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Dec:LsioD No. 68443 ' 

BEFORE THE POBUCUTILITIES COMMISSION OF THE S1'AXEOF',CALIFORNIA 

III the Matter of the Applic::atioll of ) 
North Los Altos Water Co'., a corpo- ) 
ration,. for Autho~1 ty to Increase 1 t8 ) 
Rntes and Ch~ees for its Water System ) 
savitlg port!olls or the C:ttics of', ) 
Los Altos, Palo Alto,. &%ldaD adjacent ) 
UXlitlcorporeted area, ill Santa Clara » 
CoUDty~ 

---------------) 

" ' 

Applieatioll No:. 45625 ' 
(Filed July 29, 1963) 

(Amended'December 12', 196$) 

Bacigalu?!, Elkus & Sal!Xlger" by Willimn G~ Fleckles,' 
for app1ic~~., ' 

Russell M. Thr1g, aIld Clyde W. Parmenter, protestan,ts.' 
Anthony A .. Lagon 0, , fortbe City of Los Altos,.'" !tlterested ' 

~: sarovan and Robert w. B~<lslee" for. the· : 
xam1sS1oD stiff. . t',·,' '< 

, , 

o P 'IN I ON ' -.- -'-.- -,-.- " 

, ' 

Proceeditlg •• ,,"L 

This. appl1catioD, was heard' ,before Examiner 'Coffey ,at: Los':: 
. , .. ', .. ; " 

Altos 011 March 18-, 19 aod 20, a1:2dat San' 'FraDcisco on',MUch:30, 8X2d· , 
• ' , • • , • I ,j' 

31, :md April 1, 1964. It was subadtted' upon th~,receipto'f'late- ' 

filed exhibits 81ldtranscripts or2June 10,1964., 'Copies~'ofd:l.O " 
<, , .', 

appllcatiotl and notice of hearing were served :rll'acc~rda.tlce': with: the 

CotcmiSSiOD 's procedural l.'Ules.' 

Applicant preseXlted' nine exhibits and, test:l.mony by tlttee, 
" " 

wit1lesses iD support of :l.tsreC),ues,tto' increase :[tsrates: alld charges 
1 '. , 

" " 

for water service itl portiolls of the Cities of, Los Altos,' Pal~'A1to 

aDd 8djaceDt tm:[llcorporated areas :tIl Santa. Clara: 'CoUllty. 'F1ve:;!w1't-
I , ' 

Desses from the CommissiOXl st8.£f presented the results, of.' th~i~; 
indepeDdent study and :l.llvestiga.tion of app11caIlt ' s 'opera~iOD~~:' 
Public' attendance at the initial hear:tIlg .wasapprox1matelY:90,'persotls., 

a.ll of whom itldicated their oppos:tt:!Otl.to' the'reqll~sted':r8:te :(tlcrease.' ': 
. '," 

, ,I •• 
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Eleven public witDesses testified relative.to theird:lssatisfact1oD 
,'. ! 

, ' . I " . 

with the quality of the water, theserv:r:ee'ofi the' util:lty,:the water 

pressure or the availability of water. Writteneustcmer eOUlXlletlts 
, . , 

were received duriDg the heari'Dg aDd' made a,part 'o,fthe' r~cord· ·to,' 
",,1 • 

afford the ~pp11eant 3D opportunity to1tlvestigate <the: eomp.lsi~tsallcr ,." . 

report to the Commission. 

Svstem axld Service Area . 

~ '. ..' 

ApplieaDt is a wholly, owed' ,subsidiary .of C1 tizetls 

Utilities CompmlY (Citizetls Delaware) heaoquaxtered at Stamford, 

"1' • 

CoDnec1::tcut, andis, together with tl1De othercQ.li'forn:f.·a~t.l.te~ service,'.: .' 

eompatlies, .~ affiliate of CitizelJS Utilit1 cs Coc.patly' of.C3.11fortlia .. ' 'T 
(Citizetls California), with headquarters at 'Redding, Cal:tforDia. 

Citizens- Delaware operates or controls utility com'Pan:t.es'withgas,· 

electric, telephone aDd water operat1otls. i'O nearly.400eOmm\:tDit1~~ 
. . '.' .'-

in the United States.. C:tt1z~s Dclaw&reengages actively:1n, the', 
,",' '. . 

administrative direction of ap?Uc2.Dtnnd perfor.ms certaih ;~dm:ttl1s-
, ',. ,,"", ", ," .. ,",' 

trative~ fin3Dcial, eDgineering, and purchas:tng:$ervice~:fol:" ap~iicaD,t' 
as well as for its o~ operati:og. districts aDd: other . suos::td1arycor- . 

. <",., - ' " "", ,-

por.:l.tions.. A::J office is mainta1tled by Citizetls C&11for,Di,s; ,in 

Redding, california, where admi'Diierat1otl aDd:' e~g:tlleer:[tlg:for·the· 

telepho:oe departmeDt of Citizens California, atld gcmeralaeeou:cti:og:,.' 

incluoing b1lli:cg" for the applieaxlt' aDd: the CaliforniaaffiUated' .~' 

compatlies are performed. Administratio'D of appliC:aD~'" of'Citizetls., . 

california water departmetlt operat1otls itl, six distt:r6ts,.'atld, of: 

other 'California affiliated compaDies is per£o~ed':from ~1.l .. office; 

maitltaiDed iXl No:rth Saer.smcnto. 
. , 

,-' ,'-" 
As of Decemb~ 31, 1963,applicatlt serveda})proximatel'Y"; 

, ' .. , ...' r' .• , - 'J~ 

1,357 metered a.:ld 2 ptivat:e fire protectioD custolllers~tldl07'f:tr~ .. ' • 
, .., I' .. ·d···. 

hydraD1:S. On Febr.uary 25,. '1964,' this Commissiotl" autho~1zed:, app.l:tCaDt: . 

to sell 104 services, seVeD fire byd:r~ts al'Jd' assoc:ratedm.a.:lx)slt~. 
, ,'~ 
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the c:tty of Palo Alto. 

Applieant's Request atld Rate Proposal 

Applicatlt's tariff schedules provide' for general metered,. 

p:ivate fire protection and public ,fire h,drant·type$o'f's~rv:ice.;, 

By Decision No. 67512,. dated July 14, 1964,. th:ts Comm!ssion" :tssucd' , ' ' 
, . ' . ': " ',' 

an iDteri1ll order which granted applicant's request'to-increase . 

its thetl existing rates for the purpose of offsetdDg c~rta1n". taxes ' 
, " 

on the ptlDlpiDg of groUtld water which became effeeti,~eJU:ly: 1 ~ ,1964. 
, ' ' 

The following table summarizes applica'Dt' s pre~iDterl~, interim' and. 
.. . , 

proposed llletered rates,. DO i'JJcrease. beiXlg. requested for private' aIld" 
,'" . 

public fire protectioD services: 

,I : 

'''', "T, . Ii,'" 

,.", "' ... 

