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Decision No. 68306 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFOR~"IA 

In the Matter of the Investigation ) 
into the rates, rules, regulotions, ) 
charges, allowances and practices ) 
of all household goods carriers, ) 
co~on carriers, highway carriers, » 
and city carriers, relating to the 
tronsportation of used household ) 
goods and related property. ) 

----------------------------) 

Case No. 5330 
(Order Setting Rearing 
dated February 11, 1964) 

(Appcarances Dre shown in 
Appendix A) 

OPINION __ fllllllllt __ ........... '-

This is an investigation on the Co~ssion's own motion 

for the receipt of evidenee relating to rules and regulations to be 

established pursuant to Seetions 5138 and 5245 of the Public Utili

'ties Code. These two sections, which were added to the Code du:ing 

the 1963 session of the Legislature, provide: 

1:5138. The Commission shall establish rules and 
regulotions governing the notification of shippers 
of any delay in thc delivery of goods beyond the 
date agreed to by the carrier and the shipper, if 
any, at the time the service was undertaken. All 
household goods carriers shall observe such rules 
and regulotions ond failure so to do is unlawful." 

°5245. the Commission shall establish ~ules and 
regulations cont~olling the estimates given by a 
hOllsehold goods carrier to a shipper of the charges 
it would m3kc to perform services covered by this 
ch~pter. All household goods carriers shall ob
serve such rules and regulations and the failure so 
to do is unlawful. The commission shall make such 
rules and regulations as are ~ecess~ry to the 
application and enforcement of rules and regulations 
est:ablisbed pursuant to this section.1! 
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Six days of hearing were had before Examiner Lane in San 

Francisco and Los Angeles during April, June and July, 1964. The 

matter was taken under submission on July 29, 1964, the last day of 

hearing. The Commission staff, respondent cr.rriers, the Consumer 

Counsel, and a traffic specialist for International Business Machines 

Corporation (IBM) submitted proposed rules and regulations. The 

testimony of twenty-nine witnesses, eleven by stipul~t1on, was 

received. Twenty-five exhibits were entered in evidence. 

ST~F 

Staff Survev 

An Associate Transportation Representative on the Commis

sion staff conducted a survey of the household goods moving industry 

with respect to practices relating to estimating of charges. the 

survey covered the year 1962. 

One hundred thirty-five carriers were selected by accepted 

statistical sampling methods out of a total of 1,128 household goods 

c~::icrs in California. The sampling method was used to insure that 

the final statistics would be representative of the industry as a 

whole. 

One thousand twenty-nine shipments were actually surveyed 

which were said to represent a total of over 223,000 shipments under 

the statistical sampling. On this basiS, the survey developed that 

approximately 90 percent of the housebold goods carriers make 

written or oral or written and oral estimates. Sixty-four percent 

of the carriers make written estimates. Forty-one percent of the 

carriers retain their written estimates. Forty percent of tbe 

estimates were overestimates, approximately 8 percent of the esti

mates were the same as the actual charges, about 26 percent of the 

estimates were underestimates which were within 10 percent of the 
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ultimate cha~ses and the remaining 26 percent were underestimates 

which departed from the ultimate charges by more than 10 percent. 

Staff Proposals 

An Associate Rate Expert on the Commission staff intro

duced proposed rules to govern c~rrier practices and procedures with 

respect to delivery dates of shipments and with respect to estimates 

of charges. 

The staff proposed that carriers may, at their own option, 

and upon shipper's request, specify a preferred delivery date on the 

shipping document. Preferred delivery dates would be specified only 

upon an agreement of the shipper to sign the shipping document and 

per could be not1f1e~ of ony dc~ays to tb~ oh~pm0nt~ The proposa~ 

would require ~hat when a preferred d~livery date is provided and 

the shipment is delayed, the carrier must notify the shipper at 
c~=rier expense when actual delivery will be made. 

Tho staff proposed in connection with cstim3tos of charges 

that carriers may but shall not be required to sive an estimate of 

charges to ~ prospective Shipper. If such an estimate is given, it 

sh.:Jll be in writing 3nd, with some exceptions, be given only after 

visual inspection of the goods. The estimate would be signed by 

the carrier but the shipper's signature would not be permitted. The 

written estim~te would clearly indicate that it is an estimate of 

the eost of services and is confined to the articles listed in the 

estimate to 

A copy of the written estimate is to be in possession of 

the carrier's employee performing pickup service. If there is an 

apparent discrepancy between the articles or services covered by 
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the estimate and the actual shipment tendered which would result in 

an undC4estimate, the ca:rier would be required to notify the shipper 

promptly of the discrepancy and provide the shipper with a revised 

estimate. If the carrier requires payment of charges in cash at 

ti~e of delivery, the carrier would be required to advise the ship

per of this fact at or before the time of pickup. 

The staff proposed also, that on any shipment where the 

charges exceed the estimated charges by more than 10 percent or $25, 

whichever is greater, the carrier should be required to relinquish 

the goods at destination upon payment of the csti~ated charges and, 

wi~h certain exceptions, extend credit to the shipper for the 

remainder of the charges for a period of seven worl<ing days. 

In addition, the staff would require that the written 

estimate contain a statement designated 8S an "important notice", 

which would embody information relating to the essential require

ments of the staff proposal. 

RESPONDENTS 

Carrier Tcstimonv 

Respondent carriers presented a number of witnesses ~ho 

testified with respect to the question of esti~ting cbarges on 

household goods shipments. In substance, they te~tified that 

extensive training is required before an individual is competent to 

make accurate estimates, that drivers do not have this training and 

\ normally cannot be expected to make accurate estimates, and that 

experienced estimators can bc expected to make highly accurate 

estimates if they sec all of the goods to be transported. Accord

ing to these witnesses, inaccurate estimates result from failure of 

the >hippcr, deliberate or otherwise, to show the esti~tor all the 
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goods to be moved or from changes in the amount of goods to be 

shipped or the amount of work required by the shipper after the 

estimate is given and before the move actually takes place. 

These witnesses contend that the driver or helpers are 

not competent to determine if an "apparent" discrepancy exists 

between the original estimate and the goods tendered and services 

required at time of pickup and that the original estimator would 

have to reestimate the shipment if the staff proposal were adopted~ 

Respondent carriers contend that visual inspection and 

written estimates in connection with local household goods moving 

under hourly rates are not practical and would be disruptive of 

carrier practices of long standing which had proven to be both 

workable and reasonable. Asscrtedly, many local move~ents are 

estimated and "booked" over the phone; and, as many of these moves 

are repetitive, the carrier has all of the necessary information at 

hand to make an accurate estimate thus eli~nating the need for 

physical observation. 

Respondent cQrriers oppose the staff proposal for the 

release of shipmonts without collecting the full amount of the 

charges in cases wbere an underestimate is mede which departed from 

the amount of the ultimate charges by more than 10 percent. They 

claim that shippers contribute to most of the errors in estimating. 

The carrier witnesses testified that it is generally the practice 

of carriers to insist on their transportation charges prior to 

relinquishing the property. Tbeir experience is that attempts to 

collect transportation cbarges after relinquishing goods were both 

time consuming and costly. In most cases, the witnesses said, 

collection of the amounts due would be virtually impossible if goods 

-5-



C~ 5330 (OSH ~1/64) ds 

were relinquished without collecting the full amount of transporta

tion charges due. S~ch a practice would be tantamount to abandoning 

collection of the additional charges in such cases. The carriers' 

"bad debt" accounts and operating costs would be increased which 

could only be offset by increases in rates o 

Respondents contend that accurate estimating under appro

priate rules prescribed by the Commission would largely eliminate 

the problems associated with underestimates which now prevail. 

Respondents' Proposals 

A consultant for respondent carriers proposed rules 

relating to estimating and to delays in delivery which were fashioned 

upon rules adopted by the Interstate Commerce Co~ssion (ICC) in its 

order of May 6, 1964, in Ex Parte No. Me-l9 - Practices of Motor 
J./ 

Co~on Carriers of Household Goods.- The witness stated that many 

of the respondents arc also engaged in interstate mOving subject to 

the ICC rules and, to the extent feasible, uniformity was desirable 

in the intrastate and interstate rules. 

The proposed rules would not apply to local mOVing under 

hourly rates. They would require that estimates be given by the 
, 

carrier only after visual inspection. The estimates must be in writ

ing on an ''Estimate Cost of Services" form. The rules also provide 

that carriers may supply shippers or prospective shippers with a form 

to make their own estimates. A general outline for each of the forms 

was presented, but it is not proposed that standardized forms be 

prescribed. If either form is furnished to a shipper or prospective 

shipper, it must be accompanied by a suggested informational summaryo 

Similar to the staff proposal, shippers would not be permitted to 

sign the €stimate forms. 

1/ The effective date of the ord~r in Ex Parte No. Me-l9 is 
- November 30, 1964. 
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Responden~s propose that whenever charges on any shipment 

exceed by more than 10 percent or $25, whichever is greater, the 
estimate of charges, the carrier shall, immediately upon detcr.m!ning 

the actual charges and at its own expense, notify the shipper of the 

amount of the difference. Also, each carrier would be required to 

file each month with the Commission a report of all instances during 

~be preceding month where the actual charges for services rendered 

exceeded the estimates of such charges by 10 percent or more, with 

an explanation of reasons for variances. 

While couched in different teres, the informational 

summary proposed by the carriers would provide all of the information 

recommended by the staff except in those areas hereinabove discussed 

where respondents oppose the staff proposals. 

CONSUMER COUNSEL 

Shipper Testimony 

The Consumer Counsel introduced three witnesses who 

testified that they had been recipients of gross underestimates in 

connection with movements of household goods ~hich resulted in 

extreme embarrassment and inconvenience to them. In these cases 

the actual charges exceeded the estimates by from 33-1/3 to over 

130 percentc. 

In substance, these witnesses testified that they'had 

entered into "good faith" negotiations with household goods carriers 

for the movem~nt of their goods and they had not withheld any of the 

goods to be moved from the estimator's inspectiono One witness 

stated that the estimator "didn't bother to look" at some of the 

goods to be moved although the opportunity was offered. The wit

nesses relied on the estimates in planning their finances, and they 
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were not advised of additional charges until the goods were being 

delivered. In each c~se the carrier required payment of the full 

amount due before unloading the shipment. One shipper, who had no 

local credit established, had to cash a check at a local bank to 

secure cash to pay the bill. 

In one case, the carrier used ~~o vans to handle the 

shipment. The two vans arrived at destination on different days. 

The second van contained items necessary for the operation of the 

household. As a result, the shipper was required to rent motel 

~ccommodations until delivery of the household goods was completed. 

The Consumer Counsel also introduced evidence relating to 

the experience of the Container Corporation of America with 

respect to the movement of the household goods of its employees. 

