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In the Matter of the Application of 
PaeificZlectric Railway Company: for 
authotityto. (1) Relo.eate the ' 
headquarters of its Azusa ,Agency" with­
out eb.ange in name: ,or status, to new 
lOcation on ~na Boulevard, at, inter­
section of Depot Avenue, Ba1dw:tn Park, 
california; andconcu--rent1y' to 
abandon, its Azusa station builc1irlg. as ~ 
a public facility; (2) .Reclassify to­
nO:1.-agency status its Covina Agency, 
and '~re.after to handle ,the required 
services from-the relocated'Az\lS4 
Age:lcyat'Baldwin Park;, (3) Reclas­
sify to non-agency status the joint 
Pacific Electric, - Southern Pacific 

'App1ication'No. 47213:, , 
(FiledDecember2J., 1964)' , 

El ,Monte Agency. and thereafter < to­
handle" the 'required se%Vices.from:, the 
relocated Azusa Agency ':~t Baldwin, 
Park.' ," . 

) 

~~dolph :<arr" by ~/Ji1liam '~w Still,£or' 
Pacific Electric lmiwayCompany ano: 
Southe:z::n Pacific Company;. app'licants·~ 

Malor Max i1. Shaoiro· and David 1'1. :Brown, 
or. the City of South' ;::1 1'I1Onte; , 

John Yinglitlg:and Zlmcr G. Geronsin', 
for the Zl Monte CbaX5."ber of COIiJIllerce; 
protestants. . . 

C .0. Hileman, for the Order of ~lr0'3d 
felegrapher~;. interested' party. .. ' " ", 

.James ~~. &ttchie, for'tbe Commission .' 
stiff. 

o P INION: - - -.~ ...... --' 

By this ~pplication Pacific Electric Railway Company' 

seeks authority to. relocate i tsag~ncy into.e: City, of, AzUSa to 

~lMn Park, California~ to reclaSsify to' nonagencystatui>1iS', 
. ", ' .' ( , 
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Covina agency and its .joint Pacifi.c Electric and: SouthernPae1f1C· 

El Monte agency, and thereafter to~ maintain said-·stationS in: '. 

Covina and Zl Monte as nonagency stations and to· handle the .•. 
," ' ., '. 

required services from the reloea~ed' Azusa Agency ·a.t·3aldwinParl<:. 

Applicants contend that under present ·conditions . both . 

the' business handled and the type of business conducteda't:::sa!<:l.< . 

stations do not warrant the continued maintenance. of an agency, at 
s-nd stations, that the public can be· adequately, . served' from/'arf< . 

, " ' I.~ _'.':: • :'," " , 

agency at Baldwin Park, California, and that: public cox"veUience. 
. ., . . ,,' .. ' , .. " 

.and necessity can best: be served by t:hesc:relocat:ton~::'~nd':'re~l~~: 
sifications .. 

App11cDnts posted notice of tbeirintent1ons,and' 

" " 

-, c:"I,., •. 

let~rs of protest were': received' by tbe Couimission' from,the:City' . .... 

of E1Monte, o. H. Kruse Grain' & Mill~i 'the O:der of R~11rO:ad:" 
Telegraphers,' Advance Metal t.ithograph:lng.,andGT:egg.Iron FO\lndry. 

• • • , " ' c " , " 

Notice of hearing was publi~hed inne~spapers of Azusn"1·covina . 

3nd El Monte, and posted at conspicuous pl<lces attbe· Compatiies.1 

freight st<:ltions in S31d cities and .mniled: to·al11'l\t~rested 
partieS as rcquir~ by the Co~sS1on"s'procedural ru;tcs.. 

A public bc~rins was'·bel.d :tntbeC1tyo.f~El:,Moht~-.on. ," .' 
". ,',,' ' ," ," 

Y~y 5, 1965, before Examiner DevJ'olf. 

The City of South Zl Monte, and theEl. Monte Chamber :0£"· 
r ' • '." • 

Commerce appeared. and protested the reclassification of: the' , . 

El Monte station, and The Orderof:a.ailro~d 'l:elegra!>he'r~; appe'ared 
, ' .. ' : "". . 

and protested' the entire application, but during;' the, he'~~':with:", .. 
. . ." , . 

drew its. protest to all matters~xc:ept the ieciaSsif.ica.ti~n·:ofthci. 

