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BEFORE !HE" PUBLIC'UrILITIES -COMMISSION-, OF THE;', STATE'OFCAI.IFORNIP.: " , " 
" • .." ,i!.," I,: ',' 

Investigztion on the Commission,' s, '-). 
own lnot;ion into the operations,:: _" ')
praeti'::~s,> ,and adeqaac,:y __ o-g',serv:tce ):' 
o£ PETROLIA. TELEPHONE COMPAl~'!C-, )-
Petro-lia~RumboldeCounty~' ',' _", ) 

, ' -" ',- - " ", ,,' ) 

.... ,. 

",', . 

~'Qoeth .1~ vlaters) for Petrolia':;:<Telephoncc~~~a~y~", ' 

-', I 

. <',I ". 
., ..... 

, responaene. ,:", , ' ,,' 
E. A. Hosmer) for E. _ A.Hosmer' :;and;, Comp&ny.-: an~" " , '" 
"-'"!ndependent_ Telephone Company;" and-~:Haro-1d:, vl.: Hough;' , " 

for, 1"iolttole Grange; illterestcd,'.p·a~ics.,.,-",.' ;:' :'~ , :>;.. ,,_,', '. 
H.. H. -vlebster andErrnet.1., Macar~o) .-:cor'-,theCOXllml:SSlOn, ' ' $ta££. ' ,''',-" ' 

,(:t" "'" 
'-, ...,'-' 

Q,P- 'IN I"O'N,:: - -'.- - ...... ~,-... 

,I' , 

. " ... 
,'" .' 

. "';'" 

,,'," 

After due notice" 'public, hearing~;,on' "tbis~,;';[n~e~t:[ga.t:i:bn:" 
. ' " , ~ 

were held befor~Examiner COffey~on'S~t~be~:12~ ·1962"',and,.;·oceober':>· 
: • I ,. .' ' , ~,'. c ' ' ',' :" ' • ., ~ .' I ~ '-;1" • L ,> :,' . , .. 

21~ 1964, near Petro-lia 11:1 H~ldt 'COtmty) C8'!:Iforrii8~~:':n1:e:matt'er 
. ., :, 

, . ,. "' '.,' :1" ".' 
was submitted fordeeision-on October 21,-;19,;64.~',,_ 

,,'"I' ", ""', '.<f ',. 

This investigation was' 'instituted for the purpose of: '. ",":, 
, •. 1 " ", '~, ",""' ," " • I' ';. " ':: ""1'" 

determining, whether:. ' ': .. \. -,:: ,. ',,' ' 
'. 'I ','. , 

(l) , Respondent' s:SeMce- 'is ad~~te:~' :e£~i~::te~e:~:_~:, "'\'" 
and reasonable;', "'~:., , ' 

(2)' Respondent's nues" 'practices; eqUipment,:':o'r."", 
fac11i tics are' improper ,. ,unreasonable',. 'Ul1s:af:e ".: 
iD.<i.dequate;)' 'orinsufficient;" " ,,' 

. '" ' 

... ~ ,~,' , 

(3) Additions: ~ctens;['on~repai:r:s,.·.improvements'to, .. :> .... , 
or changes in· resPond:entts',plant'J;, or facf.lit:i:e,s' , . . 
ouzht -r.~asotlably 't,o ·~ ... ··made;. orIl:ew'~.st~c,~~res~' ,,~:, ;', , 
er,ect~~and). ' ,.... .'. .' '. " .. ' _,,'; ',':_ ,,':' ",'," 

.. '.' .~ '. . '. \ 

, '~f ' '. '. 

(4) SuCh.. oree:. or" orders:'sho'~id iss'Oe-as"may,'be::.i/: "";" '" 
appropriate in the ,exercise of. the-Cormuission's'.. . ",' ' 
rezalatoryj~sd:i.ct:i.ori~' ' , -: ': >" 

The terr:i.to~: se:rved" byre$pondent':~omp~ise;·~.m::ar~a:,~f,'·. 
, .' .,' '. : .. , ,.~" ... ,: .. ,', .: ,:,', ..•. ,. '. .', -':<";'" "" :"", f·,,>:·'<':':' 

about .:120,. square, mile:s.1u, , aboUt'" . and., adj.ac'ent"::to-,the:::,co~!:(t~~s.::.",. ' 
' e , • .,.'< " .... ,1, ...... ", I .~ ,". ',' .,I...- ".~~:,~,\"""I"'I:':",'~:, .. 

... ".-
•.•• .'\, ,"; ,,1 .• " 

, ~ "'. " 

, ' 
, .. '.', ,,' ". 

I, ,", • '.,,',. 

,,'f,', " 

.".,,' , 
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of P~o11a 'and Honeydew in Humboldt C~uney,. Californi~ •• "Industry:' ' .. 
, . ,'" 'J" <"," 

in the exch8llge' area is mainly sheep: and cattle rsnching::t: 'locaf' . .... 
, \ :" " ,: '" "', .... ~. '::~.~/;:""'" "',". "". ~:" .' \ .. " 

lumber mills having. 'gone out of: business •. Considerable:·resort'act.iv-/ 
• , . ' '" .' " .' ' ,'.:,: .~,::;~.: :', ':' " " .' • " I "',,'::. ", • " 

ity exists during. favorable seasons·. Storms· duririg:the:~nter periods 
~ ~. ..' . ";r;' 

are responsible for many power and telephone: outages .•.. ,~~ 
,,', "II , ,("" 

~ithin the exchange area are' two. smalFurban.co!mnunit:ies·; 
, .' ,.,-.,", '.' :" " ., 

Petrolia and Honeydew:t separated by . about lS:.$xxdle:s:~ ; . ,E~'6h.·commt.m:itY· :: ' .. 

