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Dccisiotl No. 68843 ' 

BEFORE 'mE PUBLIC UTnITIES COMMISS!CN OF THE STATE 0:: CALIFORNIA' 

GZRrRUDE ARMSTRONG, ) 

Complainatlt, ~. 
VS.·· " ~' 

, ' 

i, 

i' 
, , 

) 
THE PACIFIC TELEPHONE,AND) 

Case No<. SO 70':' ',' '" 
(Filed Deeemb,~.c~>",1964)',,·; , 

'," " •• J ...... 'I"~ . ' 
TELEGRAPH COMPANY, a ) 

..... 

corporation, ) 
. .) 

,De£etlcIant. " ) 
) 

Terry A.' Francois, for complainant. 
James F .. Kirkham, for defendant~ 

OPINION - - - --- ...... -,-

, ,~ .' " 

Complaillant seeks restoration of telephone' ~ervice: at' '173:9: 
, , ' 

O'Farrell Street; San Francisco, califor:d~ •. I:lterl;Q:restorat5.o:l', ' .. ', 
.. I . .' ' ' 

was o-.rde:red pendi:ng further order (Decisio'l:l No. 683i6~ ~ted· < 

Deeccbe:r IS, 1964). 
, . ," , 

Defend.:tn~"ts answer a11eges:thaton 0= about"Ncvanbcr 30" 
. -, 

1964, it ~d reasonable cause to beli~e· tl:-..at service. to complaill."l'O,t 

under numbeT FI 69899 was bemg or was to be usadas l!=:i.llstrumc'D.ta'l~' 

,i"C:y' directly 0: :i.ndireetly to violate o~ aid sne' abet vio!atio:o of . 
. law, and therefore defendant was required ,to disconnect serv;ice ", 

I,," 

pU:'S'I.l,snt to the decisioD in Re Telephone Disconnection~: 47'cal~,,,,· . 
. ' ~:, 

F.U.C. 853. 
.:-; , 

'1"netll.'ltter was heard and Submitted.before Zxam1nerRowe at'" ',' 

SaD Francisco on March 5, 1965. 

-1-



.,' ... 

Complainant testified that she has great need ~ for telephone' 
" " • , , I, '., • 

service. and that she has never used,Bndwill not use, 'thetelepbone, 

for any unlawful purpose. There' was no appearance by or testimony 

fl:Om any law enforcement, agency. Counsel stipulated,that;defenc1a~t" 
", /'<' 

acted xeasooably. 

We find that defendant's. action was. based upon reasonable 

cause,' and the evidence fails to' show that the'telephon~was.' used, 

for any illegal purpose. !he Commission concludes that complaitlant 
, ' 

~. 'I 

is entitled to service. 
'ORBER ..... --,.,....~" 

IT IS ORDERED that' Decision' No. 68336" temporarily 

restoring service to complainant, is made permaoeIlt,.,subject too, 
, " 

defendant's tariff provisions and existing applicabielaw. 

'l'b.e effective date of' this order shall betwe~ty' days after " 

the date hereof. 

Dated at ___ Sa.1.\ __ F'ran __ C15_' _<» ____ , California ,this' 

--..;.,??...;...:zi;"",,' ' ___ day of ___ {J&d,L--.' ~".-;' "",--_, 1965~ 
t/ 

'" 

. . ..' '.~', .. , 

, 
,', . t' , ,. , 


