ORICINAL |

Decision No. 69228
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

San Francisco Motors, Imc.
Complainant,

vs , Case<No.\8066 L
: (leed November 24 1964)2‘*

Pacific Telephone & Telegraph Co., o

a corporation,

Defendant.

Joseph J. Coffey, for San Francisco Motors, Inc.,
complainant.

Arthur T. Geoxge, Pillsbury, Madlson & Sutro, by
Richard W. Odgers, for The Pacific Telephone and
Telegraph Ccmpany, defendant. :

OPIN I 0 N

On Novembexr 24, 1964, complainant Snn Francisco Motors,
Ine., filed its complalnt allegzng that defendant The Pacxflc
Telephone and Telegraph Company, listed the incorrect: address of
complainant in the alphabetical and cla351f1ed;seetzons ofults
September 1964 San Francisco telephone directdfyendovercharged3"
complainant by reason of the inmstallation of teleﬁhone-sérﬁieeinot
oxdered by complainant. Complainant‘seeks an‘order relleving_himfe"
from the payment for phone service and advertiszng for the period:
covered by said telephone dmrectory and d;rectzngedefendant to |
refund any unwarranued chargesxfor telephone servxce prev1ously
pald/by the complaxnant. o

On December 11, 1964, defendant The Pac1f1c Telephone
 Company, hereinafter sometlmes-called Pacific, filedfxtsoanswer

admitting tha;‘the listings and“advertisingfochOmplainant_in -
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. Pacifio's September 1964 San Francisco telephoneadirectory‘cdntainfh
the address "6249 Mission™ and that sdid address iS‘not‘the“current-
'address of complainant, but that the insertion of the address "6249
Mission" was upon the authorlzatxon and with the approval of complanrf
ant's president. Pacific further alleged that: (1) therprlmary o
telephone service now furmished complainant is located at 5900 Mls- :
siom Strect, (2) on or about July 30, 1964 compla1nant placed an
oxder for a single-llne extension telephone to be connected at

.6249 Mission Street on oxr about August 20, 1964 (3) pursuant to_

complalnant's oxder, which was not at any t1me revoked or. amended

by complalnant priox to the printzng of Pac:fmc s September l96€h7
San Francisco telephone dzrectory, complaLnant s advertlsing endh_

. listings in said directory contained the address "6249 M;ssion"i‘

(&) on or about September 2, 1964 complalnant requeSted that the
off-premises extension~telephone which had been ordered on_July 30,
1964’for installation at 6249aMission Streetdbe'installedfat.6259ﬂ
Mission Street; (5) on or about September 3, 1964, said telephone

was installed at 6259 Mission Street; and (6) the appearance of the
address "6249 Mission"™ in complainant’s telephone dlrectory llstlngs |
and dzsplay advertislng has not reduced the usefulness and value to )
complainant of said lmstmngs and advertmslng.‘ Paciflc further
alleged that the primary telephone sexvice now furnlshed complaxnant
is located at 5900 Mission Street the servmce«furnished complalnanta
at 6259 Mhsszon Street 1s an extension from,the prlmary servnce-:the'
b;lls for complainant's sexvice are rendered to the~address of’the -
primaxry service, 5900 M1551on Street; and Pacific w1ll contlnue to

render‘bllls.to-complaxnant at the address of the~primary;serv;cea.

until otherwise requested by complainant.
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Public hcarrng in this matter was held before Examiner
Cline in San Framecisco on February 24, 1965. At the close of the
hearing the matter was téken under subnigsion.

Based upon the record the Commission finds:

1. On July 20, 1964, Joseph J.'Coffey,cPreSident of San
Francisco Motors, Inc., just prior to his goxng on ~vacation, and
through his own 1nadvertence, authorized and’ approved the insertron
of the address 6249 Mlssion" in a diSplay advertisement of San
Francisco Motors, Inc., to be placed in the classified sectlon of-
the September 1964 San Francisco telephone drrectory of defendant
Pacific. o | | | |

2. Oo July 30, 1964 complainamt's said‘president authorired-r-d
one of Pacific's‘advertising[saleé'managers‘to place an order for‘
the installation of a3 single-line extemsion of complaimemt'él.
telephome at 5900 Mission Street to be installed at 6249 Mission
Stxeet on August 20th when complainant's'prcsidemt'imtemded»to;
return from his vacation. | | - |

3. Pursuant to said orders, complainant s llstrngs and
advertising in Paczfrc s 1964 San Francisco telephone directory
show the address 6249 Mission instead of the address 6259 Missron.;' .

4. Compla:nant's oxder for telephone servnce was not- completed .
on August 20, 1964, as originally scheduled but on September 2
1964 complainant's said president called Pacific' s busrness offrce

and asked that the service originally ordered be 1mstalled at the
address 6259 Mission. '

5. On September 18, 1964, complainant's said president ordered =

two-line key telephonc sexrvice extended from 5900 Miosiom.Street-h

installed at 6259 Mission Street.
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.6, Complaioant San Franc*soo Mbtors, Inc,, suffe:ed an-
interruption of telephone serv1ce on telephone number Ju 6-8600 for
the period from 12:31 P.M. September 3, 1964, to 1:30 PM., Septem-
ber 4, 1964, and by reason of said interruptmon in service Pncifzc:
has issued a voucher in the name of 3. 3. Coffey in the amount: of o
$O 83.

7. Complainant s telephone bills are sent to 5900 M;ssion
Street the primary address of complainant, and Pacific will conclnue
to send said telephone bills to such address until complainant
requests that they be sent elsewherxe, |

Based upon the foregoing.facﬁs the Commiésiooiconcludes%
that by reason of the complaint herein complainant is enuitled to
no reparations other than the $0.83 for which Pacific has already
issued a voucher to comp1a1nant, and  that the oomplaint;hereln has

thereby been satisfied and should be dismissed.

IT IS ORDERED that the-complaint herein is dismissed;
The effective date of this order shall be twenty'days

after the date hereof.

Dated at

day of _JUNE




