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Decision No.
1 

69262 ' 

Morris M. Conki1n andPet1t1oners~ 

Compla.1nant.~ 

vs. 

General, Telephone Company ~ " , 
aCorporatLon ' 

Defendant.. 
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ORDER' OF DISMISSAL, " 

The compla1nt herein names a single defendal?-t; but., 

alleges in substa.D.eethat ttte1ePhone:compan1e~;" fa1l·to,~~e 
'. ", I n, 

adjustments wben b11 1:1ng errors occur; do- not make" 'proper _ 

,", ," .. "'" . 

, , 

adjustments; are slow in mak1ngequ1pment ~heckS;dO'not.·:re1"lect ' ' 
, "I' ' 

interest ;in crediting. refunds; ~do not' alWa.ys,1nc-1Ude:','~~:t8:t1~n',",,', 
\ n ._ >, I. • " 

charges incurred on bj 1) j ngerrors; and' do not. show' es t8.bl:tshed;;' ,: < ' , 

credit on bills for three or fO\lr"months~ somet1lnes::resui~1lig; 1li, 
. , >.' ~ • " " , 

service disconnect1ons, requj,ring' subscribers t<»p8.Y:adv~6e::::, 

service eb&rges and depos1tsin, order' to 'ha.veser.ri~ere's:tored,.~ 
. " ',. , r: ,':, j " J ~. ' ,,'"., •• I , • , 

The prayer of the comPlaint.: 1& fOr-If an '1n~est1gatj;on and; , 
I ., ''r. .,' '. \ 

establishment o-r' 8.' policy in whiCh thea.lleged 'compl3i1n:ts:. be:: 
, ',"' '!.: :. " 

disposed of m a. reasona.ble length of' 't1me~"ft 
, ,,~', 

'.- ',' 

Responsive topre1 jmjnary ma11.1ng ot, the complai%itunder', 

proeeduraJ, Rule 1.2'" de1"endant submitted a.,'statement-ot e.s;s~rted':,·,' ' 
" . . . '"' ",",' 

defects.'P 's:uggestmg dismissal tor ta,1J.ure to: ,comply- With' 'the' 
'.,' ,:'J 

procedural rules" and not1ngthat. the;ComIl'l:tSs:[on<ll8.s&J.readY; 
,','I ' . 

, I', " " 

instituted' a. general "1rivest1g&t1on ot'serv1ce'proCedureS:'~d 
, " 

practices 1n the area. where, complainants ~ce1ve"SeM.¢e.:, ' 
"'. , " 

"'1' "" 

1.' 
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Complainants were advised of 'th1sstatement; ·&nd·"a.Sked: to·advise,,· 
, . " '. J; " ,I'" \ 

. '. ..".' ,['........ ',. ". , 

whether they Wished to request cU:smissal. W.1thout:-'·prejud1ce~ ·amend..> .. ,. :' 
. '~ . . , . ',' . - "' , 

compla1nt • 
l," 

. Upon the filing, of' a. prior compla.1n.t, (cOnkJ.1n~'~i. 'r~' 
. ,., '. 

General Telephone Co., case No. Sn7) ~ , c:>rl' Ma.rch 1l~19,65':',the.: , 

Cotlllllj"ss1on1nst1tuted an inves.tiga.t1on (caseNo.'8143y·irit~:'-the. 

treqlll.pment" serv1ces."fac111t1es, opera.tions., pract1ees,;and ~a.tes" 

of General Telephone Company and Pac11"1c' Teleph.one' and'Tel~gX'8.Ph .' 
Company .:in the' area. Where complalllants receive: serv1ce~ "''lhusthe 

requested 1nvest1ga.t1on had been 1ll.st1tuted· approX1ln8.te;ty:' on~ ," . 

month. before the present eompla1nt wa1" f'lled.onAPr1l,15';'1965~·· 
,,' ,I 

Complainants maybe: heard' in such '1n~~~t1gat1on, andthe~e~is.n:o. 
• ., I 

I. 

need for' numerous proeeedings cover1Dg. ~e· sa:mesublect'ma.tter· .. ',·' 
'", ) 

1 

case No. 8164 1sdism1ssed • " 

. ., Cal1torn18.,,:.th1a> r2j:,~ .. ..... , .. 

day or ',-
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