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Decision No‘.

BEFORE THE PUBLIC«UTILITIES-COMMISSION oe’mnz?STAIE;opgbALIFOBN;A,;‘v;;;;

In the Matter of the Investigation

into the rules and regulations for

the handling of C.0.D. shipments and |
collection, accounting and remittance ' -

of C.0.D. momeys by Express Corporatious, Case No. 7402 =
Treight Forwarders, Highway Common {Petition for Modification
Carriers, Petroleum Irregular Route. - of Decision No, 65244
Carriers, Passenggr Stgge Corpora%gns, and Decision No, 65552)
Cement Caxriers, City Carxriers, way Y A T
Contract Carriexs, Household Goods (Filed Mazrch 19, 1964)
Carriers, Petxoleum Contract Carriers, ) TR R
Radial Highway Common Carriers. and )

Cement Contract. Carr:’.ers. L _ 3

A D, Poe, C. D. Gilbert and E. F, &ollm er, L
- £oxr petitioner.

Robert C. Ellis, W. N. Greenham, F S Kohles,
John McSweeney; PTIISEury, ﬁadison &.Sutro,
y Dudiey A. Zinke;. and Roger L. Ramsey, for
various carrier respondents.

John F. Specht, for the Commissn.on staff .

Th:!.s Petition was heaxd. before Examiner 'Lane at San

Francisco on May 22, 1964 on wh:[ch date :’.t was- submu.tted Coples of

the petition wexe served upon: all appearanees listed n.n Append:.x A to - ,’:‘7

Decision No. 65244 dated Apxil 16 1963 in th:i.s proceeding (60 Cal
P.U.C. 787) and upon Cal:.fornn.a Brewers Association, California Farm
Buzreau Federation, California Manufacturers Assoen.ation, Canners
League, Califorria Reta:.lers Assoc:.ation, Furm.ture Reta:.lers o ,
Association of California, Industrial Traffic Associatzon, Western 2
Traffic Association, Traff:’.c Managers Conference of Southern
Cal:’.fornia and the Traffie Manager of the State of Californ:.a.
are no protests to the. petition. ,

- There S
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By this petition, the California Trucking Association (C’I.‘A)

requests that paragraph 7(h) of General Order No. 84-E be canceled or,

as an alternative, that a char§e be established for the service -
required under the paragraph. Paragraph 7() provides that every _/' |
carrier subject to the gemeral order handling c 0 D. shipments shall- e

"Have recoxrded on, or. appended to, the shipper' s cOpy -f'i- ‘

of its C.0.D. shipping document, the follow:mg
information:

1. That the carrier has on fi].‘e with. the Public? o
Utilities Commission of the State of Califormia

a C.0.D. surety bond, with an aggregate 1iability
of not less than $2, 000 ggr

That claims arising from failure to remit C 0. D.
moneys may be filed dirxectly against the surety:
company and any suits against the surety must be
commenced within one year from the date the
shipment was tendered,

That the name and address of the surety company
may be obtained from the Public Utilities

Commission, State Building, San Franc:.sco, -
California 94102." -‘ :

~ Testimony in support of the petition was adduced by a staff
member of CTA and by the chairman of CTA's Standing Rate Committee.
The staff member testified that in. order to comply with o
' paragraph 7(h) carriers‘ drivers must on pickup of C 0 D shipments

append certain Specified information on shipper s copy of: the shn.pping B

document. Some carriers use either a rubber. stamp cr preprinted B
gummed st:.ckers. Othex carriers have gone to the expense of having
their bills of lading imprinted with the required information. o

However, in any case when the document is furnished by the shipper, -

the driver must add the required information either by use of a rubber L
stamp Or a sticlcer. ' ' : Sl

1/ At the hearing, petitioner limited its evidemce to its request for L
cancellation of paragraph 7(h) of the gemeral order.

