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Decision No: 68642 

:BEFORE: THE PUBLIC UTILITIES'COHMISSION OF ,n~ST.AtE"¢F'CALIFOR.NIA: .... 

Property owners of Pino=.Hills, et al".· 

Compla.inant:, ea:se No~,S039' 

.1','", 

"', I 

(Filed ;Oc,t~ber: :t3:~ 1'964:)'" 
, ~. . \ 

vs.. 

Smithson Springs. Water Comptlny, 

Defendant. 

Louis M. Davis~ for complainants .. 
Charles ~1. Drake and William 

SChwartz, for defenaant. 
SamCel Taylor~ in propria persona, 

interestcQ party. . 
Re~ R.. Knaggs, for the 

. ss,:Lon' s st:4£f.·", . 
',.t 
'.r 
I 

op, I NIO N. ' - -.-- -,--" .... -

, " 

, , 

A public hearing on tbe complaint .was .held" in Pinoo' 

Rills (formerly ko.own a~; Juniper Riils and r5ese~t, SPrln~s~", . , 

S.sn 3ernardino County, California, before Examiner'Roge~~on, 
'.' '. 

January 12,. 1965~ at the conclusion of wh!chthematte..r,was, 

:;ubmi tted. ' .. 

At the time of the bearing here,1n, c!Q£cndant ha;d',' 
'I,i,. r",: ." 

approximately 98 metered consumers·. 'l'henumber: o£su;chcons~ers 

has increased from 84 in 19.sa.~ In addition.. 1t,had~,lO';water 
. "'-

haulers who secured water from a metered· t3Pin' t:h~servi~e·:area .. . . . 
'. , .' I 

No haulage customers. other than those' served in 1957 ," ~y'be: 
'. ,. 

served by defendant. Rates for all. ~s.tome~s~reon:, an ~u.ll' ba.sis·~· ' 
".<" ,'" ,", 

'/ I 

"", 

"'j 
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Residents pay annual m:ni'QUC. charges, of, $48· per year ' and water: , 
\ ' 

baulers pay 8'Mlual tlinicut1 cbarges of $24:per,,'Year,., At,tbe,"beari.ng, 
il '." ,'. 

approximately SO water COllSt:a:ers appeared out of',approximately, l08~ , 

water users of both types. , , 
,! 

" "" 
COtlplainants' representative'~LouisM~D.av!s ~ 'appeared at 

the beating herein~ but refrained frOI!l presenting any directi' 

cv:tc.ence, leavillg tbepresentation fortbe: 'group, to~the.: staff" 
:1, 

bydr3Ulic engineer. Evidence by ,the, eng1tieer, is" s1llllCUlri~~,l"as 
".,,', ."":<" 

follows: 

The cOIilplaint was filed on' October 13:,,< 1964~bypropcrty ", 
. .... , ," " .. ' . ',! 

owners and water customers of defendant'. 'Xheyallegedthat water'" 
,"' L 

was rationed to all custooers in 1964; that it ,was.neeessa:ry fo~ 

them to haul water frOtl other sourdes, ,fortlini1:1.uc.:'hoU~~bo:ia requ:tre~", ' 

'mCUts; tbat an additional 220,000 gallons of' storage-is;,'needed;,and, 
. . ~ ,. . ' -,,' 

that there are leaks in the 'C.8in line frotltbe sprlnsS:to:,:,:.tbe·';:-
'I', "., '.,'. 

reservoir. , ,'.,. 

. . 

