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BEFORE TEE ?U:8LIC UTILITIES COMMISSION OF THE STATE OF:C:ALIFORNIA., 

In the Matter o-r the Investigation) 
:t:.to, the rates,yrules .. regulations".), 
ch.:lrges 7 allowances and practice's } 
o-r all h.ouseh.old gooas carrier-s" ) 
common carrlers' .. , highwa.y carriers".) 
s:n.d e1'tycarriers,relat1ng ,to· the ) 
tra:o.sportat1on o-r used household ' ) 
goo'd: and related. pro-p¢rty.·' ) 

Ca.se No ..5330 

SUPPLEl'-tENTAL, OPINION AND ORDER ' 

By Decision No. 68779, da.tedMS.rch 23'" 1965" ,in Case 'No. 

7402" the C¢mm1ss1on a.dopted'General 'orderNo.S4;"Pand, 'to:und .. ,a11iOn.~:"." ',' 

SlIl.ended by esta'b11sh1:cg there1ntherules goverri1ng'C:~O;.'D,.'sh1pxne;ts, ' 

as set torth in General ,Order' No. 84':"p:'and t~t-th~-t:ar1i;:e~~~:~,:>' <i 
", . r' ••..•• ' \ 'I.,,' ',,', 

sh.ould ,be made e-r-rect1ve eone1J.rrontlY"w:tththe' er:C~'~'ti~e'd.~t'~-,6r';. ,':.>" 

said general order. 
.", " 

IT IS ORDEREDtha.t: 
" ' I, 

1. Minimum Rate Tar1fr No._ 4-B' (Appendix C .;,o'f: 

Decision No. 6552l) is hereby a.m.endedby 1neofp,orat1ng theX"'e1n~_' 
, - . 

to beco:n.e ei'tective Sunel .. 196'5 .. the. pa.s.es wh:tcb.~e ,.e;tta~lied' 

hereto a:ld by this rei'erence made. a. part here-or"v:tz.: 
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2.- In all other re'speets theatoX-:esa.1cf Dec'i5ion No . .. , 

6SS21 shall remain in full force and ettect ... 

This order sb.a.ll b~eome"et:tect1ve twenty. daYs:'a.:rt,er. 

~e date her~o.r. 

April, 1965. 
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/k: .... ~. '.' 
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Second. ReVised PSlf.:e........ 19<' 
Cancels" :. 

First. :tevisee' Page. ....... 19 

COLLECT ON DZLIVZ~ (C.O.D.}..··SRIJ?HENTS:· 
(Item:. Nos'. 185~ 180. and187J 

, , '" 

1. A collect on cellvery :lh1pmeiit,here1lia.tte~ .. 
referred t<> as a C.O.D. shipm.ent, moons 3.. sni,mont upo;c. 
which tho cons:tgno~ has 3.tt~chee,. as ~. cond1t:t:o:l ,of 
de11ve..."'7 ~ tee colloction o~ a,specif:tc sum or' s,ui'ns. 01'" 
::loneys by the ca:-rieI" :oaldns . delivery .:thereon and: .the 
retu...""'n or said moneys to the cons1snor 0:'" other. po.yee 
des1gna.tcd 'by the consignor ... 

2qo, No. co..."'T1e:'" s~ll ~dle C .. O.D. sh1l'mont~unless, 
cd u=.tll 1 t ha.s on file With. the' COl:!l'!lission.a geod s.:ld 
su.~1c1ont bond 1:l. such tOr::1 as the. Cor.xc1s.sionrnay:.dee!!'l 
proper" in a sum ot not less thsn '.!'wo Thousand Dollal':s .. 
(~'2., 000) q' T1le prine 1 pal 2.l:lot:n t' or the oondo'£ ~.".. .' 
part1culRr e.arr1er rtJJly be increased fromt1me toti!!'le.' 
where the CoI:ilis:i on finds that the pub11c1nt·e-ro:st s~ 
requires. . ' 

3. The' bond' required by po.:-o.gro.ph2 horeo:r':·sl'Ul.1.1 . 
be 'tilee by.the enrr1er .. as ··pr:tnc1pal·.a.nd by a 'Cj,l.laJ.1r:tod 
surety insurer" author1zed to- do business'1n,.tho.State' 
or CaJ.1torn1o.~ as. :.urety ~ . payable' to' znYP'9:::"son. oX" 
'P-'=",son: to whom o:l.Y o.:'lountmay be due on. s:ny' C.O.D .. ". 
shipme:lt tr-ansp¢rted "0'1 the e:lrrier and not rer.l1 tt&d to 
the p¢!.'SO::l or- pe:-sons. to whom it is-duo'wi. th1n.l.Odo.ys 
~ter do-livery ot ony such C.O.D,., :hip:nent;·th.:l;t·:each . 
bond i'1led pu:-suc.nt to the roregoing. shAll spoe11'ythe 
extent to which the eo.rrie:- t s . opor-at1ons a,:o'e covero·d, :. 
tb.e:-eby; thAt such a bond ~.1 covor:coro ·tho.n. one' ope~a.-
t1 ve author 1 ty hold 01 the SOlllO ec.rr1er; that: when ae:?X"~ 
rier 10.1. th such. I! bond on 1"110 ·wi th the COt:l.~ss:ton· ob·ta1ns 
adQi ~10nu opcl":\.ti ve a.uthority". said bond sb.al:l.be.rev1sed 
or reissued to show whether orno·t· the add1tiono:l. opel'-ativ 
~utb.ority 1s covered theroby; and thAt the. nat.'le Or the '. 
ca..""rier t s surety eomp~y in eJ:J.:l. bondi'iled pursu.a.n.t:.:he:reto: 
.....:tllbe made public· by tho Coml'll1ssionupon reasonable: . 
reques~ .t!:.eretor. . ... 