£1 Nonte station;. Oral and do<:tIXIlent:aryevidenc~.hayiDg: b~~'Xl 
adduced 'the matter was submitted for decision~': . 
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Zxb.ibits 1, 2, 3 and 4 show proof, Ofp()sti.ngnoti~es. 

of the bearing at the freight stations and publica.tion i~:,>ioCai. 
llew$papers in Azusa, Covina 'and El Monte.':exhibit'S'is' a ,map " 

of applicants' operations wi.th,the a.reas 'involvedi~dieated'; 
, . ..... 

in color. Zxb.ibit:s 6 through 17' are sheetsof,sta1:i~~tical' 
infoxmation introduced by applican~s showing tbe,;'busi~esS\ 

cOllducted at these agencies. Exbibitl8 is a pla.no£,~the 

proposedsiation to be constructed at Baldwin Park and:,' 

~bit19' is a letter supportiDg, thc':;pos!e:Lon ,of'th¢'Ei<Monte 

Cb=cr of ·~rcc. 

'Iheapp1icants introduced, test1monyby" six .wi,tnes.Se~" 

the supervisor of' stations and carserviee, a staffenSin~~r,·, 
the superintendent of the operations, the ,train master, the 

industrial agent and a freight agent,' in support, of, the. ',' " 

application. " ", ' 

The ~l Monte station is located on ,tbepaCifiC'ziectri~" , 'i' ' " 

lines about two blocks from tbeSoutbern paeifierailro,ad:::,· "The' , ", , . 

applic~ts ' witnesses testifiedtb4ttheSe three", stations.' ·are.', ' 
" . ,. .' ,. 

presently operated on an 8 a.m. to 5 p .. m. scbedule'~:tth:\8nho~r 
out for lunch, are closed at noon '. and· at o,tber titnes 'when:the . 

, '. • ,,0 I 

agent:s are called away on inspectiollsand o.therdut1~s .. Ap~'11~ 
eonts propose to clI!Ploy five personnel at· :3.l1dW1nPDrle~.an ', •. 

. ' ," . 

agent, one rate revising clerk, one general clerk and tWo-. . ", '." , 

ind~trial clerks,. to !-ceep- the' office open on,week days: from 

S a.Ill to 9 p.m.~ and to install a .toll free te,lephone·:$e~ce,· 
• ' ,', I 'Ii I , 

so that .ali of the present areas invotve'd can.rea~h:~e::. . ... ' r 

,'0' : 
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station without a toll '. charge. Applie~nt$' ·witnesses. testified' 
, , 

that th~ presc:.t system is wasteful of the ·'time 0: its, agents;: 

neaxoly all contac=swith thest~t:ton are by telepconc,· the:' 

proposed plan will imp=ove the service to the shippers IJnctthe 

public, and. also result in econome'$- in, operation., Applicants t, 

witnesses testified tha~ there Willbe-. no changes in. ra~e:s.~: 

schedules,. or ~a1n service; .:lnd two automobiles willOc< : 

.:lV~iiable for employees to contact shippers and costomers'w,hen 

llecessm:y~ Applicants' w1tnesse's test:tf:Led·'tblJt.le·s;"'than~c~~load 

shipments have fallen to less than an average of one ,pex' &y >witb. ' ' 
, '" 

no passengers, express, baggage, milk or' cream.~· The>metb6d~,.of', 
. 

bandlingbus:tness have been centralized, reduc1tlg.o~'elimiTJ.ating;. 

clerlcai, account1ng and bookkeeping operations'inthe.statfon.s. 

Billing of shipments will remain tbe same so that',each s~at:[o~" , . - ' 

will retain its identity as a railroad station. Attbe·closeof. 
, , 

tbe bearitlg there were noobjectious to the relocation of'the: 
I ' ' 

. Azusa agency :md the reclass:[.ficcltion oftbe Covina agency •. ·. 

It was estimated that the actual· worki1'lgi time~~ of'tbe 

Azus.!l and Cov:txul agents. does not exceed2~l/2bo~rs.per'd.ay'and 
that their work coald:' be perfoxmcd bya Baldwin :Park. ag~ncy,. 

without ~dversely affecting the present service'to th~'public.,·· 
No· change is contemplated :tn the mar..ner of handling: carload, 

shipments except that the clerical work~ inspections~' arid:. 
I ' • .' 

inquiries will be handled by 'the Baldwin Park' .age1'1t orelerk~' 
. • . ,I 
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will be made available. Less-than,,:,carload' shipments are now' 

handled by a motor carrier affiliate and othercarriersona 

store-door pickup and delivery basis.. No pass'eDger ticke~s, 

'j '., • ' 

," .. : " 

.. ' . 

" ,0, 

railway express shiprcents~ or mail are handled'at' tbesestations .. 

!'he employees at Baldwin, Park will call on Azus.a~:Covin:a and' 

Zl Monte carload customers as often as necessary to:':assist:1:bem. 
. ',1: '. 

, , 

in handling their' traffic .. 
',1, ,', ' 

GrosS operating revenue assoc1ated.with· railtraff:Lc'" 

originating and teminating at Azusa~' Covina' and:.·A:;l .. Mo~f~ a.ge~ci~s·, 
'. ," 

is listed on Exhibits 9, lO and 11, as£ollows: 

: A.-usa: 
. Carload Freight., , 
Less:-than-carload, 
Demurrage' .. 

