
.Re 

Decision No.. 67678 --';'-"---
BEFORE mE PUBLIC UTILITIES COMMISSION OF '!'HE S'IATE' OF CALIFORNIA 

HOYARD A. SPERRY, 

vs. 

) 

Comp1a11lant. ~ 
) 
) 

mE GENERAL TELEPHONE COMPANY, ) 
) 

Defendant. ~ 

Case No. 7957 

ORDER GRANTING IN1'ER~ RELIEF ., 
{" ,-

HOWARD A. SPERRY, of 1038 - Seh, Apt. B, Santa Monica, Ca:L1.-
"... 

fomia, having 'filed a verified complaiue allegitlg in substance 

ehat complainant was a subscriber .and user of telephone service 

furnished by defendant under ll\lXDber EX 5-4321; that on fYr about 

June 1, 1961, the telephone facilities of complainant were removed 

a.nd disconnected by defendant pursuant, to instructions from the 

Santa Monica Police Department; that complainant has not used and 

does not now intend to use said telephone facilities as instru­

mentalities to violate the law nor in :dd11lg or abetting such 

violation; that complainant has macle demand Upon defendant to have 

said eelephone facilities restored, but defendant has refused and 

does still refuse to do so; that complainant has suffered a.nd 

will continue to suffer great hardship if deprived of said tele­

phone facilities; that complatDant is employed as a pho~ negative 

retoucher and requires the usc of the telephone in the conduct of 

his business; that complainant 1s under doctor's ca.re await:l1l8 

major surgery on his hip; that complainant 1s a dwarf and lives 

alone; that after the surgery complainant will be sent home 

approximately September 1, .l964 unable to either walk or to clr1ve; 

that lack of telephone facilities has worked a hardship on his 

self-employment and will work a great hardship during bis total 
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incapacity after his surgery; that complainant seeks restoration 

of said telephone facilities before September 1" 1964; and good 

cause appearingp 

IT IS ORDERED that General Telephone Company of california, lL 

,corporation, is bereby directed to reconnect and restore telephone 

service to complainant and to maintain such service pending further 

Comm1.ss1on order bere1np said service to be furn1shed pursuant to 

defendant's filed tariff rates and rules applicable thereto. Ibe 

complaiut will be set for bear1ng before such Commissioner or 

Examiner" and at such time and place, as may hereafter be designated. 

lhe Secretary is d1reeted. as follows: 

1. To cause a certified copy of this ordex'p together with a 

copy of the complaint herein, to be served upon General Telephone 

Company of California" a corporation, and said defendant is 

directed to ,serve and file its reply with1n ten (10) days after ' 

said service. 

2. To cause a copy of this order to be mailed to canpla1nant. 

3. To cause appropriate notice of hearing to be mailed to 

the parties at least ten (10) days prior to the hearing herein. 

Dated at San:Fra:Dt:llOO " Cal1foraia, this // t: day 

of ___ 'AU_G ..... l1_S_T ____ , 1964. 

C(iliiiiissionexs 

Co=.1.s:1c:cer V:lll1s= 1l. Botl!1ett. bo1:s: 
necezSar11ya~~«nt. 414 ~ot ~1c!pate 
1n tho 41S.P03.1't~A or thU Jtroo.~. 
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