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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATIE OF CALIFORNIA

In the Matter of the Investigation
intoe the rates, xules, regulations,
charges, sllowances and practilces
of all houschold goods caxrxiers,
cozmon carriexrs, highway carriers,
and city carriers, relating to the
transportation of used household
goods and related property,

Case No, 533C
(Oxder Setting Hearin%
dated Februaxy 11, 1964)

(LN N WL WL N WL

(Appcarances are shown in
Appendix A)

OPINION

This is an investigation on the Commission's own motion
for the receipt of evidence relating to rules and regulations to be
established pursuant to Sections 5138 and 5245 of the Public Utili-
‘ties Code, These two sections, which were added to the Code during
the 1963 session of the Legislature, provide:

5138, The Commission shall establish rules and
regulations governing the notification of shippers
of any delay in the delivery of goods beyond the
date agreed to by the carrier and the shipper, if
any, at the time the sexrvice was undextaken, All
houschold goods carriers shall obsexve such rules
and regulations and failure so to do is unlawful,”

Y5245, The Commission shall establish rules and
regulations controlling the estimates given by a
household goods carxier to a shipper of the charges
it would make to pexrform sexvices covered by this
chapter. All houschold goods carriers shall ob-
serve such rules and regulations and the failure so
to do is unlawful. The commission shall make such
rulcs and regulations as are necessary to the
application and emforcecment of rules and regulations
established pursuant to this section.”
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Six days of hearing were had before Examiner Lane in San
Francisco and Los Angeles during April, June and July, 1964. The
matter was taken under submission on July 29, 1964, the last day of
hearing. The Commission staff, respondent carriers, the Consumer
Counsel, and a traffic specialist for International Business Machines
Corporation (IBM) submitted proposed rules and regulations., The
testimony of twenty-nine witnesses, ecleven by stipulation, was

recelved., Twenty-five exhibits were entered in evidence.

STAFF

Staff Survev

An Associate Transportation Representative on the Commis-
sion staff conducted a survey of the houschold goods moving industry
with respect to practices relating to estimating of charges, The

survey covered the year 1962,

One hundred thirty-five carriexs were selected by accepted

statistical sampling methods out of a total of 1,128 household goods
carriers in Califormia. The sampling method was used to insure that
the final statistics would be representative of the industxy as a
whole.

One thousand twenty-nine shipments wexre actually surveyed
which were sald to represent a total of over 223,000 shipments under
the statistical sampling. On this basis, the survey developed that
approximately 90 percent of the houschold goods carriexrs make
written or oral or written and oral estimates. Sixty-four perceant
of the carriers make written estimates. Forty-one percent of the
carriers retain their written estimates, Forty pexrcent of the
estimates were overestimates, approximately 8 percent of the esti-
mates were the same as the actual charges, about 26 percent of the

estimates were underestimates which were within 10 percent of the
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ultimate chaxges and the remaining 26 percent were underestimates
which departed from the ultimate charges by more than 10 percent,

Staff Proposals

An Associate Rate Expert on the Commission staff intro-
duced proposed rules to govern carrier practices and procedures with
respect to delivery dates of shipments and with respeect to estimates
of charges.

The staff proposed that carriers may, at their own option,
and upon shipper's request, specify a preferred delivery date on the
shipping document. Prefexred delivery dates would be specified only

upon an agreement of the shipper to sign the shipping document and -

to glve the esfieldt a sddpatq 8d eelashone TUIDe where the ship:

per could be notifled of ony delays to the shipment. The proposal

would require that when a preferred deliivery date is provided and
the shipment is delayed, the carriexr must notify the shipper at
carrier expense when actual delivery will be made.

The staff proposed in commection with estimates of charges
that carriers may but shall not be required to give an estimate of
charges to a prospective shipper, If such an estimate is given, it
shall be in writing and, with some cxceptions, be given only after
visual inspection of the goods., The estimate would be signed by
the carrier but the shipper's signature would not be permitted., The
written estimate would clearxly indicate that it is an estimate of
the cost of sexvices and is confined to the articles listed in the
estinate.

A copy of the written estimate is to be in possession of
the carrier's employee performing pickup service., If there is an

apparent discrepancy between the articles or services covered by




Cs 5330 (OSH ’11/ 64) ds

the estimate and the actual shipment tendered which would result in
an underestimate, the carrier would be required to notify the shippex
promptly of the discrepancy and provide the shipper with a xevised
estimate. If the carrier requires payment of charges in cash at

tize of delivery, the carrier would be required to advise the ship-
per of this fact at or beforxe the time of pickup.

The staff proposed also, that on any shipment where the
charges exceed the estimated charges by more than 10 percent or $25,
whichever is greater, the caxrier should be required to relinqulsh
the goods at destination upon payment of the estimated charges and,
with certain exceptions, extend credit to the shipper for the
remainder of the charges foxr a pexiod of seven woxrking days.

In addition, the staff would require that the written
estimate contain a statement designated as an "important notice',
vwhich would embody information relating to the essential require-

nents of the staff proposal.

RESPONDENTS

Carricr Testimonv

Respondent caorriers presented a number of witmesses who
testified with xespect to the question of estimating charges on
household goods shipments. In substance, they testified that
extensive training is xequixed before an individual is competent to
make accurate estimates, that drivers do not have this training and
normally canmot be expccted to make accurate estimates, and that
expericnced estimators can be expected to make highly accurate
estimates if they sec all of the goods to be tramsported., Accord-
ing to these witnesses, lnaccurate estimates result from fallure of

the shipper, deliberate or otherwise, to show the estimator all the
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goods to be moved or from changes in the amount of goods to be
shipped or the amount of work required by the shipper after the
estimate is given and before the move actually takes place.

These witnesses contend that the driver or helpeis are
not competent to determinme if an "apparent' discrepancy exists
between the original estimate and the goods tendered and services
required at time of pickup and that the original estimatqr would
have to rcestimate the shipment if the staff proposal were adopted.

Responcdent carriexrs contend that visual inspection and

written estimates in connection with local houschold goods moving

undexr hourly rates are not practical and would be disruptive of

carrier practices of long standing which had proven to be both
workable and recasonable, Assextedly, many local movements axe
estimated and "booked" over the phome; and, as many of these moves
are repetitive, the carriexr has all of the necessary information at
hand to make an accurate estimate thus eliminating the need for
physical observation.

Respondent carriers oppose the staff proposal for the
release of shipments without collectiag the full amount of the
charges in cases where an underestimate is mede which departed from
the amount of the ultimate charges by more than 10 percent. They
claim that shippexrs contribute to most of the exrors in estimating,
The carrier witnesses testified that it is generally the practice
of carriers to insist on their tramsportation charges prior to
relinquishing the property. Thelr experience is that attempts to
collect tramsportation charges after relinquishing goods Qere both
time consuming and costly. In most cases, the witnesses.said,

collection of the amounts due would be virtually impossible if goods
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were relinquished without collecting the full amount of transporta=
tion charges due, Such a practice would be tantamount to abandoning
collection of the additionmal charges in such cases. The carriexs'
"bad debt" accounts and operating costs would be increased which
could only be offset by inecreases in rates.

Respondents contend that accurate estimating under appxro-
" priate rules prescribed by the Commission would largely eliminate
the problems assoclated with underestimates which now prevail,

Respondents! Proposals

A consultant for respondent carrierxs proposed rules
relating to estimating and to delays in delivery which were fashioned
upon rules adopted by the Interxstate Commerce Commission (ICC) in its
order of May 6, 1964, in Ex Parte No. MC-19 - Practices of Motor

L/
Common Carriers of Household Goods. The witness stated that many

of the respondents are also engaged in interstate moving subject to
the ICC rules and, to the extent feasible, uniformity was desirable
in the intrastate end interstate rules.

The proposed rules would not apply to local moving umder
hourly rates. They would require that estimates be glven by the

carrier only after visual inspection. The éstimates must be in writ-
ing on an 'Estimate Cost of Sexvices' form. The rules also provide
that carricrs may supply shippers or prospective shippers with a form
to make thelr own estimates. A zeneral ocutline for each of the forms
was presented, but it is not proposed that standardized forms be
prescribed. If either form is furnished to a shipper or prospective

shipper, it must be accompanied by a suggested informational summary.

Similar to the staff proposal, shippers would not be permitted to

sign the estimate forxms.

1/ The effective date of the order im Ex Parte No, MC-19 is
November 30, 1964,
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Respondents propose that whenever charxges on any shipment
exceed by more than 10 pexcent oxr $25, whichever is greater, the
estimate of charges, the carrier shall, immediately upon determining
the actual charges and at its own expensce, notify the shipper of the
amount of the difference. Also, each carrier would be required to
file each month with the Commission a report of all imstances duxing
the preceding month where the actual charges for services rendexed
exceeded the estimates of such charges by 10 pexcent or more, with
an explanation of recasoms for variances.