2/ The geperal order provision is applicable to express corporations,
freight forwarders, highway common carriers, petroleum irregular
route carriers, passenger stage coxporations, city carxiers,
highway contract carriers, household goods carriers, petroleum

contract carriers, radial highway Common | carriers and cement
contract carriers. . ,
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Fe said that shippers rarely notify carriers in advance that_‘ ]

shipments to be picked upelnclude C.0.D. consignments. A.driver does ff'
not ordinarily carry the rubber stamp or gummed labels'on his person |
in the ordinary course of picking.up shipments.- Consequently, | |
driver must take extra time to return to his truckVto get his stamp or )
stickers. At a wage of approximately $4.25 per hour for a drrver,'
this added pickup time can be costly to the earrier.: In addition,v ~
the carrier has the cost of supplying the rubber stamps or gummed

stickers, of constantly eheeking to see'that a driver‘has-the stamp or¥ri :1~

stiekers in his possession, and of replacing those that are lost.

Ia oxdexr to Tecover these extra eosts, the staff member |
stated it would be necesaary for carriers to establish an additional
special tariff chaxge for such service in the C.0. D rules,,or to
include the additional cost in the general rate strueture.. Discussion‘f‘
with interested shippers and their representatives reveals that the
protection afforded them by paragraph 7() Ls of little or no value

and does-not werrant such addltional cost..

The—testimony of the chairman of petitioner s-Standing Rate g_.-f"

Committee, who is also general traffic-manager of Velley Motor Lines, .l
- Inc. and‘Velley Express Company, may-be summarized as follow3' When |
the general oxder was initially adopted in its currenglform, varions
carriers objected to-different features of the order.‘ Because of
these differences, it was decided that each carrler should“handle

requests\to the Commission for relief from the general order on an 5'

3/ The genmeral order provisions in their current form were adopted’
effective QOctobexr 1, 1963 in Gemeral Order No. 84~D (60 Cal. P"U C
787 1963). Geperal Order No. 84~D was superseded by Gemeral :
Order No. 84-E, effective February 1, 1964 (Decision No. 66552,
dated December 27, 1963 in Case No. 7402). - General Ordexr No.,' 84-E
changed the provisions-of General Order No. 84-D only to the extent.
of making cement carriers and cement contract carriers, established-

~ by the 1963 Leg;slature, subgect to. the general order provisions.'hieuly{‘
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dndividual carrier basis.a/ Subsequently, a number of applicat:[ons, |
each of which sought exemption or relief from paragraph 7('h) ) were
£iled b}sr/variws carriers. Ino the main, these applications were o
denied,” Following the diSpositiou of the applicat:l‘.ons of :’.nd:t.v:’.dual
carriexrs, the committee studied the problems experienced by carr:.ers "j o
generally in eomplying with the general oxder. _The comm:'.ttee eon- .
cluded that, wh:.le the general order is fundamentally fa:.r, reln’.ef
fxom parag:aph 7(h) was required on an industry-w:‘.de bas:l:s because of |
difficulties and added operat:{.ug costs experieneed by carriers :i.n o

complying with the general order provis:tons in’ questn'.on. Means avail- L

able to aff:.x the requ:!.red notiee to the shipper s cOpy of the sha.np..ng '
document are neither feasible nor praet:rcal. | It: :’.s :’.nfeasible for |
carriers to print the required notice on shipping doements in general
use because the doeuments are now fully cove::ed with f .'Inel‘y pr:.nted

material leaving msuff:x.cient room for the uot.'{eer _The use of rubber
staups or preprinted labels is not pract:tcal. 'I.t is not the practice

of sh:.ppers to not:tfy carriers in advenee that shipments to' be picked

up involve C.0.D. eonsignmeuts. Because: of" the equipment wh::c ,‘ er%vera

must carxy to handle and ::eceipt for normal sh:i;pmeuts, they do not

ord:.nar:.ly earry on their persons the rubber stamps or printed not:tces.

&/ Paragzaph 10 of Gererxal Order No. 84-E prov:.des. =
"If, in any particular case, ‘exemption or deviation f:com any
of the requirements herein is deemed necessary by the carrier
concerned, the Commission will consider the application of. sueh
carrier for such exemption or deviation when accompanied by a
full statement of the conditions existing and the reasons wny
such exemption or deviation is considexed mecessary."

