establish, on not less than ten
deys® notice to the Commission and te the pudblic, and concurrently
with the discontinuance of said office, the changes in rates and
charges proposed in Applicaiion No. 46070, 2s amended.

The effective date of this oxder shall be twenty days

after the date hereof. |

Dated at San Francisco , California, this _7%
day of + JULY , 1964,

~a oW Presadent
e ~ v e

- Commassioners

Commissioner Williaz M. Bexnott, being
- mocessarily adsont, did not participate
in the disposition of this proceoding,