While couched in different terms, the informational
summaxy proposed by the carriers would provide all of the information
recommended by the staff except in those areas hereinabove discussed

where respondents oppose the staff proposals.

CONSUMER_COUNSEL

Shinpex Testlimony

The Consumer Counsel introduced thxee witnesses who
testified that they had been recipients of gross undexestimates in
connection with movements of household goods which resulted in
extreme embarrassment and inconvenience to them. In these cases
the actual charges exceeded the estimates by from 33-1/3 to over
130 pexcent:

In substance, these witnesses testified that they had
entered into ''good faith" negotiations with household goods caxxiers
for the movement of thelr goods and they had not withheld any of the
goods to be moved £rom the cstimatoxr's inspection: One witmess
stated that the estimator ''didn’t bothexr to look'" at some of the
goods to be moved although the opportunity was offered, The wit-

nesses relied on the estimates in planning their finances, and they
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were not advised of additlonal charges until the goods were being
delivered, 1In each case the carxier rcéuired payment of the full
amount due before unloading the shipment. One shipper, who had no
local credit established, had to cash a check at a local bank to
secure cash to pay the bill,

In one case, the carrier used two vans to handle the
shipment. The two vans arxived at destination on different days.
The second van contained items necessary for the operation of the
household., As a result, the shipper was required to rent motel
accommodations untll delivery of the household goods was completed,

The Consumer Counsel also introduced evidenmce relating to
the experience of the Containexr Coxporatlon of America with
respect to the movement of the houschold goods of its employees,
The Containexr Corporation of America witness testified that it was
the company's policy not to use the services of houschold goods
carriers who did not make accurate estimates on houschold goods
.zmvements. As a result of this policy the company found that
carriers made highly accurate estimates on household goods movements
for company employees. Moreover, the witness said no carrier had
indicated any difficulty in providing accurate estimates under the
policy.

Consumer Counsel Proposals

The rules proposed by the Consumer Coumsel were pattexmed
after those adopted by the ICC and are identical in many respects
to those proposed by respondents. The Consumer Counsel proposes
that the informational summary include information xelating to
the following additional matters not included in the carriex

proposals: (1) packing, (2) preparing articles for shipment,
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(3) rates based on released value and (&) provisions relating to
storage in tramsit, The Consumer Counsel also recommended that the
informational summary include information xelating to loss and
damage to articles and loss and damage claims. Another requirement
was that the summary-of-information form be furnished all prospec-
tive shippers. Under the caxriers' proposal distribution would be
limited to those to whom estimates are given or to actual shippexs
prior to beginning the pickup in cases where no estimates are given.

The proposals of the Consumer Counsel include a provision
stating that failure of a carrier to comply with the proposed rules
may subject its permit to canccllation or the carrier itself to

othexr penalties as provided in the Code,

INTERNATIONAL BUSINESS MACHINES CCRPORATION

The proposals of IBM are similaxr or identical to those of
respondents in most respects, They differ in that the IBM proposals
would require the prescription of standardized estimating forxms,

As in the case of the Consumex Counsel, IBM would require the
information summary to include provisions relating to packing and
preparing articles for shipment.

The IBM witness proposed an estimating form for use by
shippers which differed comsiderably from that proposed by both
the respondent carriers and the Consumex Counsel, The form pro-
posed by this witness was based on a form used by the National
Furniture and Warchouse Association In comnectlion with movement of
new furniture,

With rcspect to estimating in general, the witness for

IBM stated that he would have no objection to an order from the
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Commission forbidding estimates. This witness supported the
carriers' opposition to staff proposals for relinquishing of ship-
ments without collecting the full amount of charges involved, The
witness testlified in effecet that the advantages which may acerue to
shippers would be more than offset by the disadvantages which would
result from inability of the carrxiers to collect the additional
charges due and the possible neced for increased transportation rates

to offset the loss in revenue occasioned thereby.
OTHERS

A number of individuals appeared from time to time during
the course of the hearings to testify with respect to their exper-
iences in shipping houschold goods. This testimony was similar in
import to that of the shipper testimony presented by the Consumer
Counsel,

The respondent carriers moved that the testimony of ome
such witness relating to an interstate shipment be stricken from
the record, The motion is granted,

The California Manufacturers Assoclation (CMA) opposes
adoption of any of the proposals. It argues that none of the pro-
posals will eliminate the causc of complaints and that complaints
will continue., It urges that estimating be prohibited entirely.

The traffic manager of the State of Califormia supports
respondents' proposals, He points out that, while the proposals
would meet the requirements of the code sections in issue, they
only g0 part way in correcting asserted evils surrounding for-hire
transportation of houschold goods. He asserted that these other
matters require attention and suggested further investigation in

the near future,




C. 5330 (osxﬁ/u/ea) ds

Discussion, Findings and Conclusions

CMA takes a position opposite to that taken in the main by
the other parties of record, CMA advocates rules forbidding esti-
mating. The shippexr would be notified that charges will be
determined when the shipment is weighed or the services are comple-
ted. The carrier would be free to inform the shipper of the basis
of chaxrges such as the rate pex hour or the rate pexr 100 pounds.

The shipper would then at his discretion approximate the charges.

Estimating Is a practice long established in the household
goods moving industry and has become an accepted practice among
carriers, It is a service expected, if not required, by many
shippers. This record does not support a conclusion that estimating
should be banned for the future.

The question of houschold goods carriers' practices,
particularly those relating to estimating and assessment of charges,
kas been the subject of Commission investigation and consideration
from time to time in the past. In this conmection, In 1546 we
reached the following general conclusion:

"It is strikingly plain from the record adduced

in these proccedings that, on the whole,
respondents have made no studied effort to deal
openly and framkly with shippers. It is evident
that wmany shippers have had little or no reali-
zation of the nature of the agreements between
them and the carriers. Respondents' obligation

to inform shippers of what they will undextake to
do and the rates they propose to charge has
repeatedly been evaded. It 1s conceded that thexe
have been instances of carriers being careless

and even fraudulent in their dealings with shippers.
The arrangements between carriers and shippers will
be definitely established under the practices
required to be followed as a result of the oxder

herein and the opportunity for careless and fraud-
ulent dealings with shippers will be minimized.' 2/

2/ 46 CRC 803, 816 (1946)
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The record in this procecding shows that, while there has
been considerable improvement in the dealings between household goods
carriers and their shippers, further improvements are required which
should and can be attained.

Respondent carriers testified at length concerning thelr
estimating practices. Their testimony in this respect is essentially
unanimous that an experienced, trained estimator who sces all the
goods to be moved can make highly accurate estimates, At the same
time, the carriers strongly opposed the staff recommendations that
carriexs be required to relinquish possession of shipments and
extend credit for the amount of additional chaxges due when trans-
poxrtation charges excced by 10 pexecent or $25, whichever is greater,
the amount of the carriers' estimates.

The carriers' testimony, on the one hand, and their posi-
tion with respect to this proposal of the staff, on the other hand,
are not compatible. With appropriate incentives, carxiers have
indicated that they can make accurate estimates. The staff proposal

would create no difficulty for the carxiers so lonz as their esti-

mates are accurate. The additional incentives which would be

provided by the staff proposal should lead to moxre accurate estimates
to the benefit of both respondent carriexs and shippers. The
Commission finds that the staff proposal in this respect is
reasonable, It concludes that the proposal should be adopted,

The proposals advanced by respondent carriexs, the
Consumer Counsel and IBM deal with other aspects of the practices
of carriers with respect to estimating and delays to shipment.
These proposals are based on rules recently adopted by the ICC and

are similar in many respects. Except for the position of CMA
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hereinabove discussed, these proposals are not opposed on this
recoxd. The proposals of these parties differ, in the main, in that
the recommendations of respondent carriers are not as inclusive or
extensive as those of the other two parties referred to above.
However, respoundent carriers' proposals appear to be appropriate

as the basic requirements and should be adopted with changes and
additions hereinafter indicated.

The proposals of the Consumer Counsel with respect to
packing, preparing articles for shipment, rates based on released
value, and provisions relating to storage in transit appear to be
information that would be valuable to shippers and should be
included as part of the informationel summary which the pafties
generally recommend for adoption.

Respondent carriers and the Consumer Counsel recommended
estimate-of-charges forms to be used by shippers which are
essentially identical and practically the same as a form adopted by
the Interstate Commexce Commission for household goods carriers in
interstate commerce generally., Assextedly, these foxms are tallored
to household goods movements, On the other hand, the estimate-of-
charges form recommended by the IBM witness is one assertedly
adopted some time ago for use by carriers and shippers of new
furniture and will soon be obsolete.

