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Dec:tsionNo. 69027 

BEFORE THE PUBLIC UTILITIES-COMMISSION OF. THE STATE OFCACIFORNIA: . 
. . f' , . 

,. ',< .,' 

Complainant, 

vs. Case No.. Si68· 
, 

THE PACIFIC TELEPHONE .A.NDTELEGRAPH 
,: 

. I' , 
CO'J!i1.>PJ!tY, a corpora.tion, " 

,," . : ~ 
,_I.'" . 

'; .')1" ," 

" ••• ·1 

;, . c, ::"',,-
• ! I .... t 

Defendant:. ' 
''-1 

'r ' ..... 1, 

'~' 
.. ; ~ 
.' 

~ ... t j'. 

'..j;"(1 

ORDER GRANTING INTERIM RELIEF 

MRS. JOE]' OLDHAM of 18,(02 So. Crocker, Ga.rdenQ.,.Calii~o'rnia.>. 
I';; 1 " c_. . . , ' .'~' ;, " " .' • 

having filed a. verified COm~~l.a.int a.lleging in su'ostance.tlia.:c com':' 
Ii' I, .' 

. ,., \. "" ,", . 

plaina.nt was s. subscriber and' user of telephone 'serVice'fUrnis,hed, 

. 
'J 

by defendant under number FA 1-8319; that on ora.bout' APJ18" 1965,;,'·· 

the telephone fo.c11i ties of complainant were discontinued:'by' dis':' 
" , ... " 

con.."'leeted te:rminals at subscriber'.s home; that compla.inant, has mad~ " 

demands upon defendant to- have the said telephonefac:tlit~tes:' 
< '. '~:,!,~;:, . 

1:"estored but defendal'lt has ret'used' and. doesnow'rerUse' to{<do: so';. 

that complainant has sut':eered and, will su:f':f'er 1rrepa.ra:b,le"'1~jUl!'Y' to 
" " ,. , 

her reputation and great ha.rdship asa result of being ctep,l-:1ve.d 
'\' ~ . .. 
I '" .. - . 

o~ said telephone fa.cilities ~orthe 'rea.~on :that'herseve*' ye,ax., 
. ' 

old son has a heart condition atld it is nece'ssary that..She~'be:able 

to telephone tor help.,1n an, emergency; that, comp,la1nant d1dnot' .' 
, ,. ;1, ,.,' 

'Use and'does not intend to use said telephonefae111tiesa.san.'· 
~ "< ~' , , 

instrumentality to Violate the·ls.w nor in a:t.aing'or a.betting,such 
~ '.'. 

" 

nolation; that complainant se~ks ·restora.tion o'£'·sa1d tel.ephone' ...•... 
-,;~ . 

~ac11i ties forthWith;· and good cause appea~rig . .,. 
~ '. . . 

IT IS ORDERED that The Pacific Telephone and, 'relegra.phCompanYJ'" 
.. . I. --
1,1 '. 

-,'~, , -

a corpor~t16n, is hereby directed to reconne.cta.ndresto're~tel:ep1'l0ne·, ~ .. ' 
" " . :., ~ , .. 

service to compl3.1n3~nt .and toma,1ntain, such ,service pend1,rig further":,' 

Comm..1.ss1on order herein, said' service to be'£urn1shed:.·purs~~.~.to:'::':':· 
, .. ' 

" .. 1. 



.' ,. 
'RC'" C. 81.68-

~ ,.: ",' 

defendant.' s filed tariff rates and rules applicable thereto~'rhe " 

complaint w1.11 be set for hear1ngbefore such Commiss1oner or EXam;" , 
, . . ' 

iner, and at such time and place~ a.s may hereafter, be deS1gnated~' 
. , i • 

The Secretary is directed a.s :f'o,llows: 

1. To ca.use a. certified, copy of th1s.order~, togeth~X"w1tha 

copy of the compla.1nthere1n, to be served upon The'Pac1f:ic>Tele-'0, , 
',' , ,.' . 

phone and Telegraph Company, a. corpora.tion, and,sa:1d,;defendant,~1s 

of 

,<.:: 

',1", I • 

COIlllZl1ss:~one~ lrodexo1ck ~ ,H~l~boff~, :be1~: .', 
neeess~:.'r-ny' t1b::'~flt"" d~d· not:, pt\rt1e1pate;' , 

, 1ntho' i,~1::>~OS1t1ono~" th1s,'::x:>rocee4.~>'< 
. ," ~I ,I "', "1" ,.:, ,I,.,".:: .,':';<' .::.;: .. , . " .. 'J,.. I, 

'" .. /' 
o" 

',,:"" 
>. 

" .... ,' 

," 
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, f 

..... 