, , 
, ' , 

I' ' 

, , ' . 
'. ' , ','" 

, " 
", 

;.'" 

I >-

" ',' 
, . ' .. 
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' .. ',-,' , \ . 
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RATES -

PRE-IN'!ERDf~ INTERJl1~ .AND PROPOSED RATES 

GENERAL J.lIETEREDSERVICE 

, . 

'.' ".".c. 

PER METER PER: MONTH> ' ... ,: "d' .' 

·Pre-Inter:iJniIn~rima;b:;p;.OE~~~~':':3:~:'····. :,,' ,.'. 
. ,.' , "" , .' ','. 

"',. ,..; 

I, ," 

Qwmt:1.t:r Rates: 

First. 600 cu.ft. or less •••••• $2.7$· $2'~90" 
N~ 2.,400 cu.ft..~ per '100 cu.tt. '.36, .385:. 
Over > .. 000 eu;.:tt..". per 100 cu..tt.. .24, .26$, .' 

$ ·>~8$'.' $ $.00'::.... . 
.$0';' ···.52$',·, .:. '. 
~31(,' , , • .36$,,", . 

~Charge: 

For S/8 x 3/ll':":ineh meter ....... . 
For 3/4-:1Jlc:h. meter' .• .: ••.••• 
For l ... :inchmcter ....... . 
Forl~:tnch meter ..... ~ •• 
For 2-inc:h':meter ......... .. 

2.,7$ 
4.00 
6.00' 

10.00 . 

3.8$ 
S.50'·'" . 
·0, 40'· .. · ,-'0'. " 

'1'1. 'OO} oIoLI.. : .. , . 
. " 21~OO',', ' .. 

For 3-inch meter ••• ~ .. .. 
15.00,' 
30.00', . 42'.00'";" 

The Min:1lInun.. Ch8.rge w1ll entitle ··the customer, 
to the .quantity or water which that.>~ 
charge v.O.l pur~eat. the Qu,ant1tyRates. ' .. 

. -, 
a. Customers who recei.ve wa.ter deliveries for agriev.lt'UX'al purp03es 

'lXQder this sehedulc,. and who present evidence to, tho utility that 
such deliveries CJ.u.a.li1Y tor tho lower p1JXllp tax rates lev1c'.i bY' . . 
Santa Clara CO'llnty Flood ContX'oland Wa.ter Conservation, District 
and by Santa San.ta CJ..al"a. Vallcy ~Ja.tor Conservation Distrietfor 
agricultural wator,. shall receivo a ered1tot l~ecnts per 100" 
cubic feet on each: water bill fo'l:' the quant1t1es o.t'water used· 
durillg the periOd eovered by that bUl. 

b. Inter:im l'ates author.1.zed."tO compensate applicant. f~r' the' . ground. 
water tax based. ,~n .c01lS'Ul'l'1ption.' ' 

c. Appl:tcant.'s nproposed" rates do not. prov1d.e revenue to'eompe:D:Ia.te"· 
appl.iec.t tor the ground water tax based on eons\llllption. 

d. In its late-filed Elchi01t 9 and in its petition tor an 1ntenm 
increase applieant. set. torth npropo:5cd adjusted" ra.tes which : appear­
'to- provide revenue W cOmporl:late appl:i.eant. for the' ground. wa.ter" tax, . 
bazed on cc%lS1.UI1ption. Bowever~ without, e~lana:tion,. -the' '!proposed 
adjusted" rates were not.eonsisten~ :mcrea.sed by tho amount ot 
interjm :mere.a.se requested. .' ',' 

.'~' . 
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, . 
. ... ' 

Dln:ing the hearing~ applicant clarified: its amended appli~ 

cation toiildicate that in addition to the foregoirlg"proposed,'rates" ... 

authorization of a surcharge to: reeover the groU%2d water ,cxttactiorl" 

tax was being requested. !be amoUJltof said taxes . being' unknoWD':at' 

the time of the hearitlg~ late-filed Exhibit 9 was received toinelude 

'in the record of this proceeding tbeamou:ct of said taxandappli-" 

ccmt's rate proposal to-pass along said tax. No meX) ti oX) is made of 

a surcb.argeei ~er in Exhibit 9 or'in ,: applicant's· petition received 

June 12, 1964, for aD interim order to 1nerease1ts', rates"and'cha.'rges·,: 

to pass: along to cODsumers said tax~ ApplicaIlt'ind:[cat~d, its belief 

that said taX" will not fluctuate materially frolXl year to; year~The" " 
.' 

estimated amount of said tax will be included in the adopted:;.summary 
, ".' , 

, ' ,! 

of earIliDgS aDd a surcharge type of rate will Dot, be autbor1:zed. 
. , 

Under" applica%)t' s "proposed adjusted" rates the" billforthe:'t:ypieal 

usage of 2,.300 cubic feet: per month would increase from $8:~87 at . . , 

pre-interim rates to. $l:>~93~ aD. incre~eof 57, pereent~ 

Issues 

The fo~low:i.llg are the issues in" this proceeding: .... , 

1. Reasorlableness of the' estimates of operat:tDg,revellues~ 
." 

expenses~ ~Deludillg. taXes atld deprec!at1on'~ aDd, rate base, •. 

2. Reason~leDess of. the rate of retUXD. 
. ., -, 

3. Adequacy of the water service reDdered by applicmlt.' . 

'" ,\ ' 

, -5-, 
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Results of Qperation 

'Ihe following, estimates of the results of, operation made,' by> 

the applicant and the staff, for both present and proposed:' rateS are· 

from Exhibit 6: 

SUMY.ARI OF EARNINGS, 
Year 1961J. Est:ima.ted ' 

Item. 