5/ The Commission records show that 35 appl:’.eations, involv:’.ng from

1 to 28 carriers each, were filed seeking exemptions: from: paragraph._' :

7(h) of the gemeral oxder. Some of the applicationms-also sought
relief from other provisions of the order.  Three of these: apph-‘
cations were dismissed, 25 wexe denied, ¢ wexre granted in part and =
1 is scheduled for public bearing. Rehearinghas been requested of
2 applications which were denied. The above -does not include . .
applications for relief from the genmeral order by carriers per-
forming specialized sexrvices or ae::v:.ees for one or a limited
Dumbexr of designated sh:i’.ppers. ‘ ,




.C. 7402 '_.za/p’

Thus, when they are tendered C.0.D. shipments they usually must return .
to the vehicles to get the forms or equipment to affix or imprint the -‘" i
required notices to the shippers‘ cOpies of the C 0. D. shipp:.ng | |
documents. C.0.D. shipments are extremely repetitive in nature. A
relatively small oumber of shippers make virtually all of the C 0 D
shipments. Shippers often tender many separate C 0 D shipments at

one time and the tender of 75 or" more C. 0. D shipments simultaneously

1s not uncommon. The Tesult is that, except in rare instances, n |
carriers in comply:.ng with paragraph 7). give C 0 D shippers dupli- i 'j -
cate notices over and over. again.. When multiple C 0 D. shipments are a

made at one time, separate identical notices for each shipment are ! !
given to the shipper in a body. ’Ihe occas:onal shipper of an isolated;jjyvﬂ -
C.0.D. shipment would not be disadvantaged by cancellation of the
requirement for carriers to affix notices to shippers' copies of

shipping documents. E:cperience shows that, because of lack of famili-
arity with shipp:.ng procedures, the occasional C. 0 D shipper must | o
contact the carrier's office as a matter of necessity and the carrier
is required to give the sh:.pper detailed infcrmation on many aspects o
of the. shipment. on c. O.D shipments specific additional information l‘; I. |
relating to the handling of C 0 D. shipments including |
Information relating to- paragraph 7Ch) would also be given. , : T
Compliance with paragraph 7'(k) increases the time required by carriers_i
to make plickup of shipments, Moreover, in. the case’ of multiple C 0 D
shipments from omne shipper, a driver may spend an hour or more merely .
aff£ixing Dumerous duplicate potices on numerous copies o£ the C.O D o
shipping documents of a single shipper. The additional time required ‘._.‘ "
to handle C.0.D. shipments 1s costly to the carrier. 'I.‘he additional
costs. are not reflected in the m:.nimmn rates or the accessorial charges N
established fox handling C.O D. shipments. CTA representatives held a o
num‘ber of meetmgs with shippers Ia- varimis places in California D .

5= -




~ to copsider problem" encountered by carrn.ers as a rcsult of e
peragraph 7(h). The witness attended a"l of these meet:.ngs. |
Shippexs from all parts of the State were in attendance .§'/ At these
meetings, shippers informed the carriers that the notices were neither
desired mox required by them. They did not e:cPress any concern about
petitioner's proposal to have the requirements of paragraph 7(h)

canceled. However, they ev:.nced strong opposition to any increase 1n

Tates or cb.arges vhich may be occasioned by increased carrier costs in o |

complying with the provisions n.n question of the general order.

Based on studies of carrier experience and the results of

meetings with shippers, the witness asserted that recording or affixing_,

the notice required by paragraph 7() on or to the shipper s cOPY °f

the C.0.D. shipping document is of no value to or required by shippers ",:i".-ﬁ; - |

and is a matter of- additional cost to carriers, and that the benefits,
if any, to be derived from the requirements of paragraph 703) 9‘5"-‘ °f
little or no consequence and do not warrant the added expense to = ;o
carriers. R
| Counsel for petitioner argued that a general order of the H
' Comission has the same effect as a statute, that in this respect it ‘
is similar to carriers‘ tariffs or the min:.tmm rate tar:'.ffs, that the '_ |
public is presumed to have access to them and’ Icnow what is in them, |

that when a shipper tenders a shipment a carrier is not required to

glve the shipper a copy of the tariff the Public Utilities (:ode or all _‘ " o .

of the general orders that might have a bearing on the operat:.ons of
the carxier; that this is: an instance where a very narrow, 1imited

type of service has been singled out for requiring a burdensome, costly e

procedure of advising a few shippers who desire to use the carriers as

6/ Among others, representatives of the California Manuf acturers

Association, Canners League, Dried Fruit Association of California, .