The engineer made four field :Lnvestigat!o~'o(I'th~~' 

sexviee and operations of the systec' in Decetlb~rt964:', ' Tbe'" 

investigations included inspection of, tbe springs- ", used" ~s:'s,ourc:es: 
" " ' 

of supply, of two 200~OOO-gallon storage tanks and one Z5.,OOO-gallon,~ 
• c, '" - • , '", :f 

, :", 

operatiollS, ana .an exaoinationof defendant's' re<:ords;:, ," ' 
, " 

After a prior hearing,tbe CotlCission::[ssued,Decision 
, . ill I . ", 

No. 54551, &ted February 19,1957:,inCase 'NO'~' 580~)which' 

required that defendant i:cprove i't~ operations,andremove'pbre'ato- " 

pbytes, and report on these i.x:1proveo.ents. Reviews .. of:th~' sYstec.: ' 

and supplies by the staff in 1957 and19SSdiscl~~ed: tb~:t:~;re>~as 
. ..:,."" '.., \ ~ 

a supply of II gallons ·of wa~er per mn~I:"3nd r"l:a:c.n~~:~t~~~"'~f,V ',,',' 
lS0~OOO gallons of water~ wbl.ch was, found' bytbe;s,taff\to-:;.be,<J("~d:" 

, • I • , .' - • ",' ~ < 'I I ,-. ' ';, ,. , " " .". :, : 

,', 
""; ", , 

.,.,'! "" ',.' " 

",,';,' ".' <, "",,::, 
, -.' ,",' ',' ", 

, 1 I .... 

" " 

", 
, , 
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acequate to provide water service' to tbccustocers~ '!bee!1gi:~eer 

s~ted tbat defendant bas,. not. compl:tcd.with 'the order , .. to' "~tlpro~e. 
serv:tce; field inspections ~de by hio.. in Decet::iber 1964: -showed. that 

neglect in continuing routine operations' and maintenance:. work since " ' 

1960 :::esulted in a drastic reduction in source of· sUP:t=>lYanc1·.:tbat •.. 

roots from pbreatophytes in the spring area have grOW'll. into' th~' .' 

collection galleries and collector pipes. to such an exte.nt.,that'tbe· 
, . I, 

total flow of water fr01:1 all sources on Deee.cber' ,2~1964;'::~Ds 

approximately S gallons per minute and ,retained storagewas..ll~OOO' 
, , 

gallons. The engineer stated that: the' prese:ltt~ta:t storage' -capaci.ty 

of approx:i:c.:ltely 425;,000 gallons. is., adequate. 
. . ". 

The engince::: rccom.ended that defendant rehabilitate: its' ", 

source of supply> collection galleries an:d ',collectorpip~.sbY" 
rCl:.oving all root growth and accUmulated' sed1ocnt,so,that',af~ll 

::low of water is reestablished to", ens'ore the naximUIJ.. supp.lY:'of'·, " 

water;, 8t1llually clean arid inspect each of its 200,OOO';'gail~~"" . 
, ..... , .. ' 

storage reservoirs;, perfom any requi~ed t!lail'ltetlancework~' 'l(ee~:on-" . 

hand at its operating headquarters. ,iu Pinon Hills',. a' mini:c.~~f'2S- " 
~ . . 

pounds of availal>le chlorine oaterialsforuse in: disi~~eti';g •. 

facilities after I:l3intenance work and: for routine>operatio~of'.~e . 
.. 

sy~tetl, ;[nvestigilte any other sources of' supply ,··and:. rep~rt'~tbe 
. , " '" ", 

. , . " . \ . .-

results of such investigation.:i.n 't-."riting; to- tbe:CoCridssion~',. 

One of the property owners~ wbo, '1salSo,:~' O:ul~iity " 
.' . 

\: • • ' ,,'. I" ' , 

stockholder in the water c06p<m.y;,· claimed' that- tbepresen.t~water; . " 

sbortage is due to· deliberate-- and willful neg:J;eee. ~f,'tb~,:.s;stetl>' 
This' witness presented a log:, (Exhibit, No.2) showing tbaedunng' 

• I ., , ' .. '. 

