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Decision No. __ 6_7_9_3_0_,'_ 

BEFORE THE PUBLIC UTII..ITIES COMMISSION OF THE STATE OF 'CALIFORNIA 

In the Matter of 'the Application of ) 
CITIZENStrrILITIES, COMPANY OF' , ) 
CALIFORNlA, a corporation, for, ) 
authority (1) to 'establish a new ) 
exc:haDge to" be kno'WO as Paynes., Creel<:) 
Exchange, Te~aCounty, California,) 
and (2) to establish rates, charges,) 
rules an<i,regulations'fo:t' telepbone,) 
exchange se:z:viee thereitl., ,', '", ' ~ 

Application No. 46209 
(Filed February 19, 1964) 

Bacigalupi, Elkus & Salinger, by Warren A. Palmer, 
for applicant. 

Ralph Hubbard, for California' Farm Bure~u Federation; 
John R. Wise, president and Norman W .. Mills. for 
I'uol.\llllXlC :relephone Co., l.:cterested pa%'t1es. 

John E.Brown, for the Commission staff .. 

OPINION - .-. - - ',..., .......... 

Applicant requests authority to establish an exchange a~d 

b'ase rate a':tea and provide dial urban and suburban' 'exchange service' 

at Paynes Creel<: aDd adj aceDt areas' in Tehama County', in lieu of its 

present toll statio:c service which now serves 28 customers in the 

area. At present, operator fune~ions in the area are performed by 

personnel of The Pacific Telephone and Telegr~ph Company's Red Bluff 

Exchange'; under applieaDt's proposal' toll traffic will be handled oy 
Pacific's Red Bluff operators. 

The application was ,submitted, without opposition, at the 

,conclusion of a public hearing held April 29', 1964 oilt Red Bluff 'before 

ExamiXler Gregory., 
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· . A. 46209 

The record shows that the Paynes Creck area is growing due 

to installation of a State Conservation Camp (Department of 

Correction) and subdivision of a large tract of l~nd (Ponderosa Sky 

Ranch) and that present and potential customers desire exehange 

service. The proposed exchange area, measuring about 124 square 

miles, is located on both sides of State Highway 36 between Red Bluff 

and applicant's VAneral Exchange and is bounded on the west and part 

of the south by Pacific's Red Bluff Exchange, on the north'byTuoltu:XlDc 
, , 

Telephone Company's Shingletown Exchange and on the east by the 

Mineral Exchange. The proposed base rez~ area includes the community 

of Paynes Creek. Applicant has received l7additional requests for 

~in station service and est~tes ~h3t about four potential custo­

mers, ranche:s in the Lane Valley area 'Dorth of Paynes Creek, will 

require line extensions. Four pay stations will be located within 

the a~e3. 

Nine classes and grades of service will be offered at basic 

exchange rates :Ldent:Lcal with those cuX'rently in effect in the Mineral 

Exchange and which are at the same level as those in effect in 
1/ 

applieant's small dial exehangcs.-

11 These basic exchange rates a%c as follows: 

Business: Rate Per Month Minimum Charge Per Day 
IDdividual Line 
Two-Party Line 
Suburban: Tctl-Party t:Lnc 
Extension 

'i ' 

Residence:':' 
IndividUal .Line 
Four-Pa:rty.Line , 
Subul:b'an:~'tetl-Party Litle, 
Extension " " 

Setd.publie Telephone Service 

$8.00 
6 .. 50 
6.50 
1.75 
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4.25 
4.50' 
1.2$ 

$0.28, 



A. 46209 

Applicant's estimates of plact investment and operating 

results for a first full year's operation of the Payoes Creek ExchaDge 

(Exhibit 6), show tlct p1aDt (land, building, central office equipment, 

proposed and existing poles and· wire, stations and statiOll installa­

tions) amounting to $53,340; revenue (exchange, toll anduneollect­

ibles) totaling $14,240, atld expense (maintenance, traffic commercial, 

administrative .ond general, and -taxes) <m1OUtlting to $11,610, with a 

resulting estimated operating income of $2,630 for the assumed first 

year •. 

Applicant proposes to maintain service with personnel from 

its Mfceral Exchange and, if necessary, from its headquarters at 

Susanville. The evidence shows that the existing plant, with the 

proposed improvements and additions, including current reconstruction 

of toll line facilities, is adequate for good service in the proposed 

exchange area and that the facilities axe comparable with others in 

applicant's system located inmount3i~ous terrain in' portions of 

Northe%'tl California. 

Applicant's. proposal was supported by some 65 residects in 

the area, comprisitlg. about 90 percent of the ,total population, and by 

the rcpreseotative of the Califoroia Faxm Bureau Federation , who· 

noted the lack of opposition by Tuolumne Telephone Company and of 

service complaints by present customers. 

!he Commission's staff' represetltative took the position,. in 

a statement at the conclusion of the hearing that the granting~f 

this applicatio'O 'Would be in the public interest and that the 

proposed dial service would remove many of the service problems' 

inherent to a manually ~perated system. He expressed some doubt, 

however~ .as to whether the evidence indicated that the proposed 
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service would be self-supporting, would be available in all grades of 

service to customers outside the Payees Creek base rate area, or would 

be reliable unless cable plant were substituted for open wire plant . 

for both toll and exchange purposes at Paynes Creek. 

!'he recordre.veals, in connection with the foregoing points 
, , 

raised by the staff, representative, that: ' 

1. Net operati~g i~come for the estimated first full year of 

operatio~ would produce a return of about 5 percent on the depreciated 

plantinvestmentiuvolved. 

2. Urban grades of service will 'be offered to all sUbscribers 

in the proposed exchange area under applicant's rates and regulations, 

which include mileage charges; moreover, additional base rate areas or 

exchanges will be established, if ,required by 'population· shift or 

growth. 

3'. Although the record indicates that 'cable pla1lt is %'eplacing 

OpeD wire plant in many parts, of California, tl'lere is no evidetl.ce in 

this record of what the staff representative described as "current 

industry standards" in that respect. '!here is, however, uncontroverted 

evidCtlce that use of an open wire secondary toll lead with 10 to 15 

circuits, serving a dual purpose'as a major exchange lead as proposed 

he:z:c 7 'Would be both customa:ry and adequate ,under the eircumst~'Oecs. 

disclosed by this record and would also, be less expensive t~ install 

thaD buried cable plant. 

We find that to the exteDt that the establishment by appli­

cant of the Payees Creek Exchange and Paynes Creek Rate Base Area, as ... 
proposed here, will result in increases in rates and charges for 

telephone service, such incrc3'ses are justified .. 
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ORDER --', ...... - ..., --
IT IS ORDERED that: 

1. Applicant is authorized~ after the effective date of this 

order, to establish the Paynes Creek' ExehaXlge Area and Paynes Creek 

Base Rate Area, in Tehama County, substantially as proposed in the 

application herein. 

2'. . Applicant is authorized. to apply the rates, charges, and 

rules currently in effect for' its !l1neral Exchange to the service to 

be rendered at and through. the Paynes:Creek Exchange Are::. and Paynes, 

Creek.Sase Rate Area. 

The effective clateof this order shall be twenty days 

after ,the date hereof. 

Dated at. _____ L_O_S_An_6el_CS ____ , California, this 

_.:.;.3_~;6._~ ___ day of SEPTEMBER) 1964. 

COtiiiiilssloners· 

Comm1~:::1ol'101'Ev01'ott c. Me1<:oog()~ bf)1Jlg. 
neee::znr1ly ol):lont .. <!1d not part1c1}'>4to' 
1:0. 'tho d.1~po:1t1onot tlli:: proceod1.ng. 
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