Operating Revenue~ 

Operat:1:c.g Expense:;: 
Operation «Maintenance Expenses 
Administration & General, & 

Miscellano¢us Expenses 
Dep~cd.ation Expense 
Taxes. Other Than On Income 
Incone Taxes 

Total Operating. Expenses 

Net. Revenue 

Deprec:La:ted Rate Base 

Rate o! Return 

Present. Rates 
Applican~:CPUC stafr 

$127 .. 13$ $l37,,3oo 

Sl,,09~ .. b' 38 .. $00 

21,,200a lh,.900. 
26,,93?b 24,,200 
24 .. 96lJ. 23,,700' 

100 2.600 

124,,290 103~900 ' 
2,,8US 3)"400/,, 

73ll.,,736· 71l;1.00 ,:::. 
I, 

0.39% 4.69%': , 

PrOtlosed Rates 
APplicant.:cpuc st.a.tt 

$186)1.89 . . $190 .. 300 

Sl .. 29si,,~ 38-;500:: 
, ,1 .' ' 

21,,200a , , " 14:'900;, , ,. , ' 

26'r939b:. ,'24",200: ' 
2$,,59$ : 21:.;,,00;,' , 
21~lJ.29~ ,'. 26~300' 

146,,450: 
'l~ • 

' 128=,.200-, ,,', 
" ,.'" \ 

40~039, ',- '.62;100". ' 

734:,.73~' 7Ji;1.00' . . \.' " ", 

S:.I.!5%., ' ' 

8' .. 13~ 
" 

a. In appll.cant t oS shOwing an am01mt. o~ $2',,2$0 for : rental. o;twell· ~tGS is 
included 1n "OperaUon & Maintenance Expense:; If'. ,To: be' comparable to: 
sta£r pres~~tation", this amount bas" been included' in nAdmln1st.ration'· &' 
General & l1iscellaneousExpenses'• on·this table. 

b. In applican~fs showing an alnount of $10,,000 for- proposed.' ground water­
tax is mclud.ed. :in "Taxes' Other- 'Xhan .. Cn.Incomc1t• For comparative::' 
P'lX'POses this amo\mt..has,bee:c.- ~cluded in. "Operation &:Maintenance . 
Expenses" on th1s table.' . ', .,,' 

Applic.:mt's estimate' of operating revenues' utlder "present'rates . ' 
, I:, ". '. " 

is $10,165 less than, that of the staff. Only $250" of- .tlUs:diff~rence 
results from the estimates of fire protection, service : revenues,:.: , 

. " 

Applicant estimated metered service revenues by aS~ing 'that,~,tb.e' 
average metered revenue per customer in 1964 would continue 'at the: ' 

1963 ·,level. Applicant and staff each: ~st:1mated su~st~nt1al1y'th~·:' 
s.a::e average n\lmber o£meteredcusto~efs in 1964. The. st~ff'sesti- . 

mate' of metered service revenues, was based on the estimated· aver~ge: 
n\lmber' of customers, the consumption per~ustome:r-yea,r, . the.'d1~trl~ 
bution of meters by size, and the water use table provided 'by '. 

-6-
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appl1caDt. By successive grapbic approxfmat1oll-,the mult1plecorrela- ' 

tio:o of CODSumptiOD per customer-ye8l:' rai:ofall acd temperature was 

determined by the staff for the period 1955-1963.,' StaffEXhfbit 12 ' 

itldicates that after elimi:oa.tiDg the effects- of raiDfall, at)~:l tempera- ' 

ture, the COtlSumptiOD per customer-year increased:. atJ a~erage of 300 ' 

cubic feet per year. Adjusted cODsumptioD, r8.tlgedfrem a 'low of' 2SS 

hundred cubic feet (ccf) iD 1955 toa high of. 294,' ccf:1:o, 1962·.' ' 
.... • 'I 

Projectillg the llet regressio~ curve of the time' series'-· Of'C~llS=p'tiOtl. 

per customer-year, the staff estitnated~ the~verageconsUmp~i~1):' would, 

be 288 ccf per cODsumer, in 1963 and 291 ccf in 1964. 

00 the basis of its operating exper:L'etJcein areas. other 

~ Los Altos, applica:nt maintained that' the· maxi1l).um.amo~t of wate~ 

cOllsumption comes itl the initial year$ of developmeot,whe~:~water is" " 
. " ., 

beitlg used duriog hot periods of the year for irrigatioriptU:poses ' 

and that such customer usage decreases in each: succeedillg:,year. 

Applieant's' Exbibi t 10 sets- 'forth the UIladjusted' cooSUUlJ.)t1oo'per' 
. . 

customer io its service area for the years 1958: through: 1963·. This, 

Ulladjusted cotlsumptioll ratlged' from a low of 2:50, ccl ill· 1963- to a. -.. 
. , ' 

hi.gh of 312 ccf in 1959. Exhibit 10 iodicates 'that, the UXl~d~usted 

coosumptioo per customer decreases atl '~verage of' 300cub!:c', feet'per', 
, " " 

'.' . 

year 3.XJd that the average consumption WOUld' be 259" ccf :rn., 1964~ , 

The decrease from 272 ccfill 1962 to-: 250 ccf 10, 1963:,w4s attributed 
, , ' 

,. .. ', 

by applica1lt to the 10s$ of five large consumers with an' estimated 

aDtlual reVeDue effect,o£ $9,000. 

Applicant cooteDded that: the a.t)tlual effects of : rainfall aDd 

temperature should'Dot be eotlsidered 10 principle, as·' the basis; for· , ' ' 

estimatitlg levels of cons'UIllption. 10 support of. thiS:'pos1tioxl'appl:r~ 
" '. . , . ", ." 'I, .. ',', ". 

cant produc.ed Exhibit: 13, a repritlt of an, article which appearediD, 
:, . ',' 

the journal of the AmericaD Waterworks Association ~ , : Ihis article;~' , 
.. " . ' . . ' 

" . 
utilizitlg data. of citi'~s and' areas in the Metropolitao Water ,District" 

I. 

of Southern Califor:c1a:;, stated:: 

-7-
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" ••••• On aD cnual basis,. however ~theeffect' of such hot 
spells is compe%lsated for aDd becomes negligi1>le~' L:1ke-' 
wise,. the rainfall factor appears to be of only .slight> -" , . . . lmporta:cce.. •••• •. ". 

" ''1-.,', 

.• 'r 

Charts aDd graphs in the article' depicted increased· water'.produet:toll· ' . 

per capita per day during the 1928-1950 period, the. variations. apPear:.. 
, . 

ing to be correlated with aD i'Ddexof business acti vity ~'. , 

Ye have carefully reviewed the testim.oDy~ exhib:f:.ts'4nd'· 

argume'Dts relati'Dg to the estimates of revellue and note: .. 
. . 

(1) The staff adjusted aD'Dual rainfall atldteDlperat:ure 
.. ",' - , 

data to correspoDd to the periods of aetual cOllsl.U11ptio'D.,nle' appl!-

callt did Dot· adJust for the phase' differences: resultiDg frombimon'thly, 

billing, in its considerations of average da1'ly' texnpera,ture' and:. annual 

rainfall. A compa:risoI.! of Exbibi ts 10' atla: 12 ,i'Ddieat~s ,that. this: 

adjustment is significaIlt. 

(2) If the recorded consumptions per customer. from~'Exhibit" 
1- "" ,'. 