A form for use by carriers and shippers in estimating the
charges on their household goods movements would be a valuable
addition to the minimum rate oxder. It is concluded that a form
like those recommended by the Consumer Counsel and respondent

carriers is best fitted for this purpose,
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A question has been raised whether or not the estimating
forms should be prescribed in gemeral ox speclfic terms by the
Commission. It appears desirable that the carriers should be allowed
certain leeway with respect to the design of such forms, Their
experience may suggest additional information to be included on the
form. It is sufficient that the information to be required on the
forms be prescribed without establishing a standaxd form to be used
by all carriexs,

The proposals of the Consumer Counsel with respect to
loss and damage axe beyond the scope of this proceeding and should
not be adopted herein,

The Consumer Counsel proposed provisions for the enforce-
ment of the proposed rules which restate provisions clearly encom-

passed by the Public Utilities Code., The staff and respondents argue

that the Code clearly provides means for enforcing Commilssion orders,
that these provisions have long been considered and enfoxced by the
Commission and that it is neither desirable noxr practical to place
such provisions in a minimum rate tariff,

The enforcement provisions proposed by the Consumer
Counsel are general restatements of specific provisions of the Code.
They do not add any features not now clearly outlined ia the Code.
The Commission finds that compliance with Section 5245 of the Code
does not require the inclusion of these provisions in the tariff,

The respondents, Consumer Counsel and IBM representative
recommended that carriers be required to file a report ecach month of
all cases wherein the charges applicable on shipments handled by

then exceed by 10 percent or more ox $25, whichever is greater, the
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amount of charges estimated., These reports assertedly would serve
to alert the Commission to possible trouble areas with respect to
estimating, including areas where further educatiom of the carriers
is required or enforcement procecedings may be indicated., The pro-
posed reports appear to be beneficlal and should be required,

Upon conslderation of all the facts and circumstances of
record, the Commission finds that the rules established by the order
which follows are and will be for the future just, reasomable and
nondiscriminatory rules to be observed by household goods carriers
for estimating charges and in connection with delays to shipments
of houschold goods and other property for which minimum rates have
been established in Minimum Rate Tariff No. 4-B,

The Commission concludes that Minimum Rate Tariff No. 4-B
should be amended as set forth in the tariff pages appended to the

order which follows.

IT IS ORDERED that:

1. Minimum Rate Tariff No. 4-B (Appendix C of Decision
No. 65521, as amended) is further amended by incoxporating therein,
to become effective April 24, 1965, the revised pages attached
hereto and listed in Appendix B also attached hereto, which pages
and appendix are by this reference made a part herecof.,

2, All houschold goods carriers are hereby ordered and
directed to file cach month with the Commission a report of all
instances duxing the preceding month where the actual chaxrges for
services rendered exceeded the estimates of such charges by ten

pexcent or more with an explanation of reasons for variances,
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3. In all other respects the aforesaild Decision No., 65521,
as amended, shall remain In full foxrce and effect.
Thé effective date of this oxder shall be twenty days
after the date hexeof.

Dated at San Francisco , California, this

Dl day of __ awcedics) , 1964
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APPENDIX A

LIST OF APPEARANCES

‘Respondent: Wyman C. Kaapp, Frank Loughran and Charles A, Woelfel,
for Californmia Moving & Storage Association.

Various Carrier Respondents: M. J. Anderson, Robert Andrus,
Clifford L, Bamgsuud, K. E. Bertino, Harold J. Blaine, E. L. Blake,
Robert F. Burnett, John J. Canova, Lonnie Carrau, A. L. Chipman,
Eldon R. Clawson, Clair F. Coe, A. A. Colwell, Blake M. Cowan,
Danlel E. deVime, W. W, DeWitt, Jobn W. A. Dittman, Sig Dembrowski,
Donald L. Dorr, Charles J. Dowd, Carl Dysinger, William W. Edmond,
Orsom F. Fair, W, L. Fexnandes, Howard C. Foster, H. J. Galbraith,
R. M. Garvine, Edward Gibbons, W. F. Goines, George C. Haines,
Clarence Hanson, Richard D. Hardin, Marstom J. Hecht, Don
Hemsted II, Charles T. Hicks, John L. Hinckley, Martin B. Holt,
Laxry Hopkins, Robert C. Hudak, Bert Hussey, Ray A, Immale,
Howard R. Imus, F. H. Jacobs, W. Ray James, Arvid C. Johnson,
Ellwood L. Johusen, Robert C. Johnson, Robert S, Johnsom, Noble O.
Jones, Robert L. Jump, Jackson W. Kendall, Thomas W. King,
Dolores M. Kozy, Herman C. Kubnert, M. W. Lacy, L.A. Larimore,
Regivnald D. Lathim, A. Lazzarini, Clarenmce C. Lockett, Ernie May,
H. B. McDonald, Frank L. McKee, O. V. Merrill, John E. Miller,
Paul W. Moore, Paloma E. Mulloy, William C. Neal, James A. Nevil,
Richard H, 0'Neil, Trevor J. Orr, Gus M. Pallad, Don H. Peters,
Richard B. Porter, A. M, Post, Gerald M. Pozranovich, Richard G.
Redman, Robert S. Reis, James R. Reynolds, Paul Rieder, Robert C.
Riegg, Robert Ripley, W. A. Sanburn, Richard T. Schmitz, E. W,
Schumacher, Howard M. Settle, Phil Shambaugh, C. Richard Shirk,
Clarence R. Smith, G. W. Stadler, Roeder S. Stinson, Dorothy J.
Swofford, Larry G. Taylor, Sophia E. Taylor, W. A, Tew, Allen A,
Thomas, George E. Thomas, Thomas R. Travers, J. G. Tucker,

Chester F, Turmey, Jr., Patrick J. Walsh, Edward B. Wonneberg,
and Robert Wormser.

Interested Parties: Helen Ewing Nelson and Vincent V. MacKenzie, for
Consumer Councel, State of California; James Quintrall, Arlo D. Poe
aand J, C. Kaspar, for California Trucking Association; Earl S.
Williams, for Department of Gemeral Services, State of California;
Eugene A. Read, for Californmia Manufacturers Association;

Ricihard A. Redmond, for California Houschold Goods Carriers' Bureay;
Virginia Lovett, for Better Business Bureau of Los Angeles, Inc.;
Edward F. Regalado, for the Better Busimess Burcau of San Francisco,
Ltd.; H. M. Garvine, for the Department of Defense; W. F. McCaunn,
for Container Corporation of America; Tad Muraoka, for the IBM
Corporation; Darwin M. Ting, Jr., and Carter C, Walters, Jr.

For Commission S$taff: B. A. Peeters and Edward E. Tanner.
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APPENDIX B TO DECISION No. 68306

List of Revised Pages to Minimum Rate Tariff No. L4-B
Authorized by Seaid Decision

Second Revised Page 2
Original Page 2-A
Pirst Revised Page 7
Original Page 7-A
Original Page 7-B
First Revised Page 13
First levised Page 1L
Second Revised Page 17
Pirst Revised Page 30
Pirst Revised Page 31
First Revised Page 32
Original Page 33
Original Page 3L
Original Page 35
Original Page 36
Original Page 37
Original Page 38
Original Page 39
Original Page 4O

OF APPENDIX B LIST)




Second Revised Page
Cancels

First Revised Page ....... .. 2 MINIMUM RATE TARIFF NO. 4-B

-
|

ARRANGEMENT OF TARIFF

This is a loose-leaf tarirs arranged as follows:

Section No. 1

Seeticen Nu. 2

Seetion Ne. 3
g#Section Ne.