California Grape and Tree Fruit League, Traffic Managers Conferemce

of Southern Cal::.fo:.nia and Industrial Traffic Association attended

the meetings.




their collection agents; that this service is not. distinguishable fxom;_-»,j;‘_ B
everything else that surrounds the .charge made by a public carrier to- o"'”

a shipper and to require carriers to adv1se the shipping,publrc i

connection.with this one narrow type of service is.absurd on its face,*%"

that if it costs anything, it is an expense, and that if it is an
expense, it is an unnecessary expense._ .
The California Manufacturers Association supports.the request

of petitioner. No .one appeared at the hearingﬂin opposition to the
petition. o

Discussion, Findings and Conclusions

It is not disputed and the record shows‘that the requirement
that carriexs record on, or append to, the shipper s copY’Of its
C.0.D. Sbipprng document the information prescribed in paragraph 7(h)
of Geueral Ordex No. 84-E dutails significant expense to carriers in
addition to those normally associated.with the handling,of C 0 D

shipments prior to the.promulgation of paragraph 7(h)- ‘In_some cases,
this additional expense is substantial. | |

Accordrngkto the evidenee the benefits to the shipping public~fu‘af

from the required procedure are 1im1ted. In the magority‘of
cases, compliance with’ paragraph 7(b) of the general order ff‘ -

requires carriers to give the same:information to the same shippers

over and over again. The evidence indicates that the ordinary‘shipper“ ,;

of C.0.D. shipments does. not desire or require this-information to be
appended to its cOpies of the shipping.documents. The requirement
that carriers give repetitious advisory information of this type

without apparent’ benefit to the recipients or themselves is toﬁaylargejf*vf&

exrent purposeless. j'




Benefits to be derived £rom the required procedure relate

primarily to isolated C.0.D. shipments made by the occasional shipper.‘f-'é-‘ S

Such shipments are few in number. They are of insufficient volume or SR

significance to warrant continuation of the requirements for carriers o

to record om, or append to, the shipper's copy of & C O D document

the information in question.

It is not urged or suggested on this record that the infor- R

mation contained in paragraph 7() is undesirable or should be w:.th- o
drawn. Thexe is no question concerning the desirability of |

d:.sseminating the information. Only the means are. in question. , 'Ihe

information should be ava:.lable to the public. : This Purpose Wo ul & be

served by continu:x.ng to publish it in the Commission £ minimum rate

tariffs and requiring common - carriers undertaking to handle C O D

shipments to publish provisions similar to paragraph 7(h) of General FERANIE

Ordexr No. 84-2 in their tariffs.

This petition has ‘been served on and the proposals brought "

to the attention of a large number of shippers and other parties. Au S

parties known or believed to be interested have been given notice of R

the petition. Nonetheless, 0O one has’ protested granting of the
- sought relief. ‘

The California Trucking Association has requcsted also that , ‘

all £ilings involving General Ordex No. 84. series, whether for

deviation, exemption or revision, be filed as petitions for modifica-f:”“&'f “

tion in Case No. 7402 and that each such filing be identified wn.th a o

separate petition number. It alleges that this procedure wu.ll :
eliminate confusn.on in the minds of interested parties in following

matters relating to adgustments of or deviations from the general

order. The TranSportation Division concurs in this recommendation to

the extent that modifications of General Order No. 84 series are

concerned
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The Commission £inds that: 1 S
1. Cancellation of the requirement that 'c"arriers'record"on; 'o'r'* |
append to, the shipper's copy of the C 0. .D. shipping document the

information prescribed in paragraph 7(h) of General Order No. 84-E 15‘- o
reasonable and has been Justified. '

2. The submission of Case No. 7402 should be set aside and the'-_-‘

investigation therein held open as a continuing case for considera- =

tion of future petitions for modification of General Order No. ;‘84 -

. sexies. Aunthority to deviate from. the provisions of the general
order by individual carriers should be sought by separate
applications.