12 for the, years 195'> and 1957 (the latter a year of rationillS; aDcl, ' 

'thus to be giVeD less weight) are plotted on Exhibit 10, i't,appears b~'" 

inspection that neither a oeclix:aex:aor aD increase in the aDnualcon:',' 

sumption per customer call be established for the' periO(r19Ss.,'~o-196i 
from unadjusted: data. 

(3) Cotlclusiox:as 0'0 changes i'O cODsumptiotl based ,', Otl, da.ta . 

atld' experieDce of other areas·canDot reasonably. be ~appliedto the;' ." ' 

North. ios Altos area without a showix:agofthe comparabilitY ()f th.e' '.' 

axeas. Said comp.arabil:fey showing. is not 1'0 th:[srecord.··· . 

(4) The net regression curves developed: in Exhibi ~ 12 ., 
, ' , . , 

indicate a reasonably consistent multiple correlation in' the' area , 
. " . . 

served by applicaDt of the allXlualcustom,er consumpt:i.o'D~ axlxiual.rain-·' 

fall and average temperature, both adjusted' for 'bi~O'DthlYbi:l1i~s.:···'·' 
(5) Applica:ct 's cOllclusions are: llot· co~recttba.t, . the,: .' 

staff's initial assUIllptionsof' the deviation· effects on cotls1ltDptiotl 
" " " 

-So-
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". 
aDd of the normals of rainfall and temperature materially deterlulled 

. . " 

the net regressioD cQrves ultimately developed.; Such:[n1'tialassum~ 
. . . , 

tions wereu,sed by the staff merely to' implement a rapid so·lue1oD· 
. , , 

, to the problem· under cODs1derat1oXl. It is also- Dot correct.: to· .assume .. · 

that the staff procedure elimillated the effects. of ra1llfalland" 

temperature by applyitlg tQ recorded annual usages fixed'. factors 'of , . 
" '., . 'I:.~ " • 

. changes it:! usage per unit deviatioD of· raitlfall and temperature from 

normals. of rainfall aDd temperature.· 

(6)' !he staff procedure did not take iDto accoUDt .chaDges 

in the average CODSumpd.OD which resulted from the' loss of' large 

customers. in 1963. 
~' " .. /., 

• I"'" 

. (7) ~"Appl1cant did Dot support' its opinion, evidence as to", 

the cause of the apparent dowtlwardtre1'ld :ttl: average consumption, wi tn: 
. . . 

';my factual evidence on, changes :ttl the character of,:tts" service area~ 

No information on the an:cual number of new lawns or of irrigation " 

COllSumptiOD appears 1t1 this record~ Further, .applicant,ls rat1onal~ 
'. I' , '. . 

izatioll of a downward treJld in average consumption based·' on, decreased ' 

irrigation from the initial development of" a· subdivisioD. "is'not . 
. , . 

supported by the evidence which shows that: the system was es ta1:>li shed 

in 1924 aDd that since-at· least 195~.appl:tcaDt·has'experieDceda 

relatively cons.tant atld .,small consumer-growth' rate. 

(8) The ~ecord' is not adequate to make any detem1natioll$' " 

relative to the existence of climatic cycles in" the area served> by . 
. '. . , 

" " 

mellts to recorded metered revenue will not be givenaDY we:£ght:"s11lce 
• \' . ',! . 

applicatlt did not see forth the basis of' said:,ad~)Ustments'·as.d1rected 
• I ' '. 
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Ye are of the opinioll that applicant's estimate of revenues,> 
J 
.' . ,~ .' 

based OD the revenue per customer in 1963,',4 year in wh:£chmorc': thaD,', 
. ." ":, ., ", ,j 

ClD average amOUDt of rainfall fell and .which was, cooler' thSll noxmal~, 

is UDreasoDably low. A review of Exhibit 12 revealsthestaff"s 
. , , 

estimate of revenues is unreasooably high io tbat'i,ton~y'reflects :to 

part the loss of large cus.tomers ill 1963'j> From ap:plicant,f.s: tes,ti- . 
• "", • .", "' ••• '~, • ':','" 1 :"", ':.;' J 

mODY of the loes of $9~OOO per year from' the five' 'large~S:tomer$:'we, 

estimate that the recorded COllsumption: per cllstomer:tn:1963'. 'w~tlid' 
". (. ," 

have beexl approximately 277 ccf if, the large' customers'luid'~ oot:been' 
. . '.'," ' 

lost.; After adjust1tlg staff Exhib1't 12 to-reflect,this adj'usted'.,1963 • ' 
.' ,"." '" r," •• "·,~,~,·~,"""'··:~~;',·:,,·.· 

C:Oll,sumpt101l, we estimate that 'the cot:lsumptio'O in, 1963:would;":llave:':beetl'" 
" \ . .-' 

307 ccf per cztomer, with. p::ecipitatioD 3.tId ·,temperat~e'effeC:ts' 
, • >- r '.", 

'" ","". 

elimiDated;t if the large eusto:ners had Dotbeeo- los:t.: Ye, further"· 

estimate tb..:L't this amo~t: of aV'erage cotlS1lIIlpt1oD:,w:tll produce: an . 

average aIltlual reveI:ue of $105.56, by 1,312 custome~si'1,,~~e,"retlr<', 
1964, or $138,500 of metered· ~e.vCDue. From thisamouD~'we"dedu6t , 

,"," ',' 

$9,000 to reflect the loss of the . large "customers.:' 'We'f~DQ:,.~tf, 

$129,500 of metered reveDue ano $4,000 of revenue 'from .f1re··p'i~, 

te:etion services, a total of $"133·,500, is. a reasonable eS1:ima~e:o'f . 

the 1954 reVe:lue at prese%)trates. 

App:licant's estimate of operatioll 3lldmaitltellanceexpeoses 
, 1/' " 

UDder preseDt rates exceeds that of the staff by $2' ,.600 i'D "adc1:[;tiotl 

to the $10,000 for the proposed: groUDd' water tax.' Tbe:pr:r:~C:[~l ' 

itemS; of this difference itlvolve the esti'll:ates of payrollexpeDse,. 

UDcoilect!ble ::expeDse, a:cd:m!scellatleous customer:~d.,a~~o1mtitlg.~" 
expex:Ise. 

Applicaxlt for 1964 iDcreased its 1963saiary, ,aDO ,wage' ' 
,,' ' 

estimate by 5 percetlt for anticipated:, increases. The' sci:ff':sestimate' 

was based OD salary a:cd wage levels of' December 1963:, atld:alloeations, 
'" 

. were made on the basis of 1962 operatiO:CS.APplicantpr~s~tI,ted~'··, ' 
" ' , .,' "",' . 