is served 'by a ~mallunattend·eddiat··office·~ " . .. . '~:' '" .• "' .. 
,','I".. . " 

In addition to' these. eommU'tl1tieS:, .. the :~~iu.ai~~~~e·:'area 
",:",." .;.1, 

may be described' generally as exten~ing: about: six'lli!ies..·nor~h;o~.': 

Petrolia~ along' the', road betweenth~communi1:1~s:andaboti~':£i~e~"nd!es:" 
.. ' "," '.,.'. ',. ' 

south of Honeydew.: Interurban dialing is accompl:rSb.ed:oyer,a~ti~',\. 
, " .'," ,'".' ,':', . ", '.' ',,',(' ,Ii" , 

pair: open wire lead by the use' of·: spec:i.ai.one-d:[git'~cees~~n~~~~:: 
, ," " • ..', ,I . , .', ",' 

Toll service is furnished· 'to ·.·all.exchange subsen.""bers.· br.<r~~·:.p'~~i·f::[~":: ' 
Telephone and Telegraph Company tOll'operator ,: at:Eui.e~~'~'·;··F·;lll·:~~l.~c~·: 

. . ' - .,' " ,,<'.", ',"~ ,-'- ',I" 'j,;. ,""" .':' 

t:i:vering1ng;1s provided :to ,2-and '4-party '11nes~ sem:t:-sele,ctive;', ..... 

ringing being proV,rded. to8-party ii~es~ .'. APP~oxi~~~elY':·io6~:~e~pon~e~:":" 
owned stations were ~n :the exchange ':[n:'the m,ddle- ~f'·l9~2~~,:.::' .>' . :.:~ , 

At the initial hearlng~ .,a. staff'fi.J;,aneialwit1i~"<p~es.ented. .. 
, ,,'.' .' 

. . . , " " '.' .' r '. '. '. ,..... '.'. ' :.: .. ··.~,.r . :",": ',: ,~.:".;:. '" 

the results of 'his examination of th~· bo.oksand'<records:".of'. respondent~::: ., 

The examination disclosed that r~spondent;'s·ir~c6rds are:"'~~ai~~~~i.,,': , 

and incomplete. This eondition.appears··~<> hav~:re~llite~~ fr~ci"'~e,iaek:' 
. ' . , " " " ' , ... ' ' 

ofeontinU:tty during reeent' year~ as a number .. '~f~dif£er~ri~ 'parti~s"::[~,:" ' 
~.~ssum~the responsibility f()~aceoun~:tng.':' Be~a~~:e~6f:·,°th~,,,,f~~~-:' 
going condit1ons~ the s~aff witness' was unable' to ~~a~;~~.~~th~~·d~·:~~tL.: 

',' .1: .. . ... .' .: .... ':. . •. , '..:' ":" "" .',;' "',:' ':':." . 

the fiDaileial reports'~ which he prepared;,. EXhib:!t'l~"fa:[rlyst'ated:' 
",' ~ " 

• f J. .' ' ~ 

respondent's financial position ;or:the . results" of; its . operat~~n., . 

However ~ the reports. were as aCc':lr'6te' as ava:tl~bie" ~:rnfo:mat:[~n·:·per-<' ' 
. ' . ': " :", ':<:: , •. ,J.~~.,,' •• :~:,, .• ":"" "1,,':,;_';':':<"",":::.'>" ,.<' ~." . 

mitted.' !be balaIlce sheet, as of December 31; 1961;/inclieateS::~.the"·:· 
, . . . ... , ~ ',' <"I, I",:!:" "'<: .'.: .: .. : .... :, . .::> .}~'.;_';:.,.; .. ::,.·,'I:,';':j[,',~","'< .. , ,,.:,J.,,, 

common stock equity capital to>be' $'12:;900,. and; the·eamed,:.:sUrplus'i .to': 

be a negative $12.55Z •.. BecauSe ~f~:pend~eivfta~:t~;:iP*e;~': 
'-2- . 

" 
/ 

. ,'~', ' ,-' '.;'" ' 

~. > . 
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Superior Court :6r Humboldt ·county,the'.s~·aff> ci~;S:[fie~~.$ij.;983:':'~de~· 
. ; .. , .' .' '\". .." ," : " I'", '" ''':, :;' "' .. ,.~ :'.::. ,: 

"Other Deferred Credits·"· as the total of amount's: alleged.:to'be .. due .... . . 
• '. " + <,',,' ... ,'",.,':'., ..... :'.";,<',.,'" :".""'\<~"'<.:,'.' .-:,<" ':', :,;' -". 

the Independent TelephoneCompany~·. E. A,. 'Ho'smer:and"Company'a~d/o:r;': '.' ' 
'0 ".. " .,,<,-: ' .. "'. ",', ,'_ " 'I' " J, 

E. A. .·Hosmer. The ,staff"took n()-,'position'a's::tO::~heth~~~~r":no:t ··s;'Y' ... , 
. ' 'h' .' ,,' " "':, ",:,:,:"r, ::,'1 J,.,"-, .v·.... ',,1 "';. '.," 

·"r" " ., -,.'r'. " ' amounts' were due. , . . . '., ' 
,. ',. ", ',I "" 

Respondent's. Exhib1 t .3', filed: Nov~~r':9'~~·':1~~~';~:, :[nd~ca·tes.:, 
, ' c. . <, '. , _ '" '", '. " :',<0 ""<:"" . ::',""'," .:",:;,',~,,~, ':-::"I~:, ", :,'·,',:.';·i), . . 1::1: ,:;~.':.;~,: ", ,'\' . 

that respondent operated at' a. substanti'alloss ,:[n·all'Y~arS:'.:s1nce::'··.·: '. ' .. :' ' .. 