Covina:· 
Carload Freight' 
'Less-than-Carload' 
Demurrage: 

, .. 
:. 

El Monte: 

Totals' 

Totals 

Pacifie:illectric RailwayCo~y 
Carload'Freight. . ' 
Less-than:..carload·, ' 
Demurrage:, 

Southern Pacific Company" 
Carload 'Freight,.' .. ' 
I.ess~than:..carload' ". 
DemuiTage: '.' , 

Totals 

-$':' 

1964' ,. , ,:- ',:':'196.3:>' 

. . -' . " 

"",' . 
~" ' 
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for tbe years 1963: and 1964, 'listecicin Exhibit 6)",i$ as', follows:: . 

. PlJe!f1~Eieetr:ie and South~rn,pa~if:t~", .. ' 

Year 1963::' 

Freight Carloads: 

Year 1964' 
Average 

Total Per' D'<lY 
,.' .", . ,Average:' '. 

Total:. Per,O·ay'>· 
\."" 

a. F01:Warcied' 1)710' .~~73 . 3,36;·.t.~.3:i:-:",·, 
b. Received 4,182. 16.46.' 4~24Z i16'~70.':: 

mld shows ~ substantial increase. :[n'~s ·forwardcd.~ndo': 'stfSb~":' . 
'. f ' , 

decrease .in·cars received; however, c~S::reeeiv~d'are'm6r~"~~~~' 
II • ," " ,.),1" • ',' ,,' ,_, '" 

double the cars shipped. ',';0 .' 

', ..... _., 

Applicants. t w.itxlesses1:estified·' to operad:c.g,expenses-
• ',-l 

and es timated savi.ngs ,lis ted on Exhibit.· 13 ~~a$ fo llows =, 

PAC~El;emIC and SOtJIHEBN' PACIFIC. 
ESTIMATED ANNUAL SAVINGS. IF' RE·LQCATED 

: < .. ". . " . 

,',' ' 
"," ' 

'ProPosed,'.. '.. 
Annual,Co·sts.:est .. Net; ,,' 

Present Annual Costs at .:s:aldwin;:.' An:n:ual· 
AZusa CoVina £1 MOnte Total Park" Savings>'. 

Wages 

R.ail.Retire •. 
'::'X~s:,we1-
fare:: benefits. 
(14 .. 1161.). 