-10-' 
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insufficient factual support for:tt& content:f.on that wages:' had in­

creased in 1964 over those of December 1963·. ' 

'l'he staff's estimate of Ullc:ollectib1e expense was based,on: 

the net of actual bad debts wri tten off and' collectioDs~ for the " 

years 1961 and' 1962~ $559: and: $341» respectively. App,licani::, testi- .-
. ;, . 

fied that the 3iu:d.lar amoUnt for 1963 was $1~2~:1a:Dd·this. amount,was 
. ,', 

high because of per1od1c motivation of managers~, 

The stafftestiUlony shows that it did"Dot' ,iDclude in its 

estiUlate $540 for m.scellaneous customer accounting aDd c()lle~tillg. 

which appeared'1n appl1cant',s, 1963 .'an~ual report:but Dot· i~','itS 
monthly reports. 

We find the staff's estimate ofoperatioDand maiDtenanc'e ' 

expens.es reasonable after adding $250 . to increase the allowance' for 

uncollectibles. to, the average of' three years and afteraddiDg $540·' 

to itJcrease the amount of miscellaneous- customer accoutltitlg' and ' 

co11ect1ngexpense and reducing pumping expense to-reflect:: ad0l>ted' 

consumptioDand revenues. 

Applicant' s estimate of admin1stratiotlatld:'generalexpense '~,' 

and miscellaneous expenses' f'xceeds that of the staff,by$6:,300. "', '!he' 
, ' , 

principal items of this difference involve the estimates"ofregula--

tory commission expense and outside services employed:: expense," and 

the allocated. eXpense for mutual service. 

the s.taff e8.ti.mated ' the. cost of the present.rateproceed1ng' : '., 
. -

to be $3,500 aDd apl>lica2)t estimated $5,000,.' amort:(zed~oyer a: five- ' 
. . .' .. I • ,. 

year period. lJe- f1~d~e staffta: estimate- ofreg~latory/~en8,eto ' 
'. , ", ,'.'., I), ':, ". . ':' 

be a fair and reasonable, .&mOunt· to be included'in :ouradop,ted:snmmary . 
. . " \, 

",: .::: 
of earnings. 

Included in: applicant's est1mateofregula.tory ~ense:w4s'-
• ,. "', "·1 .' 

$700~ based' on 1963. experience., for outside services emp'loyed.:~t~, ' 

side services employed averaged: about $17Sfortbe period.:·1959'.', ".,.' 
, " .. 

through 1962. We find, reasona.ble- the, &taff"& estimB:te,' of, $240. 

-11-
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, , ' 
, , 

. ' .' " .. 

Applicant's estimate of the expenses incurred'at St3mford 
, , 

, , 

and Redding which are a11oeat~d through mutual service aceoUn,ts 

exceeded that of the staff by $'3,850. 

To recover theexpeases that Ci tizeXls Delaware incur $ in ' 
I " ,"' '"'' • 

providing executive supervision, it aCC1Jmulates the costofoperatiXlg 

its Stamford office, with millor except:f.oXls, in a mutual service clear-
, , 

ing account a.n6clistr1butes such charges to operatil1g dis.trictsor, 

subsidiaries as follows: 

a. Direct charges -- Expexlses received or incurred, by, ' 
the Stamford office which'can' be directly"assigtJed 
to an operation are charged to the operation. 

b. AecOUlltitlg service -- Based 0'0 a 1949' study ~ CitizeDS 
Delaware bills a proportional part of its accounting 
salary aDd associated expenses as, a direct charge to 
those operatioDs for whom ,the Stamford office performs 
getleral accounting service. Since generalaecount1ng· 
for california subsidiaries is performed incal:tforJl1a, 
no'direct charge for accoUl:lt1ng service is billed, to 
California operatioDs. ' ", 

c. Construction overheads. ~- In.order to remove ,from. 
Stam£ord' office expense those executive" engineering " 
and accounting items chargeable to constructioD; . . 
based on a 1958 study,. a percentage of selected direct' 
COl1structio:o costs is credited to the mutual service 
aCCOUl)t. 

d. Mutual service charges- -- The balaDce:. in the mutual 
service cleariDg account is distributed· tOI.operatiDg 
units. ,using the four factor method of distribution .. 
for CalifortJ1a aDd Arizona pr~perties aXld a revenue' 
basis for all o~er properties. . 

A· report' of, the results of th~ s~taffts"audit,in·'1962 of 'the·· 

Stamford Mutual Service' Acc~unt was presented d~i1)g'th~: heariDgsin:, . 

1962 on the applicati.on (No •. ,4~221) of the ... IIl~er.oes8 water,Company~, ., 
an' affiliate of applicat1t, . for :LDcreased rat~s. 'Xhe:;aud1t: disclosed­

that $90,149 of $586,662 recorded iD1961 in the Stamford::Mueual, 
, '"" : ... " 

. ,', ". 

Service AccoUDt could be identified axld directly ass:f:gned> to ' the 

operations of a district or'subsidiary of Citizells': :oela~;are:~ .. ODly 

$2,795 of these direct charges 'Wereassignabl~t~,' Cal.ifornia oper,-
• "'" J, "r 

ations. 
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,", . . 

Based on the results of' theaud1t~ the staff, has,~ecom-" 

me1ldedthat all direet cha.rgesbe eliminated' from, the .mublal:. service .'. 
> 'I'" 

" ,.' 

aecotmts, and that the percentage .additives tOCal!fo~:ra,cons,erue~' 

tion be reduced from- 4 percent to 3.\. percent. for St~ord~, offic~" 
-. , 

~ '. ~ 

office construction overheads. The revision' of ,the: Stamford'icoll~:, 
. " ". 

StruCtiOll overheads was based on' thereeommendat:to~:bY'the·staf.f;·, .. 
. . 

that all of the accounting department and 50 percent,ofthe,'engineer-' 
, ," " . ' 

iDg depar~eDt S;alar:tes be elimitl4ted from· the mutualserv:tce 
, , 

accoutlt and charged directly to related' operations'. In· our'· Decisiotl 
. , , . 

No. 65404 (Inverness. Water Compa:oy, Application' 'No:. 44221): 'and: . ' 

Decision No. 65425:' (Citizens California, Gu,erneville Disttict,' 
'~ ,~ 

Application No. 44209) we adopted, staff: estimates' of,alloc:a~e~ 

mutual service expenses which, werebasedotl tbe,audit're~~enda~ 

tiOX'lS. 