The Container Corporation of America witness testified that it was 

the comp~ny's policy not to use the services of household goods 

carriers who did not make accurate estimates on household goods 

~ove~ents. As a result of this policy the company found that 

carriers made highly accurate estimates on household goods movements 

for company employees. Moreover, the witness' said no carrier had 

indicated any difficulty in providing accurate estimates under the 

policy. 

Consumer Counsel Proposals 

The rules proposed by the Consumer Counsel were patterned 

~fter those adopted by the ICC and are identical in many respects 

to those proposed by respondents. The Consumer Counsel proposes 

that the informational summary include information relating to 

the following additional matters not included in the carrier 

proposals: (1) packing J (2) preparing articles for shipment J 
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(3) rates based on released value and (4) provisions relating to 

storage in transit. The Consumer Counsel also recommended that the 

informational summary include information relating to loss and 

damage to a:ticles and loss and damage clai~. Another requirement 

was that the summsry-ofMinformation form be furnisbed all prospec~ 

tive shippers. Under the carriers' proposal distribution would be 

limited to those to wbom estimates are given or to aetua1 shippers 

prior to beginning the pickup in cases where no estimates are given. 

The proposals of the Consumer Counsel include a provision 

stating tbat failure of a carrier to comply with the proposed rules 

may subject its permit to cancellation or the carrier itself to 

other penalties as provided in the Code. 

INXERNAXIONAL BUSINESS MACHINES CORPORATION 

The proposals of IBM are similar or identical to those of 

respondents in most respects. They differ in that tbe IBM proposals 

would require tbe prescription of standardized estimating forms. 

As in the case of the Consumer Counsel, IBM would require the 

information summary to include provisions relating to packing and 

preparing articles for shipment. 

The IBM witness proposed an estimating form for use by 

shippers whicb differed considerably from that proposed by both 

the respondent carriers and the Consumer Counsel. The form pro

posed by this witness w~s based on a form used by the National 

Furniture and Warehouse Association in connection with movement of 

new furniture. 

With respect to estimating in general, the witness for 

IBM stated that he would have no objection to an order from the 

-9-



e 
c. 5330 (OSH 2/11/64) ds 

Commission forbidding estimates. This witness supported the 

carriers' opposition to staff proposals for relinquishing of ship

ments without collecting th~ full amount of charges involved. The 

witness testified in effect that the ~dvantages which may accrue to 

shippers would be more than offset by the disadvantages which would 

result from inability of the earrij~rs to collect the additional 

cbarges due and the possible need for increased transportation rates 

to offset the loss in revenue occasioned thereby. 

OTHERS 

A number of individuals appeared from time to time during 

the course of the hearings to testify with respect to their exper

iences in shipping household goods. This testimony was similar in 

import to that of the shipper t~stimony presented by the Consumer 

Counsel. 

The respondent carriers moved that the testimony of one 

such witness relating to an interstate shipment be stricken from 

the record. The motion is granted. 

The California Manufacturers Association (CMA) opposes 

adoption of any of the proposals. It argues that nona of the pro

posals will eliminate the cause of complaints and that complaints 

will continue. It urges that estimating be prohibited entirely. 

The traffic manager of the State of california supports 

respondents' proposals. He points out that> while the proposals 

would meet the requirements of the code sections in issue, they 

only go part way in correcting asserted evils surrounding for-hire 

transportation of household goods. He asserted that these other 

matters require attention and suggested further investigation in 

the near future. 
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Discussion, Findings and Conclusions 

CMA takes a pOSition opposite to that taken in the main by 

the other parties of record. c~ advocates 4ules forbidding esti

mating. The shipper would be notified that charges will be 

determined when the shipment is weighed or the services are comple

ted. The carrier would be free to inform the shipper of the basis 

of cbarges such as the rate per hour or the rate per 100 pounds. 

The shipper would then at his discretion approximate the charges. 

Estimating is a practice long established in the household 

goods moving industry and has become an accepted practice among 

carriers. It is a service expected, if not required, by many 

shippers. This record does not support a conclusion that estimating 

should be banned for the future. 

The question of household goods carriers' practices, 

particularly those relating to estimating and assessment of charges, 

has been the subject of Commission investigation and consideration 

from time to time in the past. In this connection, in 1946 we 

reached the following general conclusion: 

"It is strikingly plain from the record adduced 
in these proceedings that, on the whole, 
respondents have made no studied effort to deal 
openly and frankly with shippers. It is evident 
that man~ shippers have had little or no reali
zation of the nature of the agreements between 
them and the carriers. Respondents' obligation 
to inform shippers of what they will undertake to 
do and the rates they propose to charge has 
repeatedly been evaded. It is conceded that there 
have been instances of carriers being careless 
and even fraudulent in their dealings with shippers. 
The arrangements between carriers and shippers will 
be definitely established under the practices 
required to be followed as a result of the order 
herein and the opportunity for careless and fraud-, 
ulent dealings with shippers will be minimized." l 

~I 46 CRC 803, 816 (1946) 
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The record in this proceeding shows that, while there has 

been considerable improvement in the dealings between household goods 

carriers and their shippers, further improvements Qrc required which 

should and can be attained. 

Respondent carriers testified at length concerning their 

estimating practices. Their testimony in this respect is essentially 

unanimous that an experienced, trained estimator who sees all the 

goods to be moved can make highly accurate estimates. At the same 

time, the carriers strongly opposed the staff recommendations that 

carriers be required to relinquish possession of shipments and 

extend credit for the amount of additional charges due when trans

portation charges exceed by 10 percent or $25, whichever is greater, 

the amount of the carriers' estimates. 

The carriers' testimony, on the one hand, and their posi

tion with respect to this proposal of the staff, on the other hand, 

are not compatible. With appropriate incentives, carriers have 

indicated that they can make accurate estimates. The staff proposal 

would create no difficulty for the carriers so long as their esti

mates are accurate. The additional ineentives which would be 

provided by the staff proposal should lead to more accurate estimates 

to the benefit of both respondent carriers and shippers. The 

Commission finds that the staff proposal in this respect is 

reasonable. It concludes that the proposal should be adopted. 

The proposals advanced by respondent carriers, the 

Consumer Counsel and IBM deal with other aspects of the practices 

of carriers with respect to estimating and delays to shipment. 

These proposals are based on rules recently adopted by the ICC and 

are similar in many respects. Except for the position of CMA 

-12-



c. 5330 (OSH~/11/64) ds 

hereinabove discussed, these proposals are not opposed on this 

record. The proposals of these parties differ, in the main, in that 

the recommendations of respondent carriers are not as inclusive or 

extensive as those of the other two parties referred to above. 

However, respondent carriers' proposals appear to be appropriate 

as the basic requirements and should be aoopted with changes and 

additions hereinafter indicated. 

The proposals of the Consumer Counsel with respect to 

packing, preparing articles for shipment, rates based on released 

value, and provisions relating to storage in transit appear to be 

information that would be valuable to shippers and sbould be 

included as part of the informational summary which tbe parties 

generally recommend for adoption. 

Respondent carriers and tbe Consumer Counsel recommended 

estimate-of-charges forms to be used by shippers which are 

essentially identical and practically the same as a form adopted by 

the Interstate Commerce Commission for household goods carriers in 

interstate commerce generally. Assertedly, these forms are tailored 

to household goods movements. On the other hand, the estimate-of

charges form recommended by the IBM witness is one assertedly 

adopted some time ago for use by carriers and shippers of new 

furniture and will soon be obsolete. 

A form for use by carriers and shippers in estimating the 

charges on their household goods movements would be a valuable 

addition to the minimum rate order. It is concluded that a form 

like those recommended by the Consumer Counsel and respondent 

carriers is best fitted for this purpose. 
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A question has been raised whetber or not the estimating 

forms should be prescribed in general or specific terms by the 

Co~ssion. It appears desirable that the carriers should be allowed 

certain leeway with respect to the design of such forms. Their 

experience may suggest additional information to be included on the 

form. It is sufficient that the information to be required on the 

forms be prescribed without establishing a standard form to be used 

by all c~rriers. 

The proposals of the Consumer Counsel with respect to 

loss and damage are beyond the scope of this proceeding and should 

not be adopted herein. 

The Consumer Counsel proposed proviSions for the enforce

ment of the proposed rules which restate prOVisions clearly encom

passed by tbe Public Utilities Code. The staff and respondents argue 

that the Code clearly provides means for enforcing Commission orders, 

that these provisions have long been considered and enforced by the 

Co~ssion and that it is neither desirable nor practical to place 

such provisions in a m1ni~um r~te tariff. 

The enfo~cement p~ovisions proposed by the Consumer 

Counsel are general restatements of specific provisions of the Code. 

They do not add any features not now clearly outlined in the Code. 

The Commission finds that compliance with Section 5245 of the Code 

does not require the inclusion of these provisions in the tariff. 

The respondents, Consumer Counsel and IBM representative 

recommended that carriers be required to file a report each month of 

all cases wherein the charges applicable on shipments handled by 

them exceed by 10 percent or more or $25, whichever is greater, the 
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amount of charges estimated. These reports asserted1y would serve 

to alert the Commission to possible trouble areas with respect to 

estimating, including areas where further education of the carriers 

is required or enforcement proceedings may be indicated. The pro

posed reports appear to be beneficial and should be required. 

Upon consideration of all the facts and circumstances of 

record, the Commission finds th~t the rules established by the order 

which follows are and will be for the future just, reasonable and 

nondiscri~natory rules to be observed by household goods carriers 

for estimating charges and in connection with delays to shipments 

of housebold goods and other property for which minimum rates have 

been established in Minimum Rate Tariff No.4-B. 

The Commission concludes that Minimum Rate tariff No. 4-B 

should be amended as set forth in the tariff pages appended to the 

order which follows. 

o R D E R .-----

IT IS ORDERED that: 

1. Minimum Rate Tariff No. 4-S (Appendix C of Decision 

No. 65521, as amended) is further amended by incorporating therein, 

to become effective April 24, 1965, tbe revised pages attached 

hereto and listed in Appendix B also attached hereto, which pages 

and appendix are by this reference made a part hereof. 

2. All household goods carriers are hereby ordered and 

directed to file each month with the Commission a report of all 

instances during the preceding month where the actual charges for 

services rendered exceeded the estimates of such charges by ten 

percent or more with an explanation of reasons for variances. 
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3. In all other respects the aforesaid Decision No. 65521, 

as amended, shall remain in full force and effect. 

The effective date of this order shall be twenty days 

after the date hereof. 

Dated at San FrnncLCJco , California, this 

~ day of ~-<((kJ.d, 1964. 
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APPENDIX A 

LIST OF APPEARANCES 

Respondent: Wyman C. I~app, Frank Loughran and Charles A. Woelfel, 
for California ~1oving & Storage Association. 