! l • ' " . ' '., . , I ., '.' .): ". T~: 

12 days in August 1964~:ld' 20·' day~ in Septeober, 1964, ... tbe· wa:t;er':·· .. 
,',' , ..... 

at his hot:le was totally· off on. sooe occasions and. off'for,varYing:>· . 
, '\. ,.' I ,'I, .' " 

."~., " • r.' "'." ';" •• 

. " 
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periOds on other occasions. He testified also· tbatv71111am Schwartz 

owns 138·. shares of· stock of' the defendant:coopanyout,'c,f,a total: '.", 
~. ." ' ,", 

" '"', 

of 250 .shares issued •. 

Louis DJVis~ the president, of the PinonH111sChamber' .• 
• L ' " 

of c~erceand the representative of the, group' ofeocpi~in~nts:' 

bereiu~ was called as a witness 'b~ defendant. In response to-
. " 

questions by defendaut~ hetes.tified·tbat·be is:e1:Iployed,'by defen-' 
" """ " " 

dant to manage' and operate the'systeQ;' that in .1une:1964Sebwartz·'· 
• .J, 

:t.nstrueted him. to clean out the collecting. basins.' an(lthereser~' 

voirs and 'CClke necessary repairs; that, be didthis·work."'on June~ 7'~ ..... 
, ,1 '. ,> •.. ' 

1964; that he took a pluobel:'s. snalce and'cleaned the' ~.oots'outi~f' ' 
the collector pipes as far as possible; and ·that 'such'work:resulted," 

in no increase in the water supply.. He' also· testified· 'th~: be 
II ' ... ,' . '. '.. .' .' . 

writes to Schwartz approxil::.ately weekly and 'telcpboll~~ hi~~ .. 
: :! " . " " ,,_ '.,' . '",,'" \ J,. 'J ','., ,'.1' • 

approxil:ately twice 'Conthly toadvi.se- hitl about::tbePinotl.ili.l1s", 
, • / " • '. ::" 'J ".: • "', '.,' •• • 

systel:le. 

v7illiatl Schwartz' testified tbathe is secretary-treasurer 
I' .. .. 

and ove'rs~er of tbe defendant co'Opany; that be purehased:h1s 

interest therein in 1940 or 1.941.; . that his eyesi.ght . has 'failed s'o 

that he ~nnot drive alldconsequelltlybe is' in the, sexVic~· ,are~' 
• .." , .,." I .' 

infrequently; tbat he bas instructed Louis Davis to· 'k:ee~::the··sy$~et:l. 
, ~ " 

in operation and'l:1ake necessary repa!ri;th3t he had.,a:~~ew."'vertie.9i'··· 
. ., .", , 

well drilled~ but secured no water .,there&oc.;.and:tbat:: 1:l~:·.:h~d':a: ..... 
. ',' '. ' . 

horizontal well drilled and secured. a littlewatel: therefro~~, ·He 

also testified that DaVis h~s tile facilities to tlWke .. ' repairs; bat. '. 
I 

" '. " 
I ! ,.," ,,' \ l 

h.:;rs no c'hlO:r:Llle- in the area'. He furtber testified be bas:.:' 
i 

iusttuctecl Davis to tlake whatever repairs are necessary. and to' 

spend whatever I:loney is required' to keep the syste~::r:n"re:p.air~, 
. , , 

-4-.' 
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Upon the ev.Ldence herein and the priordec:LslonS,' ofth:t's 

Ccn::c1ssion concerning de£endant,of which we 'take ,official ,not!ce~:, 

we find that: 

10, Defendant's. supply of, water is: obtaineclfrom., Sp~1'l8s'1n' 
. , 

the vicinity of the· service area; the water fromtbe'spr1ngs' is' . 

collected through perforated collector pipes;therear~'pbreat~ . 

pbytes in the vicinity of the collection ga11eries;.ancl.,tbese, 

pb%'eatopbytes seriously deplete tbe';8l:lount of:' water'ava:r.:labl~:·for, , 
the syster:4 

2. The roots of tbe- phreatophytes gro~ into'sndplug 

collector pi.pes.; in 1960 defendant's' supply ~f water" amount~d to 

13 gallons of water perx:d.nute; this supply of w.:tte~" hssbeen 
I" , .. ', ' , ,\ • 