In our 'Decision' No. 66366 (Parkway' wa'terCompany'~'Applica-: 

tion No. 45176, dated November,' 26, 1963) ,wenot~~,that, Parkway had': 

adopted the staff'S. recOmmendations relative to. the 'reductt:oll:o:E' " 
.~. . .,' , ' 

, , " 

construction overheads but had not: adopted> the" recommendation' .to·. 

el1millate direct charges. from the Stamford ,Mutual:, Service Acco~t 

and" said: 
I' ", 

" •• .Applicant bas fa:r.led to produce any conv1ncing.evidence, 
that (1) the Commission should not fo11owthe'general pr:inci-.·· 
ple guidillg the staff, to w1t~ that Stamford,· expenses"'shollld 
be charged to california operations only to ,the extent that 
such 6Xpetlses are in the interest of califortJia consumers, , 
atld (2) the proper method of effecting. such charges to' 
California, operations is to allocate bytbe four factor. 
xnethod only those items which rema1n' after the elim111at1on 
of amoUDts which can' be identified and ass1gDed' direetly~ 
which result from activities of DO benefit to:. Cal1forilia .. 
consumers a:Dd which relaee;to construction overheads. 

. " , ' 

, . " 
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.. " ". 

"In order that the Commission may 'be iDfomed:' of staff 
recommeDdation of the amOU'Dt of Stamford expeoses which-
should be Charged to California operatioos, it is necessary 
that the staff examioe the Stamford' books 8l1d records aDdlor 
the appllca2lt make adequate respooses to staff ~equests for 
dau. I't is.. oot in the public interest· that Galiforniac:oD .. 
sumers be required to bear the expenses of aD audi t 1D Stamford' 
each year that applicaDt or an aff!l:Late requests a rate :Ln­
crease. Applicant and its affiliates. are placed' on, notice' that 
the expense of such out-of-state audits'may be disallowed in 
the future as a rate-making expeX1se. or that the production of 
appropriate books. and· records in ·California maybe required. 
or that the Comm:I,'ssioD wi 11 disallow expellses which axe Dot 
proved by applicant to be reasonable ••••• ". 

ItJ the forego:blg decision we adopted Parkway's ,est1~te of . 

expeX1se which would be incurred '1n 1963,at StarDford:' ($752,:OOO};plus 

$28:;,000 for penSion expense assOciatedwithS~ord" salary and" wage· 
, . . \' .' , . .; 

expeDse. 

Since the Parkway record did not ioclude anadJuataient ,for . 

appropriate di~ect ~ges applicable to the foregoing- adopted'·l963: • 
" , 

Stamford expenses, we estimated: that the 'direct charges"based ~n the' 
.. 

relationships of the staff's audit. would be $124.500'::ln' addition to .. 

the $54 ~OOO which applicant estimated', would be. directly b!lled: for .... 
• • . ' • "j," " c 

accoUXlt1ng costs. We provided also for increased direct'; ch~ge8t~ . . " . , 

California amounting to $3,600~ Axl allowance for mutual service·' . . " , 

resulted. which was less than: that requestedbyapplicant8lld':;mo~e 
• I'. ',', , 

than 'the staff·' s :estimate. 
'. , 

AppHcax,t in this proceeding continued the' estimate that, 

expetlses charged. to ··the Stamford, MutUal Service AccoUnt· w~:uld·totiLl ' 
$752,000 in 1963, of which it proposed to' allocate$ins:;:3CQ:· t~: . 

. , .'\: 
California operations. Approximately' $,7,100, of'the St~ord;: eXp~ses 
would be all~ted to applicant which. tog~ther'''with ~e,,81iocation" . 

•• .' " .. " ,,',- .,' .' ••• , '. " ".",'" •• T 

of mutual services. incurred at Redding would: total· $:12,600:. . '. Applic811t 
• , c· I '.,,' '.: "', " 

estimated its 1964 allocated' mutual service' expeose:: to .. be $13:; 7~0:;. 
c' "'.:' 

based· ,on a. judgmeDt dOWIlWard adjustment of,the treDcl:·iDci1'~ted·; ~;':.the,' . 
" . 

level of 1962 and 1963': experi8es~' 
. ... " '.'1 , '." 

~,,' " \. ' , 

.. :.\ .',',' 
" .- " 

•• ',j 
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The staff in this proceeding estimated that the average: 
, , 
. . '. , 

annual illcrease in the total of Stamford mutual service charges and 

construction credits would be $49,000 if Ci"tizena Delaware had 

adopted the staff's audit recotmlleXldations 00 direct'charges.. Th1s 
, , 

itlcrement was added, together w.l.th the staff's pension adJustment ,of" 

$28,000, to the total amount of the Stamford' mutual servfc~ charges,. 

$496,513, as adjusted in the 1961 audit to eliminate rec~ended 
direct charges. Thus, the staff for 196'> 'estimated:netmutualserv1:ce 

. ", ',j, 

expense to be allocat:ed to be $329"',000, of. which the s,taff"proposed', 

that $118,400 be allocated to cal!:fornia operations~ Appr~ld.mat~lY ", 

$4,600 of theSeam:ord expetlses WOUld, be, allocated'by ,the"seaff/to. 
. ", .' .. ..,' 

applicallt, which together with its allocatioDsof',ReddiDg'~utualserv-
.., ,.' ': ,': 

ices and Califorxlia' direct apportionmetlt& would tot8.1' ~bout", $9' .200'~, 

'!'he staff estimated' the 1964 allocated mutual,service,"expense,;to:be' 
", .". 

$9,900, based on the trend indicated' by the level :of .. 1962',and:i9~,;' 

expenses on the staff recommended, basis. 'the foregoing:, s"taffes.ti­

mates: did not include the effect of an increase :[~ th~; '~et"mutuil.~. ' 
service expense to $339",000 atld a:calloW'aDce'for increaSed,.'direct 

, " " \ 

.,'"'' 

charges to California operations; fr~Stamford: ~hich~,eros,s-ex8mina-
" ' ... 

tiOD disclosed to, be ::.ppropriate. ,These adjustments: would:',:ixicre'ase" . " , 

the staff's 1964 estiMte from. $9,900', 'to:, $10 ~180'for, mut'U~l':s~rvi~e' 
~ I I .," • 

expense. 

Generally apl>lyingthe relations of ~e,196'l"audit:to.esti-
I' ',' 

mates of Stamford, s~laries, aDd eXpenses ,su1>ject to, direct charges." " 
I '.'. " 

axld normalizing" construction '~verheads to represent exPected:' future .' ' .', ,'", " 

COlldi tions, the staff developed, total, 'StaDford ,expeDses :[~":1963-" 

which are compared-with the es.timate of applicantatld:" actual 'results, ' 

-15-
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in the following table: 

"," 

STAMFORD MtTrtl\L SERVICE 

1961 196).", 1963>,,'.,' , ,1963':,' 
,Staff, ' Staff ,Applicant: Recorde,d 
Aud1t"Es'ti:mate.Estima.te' "',",,, .,' 

'.J" 

" . 