Various Carrier Respondents: M. J. Anderson, Robert Andrus, 
Clifford L. Baugsuud, K. E. Bertino, Harold J. Blaine, E. L. Blake) 
Robert F. Burnett, John J. Canova, Lonnie Carrau, A. L. Chipman, 
Eldon R. Cla~son) Clair F. Coe, A. A. Colwell, Blake M. Cowan, 
Daniel E. deV1uQ, w. W.. DeWitt, John W. A. Dittman, 5;.g Dombrowski, 
Donald L. Dorr, Charles J. Dowd, Carl Dysinger, William W. Eamond, 
Orson F. Fair, W. L. Fernandes, Howard C. Foster, H. J. Galbraith, 
R. M. Garvine, Edward Gibbons, W. F. Goines, George C. Haines, 
Clarence Hanson, Richard D. H~rdin, Marston J. Hecht, Don 
a~sted II, Charles T. Hicks, John L. Hinckley, Martin B. Holt, 
La=ry Hopkins, Robert C. Hudak, Bert Hussey, Ray A. ]mmale,. 
Roward R. lmus, F. H. Jacobs, W. Ray J~es, Arvid C. Johnson, 
Ellwood L. Johnson, Robert C. Johnson, Robert S.,Johnson, Noble O. 
Joneo, Robert L. J'JmP, Ja.ckson W. Kendall, Thomas W. Kin.g, 
Dolores M. Kozy, Herm~n C. Kuhnert, M. W. Lacy, L.A. Larimore, 
Reginald Do Lathim, A. Lazzarini, Clarence C. Lockett, Ernie May; 
H. B. McDonald, Frank L. McKee, O. V. Merrill, John E~ Miller, 
Paul W. Moore, Paloma E. Mulloy, William C. Neal, James A~ Nevil, 
Rich3rd H. O'Neil, Trevor J. Orr, Gus M. Pallad, Don H. Peters, 
Richard B. Por:er, A. M. Post, Gerald M. Poznanovich, Richard G. 
Redman, Robert S. Reis, James R. Reynolds, Paul Rieder, Robert C. 
Riegg, Robert Ripley) W. A. Sa.nburn, Richard T. Schmitz, E. W. 
Senumacher, Reward M. Settle, Phil Shambaugh, C. Richard Shirk, 
Clarence R. Smith, G. W. Stadler, Roeder S. Stinson, Dorothy J. 
Swoffo:d, Larry G. Taylor, Sophia E. Taylor, W. A. Tew, Allen A. 
Thomas, George E. Thomas, Thomas R. Travers, J. G. Tucker, 
Chester F. Turney, Jr~, Patrick J. Walsh, Edward B. Wonneberg, 
3nd Robert Wormser. 

Interested Parties: Helen Ewing Nelson and Vincent V. MacKenzie, for 
Consumer Counsel, State of California; James Quintrall, Arlo D. Poe 
and J. C. Kaspar, for California Trucking Association; Earl S. 
Williams, for Department of General Services, State of Californi~; 
Eugene A. Read, for California Manufacturers Association; 
Rieuard A. Redmond, for California Household Goods Carriers' Burea~ 
Virgin.ia Lovett, for Better Business Bureall of Los Angeles, Inc.; 
Ed~ard F. Regalado, for the Better Business Bureau of San Francisco, 
Ltd.; H. M. Garvin~, for the Department of Defense; W. F. McCann, 
for Container Corporation of America; Tad Muraoka, for the IBM 
Corporation; Darwin M. Ting, Jr., and Carter C. Walters, Jr. 

For Commission Staff: B. A. Peeters and Edward E. Tanner. 
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APPE.i.~D:::X Biro DECISION NO. 68306 
List of Revised Pages to l"anim1.ll'rl Rate Tariff No. 4-B 

Authorized by Said Decision 

Secone Revised Page 2 

Original Page 2-A 

First R09vised Pa.ge 7 

Original Pa.ge 7-A 

Original Page 7-B 

First Re·liaed Pa.ge 13 

First .\evised Page 14 

Second Revised Page 17 

First Revis ed Page 30 

First ReVis ed Page 31 

First ReVised Page 32 

Original Page 33 

Original Page 34 
Original Page 35 

Origina.l Pa.ge 36 

Original Page 37 

Original Page 38 

Original Page 39 

Original Page ~O 

(END OF APPENDIX B LIST) 



Seccmd Revised ?a.g-e •.•••.•• 2 
Cancels 

First Revised Page •••.••••• 2 HINIMUl'i ?wtXE XARIFF NO. 4-B 
. ________ ,r 

ARRANGEMENT OF TARIFF 4 ~----':" .• '-> 
This is a loose-leaf tariff arranged as follows: 

Section No. 1 - Rules and Regulations 
Section Nv. 2 - ~egicnal and Territorial Descriptions 
Section N<.'. 3 - Rates 

~Section No. ~ - Forms of Document 

TABLE OF CONTENTS 

CORR2CT!ON NUMBER CF~CKING SHEET-------------------

P~TES AND ACCESSORIAL CHARGES--~--------------------
REGIONS Ah~ TERRITORIES---------------_____________ _ 

SHIPPING DOC~~ FORY$----------------------------_ 

*INP0RTANT NOT ICE TO SHIPP8RS OF HOUSEHOLD GOODS FORH 

~ESTINATED COST OF SZRVICES FORH---------------------

*: ABLE OF i·rEASURE!vlEN~ S AND EST Il'IoAT E FClRlv.t FOR 
SHIPPER1S USE--------------------------------------

RULES ~~ REGULATIONS: 
A~ce:sorial Charges Not to Be Offset by 

Transportation Charges--------------------------
Alternative Application of Common Carrier Rates---
Altornative ~pplication of Rates Named in This 

Tariff-------------------------------------------
Application of Tariff - Carriers------------------
Application of Tariff - Commodities---------------
Application of Tariff - Rates---------------------
A,plication cf Tariff - Regional and Terr1torial--
Assessir.g or Quoting Additional Charges-----------
Charges Collected by One Carrier for Another------
Collection of Charges-----------------------------
Collect on Delivery (C. CI.D.) Shiptlents------------
Computation of Distances--------------------------
Computation of Time Under IIourly Rates------------
Confirmation of Shipping Instructions and 

Rate Quotation-------~-------~~--------~-~~~-----
(Continued on Original Page 2-A) 

/J Change )) Decision No. 68306 * Addition 

Item NUI!lber 
Except As 

ShoYm 

Page 1 

300-360 

200-230 

l.roO-420 

430-432 

lrtl-O-l.r4j 

60 
45 

55 
15 
20 
70 
17 

110 
35 

190 
,85-187 

50 
95 

145-150 
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First Revised. P ••••• 7 
Cancel: 

"I • • , p 7 ~~~gln~ ~g~ ••••••••• l(LNIMUM RATE TAP1FF NO. 4-p 

SECTION NO. 1 - RULES AND REGv1ATIONS (Continued) 

REl:J.TIONSID:PS WITH THE PUBLIC 
l. .A:ny carrier doing business under one or more ticti·~ous names 

shall, with respect to oach fictitious no.mo comply vdth Division )) 
P~t 4, Titlo X, Chapter II of the Civil Code of CQli£ornic cntitlod 
"01' the Use of Fioti tious Nemes, It and subsequent o..mcndlllents thereto, 
and to shoW' compliance thorcwi th Z'Uch carrier sholl file with this 

I Commission certified copies of any certificate and D.ffidavi ts of pub
lico.tion req\lired to be filed with the clerk of the cO'Unty in W'hich 
~e princip~ placo of business or tho carrier is, or in tho case of 
cessation of dOing buzincss was, s~tuatod. 

2. Upon discontinuance of the use of a. .ficti tio'UZ r~e, M,] 
I ::.IT:l.er doing bu:::incss under one or more fieti tious namos sh::J.l 1'ilo 

• ..:1 tl: this Commission a. statem~nt of tho discontinuance of the 'USc .of 
such fictitious nw.e. " 

3. Carriers shall shoW' the following ini'ormation on their 
3tationery~ shipping documents and rclatod forms: 

(a.) All n.oJnes, both real and ficti t10us, used by the carrie!' 
in conducting i te opera.tions. 

(b) The address of its principal place of businoss" designated 
o.s such, ond of such local offices as 'J!JIly be dosirod 'Who~ 
busi:c.e ss W'i th tho public is conducted. 

Item I 
No. 

(0) Identification of the neIIlO under yh1c:h the pat'~cillar 130 
transportQtion is performed W'hore mere than ono name 
is listed. 

4. Tho books of a.ccount of ollch carrier 3Mll be maintainod in 
, such. form ns to show sopc:r~tely the revonues derived :trom the operations 

conducted under oo.ch name used by such carrior. 

5. Cllrriers listing more tho.n one. name in the classified section 
of Il tclepho~c directory shnll c=oss-reforenco each such n~e to all . 
othor such names 30 listed. 

6. Carriere shruJ. not o.dvortiso ra.tes in a::rq telephone directory. 

7. Cnrriors sholl not" in nny manner, misreprese.nt tho scope of 
their sor·t.Lcco 'Which are offored and ~dc available to the public. 
SPGei:f'ica11y cru:-ric:'s shall: 

(0.) Not advertise or othorwise rcpr~sent themselvos under 
~r nronc different .from toot undor which their 
effective permits arc issued by the Commission. 

EXCE?rION: Carriers who oro d'l.:ly authorized agents 
for oUler carriers as defined horein 1 for highway 
common co.rricrs as dofined in tho Public Utili tio::! 
Act, or £0':: motor carriors operating under th~ 
jurisdiction of tho Interstate Commerce Commis~ion, 
may advertise and repre~ent themsolvos ~s such an 
agent. 



. I 
I 

(b) 

(c) 

Not advertise or otherwise represent that 
carrier operations are conducted at 
addresses or locations where the carrier or 
his duly authorized agent does not maintain 
a place of business. The location of a 
telephone answering service is· not Ila place 
of business tt as s1;.ch term is used in this 
ite::l. 

Not include in any advertising misleading 
descript1vn and displays of nonexistent 
facilities. 

*8. \men a. shipper is furnished a copy of either of the 
(?stimc.t~ .corms prov1deCl by Item Ne;·. 32(b) and (c), the 
car~ier shall concurrently furnish to the shipper an 
informationa.l summary to be entitled lIImportant Notice to 

. Sl"..1ppers of Household Gcods. 1I If such estimate forIl'!s are 

. not furnished, the shipp~r shall be furnished a copy of 
'the informational summary not later than commencement of 
. ~ne loading of the ship~ent. The forms specified in 
, Section 4 will be suitable and proper. 