Rules and Regulations

Regicnal and Territorlal Deseriptions
Rates

Forms of Docunment

Item Number
TABLE OF CONTENTS Except As

Shown
(ITnclusive)

CORRECT ION NUMBER CHuCKING SHERT Page 1

PATES AND ACCESSORIAL CHARGES 300-360
REGIONS AMD TERRITORIES 200-230
SHIPPING DOCUMENT FORMS L00-420
. *IMPORTANT NOTICE TO SHIPPZRS OF HOUSEHOLD GOODS FORM 430-%32
o= led

*TABLE OF MZASUREMENTS AND ESTIMATE FORM FOR
SHIPPZRS USE 450=) 52

RULES AND REGULATIONS:
Accecsorial Charges Not to Be Offset by
Transportation Charges ' 60
lternative Applicaticn of Common Carrier Rateg~---
Alternative Application of Rates Named in This

Application of Tariff - Carriers
Application of Tariff - Commodities
Application of Tariff - Rates
Avplication cf Tariff - Regional and Territorial---
Assessing or Quoting Additional Charges—--—=m—e--e--
Charges Collected by One Carrier for Another
Collection ¢f Charges~——mmemrccmmcmmmccn e
Collect on Delivery (C.C.D.) Shipments
Computation of Distances
Computation of Time Under Hourly Rates
Confirmation of Shipping Instructicns and

Rate Quotation

(Continued on Original Page 2-~4)

4 Change ) -
e GaanEe o § Deciston No. 68306

EFFECTIVE APRIL 2L, 19685

Issued by the Public Utilities Commission of the State of California|
San Francisco, Californial
, Correction No. 1%




Original Page eeeceesnaee 2-A MINIMUM RATE TARIFF NO. 4~B

-

Item Numbex ‘

TABLE OF CONTENTS (Concluded) Except’
As Shown

RULES AND REGULATIONS (Concluded):

Definition of Technical TEIMS ceceeccceccsvanas
*Delays in DeliVeryY cceeeereccecceccscenceccncaces
Disposition of Fractions .c.... ceesesnnanaa
Diverted Shipments ..... esevesssanscnnsna
Dual OperationsS seeceecsecccacencaccannscansees
*Estimates Of ChaXgesS cceeeenccecossenccancacaa
Gross Weldht .eceeeececccnccccecanncnnsnananna
Inability o Make DeliverY eeenescecccscaccces
Mixel ShiPMENES cevacenroccanccaconconssanonann
Obsexrvance of Quoted Rates and Charges eeevees
Payment Of COMMISSIONS seeenveccvsccncanccnranea
Pickup and/or Delivery at Other Than Ground
FloOr aucaceeanrecncsesncsisaasnnsncnsncnace

Rates Based on Varying Minimum Weights ceeenee
References to Items and Other Tariffs .seeeecav.
Relationships with the PUBliC ceceaeeceocnanns
Shipments To B¢ Rated SCPArALCLY cvveecccenene
Shipments Transported by Two or Nore Carriers.
Shipping Order and Freight Bill .cecececcveca-
SPlit DeliVerY eceesveccavencscncanasaconnnans
Split PiCJCup LE RN X NN Y N NN NN YN YRR
Storage in TransSif seeeeccecccecaccevsccccanae
Units of Mecasurement To Be O0Served .eeeeccees
Valuation sesssssscacscasesrnsusanananen
Wailting or Delay eeececeas

Weighmaster's Certificate .

*Addition, Decision Wo. ©O8306

ZFFECTIVE  APRIL 24, 1965

Issued by the Public Utilities Commission of the State of Californ§1
San Francisco, California
Correction No. 17
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SECTION NO. 1 ~ RULES AND REGULATIONS (Continued)

Tten
No.

RELATIONSHIPS WITH THE PUBLIC
l. Any carrier doing business under one or more fictitious names

shall, with respoct to each fictitlous name comply with Division 3,
Part 4, Title X, Chapter II of the Civil Cede of Celifornia cntitled
"0f the Use of Fletltious Nomes," and subsequent amendments thoreto,
and %o show compliance thercwith such carrder shall filec with this
Conmission certified copics of any cortificate and affidavits of pub-
Ueatdon required to be filed with the elerk of the county in which
the principal place of business of the carrier is, or in the case of
cessation of doing business was, situated,

2. Upon discontinuance of the use of a fictitious name, any
sarraer doing dusiness under onc or more fictitious names sholl filo
witk this Cormission a statement of the discontinumnce of the uso of
such fictitious name. o

3. Cerrlers shall show the following information on their
stationery, shipping documents end relatod forms:

(2) A1 names, both real and fictitious, used by the carrdos
in conducting its operations.

(b) The address of its principal place of businoss, designated
as such, and of such local offices as may bo desirod whore
tusiness with the public is conductod.

(¢) Identification of the neme wnder which the particular
transportation is performed where mere than one name
is listed, ’

4. Tho books of aceount of each carrier shall be mainteined in
such form as to show seperately the revenues derdved from the operations
conducted wnder cach name used by such carrior.

5. Carriers licting more than one namo in the classified section
of a tlephonc directory shell cross-reforence each such name to all °
othor suck neames 30 Listed.

6. Carriers shall not advortise rates in any telephone dlrectory.

7. Carrders shall not, in any mennor, misrepresent the scope of
their services which are offered and made avellable to the public.
Spocifically carricrs shall:

(a) Not advertisc or otherwise represent themsolves undexr
any name different from that under which thelr
effective pormits are issved by the Commission.

EXCEPTION: Carricrs who are duly authorized agents
for other carriers as defined herein, for highway
common carriers as defined in the Public Ttilitles
Act, or fo» motor carriers operating under %the
Jjurisdiction of the Interstate Commerce Commdssion,
ney advertise and represent thomselves as such an
agont.




Not advertise cr otherwise represent that
carrier operations are conducted at
addresses or locations where the carrier or
his duly authorized agent does not maintain
& place of business. The location of a
telephone answering service is not "a place
gf business" as such term is used in this
ten.

Not include in any advertising misleading
description and displays of nonexistent
facilities.

*3. When a shipper is furnished a copy of either of the
estimate lorms provided by Item Ne. 32(b) and (c), the
carrier shall concurrently furnish to the shipper an
informational summary to be entitled "Important Notice %o

Shippers of Household Geods." If such estimate forms are
'not furnished, the shipver shall be furnished a copy of
the Informational summary not later than commencement of
' “he loading of the shipment. The forms specified in
‘Section 4 will be suitable and proper.

# Change ) .
% hasioion 3 Decision No. 68306

EFFECTIVE  APRIL 2%, 1965

| Issued by the Public Utilities Commission of the State of California,
San Francisco, California.

Correction No. 418
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'L SECTION NO. 1 - RULES AND REGULATIONS (Continued) I;\?rem
Q.

LESTIMATES CF CEARGES

|

i

§ (Applies only to charges involving rates
; provided in Items Nos. 300 and 320)

i (Items Nos. 32 and 33)

.f
|

_(a) Reouirement for Estimates by Carriers. Carriers
T2y dut shall not be required to give estimates of charges
to prospective shippers.

() Estimates bv the Carrier. Whenever arn estimate
of t@e charges for a proposed service is glven by e
carrier to a prospective shipper of household goods, the
estizate shall be made only after a visual inspection of
the goodstythe estimator. Such estimate shall be in the
Yorn herelnafter set forth, and across the top of each
rorn there shall be imprinted, in red letters not less
than one~half inch high, the words "Estimated Cost of
Services." The form shall be fully executed as appropriate
in each case in accordance with the instructions therein.
The original or a true legible copy of cach estimate form
prepared in accordance with this paragraph shall be
delivered to the shipper; and a copy thereof shall be
meintalned by the carrier as part of its record of
shipment. The shipper shall not be permitted or required
to sign the "Estimated Cost of Services" form. The form
specified in Section % will be suitable and proper.

(¢c) ZEstimate Form for Shipper's Use. Carriers may
furnish to saippers or prospective shippers an estimate
form which may contaln statements of the weights of
average pleces of furniture and other household articles
of various types, for use by the shipper in making his
own ¢stimate of the total weight of his goods. Any
instructions necessary to enable the shipper to use the
estimate form shall be elther printed in the form or
accompany the form. If cubic foot measurements are used
iin arriving at the weight, the form shall state that a
welght factor of 7 pounds per cubic foot shall be used.
The form specified in Section * will be suitable and
prover.

(&) Specify t o & ne ot ion

wWhenever the shipper specifically requests notification

of the actual weight and charges on a shipment, the carrier
 shall comply with such request immediately upon determining
| the actual weight and charges, by telephone or telegraph if
| 50 requested. Such notification shall be at the carrier's
expense in instances in which notification would be required
| under Subsection (e) below, and in all other instances that
the actual cost of such notification shall be collected from
the shipper. Such notificatlion shall be made no later than
| 24+ hours prior to the time the shipment is offered for
delivery except where the shipment is in transit less than
24 hours.

(Continued in Item No. 33)




* Addition, Decision No. 68306

EFFECTIVE APRIL 2, 1963

| Issued by the Public Utilities Commission of the State of California,

San Francisco, California.
Correction No. 19
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Item
SECTION WO. 1 = RULES AND REGULATIONS (Continued) No.

ESTIMATES OF CHARGES (Concluded)

(Applies only to charges involving
rates provided in Items Nos. 300 and 320)

(Items Nos. 32 and 33)

(e) Notification to Shipwer Where Charces Exceed
Estimate. Whenever actual charges on any shipment exceed
by Wore than 10 percent or $25, whlchever is greater, the

askimate of charges on that shmpment gmveu by the carrier,

the carrier shall deliver and reliaguish posseaaion of the
shipment upon payment of the amount of the estimated

charges, and shall extend credit for the remainder of the
charges for a period of seven days excluding Saturdays,
Sundays and legal holidays. This provision shall not
apply if the carrier has affoxded the shipper and/or con-
signeoe sufficient time to obtain the necessary moncys
before delivery is made, or, the shipper received addi-
tional services or tendered additional goods not listed
on the "Estimated Cost of Services" document. The term

" afforded the shipper and/or consignee sufficient time

to obtain the necessary moneys" means that the carrxier,
after notifying the shipper and/or consignee of the total
amount of tie charges, shall have allowed such shipper
and/or consignee a minimum of four hours during which
Lanks are open f£or dusiness.