3. The 'provisions of General Order No. 84-F attached hereto,

are reasonable.

4. The Coxnission's minimrn rate tariffs should ‘be amended by-

separate orders to be issued In the aPPI'OPriate minmum rate proceed- R

ings by establishing therein the rules governing c O D Shipments s e t T

forth in sald Gemeral Ozder No. 84-F, effective concurrently wa.th the

effective date of said General Order No. 84-F.
The Commission concludes that: ‘ |
1. Submission of Case No. 7402 should be set aside and said
proceeding held 0pen as a continuing i nvestigation. . R
2. General Order No. 84~F, attached hereto, should be adopted
and should supersede General Order No. 8&-3. s o
3. This petition for modification of Decision No. 65244 and g

Decision No. 66552 should be granted to the extent set forth in the*j L

ensuing order.

When Geveral Order No. 84-E was promulgated reference to . ".
"cement carrdex" was n.nadvertently omitted fro:n paragraphs 8 and 9 SRR

thereof - 'I:hese omissions will 'be corrected in the order which
follows, |
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IT IS ORDERED that:
1. Submission of Case No. 7402 is set aside and Cese No. 7402

is reopened as a continuing investigation into the rules, requirements, .

and tariff provisions to govern the handling of C. 0.D. (collect-on- |

delivery) shipments and the identification, accounting, handling, and' —

remission of C.0. D. moneys by express corporations, freight forwarders,
highway common carriers, petxoleum irregular route carriers, passenger
stage coxporations, cement carriers, city carriers, highway contract

carriexs, household goods carriers, petroleum contract carriers, radial

highway common caxxiers and cement contract carriers.

Z. A1l of the carriers hereinbefore sPecified are hereby made
respondents to this proceeding | ‘

3. A present ox futuze carrn.er not. now included among those

carxriers described in the first ordering paragraph hereof shall upon ,:_l' SR

becoming 2 caxrler as so described thereby become a respondent to

this proceeding. B i@ * o I
4, Public hearings in this in'vestigation shall be held before

such Commissioners or Examiners as sha'il hereafter be . designated at

times and places hereafter to be set. o

5. General Order No.

reference made a part hereof is hereby adopted to. become effective

Juane 1, 1965, superseding General Oxdexr No. 84-E whic‘n is hereby
cancelled effective Jnne 1, 1965.

4-?, vhich 1s attached hereto and by this‘ o

6. All carriers heretofore authorized as. of the effective date o

of the gemeral order: herein established to deviate from the provis:{_ons

of General Orders Nos. 84-D or 84-F are hereby authorized to continue -

such deviation under the

conditions and for the duration of periods of L

time specified in the orders granting such authorities. “ oo : o

<10~
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7. The Secretary of the-Commission shall serve a copy of this@*v
ordexr on each express corporat;on, freight forwerder, highway commonfiJ”'
carrier, petroleum 1rregu1ar route carxier, passenger stage corpora-e7:v
tion, cement carrrer, city carrrer, hlghway contract carrier, house-r'
hold goods carrier, petroleum contract. carrier, radial highway‘common
carxrier and cement contract carrier. h

The - effect:x.ve date of th:ts order shall 'be twenty days after L
the date hereof. . I - ‘;’ f]j._ s
Dated at San_Franciseo . California,..th:xs o
Zipk _ day of | WARCH 1965~ |

_ Comissioner
_ present but: \nqt vo?.ins‘




I dissent.

it is arqued that most shdppers are already aware of the
existence of the C.0.D. bonds and shat it is 1nconven1ent to themrto L
require that shipping documents contain the 1nformatmon ln‘questmoﬂ.
But such shippers. could eas;ly ‘be exempted from the reqplrement - once
they have advmsed a carrmer, in wrztlng, that they do not need such _
aotification. I would support such & revision of the General Order.‘_ -

On the other hand, occaolonal C.0. D shlppers who do not

othexrwise know of the ex;stence of the C.O D. bonds are- l;kely to be -

the very persons who most need thezr protectlon- Wnthout knowledge thatﬁ,ﬂi

such protection is avazlable, these sh;pper are not in a pos;tmon to

take advantage of it. The suggestdon in the magorlty opznlon.that th;s ,V'

information is made available to the public by its publmcatmon in the
applicable taxriffs is not realistic; the un;nformed occasmonal C O D

shipper is seldom familiar wmth the fine prznt 1n the tar;ffs.¢ '

- CommIssioner. ¢ ..
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- GENERAL ORDER NO. 84=F
(Cancels General ‘Orderl No." ‘8‘4-1:':)" .