~ Change ) D' N 
* Addition) eClsion o. 68306 

---------J. 
EFFECT !VB APRIL 24. 1 965 -----l 

Is:~ed by the Public Utilities Commission of the State of Cali~~:~;~, I 
San Francisco, CaliforniaN I 

Correction No. 18 
J 
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~~lglna rage ....•••... 7-A MIlljlMUh RATZ TARIFF N0.4-B 

SECTION NO. 1 - RULES A1~ REGULATIONS (r.ontinued) 
r----------------__________________________________ ~-----, 
I 
I 

EST IlvLATES ('IF CP'.ARGES 

(Applies only to charges involving rates 
provided in Items Nos. 300 and 320) 

(Items Nos. 32 and 33) 

i (a) Requirement for Estimat~5 by Ca~rier~. Carriers 
I ttay but shall not be required to give estimates of charges 
I tC' pro::pective shippers. 
I 
! (b) E~t~.mr;tt~~ bv the Carrier. t'lhenever $or. estimate 
I of the charges for a proposed service 1s gtven by e. 
carrier to a prospective shipper of household goods, the 
esti:ate shall be made only after a visual inspection of 
the goods~the estimator. Such estimate shall be in the 

I forc hereinafter set forth, and across the top of each I forc there shall b~ imprinted, in red l~tters not less 
than one-half inch high, the words IfEsti:mated Cost of 
Services. lI The form shall be fully executed as appropriate 
1.."'l each case in accordance 'ofith -:he instructions therein. 
7he original or a true legible copy of each estimate form 
prepared in accordance with this paragraph shall be 
delivered to the shipper; and a copy thereof shall be 
maintained by the carrier as part of its record of 
~hipment. The shipper shall not be permitted or required 
to sign the I1Estimated Cost of Services lt form. The form 
specified i~ Section 4 will be suitable and proper. 

I (c) E~timatp Form for Shipper'0 Use. Carriers may 
I fu:nish to shippers or prospective shippers an e~timate i form which may con'ta:l.n statements of the ,,,eights of 
I average pieces of furniture and other household articles 
I of various types, for use by the shipper in makins his 

[
own estimate of the total weight of his goods. Any 
instructions necessary to enable the shipper to use the 

I estimate form shall be either printed in the form or 
II ~ccompany the form. If cubic foot measurements are used 
I in a~riving at the weight, the form shall state that a 
I weight factor of 7 pounds per cubic foot shall be used. 
I The form speci~led in Section 4 will be suitable and 
I proper. 

I (d) Specific Request of Shipper for N9t:f,f~catiQn , 
~~enever the shipper specifically re~uests notification 

! Qf the actual weig.ht and charges on a shipment, the carrier 
I sh~ll comply with such request immediately upon determining 
I the actual weight and charses, by telephone or telegraph if 
I :0 re~~ested. Such notification shall be at the carrier's 
I expense in instances in which notification would be required 
l~nder Subsection (e) below, and in all other instances that 

I the actual cost of such notification shall be collected from 
the shipper. SUch notification shall be made no later than 

I 2~ hours prior to the time the shipment is offered for 
delivery except where the shipment is in transit less than 
24 hours. 

(Continued in Item No. 33) 

Item 
No. 

*32 

__ • ______________ - ____ - •• ~ _ _ .. _ '. __ ~ c __ ... 
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* Addition, Decision No. 68306 

EFFECTIVE APRIL 24, 1965 
I , 

i Issued by the Public Utilities Commission of the State of California, 
, San Francisco, California. 
! Correction No. 19 I 
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Item 
SECTIO~ ~O. 1 - RULES AND REGULATIONS (Continued) No. 

ESTl}~TES OF CHARGES (Concluded) 

(Applies only to charges involving 
rates provided in Items Nos. 300 and 320) 

(Items Nos. 32 and 33) 

(e) ~otification to Shi~~er Where Charaes Exceed 
Estimate. :ihenever actual charges on any shipment exceed 
Py more than 10 percent or $25, whichever is greater, the 

es~~a~e o~ chatges on that shipment given by the carrier, 
the carrier sh~ll deliver and relinqUish posses~ion of the 
shipment upon payment or the amount or the e~timateO 
charges, and shall extend credit for the remainder of the 
charges for a period of seven days eXcluding Saturdays, 
S~ndays and legal holidays. This provision shall not 
apply if the carrier has af:orded the shipper and/or con
signee sufficient time to obtain the neces~~ry moneys 
before delivery is made, or, the shipper received addi
tional services or tendered additional goods not listed 
on the "Estimate<:1 Cost of Services" document. The term. 
II afforded the sl'lipper and/or consignee SUfficient time 
to obtain the nece:.sary moneys" means that the carrier, 
after notifying the shipper and/or consi~nee of the total 
~ount of the charges, shall have allowed such shipper 
and/or consignee a minimum of four hours during which 

\ ~anks are open for 'business. .....33 

If the shipper failed to furnish the carrier no 
l~ter than the time of pickup with the name, address 
~~d/or telephone number of the party to be notified 
as reQUired by Item ~o. 145, the carrier shall not be 
obligated to relinquish possession of the shipment as 
provided above. 

(f) Report of UneerestL~~tes~ Every carrier shall 
file each month with the California P~blic Utilities 
Co~~ission a report of all instances during the preceding 
month where the actual charges for services rendered 
exceeded the est~~atcs of such charges by 10 percent or 
morc, with an ex,lanation of reasons for variances. 

(g) Order for Services Shall ~ot Show Charges or 
~st~~cttes. There sh~ll not be shown on any form in the 
tlature of a "Shil?l?ing Order and Freight Bill for uncrated 
used Household Goods and related articles" or "Confirma
'l:ion of Shipl?ing Instructions and Rate Quotation" which 
may ~e used by carriers any charges or estimates of 
charges, nor any reference to any estimate of charges 
given to the shipper. I __________________________________________________ ~ _____ L 

'* Addition, Decision No. 68306 

EFFECTIVE APRIL 24, 1965 

Issued by the PUblic Utilities Commission of the State of California, 
I . San Francisco, california .. 
I Correct loon ~'o. 20 

I 
I 

------- --- ----_._. --- -----_._------------------'-
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}'irst Re·.rised Page •••.•• 13 
::;a.'"lce 15 

Or~gir.al Page •••.•...••• 13 11INIi~M RATE TARIFF' NO. 4-B 

S~CTION NO. 1 - rtUffi S AlIJ-r: rt.t:.G1JLATIONS (Continued) 

SHIPPING ORDER A~m FRZIGHT BILL 

1. A shipping document shall be issued by the carrier 
to the shipper tor each shipment received tor transporta
tion. The shipping document shall show the following 

i informa.tion: 

( a) 
(b) 

(c) 

(d ) 

(e) 
(r) 
(g) 
(h) 

Name and address of carrior. 
All names, both real and fictitious , used by 
carrier in conducting its operations. 
Identification of the name under which the 
particular transportation is performed where 
1110ro tha.n one name is listed. 
The address of its principal place of business, 
designa.ted as su~hl and of such local offi~o~ 
as may be de~ired where busine~s with the 
public is conducted. 
Date issued. 
~~a:.le of each shlpper and consignee. 
Points of or1gin ~d destinat1on. . 
Deocriptlon ·of the :::hipment, and the a;:<roec or 
declared valuation thoreof. , 
'Uni t of nleo.surernent upon which charges are 
based, viz.: 

1. Actual and m1nimura number of hours 
involvod; or 

Item 
No. 

2. Actual number of pieces; or ~130 
3· Actual and minimum weight. 

( j ) 

(k) 
(1 ) 
(m) 

(n) 

( 0 ) 
( p) 

. ::.( q) 

'::'(r) 

Deductions in time, if any, and reasons 
therefor. 
Number of helpers. 
Rates and charges assesseo. 
Deccription of accossorial services performed, 
it any~ and each separate charge therefor. 
Inourance, type and ~~ount thereof, if any, 
and charge therefor. 
Signature of carrier, or his agent. 
Such other information as may be necessary to 
an accurate determination o~ the applicable 
minimum rate and charge • 
Name, addr~ss, and telephone number of a 
person to whom notification provided for in 
Item No. 162 sh!?ll be givan, except when this 
cannot be obtained from the shipper. 
Preferred delivery date or the period of time 
within which delivery of the shipment may be 
expected to be made at destination. 

2. The form of sh1pping document in Item No. 400 will 
be s~itable and proper. Such form may be combined with the 
confirmation of shipping instructions and rate quotation 
document form provided such combined torm and the issuance 
thereof are in compliance with the prOVisions of this item 
and Items Nos. 145 and 150 and properly ident1t1ed as to 

I what it purports to be. 



3. J.~ copy of ea~h docu.'1'llont issued in complie.nce with 
the provisions of this item sh~ll oe retained and preserved 
oy the issuing carrier 1 subject to the Commission's in
spection, for a period of not less than three years from 
the date of its issuance. 

SHIP~illNTS TRANSPORT~t BY TWO OR MORE CARRI~~S 

When shipments in continuous through movement are 
transported by two or more carriers, the rates (including 
minimum charges) provided herein from point or origin to 
point of destination shall be the minimum rates for the 

, combined transportat1or.. 

SHIPI-'lENTS TO BE RAT:C;D SEPAR.ATELY 

Each shipment shall o~ rated separately. Shipments 
shall not be consolidated or eombined by the carrier. 

NOTE.-Component parts of a shipment may be combined 
~~der the provisions of Items Nos. 170 and 175 
( split picl~up and sp1i t deli very). 

I 
135 

I 
I 
j 

I 
J 

I 

I 140 

I 
I 

I I 
4 

" Change .;:. Acoition 
) 
) 

I Issued by the Pub11c 

Decision No. 68306 

EFFZCTIVE APRIL 24, 1?65 

Utilities Comm1ssion or the State ot California) 
San Fr~CiSCO, California 

I 

. ____________ ., .. __ . ___ -1.1 I 
I Cor:-ection No. 21 
I ...... _. - .... _-_._-
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14 

14 MINIJ.'vlUl'vl RATE TARIFF NO. 4-B 

SECTION NO. 1 - ROLES AND REGULATIONS (Continued) 

CO~FIRMATION OF SHIPPL~G INSTRUCTIONS 
A1~ RATE QUOTATION 

(Items Nos. 145 and 150) 

1. A confirmation of shipping instructions ana rate 
quotation document shall be prepared in duplicate hy the 
carrier for each shipment tendered for transportation. 
Such document shall he signed hy the carrier and shipper 
prior to the commencement of performance of any service 
specified therein, and the signed original or duplicate 
thereof delivered to the shipper prior to or at the time 
such service is begun. Such documents shall contain the 
following information: 

(a) Date. 

(b) Date and time of pickup requested or other 
arrangement. 

(c) Name and address of carrier or carriers. 