1958., except 196~ for'whi~ an, account:tng"1s.nC>t~;~v~·ii~b.i~'"a~d·::19~2;i,:·:4~'. 
,;~ , ':,' ' "';. ,'. ,< ... , '. ;: .. ',,/' 

for which a small. profit is 1nd:[cated,~ .,''': ',: , ." 
'. ' '," 'I ' '. J .. 

A staff'· engineering:. witness presented!:a,: r~po~ '~'ontal:Ui~g:' .: .' 
, I :i. ":. . ,,',,'" '. ' -

. " ,. ,',. "',,' information on: " 

(1) The qualityalld adequacy of·se~ice·~ende~d:":',,· , " 
by respondent;> ',: ,'., .. ~. ',::,"": " .' 

, '. ' . ' .. " , 

(2) the conditioti and· adequacy of resp:Jndentfs"·· .' " .. ' 
plantand' facilities. and '. . .j' . '.' '. 

(3) Ihe requirement for, addi.tions. repairs,.:improve .. 
ments.,. orehanges. inrespondent's:'p1:ant/snd, .' 
fac:tlities~ ·together with som~ estima.ted,;-costs. " 

, , ' ",::"'", , '-'., ' ",'.', "~ 1-,"' '".,1, ~ ... , " " .. .', \, ".-

On March. 11, 1958. the-;petroliaTelephone;"'Comp.any;filed.· .... ' 
, , ,". , " I •• " • I " '" 

Application No. 39891'for authority ·to.'enter:into,·;.corit;.i1(;~~ai·:a:rr~~ge-:,·.·· 
ments for modern1zationof :[tsPl~t ,p~~pert;.; ])~it~i61:~'N~L5k~4~ ... '·>, . 

. " ,"": \,' . ' . ,'. ,-,: .' "...' .... , . ./, ;',.1 :~. , :"'\ ~"'~'''::''':..>.', .,-,.,._" " ~',,: ~,::L',>\ \. _, i., . 

. dated June 17, .19S8~Appl1cat1on No • . 39891~autho~ized/th:e·,petroli.'a::",· 
. " ~ , " .. -. ,,' '. 

Company to carry out the terms. andcond:[t:to~s: ofa::~rviC:~:Agre~ent~:,··· 
. :;: .... '. '.. ., ... .. ' ,'.', "'.',' :".,''':,;':,' ':;~.',<: .' .... , ';" 

mthE. A. Hosmer and Company~ dated,Janu'ary 1S:~> ,19'SS:;,and'}.;to; ',ea:rry,<, .. 
" .'" ." ,..'" '.' ,"',',<.1. ':' ... ' ... '. I 

out the terms:, a~d .' conditions' ot a Sales: a~d~.·I.oan:,Agr~~ent;,:rltb.:th~: 
Independent Teleph~ne Company,~ dat'ed>Ja~ua~i8". i9Si~':::Th¢:~Uic.e,;.:'·'· 

,I ' , .'" , . . . , i ~ " '.. '" :'" " ... 

Agre~ent cove~ed~ amo~g, othe~ it~, .pro~s:i:~n· for~; r~b~fl~iD~;':,re:', . . . 
habnitation •. exp&lS;ienand e()nv~rtingth~ 1Il8gn~to.te~~W;y~~';"; . •.... ..../ 
to' ·dialoperation.:rhe S~l~s' and,L~axi·/~eeIn~~:'c:~v~~~ci:>t~e:;~\ii,~· .,,~ ... :, 
switchboard·: equipment andnecess~ ~el~hone: i~$t~e~taliii'~';'~.': Wi~e;.' ',. . 

,. ,~", , ", '.", " ' " . ,,' . """ ",' ":1'".1., ;, .,.;J,:i' .'-j, .,.;",.,,,·,:""~,:,:'\.I,<:,.·, :.(.I.'.,~,: " 0;.,',:,:,' "" J 

cable-~· andmiscellane.ous ·material· for modernization·:.!~of;:both>the:.,:[n~de;::.:.;,,· .... 
, .. , . " "" ' _( , .. ~ ":.",,"'\ ''''':' .::.",i """,';"" ~ ""~':"'" 

:'. ~ ;. ' " , ,,' :-. ,; ,. ~ '>, [ ... ~ i. 
, •. '>t. 

", " 

" I.: ,:,' ",,;:- '. , " " 

,',:'.,'-;",- " 

',:: ,'''.' 

, ",. 
, ," I 

.',:. ' ,.':," 
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as to their respective rights:1an&obligations: und~r',thetwcJ:agree~; ... 
I' :' .' ";.,'. ,: ",,'. ',. ";"'," ..• "\\~ , . < .... , :: ,'>. >/,>~,,\,.:,,:., ->~'._\.,,< -,:'::.,'.", ',,' 

ments . referred: to 'above" ,.resulting· in 'the pending;:l:tt:[gation',!n,;'<,~" 
, . ' .1f' ,.', '" "::'" . 