I the shipper failed to furnish the carrier no
later than the time of pickup with the name, address
and/or telephone nubder of the party to be notified
as reguired by Item No. 145, the carrier shall not be
obligated to relinguish possession of the shipment as
provided above.

(€£) Report of Underestimates. Every carrier shall
file each month with the California Public Utilities
Commission a report of all instances during the preceding
month where the actual charges for services rendered
exceeded the estimates of such charges by 10 percent or
more, with an explanation of reasons for variances.

(g) Order foxr Services Shall Not Show Charges or
Zstimates, There shall not be shown on any form in the
nature of a "Shipping Orcer and Freight Bill foxr uncrated
used Household Goods and related articles" or "Confirma-
tion of Shipping Instructions and Rate Quotation" which
may be used by carriers any charges or estimates of
charges, nor any reference to any estimate of charges
given to the shipper.

* Addition, Decision No. 68306

EFFECTIVE APRIL 24, 1965

Issued by the Public Utilities Commission of the State of California,
San Francisce, California.

! . -
| Correction No., 20
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“Ltem
SLCTION NO. L - RULES AND XoGULATIONS (Continued) No.

SHIPPING CRDER AND FREIGHT BILL

1. A shipping document shall be lasued by the carrler
to the shipper for each shipment received for transporta-
- tion. The shipping document shall show the following
" information:

(a) Name and address of carrior.

(b) ALl names, both real and fictitious, used by
carrier in conducting its operations.
Identificetion of the name under which the
particular transportation i3 perlormed where
more than one name is listed.

The address of its principal place of business,
designated as such, and of such local offinos
a8 may be desired where husiness with the
public is conducted.

Cate issued.

Name of each shippor and consignee.

Points of origin and destination.
Deseription of the chipment, and the arroed or
declared valuation thereof. .

Unit of measurement upon which cherges are
basced, viz.: :

l. Actual and minimum number of hours
involved; or

2. Actual number of pleces: or

3. Actual and minimum welght.

Deductions in time, if any, and reasons
therefor.

Number of helpers.

Rates and charges assessed.

Deceription of accessorial services rerformed,
if any, and each separate charge therefor.
Insurance, type and amount therecof, if any,
and charge therefor.

Signature of carrier, or his agent.

Such other Information as may be necessary to
an accurate determination of the applicable
minimum rate and charge.

Name, address, and telephone number of =
person to whom notificatlion provided for in
Item No. 162 shell be given, except when this
cannot be obtained from the shipper.
Preferred delivery date or the perlod of time
within which delivery of the shipment may be
oxpected to be made at destination.

' 2. The form of shipping document in Item No. LOO will

be sultable and proper. Such form may be combined with the
confirmation of shipping instructlions and rate quotation
document form provided such combined form snd the issuance
thereof are Iin compliance with the provisions of this item
and Items Nos. 145 and 150 and properly identified as to
what 1t purports to be,

!
{
!
|
5
)




o o
|

3. & copy of each document issued Iin complisance with
the provisions of this 1tem shall bYe retalned and preserved
by the issulng carrier, subject to the Commission's in-
spection, for a period of not less than three years from
the date of its Iissuance.

SHIPMENTS TRANSPORTLT BY TWO OR MORE CARRIZERS

When shipments Iin continuous through movement are
transported by two or more carriers, the rates (including
minimum charges) provided herein from point or origin to
point of destination shall be the minimum rates for the
combined transportation.

SHIPMENTS TO BE RATZD SEPARATILY

Each shipment chall be rated scparately. Shipments
shall not be consolidated or combined by the carrier.

NOTE.~Component parts of a shipment may be combined
under the provisions of Items Nos. 170 and 175
(split pickup and split delivery).

% Change 1 Dectston No. 68306

EFFESCTIVE APRIL 24, 1965

ssued by the Public Utilitles Commission of the State of California,
San Francisco, California,
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! Jtem l

SECTION NO. 1 = RULES AND REGULATIONS (Continued) No. |

CONFIRMATION OF SHIPPING INSTRUCTIONS
AND RATE QUOTATION
(Items Nos. 145 and 150)

l. A confirmation of shipping instructions and rate
quotation document shall be prepared in duplicate by the
carriex for each shipment tendered for transportation.
Such document shall be signed by the carrier and shipper
prior to the commencement of performance of any sexvice
speciiied therein, and the signed original or duplicate
thereof delivered to the shipper prior to or at the time
such service is begun. Such documents shall contain the
following information:

(a2) Date.

(b) Date and time of pickup requested or other
arrangement.

(¢) Name and address of carrier or carriers.
Names of shippers and consignees.

Name, address or telepaone number of party
to be notified. (See NOTE l.)

Description of notification and delivery
arrangements. (See WOTE 2 - Item No. 150)

Points of origin and destination.
Description of shipment.

Description of transportation and
accessoxial services to be performed.

Rates and charges (including minimum weights,
minimum hours, other units of measurement, or
minimum charges, when they are to be applied)
quoted for the services described in the
documents. (See NOTE 3 = Item No. 150)

Valuation of shipment. (See NOTE 4 - Item
No. 150)

Insurance. (See NOTE 5 ~ Item No. 150)

Signatures of carrier and shipper.

Name, address, and telephone numver of a
person to whom notification provided for in
Item No. 162 shall be given, except when
this cannot Dbe obtained from the shipper.

Preferxed delivery date or the period of
time within which delivery of the shipment
may be expected to be made at destination.




. ’

2. The form of confirmation of shipping instructions
and rate quotation document in Item No. 420 will be suit—
able and proper. Such form may be combined with the ship=-
ping document form into a single document, provided such
combined form and the issuance thereof are in compliance
with the provisions of this item and Item No. 130 and
properly identified as to what it purports to be.

. 3. The original or duplicate of each document
issued in compliance with the provisions of this item
shall be retained and preserved by the issuing carrier,
subject to the Commission's inspection, for a period
of not less than three years from the date thereof.

NOTE l. - Carrier shall request of the shipper,
notification party, address, or telephone number.
When shipper cannot furnish such information or
declines to do so, that fact must be shown on
the document.

(Continued in Item No. 150)

¢ Change ) e
* Addition ) Decision wo. 68306

EFFECTIVE APRIL 24,.1965

Issued by the Public Utilities Commission of the State of California,
San Francisco, California.

Correction Wo. 22
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SZCTION NO. 1 -~ RULES AND REGUILATIONS (Continued)

Iten
No.

DELAYS IN DELIVERY

Whenever a carrier is unable to make delivery of a ship-
ment of household goods on the date or during the peried
specified in the receipt or shipping order, the carrler shall
notify the shipper, or person designated by the shipper, by
telegram or telephone, at the carrier's expense, of the date
on which delivery of the shipment will be made; such notifi-
cation to be ziven not less than 24 hours prior to the date
lor during the period shown on the receipt or shir.ing oxder
| except when the circumstances causing the delay occur at a
' later time, in which case the notice shall be given as soon
as possible but in no event nore than 2% hours after the
ioccurrence, provided, that the requirement of tils naragraph
tshall not apply where the carrier is unable to obtain from
ig@e shipper an address or telephone number for such notifica-
| tion.

' WAITING OR DELAY

When vehicle is held for convenience of the shipper or
consignee through no fault of the carrier in connection with
| shipments woving or to be moved under rates contained in
Items Nos. 300 or 320, a charge at the hourly rates provided
in Item No. 330 will be assessed for each hour or fraction
i thereof over one hour,

SPLIT PICKUP

Split pickup service may be accorded subject to the
following conditions:

(1) The charge for the cowposite shipment shall be paid
by one coasignor, consignee, or other interested party.

(2) 3plit delivery service shall not be accorded.

(3) In the event a lower aggregate charge results from
treating one or more compoanent parts as a separate shirment
saild charge may be applied.

(%) Charges shall be computed as follows:

(a) Under hourly rates (Item No. 330). Apply appli-
cable rate for the total tiwe consumed in loading at the
point of origin of each component part, and unloading at
point of destination, plus double the driving time between
each such point. (Total time shall be converted into
hours ané/or fractions thereof in accordance with the pro-
visions of Item No. 95.)

: [

(b) Under distance rates (Items Mos. 300 and 38 S.
ADDPLY the applicable rate to the total weight of the com-
posite shipment for the distaace from point of origin of

any compenent part to point of destination via the points
of origin of all other component parts, plus an gdditional
charge of $13.00 for each stop to load between first point

of origin and point of destination.




