
Decision No.. SS33:1 -----
, ' 

BEFORE IRE PUBLIC UTILITIES CMrISSION OF THE STAtE, OF'CAiIFOru;r.rA 
, 

, In:! the'Mattel:' of the A~-p:licatiou ) 
of· LOYAL, W. w.EsrER..'1AN'and ) 
NINA WESXERMAN,db<l GRENADAWAl'ER ' ) 
COMPANY,. under Section '454 of the ) , 
Pub~c' Utilities Code~ for authority,,) 

, to~: i1lcrease rates ,for water service.), 
:,. ",' , , " J,' , ," c.', ",', )' 

Application;N~ .. '47332: , 
,(Filed February:16:?,1'965) 

, ' 

Applicants seek iDC%eases in flat rates for ~ter service 

of about 67 percent. Although applicants have lIleter rates on file, 

all service is rendered at flat rates to about SOc:ustomers in ,the , 
vicinity of Grenada, Siskiyou County. 

At thereques~ of the Comnission" applicants, on'1-Iarcb.3, 

1965, delivered a,notice toeacb. customer comparing present rates 

'With those proposed in the application' and' inviting the ,customers' to': 

call to the attention of, the,Commission any problemsconcerningw6ter 

service, billiUg proce<!u1:es or other factors pertaining to' a reason-
, , ' 

able charge for water service. Replies were received from five 

customers, all of whom complained of poor service and the, failU%e of" 

applicarlts to infoJ:m the customers when the water was turned off while 
, . 

.'. \, '~ 

repairs were being made. One c:ustot:er also- complai'oedof sand:' iXlthe; 

water .aDd alother user objected to: app~icants f" fai1uxete> appo:i:at;a' ' 

competent man to maintain the system.;, . 'Ihree of the protestaDts ,stated 

tbat they would 110t object to the iuc-rease if the se:tv1ce 'were good'. . , 

Several customers indicated' that the:';recent installation: of a 11e.W' 

pump has improvedserv1ee but the ~stemstilllacksproper 

. maintenance. 
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, . .. 

A review of the inform..~l complaint files. of the Com:lission .. 

revealed that" since January i~ 1963, no informalcomplailles'have' 

been filed against this utility. 
" 

" '. 
,~ " , 

, l ,', i 

A Cottmission staff engineer,and a~ Col::miss:i.on' stafffiDallci.al 
,J '" 

expert conducted an investigation and 'prepared a joiDt· report' dated' 

YLaY 13, 1965. The report includes operating and financial <:Lits as 

well (.lS certain rate and serviee recomnendations. Ihe staff,' s ' study 

is he:\~by included in this :record as, Exh:tbit 1. 

!he record reveals that due to the poor service~ applicants 

have ~ost several customers 'Who have drUled ~'Tells .alldare llOW 

utilizing water therefrom. A milk processing plan't, which haS-its 
, - ~ 

o~ 'well :ts charged all unauthorized $5 monthl)T flat rate standby, 

chaxge. 

'Ihe follow:tng tabulation presents :results ·of operation for 

eb.e calet1dar year 1963, a comparison of the staff's atld' applicants t 

results of operation for the estimated yea:r 1964~der present'and 
~ , . 

p%oposed rates~ and the staff's estimate for 1965'>cXlc:Ier present aDd 

proposed' ratcs. 

.... , 
' .. , .', 
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;; ;; : 196; ~S~~~~~ : 
: 1963 . 1962. Estimated . . Sta.f'~ : . . 

Item 
:A~:P~C:1llt:J. Pre~ent Rates : PropOS~d ~t6s :Present:P:-oposed.: 
= Adjusted*: staH:.Appiiean~: SUir!;AE;>Ecc:lt.s: Rates . Rates . 

~ratm~ Rev~ 
lJn:r.e'tereci Sa.les $l~692.oo $j.~85o. $l~692 $.3".08$ $2".820 $1".850. $3~QS5 ' 

Oo:>era't.1rue Rev.Ded. 
1,,200 Pay.r¢~ 1.,.200.00 1".200 1~200 ,., 200' l~ce·· 1...200' 

Y.a.ter!al:$: 83.22 loo, 100-
'.: ... ~. 