(d) Names of shippers and consignees. 

(e) Name, address or telep~one number of party 
to he notified. (See NOTE 1.) 

(f) Description of notification and delivery 
arrangements. (See ~OTE 2 - Item No. 150) 

(g) Points of origin and destination. 

(h) Description of shipment. 

(i) Description of transportation and 
accessorial services to be performed. 

(j) Rates and charges (including minimum weights, 
minimum hours. other units of measurement, or 
minimum charges, when they are to be applied) 
quoted for the services described in th~ 
documents.. (See NOTE 3 - Item No. 150) 

(k) Valuation of shipment. (See NOTE 4 - Item 
l~o. 150) 

(1) Insurance. (See NOTE 5 - Item No. l50) 

(m) Signatures of carrier and shipper. 

wen) Name, address, and telephone number of a 
person to whom notification provided for in 
Item No. 162 shall be given, except when 
this cannot be obtained from the shipper. 

*(0) ~referred delivery date or the period of 
time within which delivery of the shipment 
may be expected to he made at destination. 

Item I 
l~o. I 

rb'145 



! 

2. The form of confirmation of shipping instructions 
and rate quotation document in Item No. 420 will be suit
able and proper. Such form may be combined with the ship
ping document form into a single document, provided such 
combined form and the issuance thereof are in compliance 
with the provisions of this item and Item No. 130 and 
properly identified as to what it purports to be. 

3. The original or duplicate of each document 
issued in compliance with the provisions of this item 
shall be retained and preserved by the issuing carrier, 
subject to the Co~nission's inspection, for a period 
of not less than three years from the date~ereof. 

NOTE 1. - Carrier shall request of the shipper, 
notification party, address, or telephone number. 
~~en shipper eannot furnish sueh information or 
declines to do so, that fact must be shown on 
the document. 

(Continued in Item ~o. 150) 

~ i~~f~on ~ Decision !~o. 68306 

EFFECT I'VE APRIL 24,. 1965 

,.. 

I Issued by the Public Utilities Commission of the ~tate of California, 

Correction 4-70. 22 
San Francisco, California. 
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First ::evisE-d Fa~e ••.••• 17 MINIMID1 RATE TARIFF NO. 4-B 

r--------------------------------------------,--------------~~~~ Item SECTION NO. 1 - RULES AND REGULATIONS (Cnntinued) 

DELAYS IN DELIVERY 

II Whenever a carrier is unable to make delivery of a ship-
ment of household goods on the date or during the period 

I 
specified in the receipt or shipping order, the carrier shall 
notify the shipper, or person designated by the shipper, by 
telegram or telephone, at the carrier's expense, of the date 

Ion which delivery of the shipment will be made; such notifi-

Nn. 

I 
cation to be ~iven not less than 24 hours ~rior to the date 

,or durinz the period sl'lo\"n on the receipt or ship,t-ing order *162 
1 except ,.,hen the circUItstances causing the delay occur at a 
later tUle, in '''hich case the notice shall be given as soon 
as possible but in no event more than 24 hours after the 
occurrence, provided, that the requirement of this ,aragraph 
shall not apply where the carrier is unable to obtain from 
the ship,er an address ~r telephone number for such notifica
tion. 

I WAITING OR DELAY 

I :men vehicle is held fer convenience of the shipper or 
Iconsignee through no fault of the carrier in connection with 
\ shipments iJ10ving or to be moved 1.lnder rates contained in 

\ 
Items Nos_ 300 or 320, a charge at the hourly rates provided 
in Item No. 330 will be assessed for each hour or fraction 

ithereof over one hour. 

SPLIT PICKUP 

Split pickup service may be accorded subject to the 
following conditions: 

(1) The charge for the cow,osite shipment shall be paid 
by one consignor, consignee, or other interested party. 

(2) Split delivery service shall not be accorded. 
(3) In the event a lOvTer a6grega te charge results from 

treating one or more component parts as a separate shipment 
said charge may be applied. 

165 

(4) Charges shall be computed as follows: 
(a) Under hourly rates (Item No. 330). Applyapp1i- 170 

cable rate for the total time consumed in loading at the 
point of origin of each cOffiponent part, and unloading at 
point of destination, plus double the driving time between 
each such POil'lt. (Total time shall be converted into 
hours and/or fractions thereof in accordance with the pro
visions of Item No. 95.) 

(b) Under distan~: ~ates (Items ;I:OS. 300 and 3~6L 
~pp~~ the a~p~1cab~e rate to the tota~ we1ght of the com-
pOSite sh1pment !or the distance from pOint of origin of 
any eomponent part to J,Joint of destins.tion via the points 
o£ or1Sin o£ all other component ~arts, p~us an aQditional 
charge of $13.00 for each stop to load between first point 
of ori~in and point of destination. 
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Canc,els 

Original Page •••.•••••• 31 MINII1UM RATE TARIFF NO. 4-B 

SECTION NO. 4. - y<FORMS OF DOCUMEm Item 
No. 

SHIPPING ORDER AND FREIGHT BILL FOR UNCRAT~D USED HOUSEHOLD GOODS 
AND RELATED ARTICLES 

I Name of Carrier Bill No. 
Address Da.te Issued 
Shipper Consignee 
Street Address Street Address 
City City 

i 

AT RATES IN COOS PER HOUR 
DeSCription Units of .&t1lipment: 
of Propert;y 

0 0 I With Driver Only With Driver and Helper 

Time Tl.n:e Deciuc- Time for 
Service Start- Complet- t~n.s Computing Rate Charges 

ed ~d Charjtes 
Loadin~ 
Drivin~ J2) 
Unload:i.nIl 

I Total 
Numb'!r of Addi tionaJ. Hel'!:lers 

o Loading 
I 

o Driving m 
o Unloa~ /;4.00 

Total 

I AT RATES IN CENTS PER PIECE li Pieces or Lessl 
Number I Rate tor Rate tor Each Charges of Pieces First Piece Additional Piece 

I 
Total 

AT RATES IN CENTS PER 100 POUNDS 
WeilZht J Rate Char~s 

i 

I OTHER SERVICES AND CHARGES (3) Charlres 
t 

I I 

INSURANCE. TYPE AND AMOUNT ChaNe!!! 

Rates for the above ciescribed propert;y are based upon Total 
I a valuation of _____ cents per pound~ per article. to I 

Colleetl 
Received. by consignee in Received by carrier in I 
good condition,eKcept as good condition, except as, 

Shipper noted: noted: 
By .. By By 

--------------------------------------------------------------~ 

( 

I 



CD Show time not chargeable, such as time for meals. Any 
deductions must be fully explained. 

® Show double the driving time, except when more than one 
shipment transported on a single unit ot equipment, show 
not less than minutes actual time. 

G) Show each ch~go separately and what it reprosents. 

~ Change, Decision No. 68306 .. 

EFFECTIVE APRIL 24, 196$ 

Issued by the Public Utilities Commission of the State of California, 
San Francisco, California.. 

Correction No. 2$ 
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.'First Revised tle .... 32 
Cancels 

Original P~ge 32 ... . -.1"-- . .. . 

SECTIm: 1JO. 4 - t J "I~~\.S Of? DOCUh:;j~T (Continu.el.l) 

CONFIR!.1tSION OF SHIPPING INSTRUCTIONS A.."ID RATE QUOTATIOU 
Form for 'Usc in Co~~ection with Consignments ofUncr~ted Used Household 

Goods and Related Articles 

(rJa.':le o~ carrier which shall bo the n.:unc (Serial n'U:lber of doc'Illnent) 
in i-n ich the ol'cr<ltine 3l thority is held.) 

(The sn~ppcr is requested to read this (Mace doc1JIllcnt is issued) 
docu."nent carei\l.lly bei"orc signing it :l.."le. 
to asl~ for a."l. explanation of a.."'lything 
which is not clear or is inconsistent (Date issuec.) 
with DrJy ~rcviou::: representation :.\ado 
bj~ t:ie carrier.) 

1':'1i:::: \'rill conf'irn. wtructions rccci'lee. trom 
(Nrunc tl'lC person placing 
to transport a consien-

: i."l.stX".:.ctions) 
I::lCo"lt of 
I (Used household soods or othor suitilblo description) I 

It:::'o~ 
sFirppcd) (Describe the location from ,,·:hich the goods arc to bo 

Ito 
I (Describe the location at which t!'lO goods arc to oe !cIivcred) I 

i':'lcr.t tor .t;a:~",.?ol'tAticn, on ' 
, to receive the consign-

a.."ld tine or other arrune;cme.nt) /.. - \tlpccit.'y t.n't date 
I~"ld to perforn the acceosori~serviccs of 

(spocify any serv~ccs such 0.:; PJ.cking" crating, unp<:I.cking or unero.ting or 
... _. .. , ' i.."l connection ... lith the receipt" transpor-
indicate that none arc bvolvcd) 
tation or delivery of the con~i€~~ont, to noti£y 

at 
(N~~0 the party to Ec notified) 

by 
(Location where notifieation i:3 to '00 ~"'dc) 

to 00 r.:adc .:1.nd wnen (J:lcccdSc tSc type or notiIication, ..... hon JIld now it i 

~s 

.l."l.d hO'7 dc!ivc:ry is to Eo D.cCOmpHshcC! thereafter, or di:o,,', that the shipper 

i',"O.!> ::"cC'lJ.cstcd to suppIy a noti~ico.tion ud2res~ out 2cclL"lod to do :;0, .:md 

Z\'1.C:'l. llX'::anCcr.1cntS a::: h~vc o~on r.l:lc.e respecting crcrJ.vcr.i1 
I The r.lte(s) for tho =.bovc dcocribcd services is (.:lX'c) 

U:a..":l.O the r.:1.te or rates, i.."lcludinc r:-.ir.:L'llUl':'l. weiGhts, minim\t:l ch:lX'gos, .?nd . 
I en;;" otEc::" :nbbu.":1. provisions invoI "lea" for tr~sport~tion ana o.ccc:::~ori~ 
ocX'"r~co:3 Ordered" aeSicno.tine the p.:::.rticu:Lar corvices i'or "ihicn a::l.!icrcnt 

r",tcs or nin3:":lu.":'l provi::::l.ons nrc quoteC: o.l'la concH tior.::; ~~a circu.':ls~~CCS 

wEre::' :nay rosuIt in ~~r'" cnD.r!;cs ~s ~pecHica: in" th(~ tarUt, such us tEe 

ora~rt"lg oI additional ::lervice or ta3.!urc to accept a:c!:i.verJ~ pursuant to 

It:ic dehv V' 'It,,, Ih -d~. '" .... h./"l 1 or. arr'-lIlgemen '" a ove c..,e ... ~ e • 

Item 
No. 