Humboldt County , C<llifornia~-

., '. ,'I 

, _'. v. . ' '." .~. • ., .\ ;" ,." I· ,'., ,\ , . i\:' " ,',J. , ' -

specific instances of improvement were' noted,:by'the/sta:ff,','witn'e~s,' ''i 

between the time' of the,~hear1ngand'h1s,' p~evi,~,J's,-,yiSi~,~t~~'r,e~ponCi~ntl~ •. , ;" .' 
servi~e,area.'· " " .. , ' . ,", , ,',::, ~>::'"':':'''')''' "::,;,> ":1;: 

I"'. 

j , .,'" l,C>,' '. . • ," , 

On the basis of :14 'points set . fortb:~ in.,Exlrl,~i~;,,2,:,the ,~taff,,:, ': 

engineering witness testified, that :the'so-~all~~v~ri6pl~::di~i"" ,', , 
, " .... . " • " ~. I "1 .\,. ': • ' .. , ,." '" .' . 

swi.tehing equipment' supplied by, the Independent::i~l:~hcine,Company;,an .' 

a£filiat~ ofE.A. HOsme~' and company;W~S,'beli~~~f:,~~~,:t~:h~,~':":~:" ' 

been 'completely engineered to-' funct:ron~' in:" a:~ mUlt:f:~~fii~:~-:'exch~~~~;; , ., ,!, , ' 

such as respondents, and'the~ef()re' n~t:,t~'be: 'C:Otnm~id~;il'i~"'acc~t~~~~ 
• . '. '. ,. r,' ". " 

. ,'" " """ . ~, 

multi-o,fficeexchange equipment. .'" .• ',,-:, 
•• I' /" • ' ' 

Respondent initiated: action' :in,:t962,to'.,;rep'l:8d~>:theVarioplex, , 
.' . . ~" ''''''', ". ", .. ,<. ,':" I.;;': . " , ' ....' ,:"",' .'-

equipment. Howev~r, ,the st'af£ witnes; repo~ed;':tbat"tb:~~l~~ilog&:' ': ' ,', ., 

equipment would,'require conversio~, drawi;:~gs'~:<c!;~~it':' des~'ii~t!~~s~;,:, ',',~: 
expert ,techniealassistance" add! tional'. COrrml~~: :~~PDlen~:<~ncr:'ass~;:~'<:' 

,~'. ""'" d .. ,', .. ,' ,", ",:,.',.' " "" '. '.',,'.,~,': -· .. J.~~,':;I,:,.'.,...,.<,:.',I,. ":"'~':':'.',':::'~::."':~":'{~~;"'''',.,;: 'j,~ 
ciatedapparatus and money.,: " ,'.,<:" ":,::,,:' '"" 

Viewing th~ exchang.esystem, as,a, .wb(),ie,:,;tb.~'. 'staff,:w:i,tne$'s: 
, ..' '.' "., I:' .,' ,"" ' "'f >1 \:'" . '<, ,-:;-;~<," > ',: . .",::,_ .": ',':-'.< \ .: " 

was of the opinion that, it. would" be 'possib1e-'to- provjde .-satisfactory' 
• " ",.,' ~'..' " • , "'1 > > .. ' . '<'~!:<:~~':):\,' -.~: , .",' .. ,,/. ",' "I,: :".:.:', .. :" ..... : ~ 'I~.",~', "::.' I', 

subscriber dial service, in the'exchange under.:i':ex:is~1lg:,:::Condltion$,bY": 
. , . . ,.,,',;:"1.':::' "".",:·>·t::;;'t~:.;;':~:~ ",_ .. :,":~',>, .. -';,"'" .. ': '1''' 

11 . Civil Act1onNos.:: 38758-, 389'850 and 38692,;:tn"the,:'Super1or .Court:,': ,"" 
for"Rumboldt County.···" , ' "', . ,:!", '" "' ~ ":,.' " ,", :" 

.'" ,'. • " ,'. 1 • .::t"·~: '. 
y' •. ' 

. ~>,,".' 
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(4) 

(5) 

(6) 

(7) 

(8) 

(9) 

. (10) 
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" "'. ::"" 

Redesign the tie-line 'dial, trunk. apparatus'and:::~~~ocr. __ '.' 
of picking up.:the trunk after the~:s:pecialac~ess:,digit: 
is dialed to increase the speed of trunk dial:tone.;:' '.: - ',' 

I r . .' . ,--

Engineer trunk·; circuitry to provide a r1ns~back:s:igna:l' , 
toexchat:ge subseriberswhod:1al the. Eurek.a:toll!.'opera:
tor and coordinate technical' matters~ with' the'.' Pacific·, 
Company; . '.' ',.,,{ ".' 

" , " . . . ;,': ,', ','<·<,:':"1"";/,:",., "~''':',., 

Develop. acircint to, transmit·, an: equipment_ fa:Ilure:a:l:arm; .. -
in the Honeydew office to: Petrol:i.athrough:)lleans->o.f.sd:g~,;: 
nals: over the' physical . trunk ; '., , ,., '. ..... .' 

Develo? an adjustinentfor' the marginal:relaYs:::i:n:'.the', " 
reverting call: equipment' to': provide ' the:,: maximum:; of , •... 
reliable operating: range', when: . subs~rJ.*bers': lil'les:':ar.e· . 
wet;'··" 

" 

Provide adequa;te D'.C~ 'b~tteryvoltagecontl:()l::,tO:'.:[ns~e,' 
reliab-le relay:" operation during.periods>,of/:eommercial::, _ . 
power' failure;:: '.' .' . ,"'.,:. ",':'. ':' 

Improve house!~eepingproeedure::in :the"switchrooms'-', ' . 
and 'adjacent areas- outdoors .tocontrolthe-:entry.of', 
dust into the ,equipment; - . , . . 

" . . . , . 
,- • '_,..' I, II ) '\,' . ,.:,", r 

Institute asystematic program of. maintenance of switch- '. 
room .. apparatut~ through means" of progress ... records, .'~ ·and~,.-··. . . 
trouble reports';" '. '. .' . ;,< '... "", 

d ' ., '. 

Proetiretest:~ctuipment for "checking:,-the-;'speed:,:'~d:'per-~: .' 
eentmake-brealt of subscriber . dials; .' '" , . ." . '~'" " 

L' (' 

Arrange to exchar1~e excess, Lyneh:-ca~~:t"eq\lip11lent .for .. 
a third toll earner channel;-and .: .... '.. - ' .. ' .. 