100, 100 leo '. 100· 
~~rtation 120.00 120 220 l20 120 120:' 12O,' 
Aeeount.i:lg l25.00- so l2$ 50., . 125 So. c:o -,. 
?.a~ Case(?t-o~,te) 100 100 10.0 100 
~a:c.e~ 17.50 20 20 20. 20: 20: , 20: 
B'1'l1~ & (',ollect. 51.00 30 60' 30. 60. 30 30 
p¢'l:~ 5hZ.57 500 550 500 550 500' $00: 
Uneolle~lts 38.00 20. 40 30. 1.:.0 20 30 
~ex'al 3$ 35 -'" 
Telephone 42.00 1..0 40 40. lto. 1JO> - hO 
Office ,Rent >l.igh~. 200.00 210 210. 210 - 210.- 210., 210 

~et.a1 ~~e~ ~ .. ~.29 $2,390 $2.,500 $2".400 ... 500' ~2>- '" $2;390.' $2~ltCO 
Dell'r'e-::iat1o:c. l~.OO 
Taxes ~er n-.a:c. 

164 leO 16l. 180" ,lSO_ 180. 

!r..eome $6.t)9 130. 60 130. 60. 130 lJo. 
In~e'l'axe:; ... 66 - ~2 

Total De<::.. $2,,660..38 ~2".6SlL $2: .. -740. $2,,760 $2".7lJ.O $2".700 $2" 765· 

Dt~l~~ Oper.!ne. (905.3~) ~) (:1..040-) - ;25 80. (Sso;, - 320. 
Ra~B3.Se l".~: 2",184 

--
1".885 2"lSlJ. 2>575 2,,57$ 

Rate o! Ret'U...-:l. tOss. l7-2% 3.66% Loss.' 12~ 

(Red l'\gun) , 

'* crb.e:Je adjustcc. !iguresare the 1~3 ree~rd.ed ~s tOo which 
applieants have add.ed $l~200£or ~--eeorded, ~ll_ 

'-# lhase revenues do :.ot include :my =-e~'Il.q ioX'water se--nce 
'to a six-\mi.t a:part:nent hO'llSe owed.' by a,r;.:cLeant3. 

The principal differences b~twe~ the st:3ff'- s and 

appli~nts' est:i.mates and :recorded data', appea~i:i in the items of : 

operating 'revenues, operating expenses, depreeiat1o'C. expe.:cs~ ~d rate 
. ' ". . 

base,- are' explaitled:1:a detail ill EY..hibit 1 and';nee<l" not be ,~epcate-:! . 
. ' 

here. 

The staff has recOIIllllIended that rates-be ixlC4easea' approxi

mately 58 percent to yield grOlsS revenues of' $2,.925, for the estimated 
" . 

year ,1965" Or a retw=n of 7 .0 ,percent O'tl the, staff :r:3teba~. 

,', ~ .. ,. .. -
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The staff has :included .an allowance in rate base for .3 

portion of the cost of xeplacing some very small maills and -recox::meDd:; ,. 

that applicants be required to replace these mains with not less than 

l~-lnch mains. The staff also recotmllends that applicantsobta;.1l ~ 
" , 

business telephone in the to'WD of Grenada in· order that' they ~n be: 
, , 

contacted byth~ir customers. These recotmr.endations :are :easo:lable 
, ' '. , 

and applicants will be required to comply. RecoJl'l:l.'llendations of the 

staff for eh3tlges :in the fO%tn of applic.ants ':,.rates arc re8so~'l:>le an<i 

'Will be adopted. 

The Commission finds that the estimates of ope~ating 

revetlues,. expenses,. includ.i'cg taxes and depT.cc1at::'o'C.,.. the rate base 

and rate of returc submitted by the, staff.forthe test year 1965 are 

reasonable for the puxpose of pr~scribing ratesherciD a~dthat a rate 

of return of 7 perce:lt is fair an~ reasona.ble." '!he 1llereases in rates . , 

:.ond charges aw-..b.or1zed herein are justified;', tb.(~ xZl.tes· and cha:ges 

authorized herein are l:e.:lsonable; and the pres~t r~tes and cb.al:ges, 
I 

insofar as they differ from those prescribed' he~~ei!l,. 3re for the 
, ' 

future 'Unjust and unreasonable. 'Xbe applicatioo, acco:di1lgly, should 
'i ' : 

and ~"ill be granted to the extent provided in t'ne ensuing;orcCl:. 