~~?l) 

, 



l'I:nport.:l.nt ~;oti. e 
Charges under the rates quoted herein are to be dcte~~ed on the 

basis of the actual weicht, the number of ho'lI'S involved in providing 
s~rvice) or the actu~ n~~hcr of ot~cr unit~ of measurement, cubject 
to designated minim~~ ~rovlsio~s, notwithstanding any previous quo
t.3.tion, e::;ti':late or :::-eprcsento.~ion to the co~trar.r. The: rD.tes l'lerein 
quoted, il'lcludinC ::li."li'llUl'n Vlci~ht, l!'.ini."!'t1.l1n cr.D.rge or other minimum pro
visions, su~erscde ~"ly previou::; ~"lderst~"lding with res,ect to rates 
~"ld charbes~ They are believed to be not lower than tho min~'llum 
rates prescribed by the C~ifornia Public Utilities CO~'llission 
ad J:romulgated 1n 1'.1rdmu.m Rato Tariff No. 4-B and 
ar~ to be applied unless in con~lict With the rates 
or other mL"l~~ provisions of that t~riff. The Commission's tariff 
:::.ust bo applied as the minim'Utl basis. Copies of it arc open for public 
inopection at the Comoission'::; offices in the state Buildincs at San 
Fr::.."lcisco and 1m:: Aneelos ~d at _________________ _ 

i (The carrier's ofI'ice or 01'1'ico::; - desicnate their location) 
: 'Zhe rate::; quot.ed herein, i.'1.cludil"lG r.U..'1.i..-n\l:n weight, minim.w.:. charce or 
: other ~~~~ provl$ions, arc based upon ar. aGrec~ or declared value 
: being' stated b~· th~ shipper which ic not in excess of cents pcr 
Ipo\l.."ld, pcr article, :l.."ld carrier liability is limited accordingly. Pro
: tection azainst lo::;e or dD..~age exceeding ca:::orier liOO Ui ty m.o.y be se-
: c\lX'cd, if desired, by obtaining insurance coverage ~. ________ ~ 

'lI£ the carrier does not handle insuro.nec state that tact; if it aOCS1 

~aescrib~ the type ana amou."lt of ~"lSurance ordered through the carr{er 

to cover the consi~~ont or state that no insur~nce has ocen orderea 

'~hroueh the carrier.) 

(Ship~er 's ~'ne) (Name of carrier) 
By 

1,7(~S~:!.......,;:;:t;;..:::;-:la:;-::t~ .. ur=c:-::o'1':t-s~hl:':lr.i p:-::p~e~r=--=o':':r-".."'" e~c~n~t~o"f~s~E"'ip~pcr) -.,.(S:o:'h~ov:-.,-n-arn-e--..in-i:~Ul""""'"il""')~---

I 
i7(Jr:':.a;:r.arc~~s~::;:-::o:":/!f:-(5'shi~·r.p::p:-:c::':r:""""::o~:::O~A-=Gc~n:":t~o.,£~S.,.hi~p~p~c~r ) 

(bate ) 

p Change ) 
~"* End of Tariff eliminated) Decision No. 68306 

EFFECTIVE APRIL 24, 196$ 

Issued by the Publl.C Ut1li tie~Commission of the State 0:: (.;aJ,i1'ornl.a., 

Correction No. 26 
San Francisco, California. 
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O . . 1 ':> r1g~a .age •••••• 33 

~.------------------------------------------------------------~----~ 
SECTIOl'T i3TO. 4 - FORLvIS OF DOClW.iENT (Continued) 

I~~ORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 
(Items Nos. 430, 431 and 432) 

The PUblie Utilities COlnmission requires that this 
notice and informational summary be furnished to all 
shippers of household goods in intrastate commerce. 

This statement is of importance to you as a shipper 
of household goods and is being furnished by the carrier 
pursuant to a requirement of the Public Utilities Comrais
sion. It relates to the transportation of household 
goods, in intrastate commerce by motor carriers frequently 
called "Novers" but here called carriers. Some carriers 
perform the transportation themselves. Others act as 
agents for the carriers which do the actual hauling_ In 
some instances, the transportation is arranged by brol~ers. 
You should be sure to obtain the complete and correct 
name, home address, and telephone number of the carrier 
which is to transport your shipment, and keep that carrier 
informed as to how and where you may be reached at all 
times until the shipment is delivered. 

Before completing arrangements for the shipment of 
your household goods, all of the information herein 

Item 
~~o. 

should be considered carefully by you. *430 

Shipping Order. Before your shipment leaves point of 
origin, you should obtain from the carrier a shipping 
order or receipt, signed by you and the carrier. Be sure 
that this shows the carrier's name and address and the 
telephone number at which you can reach the carrier; an 
address and telephone number furnished by you at which 
the carrier can send messages regarding your shipment: 
the location to which your goods are moving; the date 
of loading and the preferred date of delivery: and the 
declared or released valuation of the goods. 

Estimates. Carriers cannot determine what your move 
will cost you until all paclting has been completed and 
the goods are loaded on a vehicle and weighed. They make 
estimates to try to approx~ate the cost for you. To get 
a reasonably accurate estimate you must show the estimator 
everything you intend to ship.. .An estilnate is not a bid 
or a contract. Choosing the carrier submitting the lowest 
estimate will not assure you the lowest cost move. 
Regardless of any est~te, the actual weight of your 
goods and the actual amount of packing and other services 
performed by the carrier will determine the final amount 
you must pay for your moving. All estimates fo~ moving 
at distance rates are now reqnired to be in writing. Do 
not accept any oral approxima~ion of the charges .. 



I 

REGARDLESS op Al~ PRIOR ESTLMATE RECEIVED, Zor the 
carriage of your shipment, you \-lill f.>e obligated to pay 
transportation charges and other charges compu~ed in 
accorcance w~th tari~~s prescribed by the PubllC utilities 
Commission. The total charges which you must pay·may be nore, 
or le~s, than the estimate received from the carrier, and 
as explained under "Payment of Charges - Freight Bill," 
the charges generally must be in cash or by money order 
or certified check at the t~e of delivery. Having 
additional funds on hand when the van arrives at destina
tion can spare you considerable difficulty. 

(Continued in Item No. 43l) 

'* Addition, Deci$ion 1'1'0.. 68306 

EFFECTIVE APRIL 24, 1965 

1 Issued by the P~~lic Utilities Commission of the State of California, 
I San Francisco, California. I Correction No. 27 
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C~iginal Page ••••••• 34 ~lINIHU1v1 RATE TARIFF NO. l.r-B 

Itell'! 
SECTICN NO. 4 - FO&~S OF DOCUMENT (Continued) No. 

~----,----------------------------------------------------~-----I 
Important Notice to Shippers of Ho~sehold Goods (Continued) 

(Items Nos. 430,431 and 432) 

Weights. The transportation charges will be deter
mined on the basis of the weight of your shipment. 
Crdinarily) the carrier will weigh its empty or part
ially loaded vehicle prior to the loading of your goods. 
After loading, it will agai~ weigh the vehicle and 
determine the weight of your shipment. If your shipment 
weighs less than 1,000 pounds, the carrier may we:!~gh it 
prior to loading. 

i If you so request, the carrier will notify you by 
telegraph or telephone of the weight of your shipment 
and the charges as soon as the weight has been d0termined. 
~his mayor may not be at your expense. However, where 
it develo'os that the actual charges exceed by more than 10 

: percent or $25, whichever is greater, an estimate of 
! charges given to you by the carrier, the carrier 1s required 
i to notify you immediately of the amount of the actual 
; charges, by telegraph or telephone at the carrier r s expense. 

If you ~uestion the weight reported by the carrier, 
you may request that the shipment be reweighed prior to 
delivery. Reweighing will be accomplished only where it 
is practicable to do so. An extra charge may be made for 
reweighing, but only if the difference between the two net 
weights obtained does not exceed 100 pounds (if your ship
ment weighs 5,000 po~~ds or less) or does not exceed two 
percent of the lower net weight (if your shipment weighs 
more than 5,000 pounds). The lower of the two net weights 
must be used in determining the charges. 

?referr~~e~livery Date - Delay~ The carrier is not 
obligated to deliver your goods on any particular day, but 
only to deliver within a reasonable time. However, when 
the goods are loaded, the carrier must specify on the ship
ping order the delivery date (or period) which you prefer. 

Notification of Char~es and p~~ The carrier is re
quired to notify you of any delays in delivery. If the 
ca~rier finds that it cannot deliver by the preferred de
livery date it is re~uired to notify you by telegr~ph or 
telephone at least 2~ hours in advance if that is pOSSible, 
or as soon tl'lereafter as possible. Also the amount of the 
charges if you reo..uest it or if they exceed the es'timate 
by more than 10 percent or $25, vrhichever is greater. Be 
sure to give the carrier an address or telephone number 
where such messages can be sent. 



P~ckinK~ Many articles must be packed in barrels, 
cartons or crates so that they can be handled safely. 
~arQrobes are usuully supplied for garments. There is a 
char~e per container for these services. You may do your 
Oim. pac kine. . }lowever, the carrier is not responsible for 
da~age resultir~ from faulty packing you perform. The 
carrier will unpack containers it has packed, if you wish, 
but not those you nave packed. Be sure mechanisms of 

, refrigerators, washers and other appliances are serviced 
to prevent damage during movement. 

(Continued in Ite~ No. 432) 

*Addi tion, Decision No. 68306 

,-----------------------------------------'-----------------------------
EFFECTIVE APrlIL 24, 1965 

I I 
I 
:!ssued by the ?ublic Utilities Commission of the State of California, II 

I San Francisco, California. 
'Correction No. 28 t ~ 
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Origi~al Pase •••••.•• 35 ~r!:uMUM R.~TE T.:lRIFF NO. !.j.-B 

SSCTION No.4 - ~'ORl.'1S OF DOCmJiElITT (Continued) Item _______________ ~ __ ~N~·O~.~ ........... -.... ~ ... -
Important Notice to Shipoers of nousehold G-oods (Concluded)! 

(Items Nos. 430, 431 and 432) I' 

Transportation Rates and Relessed Values. Rates are 
stBtea in amounts per one hundred po~nds, dependins upon 
the distance involved. The carriers' charges generally ,vary 
according to the :,eleesed or declared value of the shipment. 
Under the base rates in Mlnim~ Rate' ~eriff No. 4-B issued i by ·the Cs'lifor'n1s Public Utilities 'Commission,' the carrier' IJ 
;respons1bi11t~ for loss and dsmsge caused by it, is limited 
i to thirty cent's per pound .for the actual weisht of eacb. lost 10:' damsged articl~. Most articles are worth mo~e than this, 
: and many are 'N'orth a great deal more. 
I 

Payment of Char~0s ~ Preight Bill. Unless you have 
: ma~e arr~~gements beforehand for credit, tbe carrier will 
, require payment in cash or by money order or certified 
: c~eck, before unlo ading. Be prepared with suffic ient funds 
: to pay the a.ctual cb.arges, N'hien m.ay be 3reater than wha.t 
i ~,~as est imated. 