Provide a portabl~' s~uree.of.emergencypower,·sufficient: ... . 
to 'maintain battery andrringing supply' for .. eacb.·dial .' ' ... . 
office in the exchange.: ',' '. ,,' ,.,:'" 

By direct testim~ny and" cross-examin~t'ion·.·.of::t1:ie·-:st:a£f'.: 

witness the appearanceoio~mer)'for E.,A.Ho'sm~r::a~d'C.~mp~nY;~t1~:, ..•.• 

the Independent, 'Telepho~e -Company .att~pted to?'r~f1dte':"~~e:',,~i:ii'idai;:: ' ' 
analyses of -th~, V8rloplex equip~ent'. by" .thest~~f>~itnei~·::·:~,FO~::'< ,.,.,. ':, '; 

, ', • .' ,., .n" • ", ; •• C:"'",', "<,. 

uadisclosedreasons , Hosmer'refused th,~ ex3min~'ts::$ugg~stion t,o';,' ,_ 
<' , \ .,,' ',' '" .' ,"' " .: "~ "~.:!.,,.:.,.;«> :",' ,-' -,:.. ".-, "":" ::"';''-'' .. ,,' 

include in'this record the 'available drawings;':,~elating"'tothe'/ci:i:";',·' 
" .', " "';,'" ," ,." ,'-". " ,' .. ' ., . .' ~'.',,' ·,· ..... ·>\,·:,'t'·,'--.~;:·:··, ."" ""p' ~,:",,' ",~,~ I,"." 

. cuitry of Vatioplex 'and:associated equipment,."" 'Hosmex:>moved::thae-, '." '. '., 
" '''.' 

-5-" '. , . 
'., . 

:" I 

", "I 

.", If",;. , 

,',' ,'" . 

. I,',· 

.. ":.'''." .", ,'. 
" ,'t' 

... ~. ". . " I •• ." .. ,', 

. '-',., ' . 
... , , 
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respondent ''be ordered by, thisCommissio,n to: cam out the'" pro'1si'o.nS': 
,",". ,,'" ' 

of a contract authorized by 'Decis.lon' 5.684l: .• If'it is not,: ,the 'purpose':.': 
, ", - ." ". 

" . . . '; ~:, ... " 

of this proceeding to resolve·the:conflict:be~cen'r~sponcie'O.t and:. 

the Hosmer interests. The- motion ~ll: be' deni·ed~·· v7e' n~te· t~a~. tlllS:' . 
; "'"" -', " 

conflict> which began in.1960 . and, .' is yet to. be': ~esolved'~.·has'b.~d:.the':, . 
• • , .,' • '.1 ", \,,'. .' ••..• '",,~ " .<', ",'J,. ,.~,:'"'' .-~.' ( ..... ~' '::'~':''''_ • "', •• ' ;.'.,'::' " ~", 

effect, of denying adequate service· to the··' subscribers.,of,,'respond'ent,<:' , 
, ' " c.', '., '" , ':. " , ." • '. .', ~'::'. ,." > \. 1'", .• ' " • ,,' 'I,,, ", ' 

, < \1 '. ",', '<,'". , , . :. ',_.' ',.' < •• ' .\, ~ ',-,: ,i., ,,:. " 

for approximately four' years.. . 'l:he,.public': intere'st:'demsl'lcls",thst?the,': . 
. II . • ,. . ., '4' ',,- , "j. •• ", " " , •• ,"': \' '/"',' , ' :,;,,," "i" f',\ 'J' ,," .[,', 

parties. promptly andequitablyreS()l ve.,their.c~dEiict~.~~,sh~i':·",", . 
• .' " " ,.,' I," ., 

require periodic progress: rePOrt,$:ofthe';st'~s,':t~l~en,to.,~~S~lve'ithiS:", •..... ' 
.' • . ,," . J' ". ' .•. ',.':. ,.....' I' ". i " ' .' - , .. "'" ".' ''',:: " :: \ ,'" ~ .. '., :' L ' • 

'. ,co';"~lict.· ',.. "c' ":;'," .':. ...... '.:",;.,,' 

Based' onanext:en;ive:on-s:rteinv~stigat:i.~n;of'~chang~'·,":;:·,:·, 
wire distribution, plant; ·the' , staff'witness'testi·fi~d.:tti~~.:~u~s6d~~· ' , 

, I, ,.' :" • 

serv:£ce improvement by respond.ent' in o~d:erof:'impox:tan~e'c~tailS,:''': . , . 
, ',:' . .. .. ,.. . 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

(3) 

Immediate . replacem~nt of all' dete~:iOrated:·.~rmy " 
field wire ~ C-wire and.'parallel, Wire· in:.crit.ical 
Honeydew and Petrolia: areas;' . .' 

Removal .of wire ofmixedgaugesand:,types; 
. - .'. ~,. ,..' . ',. ' " ., 

Replacement' of: defec't1ve ~nd:' subst'.ind:ard~les,;.' 
Upgrading. . suburban l~ne~: by' increasing;p~ir '. " 
capacity from" the . two··telephone,offices.in":· 
the exchange;' :,.: •.... 

" ' 
•• ,1 

Rerouting. feeder . lines where- practical; tc>:.·· ,'. .' . 
shorten lines. and to, bring, them clos.e~>to'roads; ..• ' , 

Removal of all dead wire at'ld'unused'hard~a:r:efrom', .' . 
~a~W~=;' . . , 

Checking subscriber telephone:instruments·to 
determine if transmitters, receivers:~ cord and 
ringers are in ,a good' state of, repair and:.are' 
functioning properly;. that dialsoperatEf',freely~, . 
are elean,.properly'adjusted> and withiri .. the ' .... ' 
dial ,speed specifications.; , 

,-. '" ,. . 

