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Decision No. __ 6 .... 7_6_4_1_' 

BEFORE mE PUBLIC O'I'ILIl'IES COMMISSION OF THE STA'l"E OF CALIFORNIA 

BONNIE R. BROWN, ) 
) 

Complainant, ) 
) 

vs. ) 
) 

T..iE PACIFIC TELEPHONE AND TELEGRAPH ) 
COMP.Al\i"Y, a Corporation, ) 

) 
Defendant.. ) 

------------------------------~) 

Case No.. 7954 

ORDER GRA..'l'TING INTERIM RELIEF 

BONNIE R. BROWN of 1149~ West 87th Street, los Angeles, Cali-
" 

fornia;baving filed a verified complaint alleging in substance; 

that onor about July l3, 1964 complainant ordered telephone service 

to be established by defendant at complainantfs residence at 

1149~ West 87th Street, !.os Angeles, California; that on July 15, 

1964, defendant did not establish service as promised; that com­

plainant was advised by defendant that service could not be estab­

lished in complainant's residence due to previous removal of service 

pursuant to orders of the Los Angeles City Police Department; that 

complainant has no knowledge of activities at her residence prior 

to her occupancy on April 17, 1964; that complainant has not used 

and does not now intend to use any telepbone facilities as 

instrumentalities to violate the law nor in aiding or abetting 

such viola.tion; that complainant ha.s made demand upon defeneant to 

have said telephone facilities establiShed, but defendan-e '.:M.S 

refused and does now still refuse to do so; tba-e cOtn:>lainant has 

suffered and will continue to suffer great hardship if deprived 

of said telephone facilities; that complainant's job' and the 

illness of her father depend on the telephone,service; that 

complainant seeks establishment of telephone .facilities forth­

with; and good cause appearing> 
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IT IS ORDERED that The Pacific Telepbone and Telegraph Company~ 

a corporat1on~ is hereby directed to eseablish telephone service 

to complainant and to mai:tu:a1n such service pend1ng further C0m­

mission order berein. ~id service to be furnished pursuant to 

defendant·s filed tariff rates and'rules applicable thereto. lhe 

complaint will be set for hearing before such Commissioner or 

Examiner, and at such time and place~ as may hereafter be deSig­

nated. 

The Secretary is directed as follows: 

l. To cause a eert1f:l.ed copy of this order~ together with a. 

copy of the complaint herein, to be served upon !be Pacific Tele­

phone and Telegraph Company, a corporation, and said defendant 1s 

directed to serve and file its reply within ten (10) days after 

said service. 

2. To cause a copy of this order to' bemailedtocomp.lainant. 

3. To cause appropriate notice of heariDg to be mailed to 

the parties at least ten (10) days prior to the hearing berein. 

t..l-r.!:-Dated at ___ &;;.;:l:;.;I!...;;Frn:c;;.;..;;;;;.;c:isco;;;;.;;.;...-. __ , CaliforrU.a~ this ~ day of 

___ ~A..;.;ugu;;:,;.;,;s;..;t;..' ___ , 1964. 

COiiiiiissloners 

Com::z1S:1o%ler ?~ter E. !I.itcholl .. be1%lg 
noco::~r11y ab:ont~ 414 not ~artieipa~o 
in tho ~1spo~1t1o~ 0: th1~ procoo41ng. 

Comm1s:10ll0r 7;1l11t:l.m !,';. Be%1nct't. bo1Dg 
, necos:ar1ly ~bse=t. ~14 %lot ~art1ci,ato 
in tho ~is~osit1o= 0: this ~rocoo41%lg. 
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