PUBLIC Urn.xrrss comssxonr os msii
STATE OF CALIFORNIA '

REGULATIONS GOVERNING THE I'LANDLING OF COLI.ECT ON DELIVERY SATPMENTS
AND ACCOUNTING FOR COLLECTION MADE THEREON BY EXPRESS CORPORATIONS.,:
FREIGHT FCRWARDERS, HIGHWAY COMMON CARRIERS, FPETROLEUM IRREGULAR
ROUTE CARRIERS, PASSENGER STAGE CORPORATIONS CEMENT CARRIERS, - CI'I.‘Y
CARRIERS, HIGEWAY CONTRACT CARRIERS, HOUSEROLD GOODS- CARRIERS
PETROLEUI CONTRACT | CARRIERS RADIAL HIGHWAY COMMON CARRERS AND
CEMENT CONTRACT CARRIERS

Adopted - MARCH 23 1965. Effect:f.ve Junc 1, 1965
 Decision No. 68'77 ‘Case: No. 7402

IT Is ORDERED tbat"_ | | | .

1. A collect on delzvery sh:tpment hereinafter referred to as a.

€.0.D. shipment, means a sh:.pment upon wh:.ch the consignor has - |
attached, as a condit:.on of del:wery, the collection of a s;:ec.ufic

swm or sums of WOneys- by the carrier making del:.vcry thereon and thc{j"""_‘ -
return of said moneys to the consignor or other payee designated by Vi
the cons:.gnor. ; . B R ‘ ', .

2. No express corporation, freight forwarder, highway common o
carrier,. petrole\m :z.rregular route carrier, passenger stage corpora-"_l-:”;f"" r:
tiom, cement carrier, city carr:ter, h:.ghway contract carr:Ler, house-"“
hold goods carrier, petroleum contract carrier, rad:.al highway common o
carrier or cement contract carrier as. defined :x.n the Publ:.c Ut:'.l:l; ies .
Code, shall handle C.0.D. sh:.pments unless: and until 1t has onm f:‘.le o
with the Cotmission a good and sufficient bond in such form as the |

\ Comnissron may deen proper, in a sum of not less than Two~ Thousand .
D°113'=S ($2,000), The principal amount of the bond of any part:’.cularl s
carrier may be increased from time to’ time where the Com:.ss:ton fmds¥

that the public imtexest. SO requ;res.
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3. The bond required by orderins pa:aaraph 2 hereof shall 'be fﬂed.-‘f""i B
by the carrier as principal and by a qualified surety insurer, : | ) _‘ |
authoxized to do business in the State of California, as: surety; " B
payable: to any person or persons to whom any amount may be due on any B
C. O.D shipment transported by the carrier and not remitted to the R
person or persons to whom it is due within 10 days after delivery of : A'
any such C.0.D. sh:.pment' that each bond :Eiled pursuant to the fore-’= | .
going shall Specify the e:ctent to which the carr:.er s operations are 1 .
covered thereby, that such a bond may cover moxe than one Operative S
authority held by the Same carrier, that 'when a carrier with Such a |
bond on file with the Commiss:.on obtains additional operative o
authority, said bond shall 'be revised oxr reissued to show whether or o
not. the additional operative authority is covered thereby, and that
the name of the carrier s su.rety company in any bond filed pursuant
hexreto will be made public by the Commission upon reasonable request
therefor. R A SO SO