Net:Mutual Expense 

Staff Directs 

AeeoUtlting:, Billings 

Construction Overhead 

I" j"\ " I. 

$221,710' . ~339;,OO'O,:~82;~'OoO,'$48,6;';:13~:::':' " 

Total Stamford Expenses 

" j. • '{f' i·'"... ,. _ 

90,,149:' "150::,000.' ' 
, /.' 

'\-"" '-"'''.' ',"'."!" 

:: ,., 

.. , 
1', ',' 

4S;~OO()' 55,,000:> 54:~~~'::'S~,'~O?':.,,: 
229,803, 22S,OOO'216"()OO"17S'~94&,, 

$S86:,662'$772,OO(i: $752,000' .,' $719'~:07&:.·' , 

Applicatlt contitlued to oppose'the staffisre'coDZlllendations:': 
. " .... ' . ':, 

on direct charges and testified :tn 0PPOSit1.oZlto,certa.1n;,sPecifie:· 

staff adjustmetlts ill general' terms~ For:[nstaDce~:{n' ~ti'·i96:1:~ud:r:t" 
the staff el.1m!Datedth~t portiol) of accolmting, departmeDtsalaries:', ' 

" '. '. ',.-. 

which bad :Dot beeg billed 01) the ,basis, that the:: a~couDt:[Dg, recorda:: ' 

maintained 'at Redding were co~lete and: the, service to'Cal~forn:[.a:, 

operations by the" accountirag, department were relati vely ,few. " Although 
. I " • .,J< " ."., 

applicant testified to a n1J1Uber o,faecountirag services performed: at, 
• • ' ' .' I 

Stamford,> it presented no" factual itlformation on, whic:hthiS,Commission.·' , 

could judge the cost of such services, re'Dde~ed' Cali:forn~a:operat1ons.. 
," -." 

We are Dot persuaded by' applicaDt ~s shomn's ,that',substant:l:al , ' 

:mlOUllts of Stamford' expenses canllot. be ideDt~fi~dand/~rd:£r~~tlY: 
i\" "', 

assigned to specificoperatioDs. We find· t~t:,$33'9~OOO is' a:re~son-' 
, .' , • ., ','~~)" ',', • ,'" ••.•• , :, I "',:' , " 

able estimate of Stamford: net mutual' expetlse to beal1~ate~:' t~ sUl;)-

s!diary and ~istrict operat!otl~,. . We further find 'that $lO,,'180~is'a " 

reasonable, estimate of 4ppllcc:mt's, mutual serviceexpeDse;'·'in1964. 
: • • ',' ·.r ,','.,' ' 

,tv~ find the s~ft s' e8:timate~f admiDis,trat1ooand> gelleral , 

and miscellaneous ~sesin 1964' to be ';e~Otlab1e 'after ,adding;; $140:,' 
, ... : . 

for allocated mutual service expense and $140 foraddftionai direct; . 

charges to Cal1 forni a operatioDs from ,St~ord. 
,'. . . .~. 

' .... 
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!'he itlterim order authorized' iDcreased'rates. on the assump-­

tion that 50 pereent of appl:[ca:nt's water .prOduction:6:omwel1:swould . 

be subject to ground water taxes. ' Ye_ will cOllti'Due this'- assumJ,tio'D 'ill; 
.. 

this dec:isio'D and include itladopted- results. $8:.300 to· compensate 

applicant for the ground water taxes. 

Appl1e811t did Dot take substantial issue wi th -the staff's . 
• .' >, " " ,. 

depreciation expense and- rate base. !he staff elimi'Dated -$3t~654 from-

the plallt accounts for tloDoperativeitems, expe1lse' items1tlcludec:l 
. '. • I 

iD plant accounts, aDd: -Wlrecorded ret:irements~ ·we'fi:odreaso:oal>le. -
, . 

the staff's rec:otmlleDOation that 'applicatlt be required to ,record 'the -, 

foregoillg adjustments oDits books of account. 

Service. 

Appl1ca:Dt by a late-filed exh;tbit report~d :onfts:!llves:t:r:;,..,-
, , 

gati'O:o' of the compla1Dts iD tbisrecord by 35 customers onsedimerit.·-
• " • I','" " 

chloriDe taste;, cODtamiDatioD, low pressure. highrates~ ~a1:10ning> 

fire protection andmiscellaoeous. 

A represeDtative from the State Dep-artmetlt of Public Heal:th. 
reviewed applieatlt' sproblems. subseque:ot- to-JUly 1963:,:with'con:" . 

. ' . . . . . 

UlmillaDts eDteringthe water system and- thest~stakentoprotect' 
" .. 
. ".' 

public safety. 

Applicant appears to- have taketladequateaction regarditlg.-
. . , . 

the foregoillg complaitlts and further, action by this':COmmi,ssion;other> 
. " ~ . . ,..' ." 

thaD to order periodic reports ~ will Dot be, required at' .ehi's time; .. 

Adopted Results ' 

The staff' recommended that . the rate .of return~or' .. app;l.:teant· 
,~ .: I" .• 

be within the range of 6.4 to- 6.6, percent OD 'rate'basewhiCb:,would~-

yield earDiDg rates OD the common stockequity,:r:aDg:tng- 'from S.69,:to> 
9.16 perCeDt. ApplicaDt testified that a fair rate:-o-f:re't\trD"w~u-ld:' 

r3llge frOm 6,.6 to 7.,0 perceDt~ which would:yield: earD:i:ng::-rate'~<on': 

~ui ty : from 9 to 10. percent. " ", 
'. ' . ~ , 

. ~I -17- : '.' 
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We filld that the estimates under pre-interim a.Xld'authoriz~d.' 

rates as set forth below are rea.sollable for thepurposesof,tM;s " 

proceeding. 

Item - Pre-Illterim Rates,. Au thoriz'ed: Rates, 

,Operating Revenues 

Opera.tl.Dg Expenses: 
Operation'&Ma1ntenaoce Expenses 
AdmiD1stration & General & ' 

MiscellaDeou$" Expenses. 
Depreciatioll. Expense:. ' , 
Taxes Other ''thaD,. ~, Income 
IDcome ','taxes" , 

Net ReVenue" 
DepreciateclRate Base 
Rate of ReturD·, 

tax rates. 

Findings 

the Comadssioll fillds that: 

$16-7:,,96()~ 
"I' , /.,. 

