Decision No. 5&,5,}3

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

JAMES B. MOHLMANN, JR.,
9617 Ruffnexr Street,
Sepulveda, Califormia,

Complainant,

Case No. 7714
(Filed September 12, 1963)

VSe

CALIFORNIA WATER & TELEPHONE CO.,
400 Chatsworth Street,
San Fernando, Califormia,

Defendant,

e M e o o N N N N N o N NS

ORDER OF DISMISSAL

James B. Mohlmann, Jr., filed this complaint alleging
his dissatisfaction with certain aspects of telepﬁone sexvice
provided to him by Califorxrnia Water & Telephone Company at his
residence, 9617 Ruffnex Street, Scpulveda, Califoxrnia, The day
previous to the date upon which this complaint was filed, com-
plainant appeared before this Commission as a public witness in
heaxrings held in San Fernando, California, in Case No, 7452
{(Investigation on the Commission's Own Motion into the Rates,
Tolls, Rules, Charges, Operations, Practices, Coutracts, Service
and Facilities of Califormic Watexr & Telephone Company in its
Monxovia, San Fermando, and Sierra Madre Exchanges), and at such
time and place testified in detail regarding complaints which he
had with the quality of telephone sexvice he was receiving from

defendant at the same address in Sepulveda, California, referred

to in this complaint, Defendant prepared and filed a xzepoxt in




" C. 7714 cL<;9

said Case No. 7452 setting forth the results of its investigation
and action taken to remedy such complaints.

On Novembexr &4, 1963, defendant filed its answer to this
complaint, requesting dismissal. Complairant moved from
defendant's telephone sexrvice area on May 2, 1964 at which time
the sexvice furnished by defendant to complainant was disconnected.
By reason of such move and termination of sexvice, the matters of
vhich complaint was made have been rendered moot,

Complainant has failed to respond to written request
from this Commission concerning the setting of this complaint for
hearing and defendant has f£iled a petition herein for an ex parte
order dismissing the complaint., We £ind that the complaint in |
Case No, 7714 should be dismissed,

IT IS ORDERED that the complaint in Case No., 7714 is
dismissed.

The effective date of this oxdexr shall be twenty days |
after the date hereof, \

Dated at San Francisco , California, this

&’d! day of ey {:&/Aéz , 1964,
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