Maintaining; a set' of l:i:n~'maint~nat'lce;·.reco·rd 
ca"'ds· and. .. ' '. ". ,: . ,.," .' . , ". ..' ,., '. 

~ • • • r" ,,' " ' 

(9) Checki'Dg'poles.,:,.subjeCt 'to beirig'ciim~d~;',.::,foX":· 
dry rOt'and decay at,' the ground .line;..,~:':. ',<; .. , . ", .. " ." 
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The' staff witness' estimated' that :the replacemento£.:deter!'o~ated \.-ire':, 
leads could be~ceomplished by' a mimmum e~dit~re '. of,··a;~ro~~e,iy··:,./ 

"', 

$1,500 ,to $2~500. I • " i . 
,," 

. ,":" :.-. 

Subscribers "testified 'relative, to.'s~rvic~;,:o\1tage'&, . diffi~.': 

culties 'W'ith long distancese~ce, d~laYSin·obt'ait\:lll~.~~{eph,~~~:'.·" 
scrv'ice, and the effort o£respondent to obtil:tn finilncial'~eip'i'fro~::: 

, ,'L, " ,.' •• '. -.' ' 

subscribers •. '. " 
" "':." 

A subscriber ,one of respondent's. stoC:kholders:,:reviewed:," :: 
, ,. -"1;', ',',' 

respondent's history. . It appears. that for' ~(periodo£>ye3rs :',pr~c>r' 
• • " ' < ''',' :.,," ". .'. " , 

to 1955 about six local, men kept the system in: -})att:r~lo~~ration'.:', ' 

!he seJ:Vice was described as, inadequate,· the men having::~o,-·,g~1:\: 
','1,.,'" 

together and put up the line everY- time a su'bser1i:;e:r:' des:i:r.edto,'p,L01ce ......... ' 
. f. ,', ) . i.,' . ' 

a long distance call. After floods in '1955 de~troyed>the\ li~e:/at;', .', . 
, ' .' .... :: :-' . ".,' ." .. :.:'·.,. .. ~:·,"',~""':." ... ','::,,,''''<:,,,:.','A"':"",,~;.'~,:, .... '~ 

a public meeting many i'Dhabitants .. :of: the'area:,;pledged:~inancial': and', 

other .support to responderi~ 'if.1 t,>wo,ulcl re~t~*e::the':t~:iep1:ionQ.:!~YS:terrL. ".,:, .".,', ' 

Only about-five raneh~rs'aetu~lly:, bought 

less. than' the amount pled~ed. ('. ; 

Respondent stated that progress' had".b~en::made:,iu'"remediingi 
the. deficiencies set forthitithe, report. bYthe:~~.:afi,·~: th~t::t~e'.'~eport·'·.' 
bad b~Q ofgrc.:1t help, t~ reo.pondent~ '··as·., it'info,~ed'l'dm' ,Wh~~;:tO-'dc>:'.:~:o::;:i.' 

. ',. . ' ' .. :'.' .,', ," " .. , " '.' )., .i' ", " 

correct known deficienc:[es;J and that, it was the' intention': of'respondO+,:.:,' 

cnt 'to do even moreeb.an tite rcc~mmenckltions: ~~~·fo~':'::'1ti;.~he;,.;ep~~'~:i' ~ .• '. 
Howe~er, respondent has been unable . toob~ain;.~d~iti~nai::,:~f~i~:': '" ,':,'" 

beca~ of: th~ continuing ,li~igation with. the';'Ho~m~~'.it1t~res~s:~ . ":: 
'" ' '., , , "" 

Pending resolution. of said l:tt:[gation~::an(l:cl'arlfic~~ion,o£ 
.' " ", '. ,'.' " \ . "'. ,.:.','< ,,:, .'_"':'~'" '.>'\', '",,::',' -::_,;':'''~" '~/,',' (,-.-,:1,,:: .... , :: " 

the financial status of respondent,,' this: proceeding,;was.,ad}ourned: to· :,' 
. " .. : "; ~ "~, ~,\, "I" .':.' :""'I'~;:':~:""'i':::·"'d"':' '~,,,, "'~',:.,,":. '.1,:::.1. 

a date to be set. Upon beeomingadv:i.sed'of::a,.c'hange;:tnrespondent':s: 

ownership, this matter was' set for . hearltlg"on..~et~~r::::2i~~/ 19;~:':i';~~:" ,; " 
'. ' ,', \ '., <'.' , , ... ' " .,," " ;::' . .',:,~:,~;.:~',< \, '~"~;,.p'.:/:,'.",,:. ": ;': -::.":' .', :-",:-'.'", :, ':,> "'::,.' 

Commission's "staff having,continually . follewed: resp'ondent '.s;h·PlSo,bJ.;e~'" 

. durlngthe period between:hear,ings,. " , ',. '.' .'. ; 
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Respondent's new president, is also the,preS'ident:,and'o~er'~: . ."':',:i', 
,., ;,,:.1,;',., 

of the National Telephone and'IelegraphCompany whieb,owns;'theseock:< ' 

of respondent and, the Happy Valley'TelePhone:cC)~panY'ne~r~,R~d~ing,,' "> 
,.., '\11 

California."""'.',,"'>" 
~ ",':: \". ., . . .~ ~ ~ 

; .. , 

Respondent's presidenttestifi~d thatm6st;of:':tb.~,serviee:,"""" , 
• .' .... .:'" " ,n , •• " • ',_ ,',,' "'" ••• .' •. ,.: ••• :',','~., }I:",',:"'.'I~:~~',.".'" ,,', ,:::~ .:i'.':~:"":', ~,:.~ 

problems were attributable to' the ,ceutral,officeeq,uipmer,tt,;", t1:iat:the" :', 

a:rmy field wire shouid be. rePlac~d;':and ,'that·the~~li"'S~~~2.0':,~;~~s':' 
'. ",' . . ' ''', ' . .' ~, '."~" ," ". ""~~,"', .,r ~i""-f'~" ", . .., ,:., ... '. 