'. t" 

reduced to approxiI:lately 5 gallons of water per ':oinute due to the , 

accuculated growth of pbreatopbytes, and plugging of collector pipes' 

.:lnd galleries by sediment; the cleaning of"the'COlle'ction,galler1es' , 
',. ," 

aud collector pipes will inereasethe available 'supply (,f'water'; " 

and such, supply of water, together with tb~ availab'le:'stor'age:', of 
" , ' '"."',1' . " 

425;,000 gallons~ is sufficient for the present and~edi:ate 

foreseeable customers in the: area'. 
, '. 

3. It is. necessaxy, atmually, to, rehabilitate tbe,"collection" 

galleries. .and collector pipes~ in order to,ensure:a'reasonab:le".· . 

supply'ofw3tero ' 
,;. 

I • 'c' " " ," 

4~ So:e trsnSmssion mains and' di$tribut:[onli~es,are • 
, '," 

subject to leaks. 

On the foregoing findings:p, we 'conclude ,that defendant:" 

should be required to do worlt on 'the systetl.' and',ma'ke "repairs as:' .' 
I ,'. , 

set forth in the order herein, wi~intbe periodsa,nd'subj:ect':to 

the conditions therein specified. ' ' 

,.,"', ",,, .. ' 

l" " 

,", ;" 
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ORDER - .... _--
IT IS HEREBY ORDERED that: 

,I'.' • 

lit. 

,I 
,::i 

l. Defendant, Scitbson Springs Water Company; shall',within" 

tei.rty days after tbeeffective 'date' of th!~ orQerreba~:r.lit3te;' its"" 
, , 

source of supply, collection galleries and collector, pipes: ',by 

rer::ov:i.ng. all root growth and accttt!luI:atcd seditlent, so'that'a'full ' 
" , ,- ,',,:,', ",,'" 

flow of water is %eestablisbed and sball report to. the Coa:::dss!on', " 

in writi:lg, within ten days after, the coopletion ofsuch'wcrk~" 

2~ Defendant, on or before- Marcb 1, 1966.;andonoX"'~fora ," . , . . . , " . .. 

Marchl of eClch year thereafter, shall,repeat, such:"rehabilitation' 

work in tbe collection galleries and eollectorpipcs:,'3S:':descrtbed, ' 
r • I ,'."' :. 

in ordering paragraph 1, to: ensure the tl3Ximu-e. supply,of".:water~' 
, " .', , .,-' 

3,. Defenci.;lnt shall clean and inSpect: each of,i:ts::200"OOO-
" I.' '., . 

gallon storage reservoirs on or before- April 1 of, ,eacbyear, ,"and 
. . . . . , 

shall perform any needed ml.ntenance prior to-April 10f; e'ach year. 

4. Defendant sball keep on hand atits'operating.beadquarters. , 

in Pinon Hills a t:linu,UCl of 25 pounds of' aV~ilabl~ 'chlorine'materials 

for use in d!sinfecti'tlg. facilities' after: maintenauce wo~kand for 
, ,,<,' 

routine operation of the syst~ 
.f >" .r'.· 

5. Defendant shall investi.gate any other sources,~f:supply'. 

and shelll report :be'results ofsucb,investigation,' in'wr.Et1ng~-toL 

the Comc1ssionon or before .June' 1, 19.65. 

The Secretary of, th~ Commission is ,direetedt~, cause 

personal service'oftbis order to be, made.' upon defendant~:'i':' Tb~ ,,' 
," . , . j ',,', ~~,.~ " . 

i!.·' , 
, '~!, • .' ,.. 

,', 

. ,: " ,. "~ ~ 

i' 

, ' .' 
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effective date of this order shall be . twenty ,days,after: th~: bOo-: 
pletionof such sexvice. 

Dated at San F.tandeOO' 

day of .:&&u.4.~. 196$. 

-7·', ;' 