* Addition, Decision No. 68306

EFFECTIVE APRIL 24, 1965

Issued by the Pubdblic Utilities Commission of the State of California,
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SECTION NO. L

4 FORMS OF DOCUMENT

SHFIPrING ORDER AND
FAEIZET BILL
CONPIRI{ATION OF SHIPPING
INSTRUCTIONS AND RATE
QUOTATION

#IMPORTANT NOTICE TC SHIPPERS
Q" ZOUSEHOLD 20008

*B3TIMATED COST OF SERVICES

#TABIE OF MEASUREMENTS AND
E3TIMATE FORM FOR SHIPPER'S USE

g Change ) Decision io. 68306

% Additlon )

EFFRCTIVE APRIL 2L, 1965

Tssued by vac Public Utilitles Commlssion of the State of Calilornia,
San Francisco, Califorata.

Correction No. 2L
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SECTION NO. 4 = £FORMS OF DOCUMENT Ilt\'}gm

SHIPPING ORDER AND FRELIGHT BILL FOR UNCRATED USED HOUSEHOLD GOODS
AND RELATED ARTICLES

Name of Carrier Bill No.
Address Date Issued
Shipper Consignee
Street Address Street Address
City City

|_AT RATES IN CENTS PER HOUR
Deseription (AUnits of Equipment:
of Property

] with Driver Only ] with Driver and Helper

Time for
Service Computing
Charges

Loading
Driving (2)
Unloading

Numbar of Additional Helpers
l B
] Loading

] ortving
— Unloading

Total

AT RATES IN CENTS PER PIECE (5 Pleces or Less)
Number Rate for Rate for Each
of Pleces First PlecelAdditional Piece

AT RATES IN CENTS PER 100 PQUNDS
Weight

OTHER SERVICES AND CHARGES (3)

INSURANCE, TYPE AND AMOUNT

Rates for the above described property are based upon Total
a valuation of cents per pound, per article. to
Collect |

Received by consignee in Recelved by carrier in
good condition, except as good condition, except as
noted: noted:

By By




(:) Show time not chargeable, such as time for meals. Any
deductions must be fully explained.

(:) Show double the driving time, except when more than one
shipment transported on a single unit of equipment, show

not less than

CE) Show each charge separately and what it represents.

minutes actual time.

$ Change, Decision No.

68306

EFFECTIVE APRIL 2L, 1965

Issued by the Public Utilities Commission of the State of California,

Correction No. 25

San Francisceo, Califoxrmia.
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SECTION NO. L = A0S 07 DOCUlivT (Comtinued)

Tem
No.

CONFIRMATION OF SHIPPING INSTRUCIIONS AND RATE QUOTATION
Form for Use in Comection with Consignments of Uncrated Used Fousehold
Goods and Related Articles

(Yame of carrier which shall be the name  (Serial number of document)
in wich the operating athority is held.)

(4he shipper 1s requested 1o rcad tnas (Place document is isswed)
document carefully before signing it and
Lo aslk for an explanation of anything
waich is not clear or is incenmsictent (Date issued)
vith any previous representation made
by the carrier.)

Tais will confirm instructions received fronm

(Noame the person placing
to transport a consign-

(Describe the locatlon Irom which TAC £00GS arc to O¢ shipped)

(Deserive the location av wRich wic goods arc to ¢ delivered)
- y to receive the consign=-

ment for tramsportaticn. on

- . (Specity thd date and time or other arrangement)
and to perform the accessorid services of

(Speclly any services such as packing, crating, unpacking or unerating or
' . in connection with the receipt, transpor—

indicate that none are :z.nvolvéﬁ)
tation or delivery of the consignment, o notify

(Name the party to be notified)
at

{Location where notirication 1s to oc made)
by ’

(degeridbe the type of notilication, whom anc now 1b 5 to PC made and when
Vg )

and how aelivery 15 10 be accomplished thercaitex, or chow that the shipper

was requested to supply a notification address bwt declinod to do so, and

suea arrangenonts as Lave boch madc respecting AoLivery)
The rate(s) for the above deseribed services is (are)

{hame the rate or rates, inCIUCLNG CLLLMUM WOLghLS, MAnLmum eherges, and

any other minimum provisions inVolved, 10T LTancporuation and accessorion

services ordered, designating The PartiCular SOXVACCS Lor WILCh Giilorent

rates or minimum proviZions Arc GUOteld and conditions and circumstances

walen may resuliinT oxtra charges ac specilied in Lhe tariil, Such as the

oréering of adaltional 5ervice or Laniurc o accept celivery pursuant o

tae delivery arrangements above GCScribeda )

ﬂ;?k)




I}rxportant I\.’ot:‘..g's .

Charges under the rates quoted hercin are to be determined on the.
basis of the actual weight, the number of hours involved in provicding
service, or the actual number of other units of measurcment, subject
4o designated minimum provisions, notwithstanding any preovious quo~
tation, estimaie or representation to the comtrary. The rates lherein
quoted, including minimum weight, minimum charge or other minimum pro-
visions, superscde any previous understanding with respect to rates
and charges. They are believed to be not lower than the minimum
rates prescribed by the Cd ifornia Public Utilities Commission
zrd promulgated in Mipisum Rato Tardff No. UL-B snd
aro to be applied unless in conflict with the rates
or other minimum provisions of that toriff, The Commission's tariff
must bo applied as the minimum basis. Copies of it arc open for public
ingvection at the Commission's offices in the State Buildings at San
Francisco and Les Angeles and at

| (The carricr's office or ofrices = designate their location)

; The rates quoted hereln, including minimum welght, minimwn charge or
rother minimum provisions, are based upen an agreed or declared value
‘being stated by the shipper which is not in excess of cents per
:pound, por article, and carrier liability is limited accordingly. Pro-
.tection against losc or damage oxceeding carmier lidbility may be se-
rewred, Lf desired, Ly obtaining insurance coverage.

.

(1 tae carrier coes nol handle insurance state that fact; il it coes,

fdesc:ibc the type and amount of insurance orcered through thne carrier

[

o cover the conslgnment or state thal no insurance has ogen orderad

‘through the carrier.)

(Shiprer's Yame) (Name of Carrier)

ghature ol Shipper Or apent of Shipper)  (Snow name an full)

dcress ol Shipper or Agent 0L SnLpper)

e

g Decision No, (563:3()f;

% End of Tariff eliminated

EFFECTIVE APRIL 24, 1965

Llssued by the Public Utilities Commission of the State of California,

San Francisco, California.
Correction No, 26
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SECTION NO. 4 - FORMS OF DOCUMENT (Continued)

Item
No,.

IMPORTANT WOTICE TO SHIPPERS OF HOUSEHOLD GOODS
(Items Nos. 430, 431 and 432)

The Public Utilities Commission requires that this
notice and informational summary be Ffurnished to all
shippers of houschold goods in intrastate commerce.

This statement is of importance to you as a shipper
of household goods and is being furnished by the carrier
pursuant to a requirement of the Public Utilities Commis-
sion. It relates to the transportation of household
goods, in intrastate commexce by motor carriers frecuently
called "dMovers" but here called carriers. Some carriers
perform the transportation themselves. Others act as
agents for the carriers which do the actual hauling. In
some instances, the transportation is arranged by brokers.
You should be sure to obtain the complete and coxrect
name, home address, and telephone number of the carrier
which is to transport your shipment, and keep that carrier
informed as to how and where you may be xeached at all
times until the shipment is delivered.

Before completing arrangements for the shipment of
your household goods, all of the information herein
should be considered carefully by you.

Shipoing QOrder. Before your shipment leaves point of
origin, you should obtain from the carriexr a shipping
order or receipt, signed by you and the carriex. Be sure
that this shows the carrier's name and address and the
telephone number at which you can reach the carriex; an
address and telephone number furnished by you at which
the carxier can send messages regarding your shipment:
the location to which your goods are moving: the date
of loading and the preferred date of delivery; and the
declared or released valuation of the goods.

Estimates. Carriers cannot determine what your move
will cost you until all packing has been completed and
the goods are loaded on a vehicle and weighed. They make
estimates to try to approximate the cost for you. To get
3 reasonably accurate estimate you must show the estimator
everything you intend to ship. An estimate is not a bid
or a contract. Choosing the carrier submitting the lowest
estimate will not assure you the lowest cost move.
Regardless of any estimate, the actual weight of your
goods and the actual amount of packing and other services
performed by the carrier will determine the final amount
you must pay for your moving. All estimates for moving
at distance rates are now required to be in wrxiting. Do
not accept any oral approximation ¢f the charges.