4. The term ot the ': ond .sh~l .1ncl ud e·: : the. t: .. any 
pe:.·son or persons to whol::l ana."'!lou:.o.tmay b:edu.e: o.n;, any. , 
C.O.D •. slUpment. transpo:-tedby So eo.rrier and not rem!t~' 
ted with.1n 10 dnysa.fter delivoryof said shipment' rtJ:J.Y'" 
tile z. el3.1: there tor with the sure ty; tha tupon the > 
.filing o! the cls.111l, the s.ure ty . shallnot1ty the. Co.m~ 
=tss10nand the earr-ierin "IfJ'::"1t1n.~ of. such: .filing:; . 
that such :c.ot1t!eat10n to th.e Comm1ss1on zhttl! .'be .. 
add:-es30d tc the Public Uti11t:tes· C·omrU·ss1on. ott-i.e 
State or Call1"ornio. at its o:tttee in San ·Frc.nciseo; 
that- sd. t ap;:linst the surety shall be.eol'lWe:nced 'wj; th.!n . 
oneyea:r a!'tor the ea~~ethe shipment was t.endered,· to<: tho 
carrier; and. that the sUl'-ety wa1ves,.any'r1ghts,1tmA",!,>· 
have under Secti.on 284'> o~ the Civil Code 01." the~ ", 
State or Cal1torn1a~ . .. , , '.. .. ". . 
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5.. The 'bond required herein may be canceled by the 
suZ'ety by written notice to the Public- Ut.ilitiesCommissi,on 
of the State of C~lii'ornia at its~ office in ,San Francis:co·,· 
such. cancella't.ion to bccome effective thirty days a.f:ter . 
receipt of said notice b;t the COm:nission •. 

~6. Claims arising from failure to remit C.O.D .·:nlor..eys ' ~, 
:nay be filed by a:nypersonor persons towhoIr.anamount·"may 
be due dire~ly agai.;lst the surety company,and·an7suit S, " 
against the surety tlust be commenced 'Within one year from 
the date the shipment was tendered. . '. 

tJ7 - The name and a'ddressof the surety company' may be, , , 
obtained fro!!! . the Public Utilities ,Commissior.,. State .)3';!:tlding,: .... ':' 
San Francisco" Cali:tornia 94102'. ' " ., 

J •• '. • 

.cos. The bond prescribed', herein shall not, be re,quired, o:t 
ca=riers .... 1hile engaged as independent-contracto~ subha'Ulers; .. 
or city carriers o'Ocrating wi't.hinlaw.f'ullyestablished,pickup 
and delivery limits as, 'agents of a CoI:ltlon, caTr1~~ inthe'per~. 
!or:wlce for such" common .carriero'! trans,fer'" pickup, or';' 
de~1very services provided for in' the lawfUllY'pub11shed· 
tarii"i"s or such co~on carrier. .,' . 
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SECTION NO. 1 - RULES AND REGOLAXIONS, (Continued) 

COLLECT ON DELlv.E:RY -CC.OwD.) SHIPMENTS (Continued} 
(Itet:.$ Nos.. 185",186, a:J.d 187)' , 

~9.. Ev'e~y carrier b.a:ldlingC .. o. D. shipments 'shall: 

(a) Establish and maintain a separate' bank account' 
or accounts wherein all moneys (other than 
checks or· dr-arts payable" to consignor- or-payee' ' 
designatod by· consignor)- 'collected on C .. O, .. ,D .. 
shipments will be held in trust 'lJD.tilremit,ted 
to, payee, except c. o. D'.. moneys which. ',ar,e 

(b) 

rem:. t'ecd within five days after de11;very':, 

Establish and maintain a record or re'cords' of ' 
all C.O.D .. s:o.ipmentsin such. manner, ariC:l::t()X'm 
as will plainly andread1ly show"the :f'ollowing 
information wiotA respect to 'eac~sl:J:plllent~,',' 

'! 

(1) 
" ~ " .. 

, . .' 

(2:) Name and J address "of consignor, ,or-other 
person deSignated as payee .. " 

(3) Name aLd address of consignee,. 

(It-) Date, shipment." deiivere'cl. 

(5) hount, of C .. O~D. money's'collected. 