A pUbli~ h~aringis not necessary. 

IT. IS ORDERED that: 

o R D E.R .... --~---~ 
f". 
''', . .... ,' 

1. After the effective date of' this order, -Loyal W.· Wcste::mall 

and Nina Weste:man, doing .business as. G::enact3:~rat:er CO':npany, are 

authorized to file the revised rate soedules .itteehed to ~'ll.S; o=cle: 

as Appex:dix A. 'Ibe effective date of the revised seaedules,:::h.all be 

August 1,. 1965, or fow: days 2ft~r the clate:of filing,. -whicheve= is, 

late:. 

2., Within forty-five 'days after the" effective date of this 

o~de~,. app~ic~ts &hal! file a revised se:v!ce a~ea ~p,. appxopr1~te 

general :rules and sample copies of ~ri~tcd for.ms that are nor.mally 
I ., • ., 

used in connection with customers t services.; Such 'fil~'Qgs' shal!: . 
--4-" 

1 
{ 
i 
t 

I 
I 
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comply with Gener,a~ Order No. 96-A. '!be' effective date of the 

revised tariff sheets shall be four days after the date of fiUDg. 
II /' • 

3... Applica:nts shall prepare and keep current ,the system t:l3}> 

required by paragraph 1.10.a. of General Order No. 103. Within ninety 

days after the, effective date of' this order ~ applicants shall' file 

with the Cou:miss:i.on two eopies of this map.", 

4. For the year 1965 applicants Shall apply a depreciatio.o' ,. , 

rate of 2.~ perc~t' t<> the original cost of the dep~eciable plant. 

Until review indieates ot?~rwise, applic.ants shall continue to' use' 

this rate. Applicants shall review their depreciation rates, at 

intervals of five yea=s and'whenever a major change'in depreciable 

plant occurs. A:rJ.y r;;'ised depreciation rate shalibe dete~~~d' by: ~ 
(1) subtract1ngthe estimated future net salvage and the~'depreeiatiol.'l 

:reserve from the o'T.igin.al eost of plant; (2) dividing the result, by 
'.'"., 

the estimated r~~ioing lif~ of the plant ; and (3) diyid1ng the' . 
" ' 

quotient by the original cost of plant. '!he results, of each review 

shall be submitted, promptly to the Commission. 

S. Applicants, Shall set up an.ade~te accounting sy$t~ and 

shall record therein the balances in the plant ~d reserVe for 
" , 

depreciation aecounts as determi1:led by 'the' . staff' as of December' 31 ~ 
, ' 

1963 in ~bit I;, addi:og thereto additions and retl:re=eDts oCetlr.l:ing 

subsequent to the foregoing date as required. Applicants sb.31; subtlit .,.... . 

t10 the Comnission a copy of the jou:roal entry necessary to> accomplish 

this within sixty days after the effective .date of this order • 

. 6. WithiIl ninety days after the effective ,date of, th:t~ order, 

applicants shall have installed.a business, telephone in the'to'Wnof 

.erenada. Applicants shall notify the Co:c:mis:s:toll,inwritillg~ wl:thin 

;ten days aftex.:tbis·: has ,been accomplished .. " 
" 

'/1, 
/ 

, , 
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7. Applicants shall progressivel.y xeplaee at least 7S0 feet of 

small mains :tn the service area within five years with pipe of, not 

Ie,ss th.:lll 4-ineh diameter. Applicants shall pl:epare .a program' f~r, , 
. '" .. - . . 

these replacements and shall submit to the Commission a copy 'of this ' 

p,rogramw1thin sixty days after the effectiye date of ,this order. 
" ':1" 

The effective date of this order':.;~all be ten ci:ays uter 

the date, bereof. 

Dated at ______ Sa:n~..;..Fran_~d8c»;.;..;..._' __ ~ Cal1for.ll1a~th1s,.' 