.' 

~~~~~es 
'VI ages. .$t. Taxes 
Totals . 

$25,693 $6,77.6 $13,489 $4>,958· $-31;8.72:. 
, '-,," "' 

3~627 956 . 1,904 6',487. 
" ..... '.,'. 

',," " 

'.'. 
~.,179 

~34, 14r $9, 452 $17,.031 $60, 624 $40., 651 

The applicants' industrial agent eestifieCrthatthecom- ..... 

panies seek to increase and expand their £reight • .'ope~ati.o~s;r~oY \:lrc '.;./~-::, . 

spending s~s1:antial sums for this purpose;', and:the_pr~poscd', 

cban8e~ will aid the applicants in improving' theef~:[e:Le';CYi:~f.··" '~" 
, , , '.". . ' 

service to their' Customers. 
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No shippers or customers appeared to proteS:t:theapplica~ 
,. . '~' 

tion. The City 0·£ South El. Monte protes.ted the cbanges'£orthe,' ' 
I " ,., ~ 

.. :". 

E1 Monte station by'testimony of its. 'Mayor and' City AcJmfnistrator" 
, :" .,.:' ," 

and t:he Zl Honee. Chamber of Commerce, opposed 'the' application:by" 

its Administrator and a member of' itst:ransportationcoXDmittee'~" ,', 
'1 " ~ c' 

,., ........ :"" 

The protest.snts testified thattheindus.er13,1 a-rea ,of:',South'" 
. . ." ',"" 

::1 iYIonte is about one-half dcveloped;tbC' .:rcais,rap:tdly· 

inc:reasiDg in industrial plants and ~ctiviey aD.d.'S~!PP:tni:· . 
, ' ' ".' ", .~ .. ''''', ." 

~"ill con-espondingly inere~., The witnesses 'for El:,Monte also ", '.. ' , 
" .1 

testified that the industrial activity of thearea.,1s·inereasins;' 
: . , . '. ,.," v.: ":" 1',:>.,'1",:1"',.-

the ~~il 'shipments will :tncX'c.:Joo ~ ~ changcs",!nclud:tng .. 

the loss of the st:atio~ 'WOuld redUce the.efficieocY";o,f,1ts.',ra:U-. . 

road facilities' and reduce theattrac:~ions' oftb:is ~e4.~for: '~, 
future industrial development. 

Px()testillgwi~csses also' -tes.tif1edthat:c1os:[.Dg: the:" ' 
, " '" 

Zl M~nte station would, result· indelay.s anet :£.nco~ven!ence::ancI .. ',. 

would not be in the public interest;. inspCct1o:o.s.wouldnot 

be prompt; and merchandise might be taken from c~r&~ 

. 
" ' 

'!he Commission" b.av1.ng. carefully co~i~Tedthe reco:rd1' ',. 
.' ' ,'.(. 

finds 'that . .:ldcquata' and cOnvan1cnt' scrvica- 'C\'ill beaVc11~', .­

able from. applic.mts' facilities to be'bu11t'and; m3:[ri.ta1ned>'a~>· . 
',:' ", '," 

served by requiring applicants to sustain'ari",UXlD~Ces~ e~n'~; .' 

~d public convenience and nCcescity nOlonScr,,~cquU'C.tbEl. 
, ',,,, ,.', > • ':'.' .... I 

maj,ntenancc by tb~ P'acifi~ Electric Railway. Co~yof.anagency·· 
at A-""USa .and Covina and the ma~tcnmlcc by tbe'PlJclf~c:Electric., and' 

<, ! . 

-7;' 
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Southern Pacific Company of an agency in El. Monte., . Applicants:', 
I. . . .' . '. , 

. I, " . , 
will be. -requl%ed to continue the Azusa agency relocated at;' . ' I .. ', '. 

3aldwin P'axk, and ma~tain the stations of Covina and EI'M6tlte I:' ,.,.' , . ,.' " , 
iu a Class A uonagency status. at which freight' in any quantity, 

I, ' , I • 

caxloaci or less,. will be handled .. ' PacificElectiicR-ailwaY:Compatl.Yi, 
, ...' "'. ',;:' 

will be authorized to I,:abandon its AzUSa' 'stat:tori.~builditig:'ai~:.~: -
I' ' ',' , .... ,.,' "',,,.' " . 

public facility. . I', ' -'. ,;, -
,. 

'I'he application will be granted as hereinafter -s,et,' forth. , 
I' , ' ','" ':. 
, ',". 

jl ,"." I, 

, I 

I: 

• L'", • 

"",:;,.' :: ' 

,"", . 

I: 

IT IS ORDERl!J> that: 
, I' 

Pa.cific Ele~t:z:ie'Railway'Company and,the;So~thern,pa.~ific 
, i[ - . .'" 

Company axe au~orized ,to revise tbe',.status 'or . relocate' . the"· '. '. 
\i' . . ' ". 

agencies at Azusa, Co\~a: and El Monte, Califorriia"subj:ect::·to 
:. " \,' , .. 

tbefollowing eonditi~ns: 
. ' \ , .' 

&. Pacific \~leetric Railway Company sball 
maintaiDJ'the station at, Covina, and .with 
the Sou1:lb.exn Pacific COtllpany the joint: ",: 
station iat El Monte 'in a nona-geney'status ' 
for the ireceipt or delivery of freight in· 
any qua,n:tity, carload or less.' 

b. Pacific Electric Railway Company sball.re­
locate its Azusa agency to 13aldwin Pa%l~" 
without change in name or status· Clnd eon- , 
currently abandon its Azusa station building,' 
as a public facility. ' " .... 

c. Within one bundred:twenty days after t:he 
effective date hereof and not less thauten 
days prior. to ibe relocation orreclassi­
fication of the agencies atAzusa~ Co~ua 
and El' Monte ~ Pacific Electric Railway 
Company and Southern Pacific Company shall 
post appropriate notices at the stations 
involved of such relocation or -reviSion,. 
and~ within. one bundred twenty days. after 
the effective date hereof and on not less 

-8-
:"1:' , ',' .. " . ..." ' .. ,: 
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than ten days t notice to the Commission 
and to the public, Pacific.Electric 
Railway Company and Southern ~aeific 
Company shall file in duplicate amendments 
to tbQ:f.r tsriffs sho'C-7ing thQ ehClng~s' .author­
izced he%ein and shall ma.l<e reference· in 
such notiee and tariffs to this, decision 
as authority for the changes.. In no event 
shall the agent be removed> pursuant to the· 
authority hereinabove granted· > earlier than: 
the effective date of the tariff filings ' 
required ,hereunder ~ 

~ . 
d. Within thirty days after discontinuance- of, 

service as herein authorized, applicants, 
shall> in writing~ notify this Commiss,ion 
thereof and of compliance with the ,above 
conditions.. . 

I' .' 

, ',' . ~ 

The effective, date of this', order' shail, be ,:twentydays 

after the date bereof. 
, ',' 'I 

, California ~thi$_' __ '.;;..~;..;.l_,'. ,...y.._·_t\_,_.,~' '" ' Dated at San FnmCl&;9' 
.'," , 

day of. __ ~......=.J;;.;.UN_E~ ___ , 1965,. 
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