| bo | Ihe term of the bond sha11 :x.nclude* that any person or persons
to vhom an amount ‘way be due on any C 0.D. shipment transported by a | h
carrier and not remitted within 10 days after delivery of said ship- ‘ -
ment may file a <laim therefor with the surety; that upon the filing | |
of the claim, the surety shall notify the Comm:.ssion and the carrier .
in writing of such £iling; that such notification to the Comission R
shall be addxessed to the Public Utilities Commission of the State |
of California at its office in San Franc:.sco, that suit against the
surety shall be commenced within one year after the date the shipment ; ,‘

was tendered to the carr:.er, and that the Surety waives any rights it{‘“{{{:.‘
may have under Section 2845 of the Civ:.l Code of the State of S
Cal:.fornia. |
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S. Ihe bond required herein may be canceled by'the surety bv
written notice to the Public Utilities Commission of the State of
California at its office in San Francisco, such cancellation to Ny

become effective thirty days after receipt of said notice by'the -
Commission. o '

6. Clarms arisinb.from failure to-remit C.O D moneys may be

£iled by any person or persons to whon an *mount may be due directly'V‘.fug‘

against the suvety company and any-sulfs against the surety'nust be
comxenced within one year from the date the shipment was. tendered.’

7. The pame and address of the Surety company may ‘be obtained

from the Public. Utilitles Commission, State’ Building, San Franci eo,fﬂﬂ‘ﬂfx

California 94102

8. The bond prescribed herein shall not be required of cariiers s

" while engaged as independent—eontractor subhaulers-‘earriers while f{;,ij"“‘

engaged in tranSporting,property for which rates are provided in

Minirrum Rate Tariff No. 73 or eity carrierswoperatlng,within lawfullyffJffﬁil

established pickup and delivery limits as agents of a common carrier 3\ffl"

in the performanee for such common carrier of transfer, pickup or

delrvery serviees provzded for. in the lawfally published tarif s of ,f_"}"i

such coumon carrier. .

9. Every expreSS-corporation, f*eight forwarder, higaway common vyl’

carrier, petroleun irregular route carrier, passenger staSe corpora—{f\l“"\;

tion, cement carxriexr, city carrier, highway contract carrier, :,fi"‘

household goods caxrrier,: petroleum contract carrier, radlal hi ghway

common carrier and cement contract car*ier handling:C O D shipmentsiﬂ['

shall:

(a) Establish and waintaln a ‘separate bank account ot aecountsh‘imf:i‘”“f

wherein all noneys (other than checks‘or draftslpayable to.;J
con31gnor or pavee designated by. consignor) eollected on
C.0.D. shipments will be held 1n trust until remitted to

payee, except C. O'D moneys: which are remitted Withinwfrveiﬁ«
- days after delivery.
. y 3




(b) Establish and maintain a ::ecord or records of all c O D AR

shipments in such manner and fom as’ wﬂl pla:‘.nly and o
readily show the £ ollowing_infomat:ton with_reSp_ect;_-to . ‘.
each shipment: | | o R R
(1) Number and date of freight b:.ll. : N
(2) Name and address of consignor ox othex pcrson

: '-‘,designated as payee.
(3) Wame and address of consignee. o
(&) Date sh:.pment delivered | |
{(5) Amount of C.0.D. moneys collected
(6) Date: C 0.D. moneys rem:i’.tted
) Check number ox other n.dentification of

rem:.ttance to. payee. I -

Collect the full amount of the C 0. D moneys at the time
C.0.D. shn.pments are de..:t.ve::ed to the consignee and remit
all such collect:.ons to consmgnor, or’ to othe:: persons
designated by the consn.gnor on such shipments, promptly
and im mo evcnt later than 10 days after delivery to the ~
cons:x.gnee, wnless consignor instructs otherw:'.se :Ln
writing. All remittances for C 0 D. shipments shall |
refer to or otherwise n.dentify the C 0 D. shipment o:: '. o
shipments covered by the remittanee. | R
Not accept checks or drafts (othe:: than cert:.f:ted ehecks,j""j_,"_“".l" R
cashier's checks, or money orders) in payment of C O D | |

charges u:xless authority has been ::ece:bved from the

consignor. -
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(e) Except in situations covered by subparagraph' (f)i,'-‘notify‘f
the consignor immediately if a €.0.D. shipment is refused
or cannot be delivered on the carrier 8§ initial attempt., 'jf

