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Decision No. W1S60R~G'~~11.. .... 
~RETHE IWLIC U~m~IE5' COMM:rSsiONOFTBES~ATS'6~?clhi()~<: '.' ' ... 

" . ,; 

Comp la1nant> 

,·vs. 

THE PACIFIC TELEPHONE·, AND' TELEGFJU>H .. 
COMPANY> a. corpora.tion, 

. . 

Defendo.n.t .. ' . 

, ,'.," •. ' ~ I, ' 

, , .... ' , 

\ 
~ .. 

,", / 

JUNE SMALL> of 8621Yorkto~. Av'enue> tos. Angele~} Ca11fonua:,,' 
.' . i " ",' .," '. "'" .. ,', : ',:' \ ",' 

having filed averif1ed COrtlPlakt' aileg1ng;in', S~bstan~~:' t~~t:c~m~;-' 
," ,,', 'I' I-

pla1nant was a. subscriber and user of telephone'servlce .. ~rniShed .. ' ' .' 
, ' ' " " " .. :', .:: '. . . ',:" , ' " . " ., "<,' ,'"."'.'~' .. , :',',_.:,;," :\,', ',. '. :._~",' . .' "-": 'r '" -:,'.,' . , 

'by defendant under number 64S-684o'; . that·onorabout"'Aprll:'~.,:1955');'·' .. 
, '.,' . , '" , 

the telepbone' facilities of' c~mpla::tna.rit were r~m:~ved':·a£d:::~;di~d6xi-:;~.' ' .. ' 
• ' , : , ', " ," , 1," ," T," '., :' ""',':' .' ""'1 '~", . ':'/;~'> I',', , 

neeted 'by the defendant' pursuant to1ri.struct:t6ni";crora., tne",orf1ce;:,o:t'·. 

the,Los. Ang~les Pol:tce' Departnient;.that· COmpla1nan~:::did.,,:~o~,:Bll~·:'i:"~:·· ' 
does not now intend· W' use, ~1d '. telep~o~e' '·~~c1{~'t·i~:~':':a.S:':1n~~t:~2:"": ' 

'1 '.' " ,l' •. '" ',_., . 

'mentalities to Vioiate th.e' law,' noT' 1n'·a.id1ngOr: abet:t1ng, :sueh:,v:to- , 
lat1on,l that complainant .h~; nOknOWledg~"ot',a.riY'1il~'~~l'ae~:1.~iies;' .. 

. " " ~., ., . . '" ,)" "\ .. , ' 

!' "/ : ~ 

'being conducted a.t said premises or over' sa.id t~lePh~ne;,taeili ties;, 
, ' , ' . : ;' " '. . , . ,:',',; , " " " ,:. :' .... "., , .' ' ... ,; ~, . ' 

tha.t compla,1nant ha.s made demand upon defendant t6;riave's~!d,tele,'::" 
• , • I, ,./" ' • 

phone facilities restored> 'out (jef:~(jant has: refUse~·,a.nd:d:d~s;:";lOW',,,,· 
still re:t."U.se: to do' so; . that. ·comp·la.1nani' haS~ufi~red:'and;\w::ril·,'con

tinue tosutfer' irreparable' iXljury to,'her: :reput~ tiori::,,~d':Wi1i:,· :": ,:" •. ':~:,~, 
, • " • ,,'," ,1" "" : " .',. ',., ':::,:,.,:> ,;',:,' "0"':, .":, ' '. 

suf'fer great hardship 'if deprived, ':of sa.id.' telephone::,: fa.c:tl:Lt:tes;, . 

that. Coml>la~t 11vesalon~'~:t~.h~rd:~u~t~~:.'arid;,'~0~id",:::t:~~;ii::: .'," , " , 

. safer incase' an emergency . a.r;S:e '~t', she' had:'"t~l~;n:6n~··,:s:er~6~·i. ",,' 
< " .. ' ".' _.. I. >', ,"e ',', ",' ~.' ,', " •• <",," ,:\ .... .',' .',"~~',':~,L:; :!,:~:::~.,,'': ~,,(:'~>:':\'~':;.',:,<::':':':'.:- ~>':, . 

that compl.a1nan t seeks 'restora t1on',or.Sa.1d telephoner ra.C'~'l:tt:tes' .' 
.• ", 1'1 <.:.' 

forthwith;· and good .cause appea.r1ng~· , 
" .' 

• I .• , ,. .' 

r I ." 
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1.:: .. ", ,', 

.. \, , "1.," .' 



RC C. '8186-
, . 

...... " , '., '. .• ,·· ... '1·",.'·, ,:. I, " ,,' '.,.:, , .. ;,,',.' ...• 

IT IS ORDERED that the Pacific' Telephone ,and Telegraph·.Company >-, . 
f",('" 

a corporation.>' is hereby direeted " to, reconnect and restoretelephone .. 
• .. " .'. 'I I", 

service, to complainant and to mainta1n, such serVice'pend1ng,tUrther',:' 
. .", ,;'. '. " 

Commi~S1on order herein" said. service to.be .. tUrniShed·pursuar.rt:'t6-' 
,,'", 

detendant; s t11edta.r1t1" ra.tes and rules ,s,ppt:tcab.le,<there,tO:: ,'The','" 
" , ' , I' • • • .. ' 

• 'I, ' 

" ,'C 

complain'!; will be set tor hear1ngbetore 'sU~Commj.SS10ner.or. " 
.~ , ,~" 'I' • ,'. • ~ 

Rxem1 ner" and, at such time· andpls,ce" a.S: ms,y:~ller~a.tte'r','bede,slgnated: . 
',i' , 

The Secreta.:ry .1S directed'a.s.follows.: ' '~ 
'. ""I 

1. To cause' a eere.1f1ed:' eOP;'Ofth1s:order~' tOgetherw1th~ a" " 
. ;-." ,:.;' 

COPY' ot.·the Qj·mpla1nt'. herein" to, he··se:rved·upon,The>Pa.~1t:re Tel~~,', 
... I'. ',. I:' "', 

phone 'and Telegraph Comp~ ,,8. corp~rat1(,n,,' '~d:·sa1'd,."d:efend8.ri.tt1S~:" 

d1rectedtoserveand tile itsrePly':·w:i~ntenCio}::.,,~:~~~~,att~~,,:, ..... 

said ' service .- '.r'. 

2. To cau.se a. copy of this order to- be 'lna.1l:ed/·to-"~Omp,ia.1nant:~: . 
.... , r " ','_ ,"". r.," '" 'r', .. ,," 

3.. To, cause' a.ppropriate notice orhear~g'to, ';be ,;xn1j:ledto'. '. .' 
. ', . .', " , '." , \. " 

the pa.rties at. least, t~n (10) . , 

Dated at. ,San Frandaeo, .' " 

of y;,;,Ud . 1965; . 