, ':,. " 

1. The foregoillg adopted rat~s of return, operatillS: 'r.evenues'~' 

expeDses, including taxes and' depreciation" 'and r'ate base,:· are . 

reasollable for' the purpose of prescribi12g rates,_ ' 

2.. Applicant is ear'Oing less. than a 'reasollable rate of: returD 
, , 

aDd illcreased rates. should be authorized. ' 

3. the i'Ocreases in rates and charges authorized herein are 

reasonable, aD,d the ,preselltrates and' charges, ,insofar as. ,they differ" 
.. "., 

from those hereill prescribed, are' for',the future, uDjustand~u'Ore4so'O; 

able. 

We conclude 'that applicant's request for,~~,thorfty to , 

iDcrease its rates should,begra:nteci i'O part, as"prov1ded;,:[~ the' 

followillg order. 

, " 

UDder the authorizatioll the' mollthlyb111 for ::the"typ!cal' I ~. ;. 

usage of 2~300' cubic feet per mo'Oth will itlcrease" from$8:.87"~d'er " 

pre-interim rates: to $ll.OS, 24.9' percellt. 
", r 

-18-
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, 0 RD:E R. --.-'-.-
IT IS ORDEP.ED that: 

< ... 

" 

..... 

1. After the effective date ofth:ts order~ North Los Altos ' 
, , . 

Water Co. is authorized to file the ~eV:l8edrate sch~duies attached<, ' 

to this o=d~ as Appendix A. Such f111'Og shalleomply'w:tth 

Gel:eral Order No. 96-A. The effect1 ve date of tb:erev:[s'e'd~schedule$' 
! , ••.• ' 

shall be Februa:ry 15~ 1965, or fotlr d~ys,after 'theCklte olfi'ling, ' 
• • " ., " •. "c"'., _ .... ',. 

whicheve: is. later. 

2. ,Applicaxlt shall prepare ,aDd' keep current' the 'sy~temmep:,'", 
. , " .. 

required by paragraph I.10.a. of' General Order No. 103..' W:ttMn~', 

n:I:Dety days after the effective date of this. order;applicaDt shall, ", 

file with the eommissio!l two copies 0,£, this map .. 

·3. 'Withill thirty days after "the effective; date of this order~ 

applicant shall file with this CommissiOll the Journal entries it, 

pX'oposes 1:0 use foX' 1:b.e purpose of,record1ng,.ot)·itS,booksof' ac·coUD~ " 

the total of $3l~654 of accounting adjustmellts' ,set forthotl,'I'able' 3~:S:~~ 

pages 3-12', of Exhibit 6 ill :this proeeed1t)g. Sa!(f~Jourl2al entries 
,:""':'. "'1: 

shall be X'ccorded by applicatlt Oil its books, o'f, ac:coUXlt :oot'later'thaD' 

::iDe~ days Dor earlier than sixty 'd~ys ~ter the effective date ,of,. ' 

this order:, unless ordered' otherwise by this CoImD.iss1o~,,' 

4. Within thirty calendar days, after July 1:,1965-;, North /105, 
," 

Altos 'Water Co. shall £1lew:Lth this. CommiSSiOD' a report setting, 

forth all service complaillts received from i tscustomers betwecll,' 

Ja:ouary 1. 1965, aDd' July 1, 1965. Said report shal~.setfortll'.the 
'i 

action taketl to iDvestigate aDd satisfy eachcomplaillt,a:od:'::a;n- " , 

c:q:>laDatioll of the status of aDy utlresolved' compla!nts ... :AppliCaDt 
. ":, ,. ':" 

"0,- ." 

shall~ file with this CommissiotJ three addit10113.1coDsecut,ive' haif-;:, . ~ 

Y~~l! repo::ts~ wi thin' tlUrty calelldar, days a.f=e~ .JU,Uaryi",.t 'and' 
. ",'I,' .,:'" 

July,lF: of 'each: year. 

-19-' 
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5. 'Within ten days after ,the first dayof'e~ch month~'begin~ 

Ding in FebrWll:y 1965, :1ppl1caDt shall f:tletdthth18Comm1ssion: 'a 
. - . . . 

report settiDg forth the results of all bacteriolOgical'analyses of' 
" . ' I 

, ' 

samples of' applic:ant'swater made during., the previous 'mollth. ,Appli-, ' 
, ... " 

~t shall file with this Commission, twelve such cOl)secutivemo~thly 
reports. 

!he effective date of thi8 order,shall be' twenty'days:8£ter, 
, , " . ",". . 

the date bereof. 

Dated at ______ &_ll_,r,'raJ:). __ Cll3_SC_:l> ____ , California:" th!s: 

day ofo ____ .;.., io/..i'Q ... NlIo,;,l.u.1AU:lR~Y_' ___ , 1965'. 
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APPLICABILITY 

APPENDIX A 

Schedule' No,. 1 

GENERA!. METERED SERVICE 

Applicable to all metered water service. 

TERRITORY 

Port:i~ or los Altos and vicinity" Santa Clara CoUnty .. 

Quantity Rates.: 

, .. .. 

Par"Meter 
Per.'Month .' . 

First 600 cu • .t't. or less ................. ··$.3.;6():.;~·' 
Next. 2"J.OO,cu..!t.~" per: loo,cu.rt. ....... ';.' ~L.4,": ' 
Over >~000 cu..tt..~ per 100 'cu.rt.. ... ••.•• .30: 

MinimlJIll Charge': 

For SIS x .3/lL-inchmet.er ••••••••• .; .. .; ..... . 
For 3/lJ.-inch meter' .............. "" .' ..... .. 
For l-inch meter· ................. ~ 
For l~inch meter ................. __ ...... '"' 
For 2-1nc:h meter •••••••••• ' .......... ... 
For .3-inch meter ......... .: ...... ~ .......... ' 

" 

$. 3~60 .. 
$.00:.'" 
e.~OO:: 

14.00, 
21.00' .' 
lJ.2'.OO 

'!he Minimum Chargo. will entitle the customer to/the 
quantity of water which that. minimum. charge· wiU 
purchase at the. Quan,t1tyRatcs': 

SPECIAL CONDITION ,.'-' 

. , 

eI) 

(r) 

CUstomers who receive water d.eliveries. foragrieulturF.llp~o3co 
under this 3chedule~ and who present evidence to the utility that'such .' 
deliveries qual.i£y for the lower pump tax: 'ratos levied by Santa Clara. " 
COmty Flood Control and Water Conservation District' and by Santa,' Clara.' 
ValJ.ey Wa.ter C~erva.tion District. tor agriculturalwa.ter~ shallrece1ve 
a credit of l~ cents per 100 Cubic feet on each water bill for the ,,' . 
q,uantiti~ of water used.. d..uric.gthe periodcoveredbi'~1;. bill;. 

.! . , 

.... 