Upon instructions from the’ consignor the carrier may |
attempt subsequent deliveries, the charge for each such
delivery, being detetmined by the applica'ble freight - |
charges from carrier‘s teminal to the point of destina-
tion, but in mo event less than the rate prov:[decr :Eor |

nileages of less than three miles, ‘I‘he carrier may also" o

return the shipment to: the consignor upon his requeSt
subject to a charge equal to the applicable freight
charges on the original outbound movement. -
While enﬂaged in trans.porting proPc-rty for wh:’.’ch rates
are provided in Miniom Rate 'I:ariff No. 7 notify the |
consigaor :.mmediately if a C.0. D. shipment is refused
ox camnot be deiivered because of circumstances beyond
the carxier's control In the event of such nondelivery, =
and pursuant to the consignor s instructions, the sh:.p-
ment shall either be returned to the consignor subject
to double the outbound freight charges for the round-
trip movement, or deliver:ed to another consignee aub_-;ect
to the applicable distance rate, in addition to the
original xate, from the point of nondelivery to the
new destination. ‘ ‘ Lo
NOTE If hourly rates are applicable on deliveries
involv:mg C.0.D. shipments, such hourly rates
shall supersede the rates. provided in this
vsubparagraph (f). | - R
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(2) Not make a C.0.D. shipment”partj.:-of as:plitdelivery
shipment. | ' . e

10. \Xo express. corporation, freight forwarder, highway common

carrier, petrolenm :.rregular route: carrier, passenger stagc corpora- -{;.{j

tion or cement carrier shall haudle C.0,D. shipments unless and unt:.l;'. .

such carrier has published and filed tariffs which contain the rates,'_l_'- S

rules and regulations governing such’ service, which rules and regula-j__; ., e

tions shall conform to this general oxrdexr and shall :z.nclude
provisions that: | R
(@) Claims arising from failure to remit C. o D moneys may
be £iled directly against the surety company and’ any
suits against the surety must be ccmmenced within one
year from the date the shipment was tendered |
The name aad adéress of the surety company may be
obta..ned froxm the Public Utilities Commission,
State Building, San Francisco, California 94102

1l. Every express °°1'P°’-'uti°n, fxed F‘h" forwarder, highway common . *

carriex, Petr’-"l"*m irregular route earrier, passenger stage corpora.. L

tion and cement carrier, wh:.le acting in the eapacity of a delivery
carrier on C.0.D. shipments moving in interline service, shall at
the time of remittance of the C. 0.D. collectn.ons to the consignor
or payee, notify the originating carrier of such - remittance.

12. I£f in any particular case, exemption or deviation from any of
the requirements hexein is deemed nece°3ary by the earrier concerned
the Commission w:.ll consider the application of such carrier for such

exemption or deviation when acco:npanied by a full statement of the

conditions existing. and the reasons why such exemption or deviation '

is considered necessary. ‘
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13. Each express corporation, each freight forwarder, each
highway common carrier, each petroleum irregular route carreer3 each |
passenger stage coxpoxation and each cement carrier not electing to Lr:*~"<'
undertake transportation of C. 0 .D. shipments may'withdraw and cancel ) j
its rules, regulatrons and rates tberefor and establrshain thelr'steadfg' ;
2 tariff provision that C.0.D. shlpments will not be accepted- and , |
that each city carrxer, each highway contract carrzer, cach household }f”r'j&
goods carrier, each. petroleum contract carrrer, eaeh radial haghmay
couzon carrier and eadh cement contract carrrer not electing to '
undertake transportation of c.0 D shipments shall be deemed to have
grven notice of such election by not filing the bond provmded £or
- herein for carrlers handling such shlpments.‘ e |
General Order No. 84-E is hereby revoked
This Genmeral Oxdexr shall become effective June 1 1965
Approved and dated at - Smifhumka} P California, this
dayof M 1965.‘ | S

BUBLIC UTILITIES COMASSION OF |
T ST OF CALIFom;A#

By NOEL COLEMAN B PRI M
- Acting Secretary g}q‘ e