. io-.1hen paying chare=,es, you shot;.ld obtain a receipt for 
: the am.ount paid. Thie receipt should set forth .. or be 
I acco:npa.."lied by a ~ieighmasterT s Certificate or ~..reight 
, ti.cket .. setting forth the 8ross and tare weights or the 
: vehicle; the net wei3ht of your shipment; the miloage; the -::-432 
; applicable rate per 100 pounds; and the charges for trans
,portatlon; additional protection .. and MY accessorial 
: sorvices performed. Such receipt is called a freight bill 

or expense bill. 

! ?reoarin"" Ar'Cicles for Sl1imnent. Some ar'l;icles such 
as stoves, rerrigerators and wo.,sbing l~acl'lines ~nay require 

I disconnection and usually re~uire special servicing to 
protect their mechanisms during movement. It is your 
respons ioil i ty to bave th is dono. Some c srriers u90n your 
~t":ouest ' .... 1.11 arra.n;;;0 to h9.ve this servicin;; done at your 
expense. You should arran.::-:e to ta).-<:e down A.ll blino.s .. 
dr~.periE\s .. ,.:indo~'" cornice s, mirrors, m"ld other it ems 
att ached to the '"o3.lls.. and. to take up C 3r:,>ets ,,,hic h are 
t acked do,~'n. The Ch&.rse for such service is not included 
in the tra~sportation charge a"ld w1ll be performed by the 
carrier only at an extra per-hour charge. Under no cir
cumstances should you pack jewelry .. money, or valuable 
papers ~ith your other belongings, or pack any matches, 
infla~ables, or other dangerous articles. 

Stora~e in 'J.'ransit. If you desire your household 
~ood~ to 6e storea in transit, and delivered at a later 
d~te .. you may usually obtain such service upon specific 

~eque st. ~lne length of time a shlpment r~~:~ b~ stcl'e~ in 
r;ran.:::1t 113 lL'1l1teo.~ and add1t;ional charges are normally 

I :nade t:or such serv1ce. At the end. ot: the de~ l.gna·coo. 

I storage-in-trsnsit period, and in the absence of final 
! de-livery instruction" .. the shipment wIll be placed in 
\ pe:'l'll.anent storage, and. the carrierts liability in reS;?0ct 
I thereof will ce ase. .4ny further $ervice <'ilUSt be m.ade 



! 

the ~ubjcct of Co sepm"I;1.'~e contract with the warehousem~. 
!f you do not specifically request storage-in-trMsi t 
from the corrier, but arron30 with someone other than the 
carrior to pick up your soods for storage, you will be 
required to pay such other person for such service. 
Some warebouses make separate chsrges for chockins goods 
out of storage" and colle ct dock charges from carriers 
fo~ the space occupied by their vehicles while beins 
loaded. Such charges are passed on to the sbip~er • 

. ::. Addition, 1Jecision ~-ro. 68306 

EFFECTIVE APRIL 24~ 1965 

Isoued by the Public Utilities Co~~ission 

:Correct ion l~o. 29 

of the State of California J 
San ?rancisco J California. 

I __________________________________________________________________ ~ 
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O~iginal Page ••••••.•• 36 MINIMU'!1 RATE TARIFF NO. 4-B 

SBCTION NO. 4 - FORMS OF DOCUMENT (Continued) 

ESTIMATED COST OF SERVICE 
(~tern5 Nos. 440 ar.d 44l) 

(In red letters 
1/2 inch high.) 

Names of carrier . .:... __________________ _ 

Address of carrier ____________ Da.te _____ 19_ 

Nam~ of Sr.ipper Street Adc.ress Phone 

Shi~ent moving .from ___________ to _________ _ 

L1PORTANT NOTICE: Thi; es tima to' c;v~r3 -;~iYthearilcles-and.·· " .. 
services listed. It is not a warranty or representation that the 
~ctual c~~rges will n~t exceed the ~mount of the estim~te. Car
riero arc required by law to c~llect, tra.nsportation and other 

!incidental ch~rges com~utcd on the ba~is of rates no lower th~ 
. the minimu."'Il. rates prescrib(ld in !'linimum &t.te Tariff i~o. 4 .. B issued 
Iby the California Public Utilities C'mmission, rogardless of prior 
irate quotations ?r estimates made by the carrier or its agents. 

l
'fransp lrtation charces are based u. pon the weight of the soods trans
ported, .md such charges may not ;·enerally be determined prior to 
~the t~"'Il.e the goods ~re loaded on the van and weighed. 
! No guara.ntee can be made a.s t~ the specific dates of pickup ~r 
Icelivery ~f your shipment, unless y~u make special arrangements 
'with the carrier for eA"'Pcdited Mrvicc, f"r which ~n additi.)nal 
;chargc Will normally be made. 

,.--~.-... ----
ESTII1P.TED COST OF SERVICES: 

(Based on Y.:i.r.imum Bate Tariff No.4-B) 

Tral'l.spcrtation: Est.·.-ft,. lbs.; mi.; 
@ rate per 100 lb~. 

Additional tra."'lsportation charges :. ___ ~~ __ _ 
(explain) 

Pick\:.p or deli very for storage in tr.:msi t ___ lbs.; 

@-------Stora.ge in transit at _______ lbs.; @ __ _ 

vlJ,..-ehouse handli.."lg lbs. ,j @ __ _ 
~ra pick1J.p or delivery at _________ _ 
Special servicir.g of appliances __ ,....-~--:~ __ _ 
Use of wa.rdrobes: (no. ); @ __ _ 

HOisti:-.g, lowering, or carrying pianos, heavy 
articles 

._-----j\ 
Eshtima ted 

\,; arfPes 

$ 
$~-----

$._---

$_----
$:---
$ $"-----

---------~(e-~-l~~~"-n~)--------- $, ___ __ 

Packi:l6 a."lci un~Aekins (see below) $. ____ _ 
Labor ma..."'l for b.rs. i @ ____ _ 

(cer man per how:') $, ____ _ 
AdditionAl charge for a.dditional evaluation of 

articles in excess of value decla.red: $. ____ _ 
@ $ '-----Other services 

-----~(e-xp-l~ai~n~)-------
$':-_--

Tota.l ~stimated cost: 

(Continued in Item No. 441) 

, I 
II 

Item 
No. , 

1*44
0 

I 

I I 
I I 

i I 

I I 
I 
I 
I 



* Ad.dition, Decision No. 68306 

EFFECTIVE P.PFIJ. L 24, 1965 

Issued by the Public Utilities Commissiou of the State of California, 
San Francisco, California, 

Correction No. 30 
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Original Page .•.•..••••••• 37 MINIMUM BATE TARIFF NO. h-B 

--SE-"C-TI-O-N-N-O-. -4---F-OFJ-M-S-0-F-D-0-Ctlli-iEN-' -T-( C-o-nt-1n-U-e-d-) ---~I-tem-;I 
No .. 

ESTl}~TED COST OF SERVICES (Concluded) 
(Items Nos. 440 and 441) 

ESTIl"iATED COST OF PACKING 1,;AT.r:;."l.IALS, SdIPPING C01~TAIi~J:!il:\S AI.~D LABOR 

BARREL, DR~l OR FIBRE CONTAINu 
BOxeS, WOODEN not over cu. ft. 

Over not over cu. ft. 
Over not over cu. ft. 
Over not over cu. ft. 
Over cu. ft. (See Crates) 

CARTONS:, Not over cu • .ft. 

O~e~ nOt over cu. ft. 
Over no~ over cu. rt. 
Over cu. ~~. 
\'Jardrobe Carton 

MATTRESS CARTON 
Cric ¥~ttre~s Carton 
~~attress Cover (Plastic or 

Paper) 
CRATES, w'OODEN' 
Gross Measurement of Crate(s) 

LABOR .. ADDITIONAL 
Hour per ¥.an 

PICKUP &'ffi DELIVERY Ot SHIPPING 
CONTAIN~RS AND PACKING 
!1ATERIALS. 

TOTAL ES'l'Ii,'Jl.TED COST 

I 
' Charge Total 

QuantJ.tY lper Unit Amount 

Pacldng 
Date 
Requested 

Loading 

Da.te 
ReqUCI:lted. 

Dol1ve:r:y 
Date 
Req,uested 

Remarks ____________________________________________ __ 

NOTICE TO ESTD·~TOR: It is m~datory that the total cubic footage 
sho~m on the Ta'ole of Neasurements form be mUlti9lied by not less than 
SEVEN ~o determine the total estimated woi3ht. Articles not to be . 
shipped should be indica.ted by a n check mark lt in the colum.."'l. provided 
on the table of measurements. 

If the prospeetive shipper has not previously been turnished with 
the explanatory SUl'TlI11aI'Y' and the 1'U.ll information Statement required by 
the Puclic Utilities Co~~ssion of the State of Califor.nia.~ in It~~s 
~os. h30 and 431 of ~drJJnum Rate Tariff No. 4-B, they should be 
i"u.rnished at this time. 

(Signature and tltle of estimator) 
(This £st~ated Cost of Services for.m is not to be Signed by 
the shipper.) 

For Explanation of Abbreviatj.ons see Item No. 452. 



-I~ Adcii tior.. Decision No. 68306 

BFFECTIVE APRIL 24, 1965 

Issued by the Public Utili~~ies COllur.ission of the State oi Caliiornia, 
San Francisco, Caliiornia. 

Correction No. 31 
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Original Page ••••••••••••• 38 

SECTION NO. 4 - FOru-iS OF DOCID'LENT (, Continued) 

TABLE OF !".EASURil\.,e;1~T S FOR.l'<l .. ~~n 
I 

ESTnv~TB FO~ FOR SB!PP~R'S USB , 
(ItCl~S !lJo~. 450, 451 anci 452) 

, 
, 

~l.~'TI-"l ~l !, Colwnn 2 \ 
I Articles Cu. I. Articles/ Cu. 
! Not to Cu. Not to Ft. j AP..TICLE Ft. 1N0. ot: ARTICLE Per be Per IPieces Ft.

j 
be 1 ~,.... 