(6) Date C: O.D .. moneys' 'remitted' .. " 

(7) Checkn~ber or other 1clent1f1cat1onot 
rem t'tanceto :payee. ' 

(c) Collect the full amount o'f'the' C.O .. D~moneyz at 
the -l;1me C.O.D_ shipments. are delivered,.t.o- tho 
consignee end r~m1t all S'l:.cncollect10nsto 
consignor, or to' other persons designated" by/ 
the cons1gnoron suchship!D.ents, p:t"omptlYaIid, 
in no event later than 1 Odaj."s after' delivery 
to the consignee, unless consignor-instructs. 
othe:-wise in "W::'iting.' All remi ttancestor ' ' 
C.O.D.shiptlents shall refer to oX" otherwis'e 
1eenti1"y the C.O .. D;.. s1l1pmcnt or shfpments.- ' 
covered by the rem1 ttr'lnce. 

(d) Not: accept checks or draf'ts (other, than, 
cert:tf'ied checks, casb.:ler rs checks,; or-, ,mor..ey , 
orders) in pay:nent or C.O.I>.charges \mle~ss., 
authority ,has been received from:, the> eons~gnor~ 
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(e) Notify the consignor immediately it a C~'O.D. 
shipment is refused or cannot be delivere'd on 
the carrier's initial attempt.. Upon instruc
tions'from the consignor the carrier ,may 
attempt subse~uent deliveries, theeharge for 
each. such deli very, or a ttempted- delivery" : 
'being determined by the app,11cablc" freight, 
charges from carrier's terminal to. the, point, 
0'£ destination, but in no event less than' the 
rate provieecl tor mileages of less than three 
IId.les. The carrier may also- return the ship
ment to the consignor up¢n his reQ.uest, 
subject to a charge cq,ual to- the app,licable 
freight caarges on the original outbound 
movement. ' 

(1:') Not tlake a C.O~D. s.o.1pment part of'asp;lit 
d.el:tveryshipment. ' 

(Continued in Item No.1$?) 

Decision No'. 68959" ' f; Change ' ) 
** Paragraph' eliminated" ) . . ;" 
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·COLL.r'XT ON DELIV'SRY'(C.;O.D. )SHIPME!>:TS' (C'ont~d)' 
(Items ~TOS,. 18'5,l86' and 187) 

, :0. If, in any part1eular case·, exeI:lpt10n or deviation " 
i'rO::l any ot the reo.:a.irements herein is. deeI:lednecessaryby t:.'le , 
ca.-rier concerned, the Commission will consider:the, a.pplica-
tion of such carrier tor sucb. eXem'Ct1on or- deViation ,,,hen '" , 
accom1'a.nied 'by a!Ull statement or': the, eond:t tlons>eXist1ng and·' 
the reasons wa.y such exem:;>tion or de:n,a.t:f.on1s coris,1derecl ' 
necessary. 

i 

j 11. A carrier not electing, to 'undertake transportation 
I of C.O.D. s!l1pl:l~nts ::hall be deemed to have given"notice' of: ' 
II' su.ch,election 'by not filing the' bond provided for b.ere1n,tor 

carriers handling' sllch sh1pments. " """" " , 

I 12. The' char-gesfor eollect1ngand' ~em1tt1ng,,1:he':3lnou:o.~" 
II ot C.O~D~ 'bills collected Oll C.O.D'. sh1pments'shall'b-e:"as'.'<' " 

ro11ows: 
I 

I 
l 
I 

'When the 'amount 
collected is ' 

Over 
Ove:r' 
Over 
Over 
Over 
Over, 
Over: 

20.00 not over· 
2,.00.notover 
40.00 not over' , 
'50.00 not over 
60.00 not over' 
80.00 not over 

.-" \ 

, ; 

Over 
Over 
Over 
OveX' 
Over 
Over 
Over 
Over
Over 
Over 
Over 
Over' 
Over 
Over 

100~00 not over 
102.5'0 not over 
105.00 not over ," 
1l0.00 not over 
120.00 not over 
140.00 not over, 
~50"'00not, ov~r 
160.00 no't over 
180.00 not over 
200.00 not. over . 
250.0.0 not over 
300.00 not. over 
350.00 not over, 
400.00 not over, 
.4;0.00, not over 
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Over 
Over 
OVer 
Over 
OVer 
Over 
Over 
Over 
Over: 
Over 
OVer 

$.5'00.00 not over $550.00 ~-"':"'$l1:o97:'-" 
,;O~OO not ever ,600,.OO-~---- '>5;'34,,- ' 
600.00:;not over 650';"oo~---~ 5~7"; , 
650.00 not over 700 ~oo---~: 6:.14:, 
700,.00 not over 750.00 ---6.54', 
750.00 not over 800.00: -,.;,-,;..- 6'.9Z,' 
800.00 not over 850 .OO:'-~---:':"':'" 7 ~3~, 
850.00 not over 900.00,---,--- 7".7l' 
900.00 not over 95'0~oO '-~-" 8';'10:,;: , ' ' 
9;0,.00 not over 1;,000:.00 -..:.:.- .. S.lt-8:'- " 

1,000.00 at' rate'ot', ~8.48per Sl,OOO~09: ,', 
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