:::::t::::'i::e:::::fo:::t~i ·::=:e:::=t~~b~;t.~~~.·· •.... > 
, .. '. . , "', ,'" '. .' 

• <, ";'-'" 

Respondent has ordered, subJect to' "approval of ",financi1lg~,.',new, 

Stromberg-Carlson central office- equipment" has repJ;~c~d~'th~-~; 'mn~s;' 
of 'army . field" wire, is planni~gto,' rePlace15::'~~d':r.1:;1~~~i,':;\nii~i"o~;:::<:, ',. 

" " " • " ._ ",', , , '.::' ,~; ,.. I',' ./:. "I" , 

such wire, has, ordered .. ,50' new telephones:,:', and:';w:tll':.'p#re.haS;&·su~:: .' •.... ,,: ..... 
< I' , ' . ", " ,,' ",'" -'," " : :'.:'." .• ,> ..... "> /;;<: ·":'::I:>'''I':,:,t':~'·>'.,;,:;,.'·:·:,I':,;:, ::',,(:\:,,:.:~,,;,", ,.'" : 

additional telephones' as:' maybereqU:[red~, .. 'Approximat,elY." ,$50;~~9.9::'1 '. 
. ',' ", -'. '", .. , "':', . " .... ,",:: '::" 'J ."<:::,,',':;:~:,:,:''' .. '' 

will be required tofina1lce . theins:tallat:[on:;' o(,new"eentral; : office' , 
I <, I . :;\' ,,' , : '" 'I • ,', .' :' .• '," ',,', '. " ",'. .. c'! " " • "~I"~ ,.... " ,0 ,',. ..~';', 

subscriber station' equipment;' altogether; about $,i;O,oo"::';~ y~~r'.;~ii': 
be uS,eo: to build"lines reqUired, ~()'~pgrade"$ervice/~~~'::pl:ovid~:.;;O~~:';"· 

" , . ' ", ' ':, .. '" . , ' .:.' '." . " ,:., .. ; ' ... ' ,,' :,:;. ~' :,: '. " '" ',o,: . , . ,,' , . .' .. ' .,',~. ' 

party service-in ,the downtown' area o{.'Petrol!a~::and~in:'the::'~-~ea<adJ;~~' 
cent to- th~ central' office' in HoneYdew'and':'to"r~p,laei;:t~~;~-.~a~~::'::,::' '., ' 

:, : .. ,' , '. ,,' , ': "'. ""~'.""""" . ..,.::\'",,\ .. ,.,~, '.~.:""'.' "'I~':: '·","1:,':"(';'."": ':":',':"',',,::':':::';~.,~,.,'. 
with ~party serviee. Respondent', presently ,'serves 102 ,subsc,r:[bers;. ',' 

, " > " .... , •• ;. r . '.' "', ,', 

Re~pondent 's, preside~t 'stated 'that ,~~~ele~ene::~ut ,:o£:c,0urt:' 
with the Hosmer interestiwill'be,attempt:~~":tha~,'~e.~h~~~,s:,:'~oci~~i~"":,:' ",' 

" - . '. ' , ,"'.' ,','. .... .:, ';": ":'\;"~"':'~<:',/>;."," '. 
apply ,to- . the Commission ··forapproval 'of :prop~ed:'.financ:£ne;:'and: .. ,t~~t;, ~": 

respondent is agreeable to .matduS p~nodi~'p~~~~~~,::r~~r,tS:~,,~:" . ' .. 

Subscribers expressed,,: 'their ". app~e6i,~t~~~,"to~.~~:':;t'6~iOli, .. 
, ' ", " ~, . " . , :'f . '1' .' , '. 'I ' ' 

and to the new owner of respondent for' effort~~' 'in', their, beh~~ " ,'A:. 
, ' : '., • ',' II' . ,", '. " " ", " ': :'. ,', __ ~., <. .. ' , ': """ .: '~ ", . ' '. r, • ".' ~', : • ,," . c 

spokestnan for.tbe subscribers. :t1ldicat:ed~:that,they: will:eoOpe~ate': and;';'.· .... 
. . . ". ,.',',''', ' ":.'" ' ,: .. , >, ''':/ ':: . ~ "." ~ .... .,' :"~' "",," ," 'I'" 

do' all they can to assist, in· :(1)t~itu:~g:t>etter'sery:[c:~~.an<1:;"iZ;:'~,:e8s:tng:_:<:', 
',.' " '"' .\ ,'.' • ',' ,., .... • ... , ,'.": " I "'.~,'. ',:,<' . " """ . 

, .; r, ",'.:'J ',: " ',' ::. ~ .,_1;' .::-: ,. J .... c, "~":>,. :,.:. :'~ ':', : 
. .' '~".,." ',':, : ... , 

: ,f~ .-" ''''''''', :.,' .\ :,:', ." 
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The staff recomended, that respondent,', be"req';ir~d>tc;:S~bmit:" 
• " " ,'\i., • ";.,',-. .." .• , 

to the Comm:i.ssion quarterly reports of1ts'pI:ans:,andany::.changes.,· " 
- •. , , •. , .,,'. .' ,', I', .:,::', <' " • ,,::, '::<\""~". P', ,I',',,:':' ,.:",.""'~~'J" . :,.-

therein to achieve service improvements ~ ',v1e"f1nd'reason'able::the" 
., , • ... ':. ,.,,' --: " . ,r' ~~ .. 

recommendations .made by the .. staff and: conclude that .·".·.respond'eritshoui'd·· 
'. " • ." 1 ' ' • ,. I , • "~~ :'," '" .', " •• :., .... ": " • :". • • It" • ' 

be required·to,file' with this ~COmmiss:[on.'pe~i~i,c .• ':wri~teti.,:,~ros~ess; ,.' 
, .' ,. . . ,.,~. " 

•• '" "'0 

- j"', . 

