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BEFORE TEE PUBLIC UTILITIES COMYISSION OF THE STATE OF CALIFORNIA = .

GERTIRUDE ARMSTRONG,

. :.‘ Case No. 8070
(Fa’.led Decembe:c 3, 1964)

Coxplainant,
VSe
THE PACIFIC TELEPHONE & AND)
TELEGRAYH COWPENY a.
corporacion, o
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,Défendant.

. Terry A. Francois, for complainax_xt.‘
James F. Kirkhém,.' for defendant.
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Complainant seeks restoration of telcphone eervice at "739
- O'Farrell Street, San Francisco, Caln.form.a. Interul:a re ‘.:orat:o:a
was ordered pending further order (Dee:nsxon No. 683"*6 d—..ted
December 15, 1964/. T

Defendan::’s answer alleges that on ox about November 30

1964, it had reasonable cause to bela.eve that eerv:i‘.cc ‘:o compla..nant

undex tmmber FI 69899 was being or was to be used as .:r. :.n tmental-"”‘ -

z.ty directly oxr indirectly to violate oz aid and’ a‘.:et v:.olation of

' 1aw, and therefore defendant was rcou:.red to disconnect .erv:.ce

pursuant to the dec:.sxon :Ln Re Telephone D:.sconnect:.on, 47 Cal
P.U.C. 853. | | | |

T'ne matter was heard and subm:.tted before examiner Rowe at
San F:ranc:.sco on March 5, 1965. - E




Complainant testified that she has great need for telephone
service, and that she has never used, and will not use, the telephone |

for any unlawful purpose. There was 1o appearance by or test:unony

from any law enforcement agency. Counsel stipulated that defendant-,‘ o o

acted reasonably. . .

We find that defendant‘ s action was based upon reasonable
cause, and the evidence fails to show that the: telephone was used |
for any illegal purpose. The Commission concludes that complainant
is entitled to .;erv:ice.‘ B
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IT IS ORDERED that" Dec;sion No. 68336 temporarily

restoring service to complainant, is made permanent, subJect to |

defendant's tariff provisions and ex:l.sting appl:tcable law.

The effective date of this order shall be twenty days after;-' -

the date hereof ,
Dated at San Francisco Calif.ornia, th:ts

éz g __ day of- %@c/