REGARDLESS O ANY PRIOCR ES’I‘II\"IATE R.ECEI\‘TED, Zor the
carriage of your shipment, you will be obligated to pay

transportation charges and other charges computed in
accordance with tariffs prescribed by the PubliC uvtilities

Commission. The total charges which you must pay mey be more,
or less, than the estimate received from the carrier, and

as explained under "Payment of Charges - Freight Bill,"

the charges generally must be in cash or by money order

or certified check at the time of delivery. Having
additional funds on hand when the van arrives at destina-
tion can spare you considerable difficulty.

(Continued in Xtem No. 431)

* Addition, Decision No. 68306

EFFECTIVE APRIL 24, 1965

Issued by the Public Utilities Commission of the State of California,
San Francisco, California.
Correction No. 27
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I
SECTICN NO. 4 - FORMS OF DOCUMENT (Continued)

Item
No.

Important Notice to Shippers of Household Goods (Continued)
(Items Nos. 430,431 and %32)

Weights. The transportation charges will be deter-
mined on the basis of the weight of your shipment.
Crdinarily, the carriler will weigh its empiy or part-
ially loaded vehicle prior to the loading of your goods,
After loading, it will again weigh the wvehicle and
deternine the weight of your shipment. If your shipment
weighs less than 1,000 pounds, the carrier may weigh it
prior to loading.

If you so request, the carrier will notify you by
telegraph or telephone of thne weight of your shipment
and the charges as soon as the weight has been determined.
Tnis may or may not be at your expense. However, where
it develops that the actual charges exceed by more than 10
| percent or $25, whichever is greater, an estimate of
i gharges given to you by the carrier, the carrier is rcquired
o notify you immedlately of the amount of the actual
. charges, by telegraph or telephone at the carrier's expense.

If you question the weight reported by the carrler,

you may request that the shipment be reweighed prior to
delivery. Reweighing will be accomplished only where 1t
. is practicable to do so. An extra charge may be made for
i reweighing, but only if the difference between the two net
' weights obtained does not exceed 100 pounds (if your ship-
ment weighs 5,000 pounds or less) or does not exceed two
percent of the lower net weight (if your shipment weighs
more than 5,000 pounds). The lower of the two net welghts
must be used in determining the charges.

preferred Delivery Date - Delay. The carrier is not
obligated to deliver yowr goods on any particular day, but
orly to deliver within a reasonable time. However, when
the goods are loaded, the carrier must specify oa the ship-
ping order the delivery date (or period) which you prefer.

Notification of Charpes and Delay. The carrier i1s re-
guired to notify you of any delays in delivery. I the
cavrier finds that it cannot deliver by the preferred de-
livery date it is required to notify you by telegravih or
telephone at least 2% hours in advance if that is possible,
or as soon thereafter as possible. Also the amount of the
charges if you request it or if they exceed the estimate
by more than 10 percent or $25, whichever is greater. Be
sure to give the carrier an address or telephone number
waere such messages can be sent.




Packing. Many articles must be packed in barrels,
cartons or crates so that they can bhe nandled safely.
Wardrobes are usually supplied for garments. There 1s a

i charge per container for these services. You may do your
own vacking. iowever, the carrier is not responsibdble for

| damage resulting from faulty packing you perform. The

{ carrier will unpack containers it has packed, if you wish,
i but not those you have packed. Be sure mechanisms of

- refrigerators, washers and other appliances are serviced

' £o preveat damage during movement.

(Continued in Item No. “32)
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STCTION K. L - PORMS OF DOCUMENT (Continued) | I;gm

Y

[ —

Important Notice to Shipoers of Household Goods (Coacluded)
(Items Nos. 430, L3l and 432)

Transportation Rates and Released Values. Rates sre
tzted In amounts per one hundred pounds, depending upon
he distance involved., The carrlers! charges generally vary
ccording to the relessed or declered value of the shlipment.
nder the base rates Iin Minimum Raete Teriff No. L-B Lssued
v -the California Publiec Utilities Commission, the carrier's
esponsibility, for loss and damage caused by 1t, is limited
o thirty cents per pound for the actual welzht of each lost
r damaged article. Most articles are worth more than this,
d many are worth a great deal more.

QO o cr

'

'

5

Payment of Charges - Frelght BLill. Unless you have

- mace arrangements belorehand ILor credit, the carrier will

. reguire payment in cash or by money order or certified

' check, before unloading. Be prepared with sufficlent funds
i To pay the actual charges, which may be zreater than what
“was estimated.

3 When vaying charges, you should obtain a receipt for

: the amount paid. This receipt should set forth, or be
accompanied by a VWeighmaster's Certificate or weight

- ticket, setting forth the gross and tare weights of the

- vehicle; the net weight of your shipment; the milcage; the

. applicable rate per 100 pounds; and the charges for trans-
rortation; additional protection, and any accessorial

. services performed, Such roceipt 13 callod a freight bill

! or expense bill.

: Prevaring Articles for Shinment. Some articles such
. A4S STOVEe3, YeLrigerators and wasning machines may require
; dlsconnectlion end usually recuire special servicing to
| protec¢t thelir mechanisms during movement. It i{s your
P responsibllity to have this done. Some carriers upon your

recuest will arranze to have this servicing done at your

cxXpense. Tou should arranze to take down all blinds,

dreperies, window cornilces, mirrors, and other items
 attached to the walls, and to take up carnets which are

. tacked down. The charge for such service is not included

In the transportation charge and will be performed by the

» carrier only at an extra per-hour charge. Under no cir-

I cumstances should you pack jewelry, money, or valuable

© papers with your other belongings, or pack any matches,

inflammables, or other dangerous articles.

Storage in Transit. If you desire your household
zoods to be stored In translt, and delivered 2t a later
i date, you may usually obtain such service upon specific

Crequest. The length of time & shipment nay be stoved in

transit ls limited, and additlonal charges are normally
. made Ior such service. At the end of the deslignated
storage-in-transit period, and in the absence of final
i dellvery Iinstructions, the shipment will be placed in
permanent storage, and the carrierts liability in respect

h

thereof will coase. dny further service nust be made




the subject of 2 separate contract with the warehouseman.
If you do not specifically request storage~in-transit
from the corrier, but arrange with someone other than the
carrier to pick up your goods for storage, you will be

| required to pay such other person for such service,
Some warchouses make separate charges for checking goods

1 out of storage, and collect dock charges from carriers

- for the space occupled by thelr vehicles while being

. loaded. Such charges are passed on to the shipper.

% Addition, NDecision 1@0.68306
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SECTION NO. 4 - FORMS OF DOCUMENT (Comtinued) Item |

ESTIMATED COST OF SERVICE (In red letters
(Ztems Nos. LLC and LLY) 1/2 inch high.)

Names of carrier..

Address of carrdier

Name of Shipper treet Address

Shipment moving from to

—— RE B ERLW A AR MRS S AR b bl e e ey

| L{PORTANT NOTICE: This estimate covers only the articles and
sexvices listed, It is not a warranty or representation that the
actual charges will not exceed the amount of the estimate, Car-
rlers are required by law to ¢ollect transportation and other
lincidental charges computed on the basis of rates no lower than

‘the minimum rates prescribed in Minimum Rate Tariff No, L=-B issued
|by the California Public Utilities C.mmission, regardless of prior
lrate quotations »r estimates made by the carrier or its agents.
Transp riation charpes are based upon the weight of the goods trans-
ported, and such charges may not renerally be determined prior o
the time the goosds are loaded on the van and weighed.

! No guarantee can be made as to the specific dates of plekup or
delivery of your shipment, unless yow make special arrangements
‘with the carrier for expedited service, for which an additional w
chargo will normally be made. : . —

Egtimated
8ha¥?e§

R L “-n_ -

ESTIMATED COST CF SERVICES:
(Based on Minimum Rate Tariff No. 4-B)

Transportation: Ist. wt. 1bs.; mi.;
@) rate per 100 lbs.
Additional transportation charges:

{explain)
Pickup or delivery for storage in transit lbs.;
@

Storage in transit at lbs.; @
Warehouse handling Abs.; @
mxtra pickup or delivery at
Special servicing of appliances
Use of wardrobes: (no.); @
Holsting, lowering, or carrying pianos, heavy

articles

(explain)
Pacldng and unpacking (see below)
Labor man for krs.; @
(per man per hour)
Acditional charge for additional evaluation of
articles in excess of value declared: $
@
Cther services

(explein)

Total EZstimated cost:

(Continued in Item No. 441)




* addition, Decision No. (553:3()f;

EFFECTIVE APRIL 24, 1965

Issued by the Public Utilities Commission of the State of California,
San Francisco, California,

Correction No. 30




Original Page

MINIMUM RATE TARIFF NC. L-B

I
|

SECTION NO. L - FORMS OF DOCUMENT (Continued)

Iten
No.

