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RC 

Decision No.. 68111 

BEFORE T.HE PUBLIC UTILITIES COMMISSION OF THE STATE· OF CALIFORNIA 

LOUISE E.. BAlm"OM, 

Complainant, 

vs. 

THE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY, a corporation~ 

Defendant. 

Ca.se No. 8041' 

ORDER GM~~ING INTERIM RELIEF 

LOUISE E .. BARNUM" of 1326 South Ridgeley Drive, apt. 1, Los 

Angeles, California, ha.ving filed a verified complaint alleging 1n 

substance that compl~inant was a subscriber and user of telephone 

service furnished 'by defendant under n'Umber 934-1705; tha.t on or ' 

about March 10, 1964, the telephone facilities of complainant were 

removed and disconnected by the defer..dant pursuant to 1nstructions 

i'ro:n the Los Angeles Police Depa.rtment; tha.t complaina."'lt has not used 

a.'"ld does not now intend to use said telephone facilities as instru­

mentalities to Violate the law nor in aiding or abetting ouch·vio­

lation; that complainsnt has made demand upon defendant to have 

said telephone facilities restored, but defendant has refused and 

does now still refuse to do so; that complainant has suffered and 

will continue to suffer great hardship if deprived of said telephone 

facilities; that com:plainant is gainfully employed.as a secretary 

and requires the use of the telephone in connection with her employ­

ment and also in connection with the supervision of her three year 

old zon.; that lack of' telephone facilities hasworlted greet hardship 

o~ compl~nant; that complainant seek~ restoration of said telephone 

facilities forthwith; and good cause appearing, 

IT IS ORDERED that The Pacific Telephone and Telegraph Com~any, 

a corporation, is hereby directed to reconnect and restore 
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telephone service to complainant and to mainta1n such service pend­

ing further Commission order here1n~ said service to be furnished 

pursuant to defendant's tiled tariff rates and rules applicable 

thereto. 'Xhe complaint Will be set for hearing 'before such Com-" 

missioner or Examiner, and a.t such time and pla.ce, as m.t.J:y hereaf'ter 

be designated. 

The Secretary is directed as follows: 

1. To cause a certified copy of this order~ together with a 

copy of the complaint herein, to be served upon The Pa.cific Telephone 

a.~d Telegraph Company ~ a corporation, and. sa.1d defentjant is d.irected 

to serve and file its reply within ten (10) days after said service. 

2. To cause a copy of this order to be mailed to compla1nant~ 

3. To cause appropriate not1,ce ot hearing to be mailed to the 

parties a.t least ten (10) dayz prior to the hearing herein., 

Dated at '$! FrandSeo. , California, this . t,ZP2. da:y 

Of ________ ~O~CT~O~B~ER~· __ ~, 19~. 


