
...... ,t • 
• SW /ied* 

.', .' . 
, ,.," 

", 
", . 

'., .,,"', 

Decision No. _......;..c6;;...R.;..;.~.:;..-o;...;I5~· __ --.;.. :,., 'I 

RODERICK s. mI.LIAMS, 

Complainant " 

vs. 

~ 
). 

.. ~', 

) 
GENERAL TELEPHONE COMPANY, ) 
OF CA:.IFO&'iIA~ a corporation, ) 

_______ :_D_e_f_etl_d_'.:m._·_c_"'_' _. __ '...,} 

OP!NIONANDCrmER, 

. ,.' . . -,. . 
~, . 

,.'\. 

caseNo~. :'7941:, 
(Filed,',JulY;::io"1964),',',' . 

:ro' 

.",' 

", ," 

".: . 
, ,'I. 

Compl~i.uant seeks restoration of telephone service:',.'l't 
, " 

5352 Cerritos Avenue, Azusa, Californi3~" Ineertm: r,cstor.:lt':i.on", " 

was ordered pending further order (Decision No';' '67:593,5 'dated,':", ' 
'.'.' " 

July' 2S', 1964). 

Defendant t s answer admits that' tet~hone,service: to:.'" 

COmp13inant was discontinued on J~e 11~, 1964"andth~ins,truments 
'oJ,' • , 

removed on June 15, 1964, and alleges that said:teleph6~e ,~erVice',; 
, ., , .', 

" ' 

was discontinued at the. request o,f.complain.lnt" tWi'fe,andthat:; '. 

complainant is indebted for telePhone services:i.n ,thes,z:o'f"$~i",il~ " 
'. , I .,',. • 

The matter was set for hearing: on S~ptember:.24:~':1964,~'.·, ' 
~t, which' time no eviderice was tz.kenand the' ~att~';' co~tinue~\to:'a''': 
d.:.1:e 1:0 be S01:. 

en January 14~ 1965, an engineeringrepres~taCive'o'f 

th~ cO,zrdssion met with cow.pla~t and wi th' ~epres~nta"ti ve:s',, ' 
,t'"., . 

of defendant: at'which titne, it wa':; agreedby.all:partie,s,:,to.' ' 

,. 
'" 

. "" ~ . 

,-1- "',' 



a' .e'.,".,,'" 
.. ' \ 

. . , .', ~.'" , ..' . 

settle the complaint Without' a hear1ng,an~ the repor1:'<>f" said· 

engineering representative is marked Exhibit 1 and filedberein. 

The terms for settlement of the/ eomp.laint,asset' 

forth in Exhibit 1 and agreed upo:n. by complainant:and'.d:efendant,.' 
. . r',' 

are as follows: 

"1. The·telephone service will be restored: on 
January 15, 1965; 

2. No new appli'eation shall be filed'; however,. 
~e application on file will be·. up~dated 'by 
the utili1:y; . 

3. The telephone eompany will immediately sign 
a release on the car and will not enforce the 
Small Claims Court judgment if theeomplainane 
complies 'With the rest of the conditions;' ' 

4. '!he bill for $51.00 will be'. adj.usted·, according 
to staff t s. recommendation- i and' the· recoU1nended 
figure will be accepted without stipulation., 

5. The-adjusted bill will be paid br.complainant 
between February 1 and '15, 1965. I '.' '.' 

, , . . 

The Commission representative sta'ted that both parties . 
. ' " 

agreed to the settlement and recommended' that. the Commission . 

dispose of the conq>laint by an ex parte order approving, the. 

settlement agreed uPon by the parties. 

The Cotmnission finds that complainant and· defendant·· have 

agreed to settle the c:omplain~ without a hearing: and'"'thatdefend~i" 

ant's action in disco~ecting. complainant I s telephone' was:based':' ." 
• ' •• ' I ' 

upon reasonable cause. A iNb11c hear1t1g. is not 'I.'1ece·ssary~· .... 

The CommiSSion coneludes that the temporary":r:estora~ 

of service should. be made permanent. 
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" 

c. 7941 iecl* , ,'''', ,. 

IT IS ORDERED that the settlement of' the' matter as' 'set 
I'" 

forth above is authorized and that service temporarily restored:' 

::0 complainant~ pursuant to- Decision N~.6-7593~ dated Ju1t 28",.. 

1964,. is made permanent,. subject to defenc1ant's, tar1ff'provisions 
T", . ",d 

and existing applicable law. 

!he effective date' of this orcler shall be~ent~C:aYS, . 

after the date hereof. 
• California •. th1. ...... ~ ..• ~ ••.•......• Dated' at Los AnG't'lS3 . 

day of ____ ,M ... A...,R~C .... H ____ :', 1965~ 
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