1 '1.~ _ ........ ' __ day of __ .--:f ..... l! .... f y~ ___ ~ 1965. 

i ~ . 

, 
'.,l, 

'i 
'I 

" 

. 
" , 

, PI. • 

H.'" 

Co:=iS!>ioner Pc'ter, E .. ,M1tchell.,be~, " 
nocessarlly a'b~nt:. ~·1d,',not>:1).Cl"t1e1pato ," 
in' ,t.ho'<11spOs1Uon:'o!'"t.h1s:,~oo.e~.:., ' 
, ;,' :, " '7 ',:~' , ",,"" ;,[,: .', 
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APPLICABILITY 

APPENDIX A ' 
Pagel 'ot,·.2' 

Schedule No. 1 

r . . . ~ 

Appl:ieab1e- tc- .al.l metered water serviee. 

'. 

Qu.ant:1. t:r Rates: 'i 

First. 600 eu..tt. or less ........ · •• w •••••••••• 

Next 1,,400- eu..f't.~" per 100 eu.:t:'t. • ••• _ ....... . 
Over >,,000 eu.ft.., per 100 cu.!'t.. -: ........... .. 

M!rWmlm' .Cb.arge ; 

For S/8'x 3/4-inch meter •••• ; ..................... . 
For 314-i%leh.· meter ..... ' .................... . 
For l-ixlcll me'te.r- ••••• ' .......... ,.' •••••••.•. 
For l~1neh meter ;. ..... _._ ..... _ ......... ~i 
For 2-:1neh meter .' ......... ' ••••.••• ' ••••.• 

Per Meter, 
Per 'Month: 

$1. .. 50 
..;40 . 
":to': . • .,1 '~., 

$21.50 , 
6.00 ,. 
9~OO· 

·J$.OO, 
24.00, . 

The Mi:ci:m'o:n. Charge ",,'ill entitle the eustomer 
to- the q,uantity o.twa:terwbicb.th.a.t- m1xdmum 
charge v.Ul pureha$e at the, Quantity Rates. 

.'\ 
. ~~. 

(I)', 

. " 

(:1:), ' 

.-
'" 

, , 
:'1 
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APPENDIX A 
Page 2 o£,2 

Seh.~o No;" 2 

GENERAL FtATRAXE SERVICE ------
i 

App~cable to:all. tla~ rate ~tcr$ervice. 

Per Senice.col:me<::1;1on 
Per Month', 

1. For a single-:t:~ ~sident1al 
-.mit" t:Jr ~t. unit. of a. hotel or 
l!I.oW:- i!l.el\ldingpr~e3 not. . 
exc~g. 6",000 ~q.1't. in area •••••••• 

a. For each. aci.o:itional residential 
unit.", or hot,el or nlotelunit" on 
the same :pre:nisC3 and'; served 
!rom thc"solllle se.-nce connection •• 

b. Fer each (:\7tmnoreial 'UXli t on, the 
MlItc· premiios. and sp..rved !rem the 
3alr.O service eonneet.:l.on,. inelud:ing 
taverns .. s~ee stations>, barber 
shops and. I~cery st~res, ••••••• * •. * 

c. For each 100 sq.£t.. o~prel1lises 1n. 
excess o£ 6,.,000 sq.£'t.. • • .: ••••••••• 

" , 

2. ' Standby charge: fer crea111ety C'll . 

$$.00. 

3.00 

.0$ 

(I) 

(I) 

(I) 

, , 

+-~ d. " . " CO'Un\ll'.T 'A~a .•• 1 •• , ................... •.•.••.• ' ........ . 
! . . (N), ,.00· 

SPEC: :::: :nat rates appl;v" to S<lme., eoxmecticns nct.larger ·1 .. •.·· 
than or.e ineh in di:ouneter. . 

2. All service not. covered by the above clazsit:1.C<'lt1ons. s..'-l~ 04!" 
~ed only on 3,. :metered. basis .. 

3. For service/covered by-the ~ovo classific:ations>i.tthe 
\ltility or tho· eu.stomer so. elects.,. , a. me~ shall~be, ins~ed and. I 

~~" provided 'lmder Sehed~. No •. ~,)' General Met~red. Sex:-dee. . (N) 
... , ,'" . 


