- Decision No. 69QR7

BEFORE THE PUBLIC UTILITIBS COMMISSION OF THE STATE‘OF CALIFORNIA

MRS. JOSN OLDEAM,
: Complainant, o T
ve- | B N} - dese NoL 8i68¥H L
THE PACIFIC TELEPHONE AND 'I'ELEGRAPH - | e
COMPANY, a corporation,

Defendant¢

u n

f,‘ :

.IV
.‘?l

ORDER GRANTING INTERIM RELIEF

MRS. JOEN OLDEAM of 18702 So Crocker, Gardene Cellfornie,
having filed a verified complaint elleging in substance that com~
plainant waes & subscriber and user of telephone service furnished
by defendant under nuzoer FA 1—8319, that on or ebont Anril 8 1965,
the telephone facilities of comolainent were discontinued by dis— g
connected terminals at sube criber s home, thet.compleinent nes nede
demands upon defendant to have the seid telephone fecilities

restored but defendant has refused and does now refuse to do so,

that complainant has suffered and- will suffer-irreperable 1n3ury to w:“ R

her reputation and great nnrdsnip a5 a. result of being deprived

L said telephone facilities ror tne reald on that her seven yeer

0ld son has a heert condition and it is necessexy that she be able ,f"; ‘l

to telephone for nelp in an emergency, that eomplainent did not
use and does not intend to~use said telephone feeilities es en
“instrumentality to violate the lew nor in eiding or ebetting'sucn
violetion, that comolainent oeeks restoretion of seid telephone

.

facilities forthwith; and good cause appearing,ll‘

IT IS ORDERBD that The Pacific Telepnone and. Telegreph Compeny,ﬂ"f

a co*poration, is hereby directed to reconnect end reotore telephoneﬁfn*”"'

service to complainant and to meintein such service pending‘further
Commission order herein, seid uervice to be furnished pursuent t

L.
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defendant's filed tariff rates and rules applica.ble fhéreto;‘ :'The" Ea

complaint will be set for hearing before such Commissioner or Exam-

iner, and at such time and place, a.s may hereaf‘ter be designated.:
The Secretary is directed as follows. . ’
l. To cause a certified copy o:.‘ this order, together wi.th a.

copy of the compla.int herein, 1;0 be served upon 'I‘he Pacific ‘I‘ele-‘

phone and. Telegraph Company, a corpora.tion > a.nd sa.id defendant is
directed to serve and file its reply within ten: (10) day.;. after
sald service. ‘

2. To ca.use a copy of this order to be ma:’.led 'to complainant-:‘u.‘"i‘.‘jf"i\ e

3. To cause appropria.te notice of hee.ring to be ma:tled to the\;'ﬂ et

parties at least ten (10) day's prior to the hearing here:m. .
Dated at ___mmm___ Ca.lifomia., this "I ;d&} N
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e Ao ase i toaTmane

’ ‘..,J,;?g\‘esfdé‘n‘t. =

Comissmonor Frodorick B. Holoborr boing
necessarn:r nb..ent. did not participat e
I 1n tho digposition or thi.., proceodzng.
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