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Decision No. @lffiu@u~~Al 
BEFORE !HE PUBLIC UTILITIES COMMISSION OF IRE STATE OF CALIFORNIA 

ANN CORNWELL, 

Complainant, 

vs. 

mE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY, a corporation, 

Defendant. 

case No. 7988 

ORDER GRANTING INTERIM RELIEF 

ANN CORNWELL of 5415 Pacific Boulevard, Huntington Park, Cali

fornia, having filed a verified complaint alleging in substance 

tb4t complainant was a subscriber and user of telephone service 

furnished by defendant under number LU2-0024'; that on or about 

February 8, 1964, the telephone facilities of complainaat were 

removed and disconnected by the defendant pursuant to instructions 

from the Los Angeles County Sheriff's· Office, which deparement 

caused complainant's manager Manuel Franco to be arrested on or 

about said date on a charge of suspicion of v~olation of Section 

337a of the Penal Code; that complainan-c has not used.anddoes not 

now intend to use said telephOt,le facilities as' instX1mlentalities to 

violate the law nor in aiding or abetting such 'violation; that 
. . 

complainant has made demand upon defendant· toho.ve said telephone 
',' . 

facilities restored> bt.;t defendant has refuseQ and still refuses 

to do so; that complainant bas suffered'and will continue to suffer 

great hardship if deprived of saicltelephone facilities.; " that the 

activities eompleined about were enga3ed in by ~~nucl Franco) 

complainant r s ~nager, and that compla.1wnt has not at any time 

engaged in any illegal or improper act:1v1ties; toot complAitl3nt is 

gainfully cm~loyed as a waitress and requires the use of the tele

phone in connection with her bUSiness, and also in connection with 
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the supervision of her bar in case of emergency or trouble; that 

complainant seeks restoration of said telephone facilities forth

with; and good cause appearing, 

IT IS ORDERED that The Pacific Telephone and Telegraph Company, 

a corporation, is hereby directed to reconnect and restore tele

phone service to complainant and to maintain such service pending 

furt:ber Coamission order herein, said service to be furn1shed pur

suant to defendant's filed tariff rates and rules applicable thereto. 

'!be complaint will be set for hearing before such Commissioner or 

Examiner, and at such time 8l'1d place, as may hereafter be designated. 

The Secretaxy ;[s directed as follows: 

1. To cause a certified copy of this order, together with a 

copy of the complaint herein, to be served upon the Pacific Tele

pbone and Telegraph Company, a corporation,; and said defendant is 

directed to Serve and file its reply within ten (10) days after 

said service. 

2. To cause a copy of this order to be mailed to complainant. 

3. To cause appropriate notice of hearing to be mailed to

the parties at least ten (10) days prior to the hearing herein. 

Dated at laD P'ra;petseo , Ca11fornia,this \~ day of 

____ ""'S .... EP_T_E ... M .... ~ .... RI..._._, 1964. 

, "'-,'h" 

COiiIDiissioners 

Comm1:s1oner Peter E. M1tcbolt. being 
noeo~:;t\rlly ~'b50e ... IUd M't !'f.":-t1e1!,4't~ 
in the 41:po~1t1on 0: th1~ procoo41ng. 
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