. '~ " 

.... 
I"" 

, " 

~, '".' 

IT IS ORDERED. that:'. ' 
, ••• , , • T" " 

1. P~trolia Telephone •• Companyshalif1ie'~:;wri~~'eri'rep~xt : 'on ';""" '.' . 

or before each .Januar:r. l~' 1.~r:tl,l;July,-1> aDd'g~t~~er',l':"'" '.:',' ":·V:"'i 

after the effective' date'of:t!Us: o~der~' 'unt~i<:f~~e~'''~~~er;''Of''':thiS'':' .... ,. 
. , . ",', "" " , . ", 

Commission., Said,' repOrts ,shall' set' forth' ~~spond~~~;I:~:':' curi-ent:::"plaris::, 

t~ improveservi~e 'to .. its SUbSCriberS,~"the":r~'ason<;01"'::::~n;"'"c~ng~:,~,';': ." 

said service improvement p.lanS: as set' forth. :[,~ ',~~e~~ous' . ~e~rts"~th~ <: .• 
• '" .' 'f'" <: " '. I,\:".~.,', ': " ;:'/ .:::";,,.,»:,: ... ,,,',, .. ,:',,, ':~>" ... :",_!".:, ~:'" : 

current· status· of ·respondent's'·li~igationwith·,t1:l.e::I~d~pendent:'re1:-"," 
'"" . • ~' ' .,' ~, • , . I '.' ,~ .. ;f' :". . ~, I H 

, ". ", . :,' ,..: .. , \ ,,".'" I,': ... "".,, " '-; ", .... " , "':"".",.' < "",', '." ' 
ephoneCompany>. E. A. Hosmer and.' Companyand/or'~"A~,"Hosme,r,:~the:;':q ': . , 

progress of' efforts to effect 'prompt,settl~C1lt:·of:':~~:[d..,:;;i:ttig~t':[~~" 
, • •• " ~' ,', "0 • ",:' ,\~, I '" .~,.,,:,~~>."\"':'-':>'<'\<'::."'>'\"',' :",',. :" ::"', J; .. ,' 

respOndent's current financial, plans"toSether·with,;'any,prop~secF'. ii, .' 
, • ' .' • . ' • ~ ',., , .'. :, ' ), :, ... '.' ",.' ".,": J' ";.' <.:>~: ,>: <::'''~.<,' t.:: .... :.,:· L,. ,I:'" ' .. ~~': . L,: ".", .'. 

organizational and corporate changes, 'and the' reason::,forariy~' change'~,:Ln; ,'" 
. , '. ,.. • f. ' I ," . " " '.'~ . , 

said financial plans as ~etforth in previoUs:,r~()ft~.::,·",·; 
, ' . ". "',~ .. " " .... ' ' .. .' ',~ <.,", ,:.' .... ".' ;' -: .... : ..... ":. " .... ". ii' .' ',-,< . 

2. Reports' subm:i.tte~' by Petrolia,Telephone :Companyin:accor~';';~~ 
- . .' , -:., . '~., " , . " .' '/.' '. r' 

ance with this order' shall· notbeop~,~,totpublic;:i:Jl6Pehtion:"until::, '" '.'. " , 

after ,settlement .ofr~sponde1l~li"~id~:ii~:l:ga~!~~~,:, ".,,:i:, " " . ' ... ,:',.: ,. ' 
:. "'>~"".', ',>' . r'.' ., ", \.r. ~. 

, ',:, 

. '. ''" ,', 
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3. !he motion that' respondent be ordered', tO'carry out:"the""'" 

provisions of a contractauthor:i~edbYDecis:£on<:No.":5Gs441S,':den:[ed~" 
• .." ',1' 

·,·c· .,',., . ,,' .,." 

The effective date, ofthisordershall'be:,ewexitY'days:after 
.' '," "" ., I,,' 

the <:late hereof. 

Dated at 

day of MAX 1965. , ".' 

, . 
" 

~ 't~:~~rs~:'?:":~:~::;:""', 
.' ,:~ ''. (,:.<,~l,"", ":;""'-

,'-,," 
"',, .. :::', ,', ',,', ,~C~ii§is~,ione:~;_:_~;: •. ,,: 

Comm1sS1o~e~ '-~~'~#_ek'::8C":~oiob~~i~'~~',,,~ 
noeo3!"~) .. v:,,:pb:~~t:;;:?~;t~:,:no:t:'·:~!C1pate;~,:,:_>,,,' 
1Il",tbc>,,1 d1S~~U~::01:<~)r.oce,.4i;"'~~':::> _,,:,,' ,_ 

.- ";"", .. ' :"', ,:. "'~ "\.'I;"~.·r,. "\':,.~.',d\'i;:~""~'''''~'/';'-',\., ''''''>'~:'.,J. 

, Comm!ss!one:r';,w:riu-am':'~::ae~~tt:Y:::,~~,::>:;,· 
-llec(t~¥1:7:1'~!b~'e~t:·~;-;.~te\~'1l~t:;:'~dpat~,:;:;i::; ,". 
1: 'tho- ci1SPO~UClll:,:Ot',th! < , .. _., '. i' ·:":~:;'r."':. . .... ":,' -; '>~;'~~~j&% 

• ,\ I .:;.~ ... ,. 
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