Pc. Shi1'1'_ed Pc. ' .:> • .:. P'Ped I I LIVING ROON DINIl~G ROOh 
, 
, 

Be::lch, Bre- I Bar, Portable 15 I I side or Piano 5 I Buffet 30 I 

! Cabinet, I Bookcase 20 I Bookshelves, I Corner 20 
t Sectional 5 I Chair 5 I Chair, Arm 10 

I i China Closet 25 ,Chair, Server 15 i Occasional 15 

1 

Table, 
: Chair, 

f Extension 30 I 
I 

I 

! Overstuffed 25 Tea Cart 10 I , I I ;Chair .. Rocker 12 I I Rugs, Large , I I :Chai.r, I or Pad 10 
i Straight 5 I ! Rugs, Small , 
jClock .. Grand- I or Pad 3 , 
: t:ather 20 1 BEDROOI'1 ! I 

; Da.venport, I I Bed , including 
: I 2 Cushions 35 I Spring & I I 

j lilattress: Davenport, , 
:; Cushions 50 Double 60 ; 

dideabed or 
I 

Single or t 

i , Studio Couch 50 riollywood 40 , 

I Bunk (Set 
, 

'Day Bed 30 I I 

i 
, 

I of 2) 70 ;De:::k .. Sm:U.l 
I I or Winthrop 22 !King Size 70 t 

I )Desk .. Secreta.ry 35 Bureau, Dres-I jFireplace ser, Chest of , 
\ 

I Equipment 5 DrawcX's_Cbitrb. I 

1 IFoot Stool 2 or Cbift:onier 25 
I Lamp, Floor 3 I Ced~ Chest, 15 I I Hagazine Rack 2 10 I I IChaJ.r.BoUdol.r J 
I Music I I Clmr, 

I 
I I Cabinet 10 Straight or 
I 

I 
I I Piano, Baby I Rocker 5 I I Gra."ld or Upr.. 70 Chaise L01.lnge 25 ! 

I 

I Parlor Grand 80 Dresser or i Spinet 60 Vani t"l Bench. 3 , I Radio, Table :Dresser Douo1e I I 
or Phonograph 2 (lvJr .. &: 11r~.) $0 I 

I I 

li~gs, Large 5 I Night Table i I I Roll or Pad 10 

I 
img, Large or I 

I 

j 
I tRugs, Small Pad 10 i 
1 Roll or Pad 3 Rug, Small I , 

Tables .JJroplcaf or Pad 3 
I 

I or (i)ecasional 12 Vanity Dresser 20 i 
I ! . 

I 

I 

I 
No. ot cu"l 
Pieces Ft. 

i 
I 
\ 

j 
I 

'I 

I 
1 

I 
t I I 

I I 

I 
I 
I 
I 

I i 
I ItE'm ! 
I No • I 

! 
! 

I 
i 
I , 
! 
; 

I 

I , 
I 
i , 
i , 
I 

I 
I 
I 
I 
I 
t 

I , 

I -:1-450 I 
t I 
! 
I 

I , 
I I I I : I I 

1 
I r 

I I 
I 

I , 
! 

I 
I 

, 
: 

I I , 
I 

j I 
I 

I 

I 
I 
I 

I 
i 
I , 
I 

1 
I 
I 

! I I 

I I I 
I I I 

I , 
, 
: 
I 
I 
I 

I 
I 

I 



,.' I 
I 

; 
I 
I 
I 
I 

I 
: 
i 
I 

i 
: , 

I 

: 

; e 
I 

I 

Tables. Cof!'ee. ~;Jardrobe , 
End or Kest $ Small 20 

Table.Library 20 'wardrobe, 
Telephone Large 40 
Stand & Chair 5 

'l'elevlsion 
Corr~bination 2$ 

Television or 
Radio Console 1, 

Television 
Table lV!odel 10 
Sub Total Col 1 !Sub Total Col 2 

(Continued in Item Ho. 451) 
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I 
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SECTION l-lO. L. - FOR.,f,; OF D0CUAEN'tS (Continued) Item 
No. 

I ,. 

TABLE uF ,·1EASUBEJ.'ID:.NT f'OBJ/l AND 

I 
ES TI~'14.TE l"ORd FOR SHfrI-BR T S USE (Continued) 

I (Ite~~ Nos. 450, 451 and 452) , 
~olumn J (.;olum.n4 

Articlesl Cu ' I Articles Cu.' ' 
ll[~ to I ARTICLE 

Ft: INo. of Cu. Not to 
ARTICLE Ft.!NO.O:f Cu. 

Per Pieces Ft.! be Per Pieces Ft. , 
Shipped I Pc. ! Shipped Pc. , , 

I NUHSERY 
! 

JUlf'1IA.N c:;s 
Bathinette $ (LARGE) 
Bed, Youth 30 

I I 

Rei'rigera tor: 
Chair, ( Cu.. Capa:city) 

I Childrs :3 6 0'1.1.. ft. 
Chair1 High $ or less :3() ! 
Chest 12 

I 
7 to 10 cu. 

Chest" Toy S I :ft. 4$ 
Crib1 Baby 1(' II cu. :ft. 
Table, I and over 60 I 

ChUdts 5 I \oJ'a.shing I 

Pen; Play 10 I l'1s.chine 25 
Rug, Large I 

PORCH" 
I 

I I , 
or Pa.d 10 I OU'IDOOR 

Rug, Small , FURNITURl; , 
or Pad :3 I 

, 
AND , 

KITCHC:N 
I 

EQUIP1'~ST I 

Break:f:ast S'Ui te , Ea th.1 Bird 5 *451 , 
Chairs $ 

, 
Garden Hose 

Breakfast 
: 

and Tools 10 I: 

I Table 10 , Glider 20 I 
Ironing Board 2. Ladder" 
Kitchen Extension 10 

Cabinet 30 \ I Lawn Ch.a.ir:s , 
Roaster 5, 

I 
I Lawn !1ower 

Stool 3/ (H:lnd) 5 
Ta.ble '\ Power Mower 15 
utility Umbrella 5 

Cabinet 10 I Settee or 
Vegetable Bin :3 Glider 30 

APPLIANCES Picnic Table 20 
(LARGE) 

I 
PicniC Bench 5 

Air Condi- Outdoor Child r s 
tioner, I Slide 10 
Window 3~ 

I~~{ I 
Outdoor Child r s 

Deh~d.i:fier 10 ~ . Gym 20 
Dish""aSher 20 ~ Outdoor 
Dryer, Elec- Dryer Racks 5 
tric or Ga.s 2S Outd.oor 

Freezer: Swings 30 

I (Cu. Capacity) , Port, Grill 
10 or less 30 I or Barbeque lQ 
11 to 15 45 I Porch Chair 10 
16 o'll"l.d over 60 

I 

Rocker,Swing 1$ 

I 
! ! , 

, 



" . 
I 

I 

! I 

i i>bn!;le ld Rug .. Large 7 
I RMge, 

, Rug, Small 3-
, EJc ctric 3~ Settee 2.0 
Range Gas 30 Table 10 

Sand Box 10 
l'lheeloarrow -8 

I Sub Total Col. :3 . Sub Total Col. 41 

(Continued in Item No. 4S~) 

-
'~dditionJ Decision No. 68306 

EFFECTIVE APRIL 24, 1965 

Issued by the Public Utilities Commizsion of the State of California; 

I Correction No. 33 
San Francisco .. Calitornia.. 

-39-

~ .... 
, •. '''o.-'"~ .~ 

.--::.~ .. ,' .. , .... 



e 
'J:dgir.al Page ........... 40 I-lINIl"lUl'1 RATE TARIFF NO. 4-B 

SECTIon NO. 4 - FORi"1S OF DOCUYi£NT (Concluded) 

!ABLE OF lo'JE,ASUWJl1'j! FOl1M rum ESTIMA!E FORN FOR SHIPFER'S USE 
(Items N<':Is. 4,50, 451 and 452) 

1----~2.1umn 5 : 
Cu. 
Ft. 
Per 
Pc. 

/
' Articles 

Not 
! to 'oe 
IShip cd 

I 

i , , 
! 
, 
I 

~ 
I 

I 

I 
\ 
: 
I , 
, 
I 
I 

I 
I 

I 
I 

AR!!CtE 

! MISCEU.ANEOUS 
Ash or Trash 

Can 7 
Basket 

(Olothes) $ I BicYcle 10 I 
Birrt Cage and 
Stand ; 

Card Table 1 
Cabinet, 
Filing 20 

Carri:l.ge> 
BabY' 20 

Clothes> 
Hamper 5 

Cot, Folding 10 
Fan 5 
Fernery or 
PlantS ta.."'J.ci.s 10 

Foot Lockers 5 
Gol! B3.g 2 
Reo.ter, Ga.s 
or E.'lectric 5 

IncineX'ator 10 
Rol1away Bcd 20 
Sled 2 
Step Ladder 5 
Tool Chest 10 
Tricycle . 5 
Vacuum Cleaner 'I 
'i'!ag,m, Child! s , 
Work Bench 20 
CaX'riage, Doll 

5 or Folding 

OTHER ITEl'1S 
(specify) 

i 
I 
I 

No. of I Cu. 
Pieces : Ft. 

I 

I 

Col'UIlln 0 )\ 

i Art1cle I 
l~ot ARTICLE 

I 

I 

I 

to be 
Shi ed 

I 

OT.H'£R ITElvJS 
(specify) 

CONTAINERS 
Barrel: 
Boxes ~ Wooden 
B,xes> Wooden 

II II 

It II 

11 It 

Cart.)n 
It 

n 

Crates 
II -
II 

II 

tl 

Wardrobe 
furnished 
by carrieX' 

\:)\10. ',L'otal 
Col. 6 

I ',l'otal (,;0:1.. 1 
I Total Col. 2 
\ Total Col. 3 

Total Col. 4 
Total Col. $ 
Total Col. 6 

I Grar. d '1'0 tru. 

S UI!ll'llaI'Y: 

c:u.. ft. @ 7 1bs. - per cu. ft. 

Ooncluded) , 
I 

I 

cu.I Il 
Ft. I 
Per No.of Cu.. i 
Pc. P.i.~ Ft. i 

I 
i 
I 

I 

10 
3 
5 

10 
15 
20 I 3 
5 

10 
5 

10 I 
1$. 

~ 20 
25 

! 
1 

15 I 

, 
I , 
1 
I 
1 

! 
I 
I 
I 
I 

-I 
I 
\ 

\ 

Est~tcd Total W0ight ~. 
\ 

! 
I 
I 

I Sub Total Col. 5 
! Explanation of Abbreviations 

1 @ • at 
I Col.· Column 
J Cu.., Ft. - Cu.bic Feet 

; ! 
in Items Nos .. 4UO, 4Ul, 

Est. • Estimate 
Lbs ... Pounds 
Mi. ~ hiles 

I 
450, 4,1 and 452 

No. G NlJ1I'lber 
Pc. I:l Piece 
Wt. '" Weight 

I , 
i 

I 

, 
I 



, . 
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jIssued by the Public Utilities Commission ~f the State ~f Califnrn1a, 
I San Francisco, California. 'I 
\ Co:::rectinn No. 34 
! I 

~---------------------------------------------------------~I 
- 40 -