ESTIMATED COST OF SERVICES (Concluded)
(Items Nos. LLO and LL1)

ESTIMATED COST OF PACKING ATZRIALS, SAIPPING CONTAINGRS AND LABOR

. Charge |Total
QuantltyAper Unilt| Amount

BARREL, DRUM OR FIBRE CONTAIN=R

BOXES, WOODEN not over cu., ft.
Over not over cu. ft.
Over not over cu. ft.
QOver not over e, ft.
Over cu. £4. (See Crates)
CARTONS:. Not over cu. ft. Loading

(Hrap iot over  ew. M. Date

Qver not over cu., L£t. Regquosted
Qver cu. f%e

Wardrobe Carton
MATTRESS CARTON
Crib Mattress Carton )
Mattress Cover (Flastic or
Papexr)
CRATES, WQODEN
Gross Measurement of Crate(s)
LABOR, ADDITIONAL
Hour per Man
PICKUP AND DELIVERY OF SHIPPING
CONTAINZRS AND PACKING
YMATERIALS.

TOTAL zSTIMATED COST

Packing
Date
Requested

Delivery
Date
Requested

Remarks

NOTICE TO ESTIMATOR: It is mandatory that the total cubic footage
sanown on the Table of Measurements form be multiplied by rnot less than
SEVEN “o determine the total estimated weight. Articles not to be .
shipped should be indicated by a "check mark" in the column provided
on the table of measurements.

If the prospective shipper has not previously been furnished with
the explanatory summary and the full information Statement required by
the Public Utilities Commission of the State of Califormia, in Items

| Nos. L30 and L3 of Minimum Rate Tariff No. L-B, they should be

p— e e e s

Surnished at this time.

(Signature and title of estimator)

(This Sstimated Cost of Services form is not to be signed by
the shipper.)

For Explanation of Abbreviations see Item No. UL52.
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1 1
SECTION NO. L - FORMS OF DOCUMENT (Continued) ; I{&:‘“‘}

TABLE OF MEASUREMNTS FORM AND ]
ESTIMATE FORM FOR SHIPPIR'S USE ;
(Items Nos. L50, LSL and 452) i

s'

— Colwma 1 ' Column 2
'Artlclesi Cu. Articles) Cu.

? be Per |Pieces |Ft. be Per
. Shimped | Pe. ||Shipped Pe.
‘ | LIVING ROOwm DINING ROC0M
‘Bench, Rre- | Bar,Portable 15
| side or Piano 5 | Buffet 30
;Bookcase 20 j Cabinet.,
Bookshelves, t Cormer 20
’ Sectional 5 ' Chadr 5
|Chaix, Arm 10 ! China Closet 25
1Chaix, Server 15
| Occasional 15 Table,
{Chair, Extension 30
| Overstuffed 25 Tea Cart 10
;Chair, Rocker 12 Rugs, Large
:Chair, or Pagd 10
. Straight 5 {Rugs, Small
|Clock, Grand- | or Pad 3
. father 20 BEDROOM
iDavenport, Bed, including
| 2 Cushions 35 Spring &
|Lavenport, ‘ Mattress:
! 3 Cushions 50 Double 60
ideabed or Single or
| Studio Couch 50 Hollywood Lo
1Day Bed 30 [ Bunk (Set
Desk, Small of 2) 70
! or Winthrop 22 King Size 70
Desk,Secretary 35 Bureau, Dres-
Fireplace ser, Chest of
Equipment s Drawcrs,Chifrb.
Foot Stool 2 or Chiffonier 25
Lamp, Floor 3 Cedar Chest 15
Magazine Rack 2 ‘Chair.Boudoir 10
Music Chair,
Cahinet 10 Straight or
Piano, Baby, Rocker 5
Grand or Upr. 70 Chaise Lounge 25
Parlor Grand 80 Dresser or
Spinet 60 Vanity Bench 3
Radio, Table DJresser Double
or Phonograpn 2 (ur. & Mrs.) 50
Rugs, Large Night Table S
Roll er Pad 10 Rug, Large or
gs, Small Pad 10
Roll or Pad 3 Rug, Small
Tables.Droplcaf or Pad 3
or Qcecasional 12 Vanity Dresser 20




’

Tables, Coffee, Wardrobe,
End or Kest 5 Small
Table,Llibrary 20 wardrobe,
Telephone Large
Stand & Chair 6§
Television
Combination 25
Television or
' Radio Comsole 15
Television
Table Model 10

Sub Total Col 1 Sub Total Col 2

(Continued in Item No. LS1)
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JINLIUM RALE TARIFF NO, L-B

SECTION NO, L - FORS OF DOCU/ENTS (Continued)

Ttom
NO.

TABLE OF JEASUREMENT X0 AND
ESTIMATE FORM FOR SHIFFCR'S USE (Continued)
(Items Nos. LSO, L5L and 452)

volumn 3

column 4

Articles
No%t to

re |

i Shipped

ARTICLE

¢u, |
. (No, of
Per |Pieces
Pe,

Cu,
o)

Articles
Not to
be
Shipped

Cuy

ARTICLE e

No, of
Pieces

NURSERY
Bathinette
Bed, Youth
Chair,

Child’s
Chair, High
Chest
Chest, Toy
Crib, Baby
Table,

Child's

Brealkfast Suite
Chairs
Breakfast
Table
Ironing Board
Kitchen
Cabinet
Roaster
Stool
Table
UTtility
Cabinet
Vegetable Bin
APPLIANCES
(LARGE )
Alr Condi-
tioner,
Window
Dehumidifier
Dishwasher
Dryer, Elec-
tric or Gas
Freezer:
(Cu, Capacity)
10 or less
11 to 15
16 and over

5
30

5

10
2

30
5
3
5

10
3

30
10
20

25

30

LS
60

APPLIANGES
(LARGE)
Refrigerator:
(Cu,Capxeity)
6 cu, ft.
or less
T to 10 eu,
ft.
1L cu, £%,
and over
Washing
Machine
PORCH, .
OUTDOOR
FURNITURE
AND
EQUIPNMZENT
Bath, Bixd 5
Carden Hose
and Tools 10
Glider 20
Ladder,
Extension 10
Lawn Chaixs 5
Lawm Mower
(Hand) 5
Power Mower 15
Umbrella S
Settee or
Glider 30
Pienic Table 20
Picnic Bench 5
Outdoor Child's
Slide 10
Qutdoor Child's
Gym 0
Qutdoor
Dryer Racks §
Outdoor
Swings 30
Port, Grill
or Barbeque 10
Poreh Chair L0
Rocker,Swing 15




imngle 12 Rug, Large 7
| Range, Rug, Small 3
| Ele etric 3% Settee 20
Range Gas 20 Table 10
Sand Box 10
Wheelbarrow _8

Sub Total Col. 3. Sub Total Col. L

(Continued in Item No, L52)
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) T .
| SECTION NO. L - FORMS OF DOCUMENT (Cencluded) i worl

b TABLE Q? MEASUREMENT FORM AND ESTIMATE FORM FOR SHIPPER'S USE (Concluded) ’ l
(Items Wos. LSO, LS1 and 452)

Lolumn 6 column ©

1

Cu. | Articles
1012 I%. ! Not ARTICLE

Per {No, of | Cu, o be
Pe, |Pieces ' Ft, Shipped
| MISCELLANEOUS | OTHER ITEMS

(specify)

Ash or Trash

Can 7
Basket

(Clothes) 5
Bicyele 10
Bird Cage and

Stand 5 CONTAINERS
Card Table 1 Barrelc
Cabinet, Boxes, Wooden

Filing Boxes, Wooden
Carriage, n ]

Zaby 20
Clothes,

Hamper 5
Cot, Folding 10
Fan S
Fernery or

Plant Stands 10
Foot Lockers 5
Golf Bag 2
Feater, Gas

or Electric 5 Wardrobe
Incinerator 10 furnished
Rollaway Bed 20 by carrier
Sled 2 Sub. Total
Step Ladder S Col. 6
Tool Chest 10 Total Col, 1
Tricycle "5 Total Col. 2
Vacuum Cleaner 5 Total Col. 3
Wagon, Child's § Total Col. L
Work Bench 20 Total Col. 5
Carriage, Doll Total Col, 6

or Folding 5 Grand lotal

OTHER ITEMS Summary:

(specify) euw. ft. @ 7 Lbs.
: per ¢u. ft.
Estimated Total Weight

Sub Total Col. 5

Explanation of Abbreviations in Items Nos LLo, LLY, 450, LB1 and 452
@ = at Ist, = Estimate No, = Number
Col. = Column Lbs. = Pounds Pe, = Plece
Cu. T4, = Cubic Feet Mi, = Miles Wt, = Wedight
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