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Decision No. __ 6_9_39_3 __ 

BEFORE !BE PUBLIC trrILITIES· CQ!·l-nssION OF·IBE S'!P..:rE 'OF CALIFORNIA 

Investigation on the· Commission's ) 
own ,motion .into the·rates, t~lls~ ) 
rules'!, charges, operat1o'CS~ ) 
practices:tcontracts, service ) 
and facilities of 'tEE PACIFIC ) 
TELEPHO~lE AND tE'LECr~ COMPANY. ) 

) 

ORDER DlRECTn~ ~roNOS 

On J'uly 6, 1965, heal.""ing. wac held before Commi.ss:toner 

Roloboff and Examiner Coffey on the plan filed by 'IhePacif,ic' 

Telephone and Telegraph Company (Pacific) to. refund to subser-l.~rs 
" 

. amounts collected from thet:l in excess of new rates ordered in 

Decision I-to. 6736S' by this Cotmllission on June 2l :,) 1964. ' '!be

operative effect of said dccisionwas stayed by theCo~ssion 

pending Pacific' s application to .,the Cali.fornia Supreme Cou..-e .for 

a 'W'rlt of rev-lew. The ~lifornia Supreme Court affiJ:me<1 the 

Comc:tssion's orde= with respect to the matters involved he:ein. 

The conditions to thegrantin~'o£ a stay o~ the operative . ' 

effect of Decision No. 67369 pending. jueicial revi~ w~re set:>forth 1/ ... ,~ .. 
as follows in Decision N~. 6-7499:'> 

"2. The conditions att:ached to the zrant!n$"ofs.3idstayare 

as follows: 

'3. Respondent shzll set a$id~1n a separate £IlOQ.each 

month or fraction thereof starting on the dat~ the stay order . 
" 

herein becomes effective; and continuing during the 'entire 
, .. 

~rlod of the ~tay, l: .• 7 per cent; of all moneyg collect~ 

from <:us~omC%$ attributable' to intrastate serVice' revenues· 

tozether w1th interest thereon at'tb.e rate of 6 per' cent 

per atmtcn., IvZonth1y reports showins the o~lance in: the '.' fund 

shall be filed with tilis Commission· until further order. 

11, I?~1sion No., 674~9 was mOdified by Decis!onNo .. 6S239:. ' 
-1-
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, ' 

fib. Respondent shall maintain during. thc':,per1od of 

the stay all necessary rec,or<is which ~dll permi~,: it to-
,. 

malce approprlate reftmds indivIdually, to customers of" 

mtounts collected in e::cess of the ,rates prescribed by 

said Decision No. 67369. The additional costs associCltcd' 

with maint.aining such records and making such refunds shall, 

be aCC'l1rnulated separately, reported in writing to the 

~rmnission monthlY:J and shall be bOrne by responde2:t anC! 

no~eharged to operatiD&~ses. 

frc. 1ilithin twenty days a:ter the effective" date of· 

th1s order) respondent shall file with this Co::mission a 

refound plan ~:>r the eventual disposition of any amounts,' 

collected and set aside in the fund desc-dbcd in condition: 
" . , 

'a r Clbove or ordered ref-unded as a result of the judicial' 

review and subsequent orders herein. ' No re~ds> however), 

shall be made until the CommiSSion approves. sa'id, refuxici 

plan or a modification thereof. 

"d.. The re:C\lXld peti'Od specified in orderlngparagraph 2 

of Decision No .. 67369 shall be~-.rom July 26,) lS62 to July 20, 

1964, ,and the, refund pla:l required by said par~ilpa; shall. 

cover saidpenod., 

fte. Respondent shall file witb. this Commiss:i.O:l ,O!l or 

befo~e .July 20)· lSGl!· a cettifie<i copy of a resolution by .. the 
,. 

Board' of Directors of Toe Pacific Telephone and Telezr~h 

Cottq:>any acceptinz, the forego~ns conditions. rr 

On July 17~ 1964> Pacific accepted the ~oregoinz conditions. 

!'he Supreme Court: haVing affi:r::Qed the rate reduc~.1ons 

ordered to be effective July 20:t 1964~ this Commission by Cccision 

I>!o. 69069 on 11.3y lS;) 1965, ter.llinated the stay embodied in Decision 
'" "., 

, , 

N<>. 67~.99~ deletee paragraph 2d ane!: modified paragraph 2e of said 

decision to read: 

-2-
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'''Respondent 'shall file with the Con:mission~ on or;; 
before July 1, 1965, a proposed plan to rer~d t~ sub
scr-lbers all amounts collected from tllet:l durlr.g the 
p~rlod f:oI:l July 20 ~ 1964 to June 10" 1965, re,resent
ing the difference between the cl~r$cs established by 
Decision No. 67369 and those estab11.shed by respo!ldent's 
tariff sChedules in effect imcediately prior co July 20, 
1961~. S~id plan shall include a statement of the total 
amount ot mo:ley to be so re£"t!!lded. The re:fu:c.di~g of ' 
money to subsen'bers pursuant to any such plan that 
may be ap?roved by the COn:m:Lssion will be the subj ect 
of a £-urther order in this proceeding.:'. 

The re~dplanwas filed by Pacific on June 25,,1965; it 

is in evidence as Exh21bit 242~ Subsequent to filing, eon,ferences 

between representatives of Pacific and the Commission stolf£ were hel<! 

for the purpose of agreeins upon modifications ,suggested by the. staff .. 

Appendix A to this order incorporates ::a11 such staff suggestions; it, 

31so inco'rporates other modifications which we find reasonable. 

Evidence at the hearing shows that Pacific. esti~tes that 
, , 

on June 30, 1965 the amoUnt to be- refund~d to. its. ownsubscrlbers will 

be $41,920,.000, consisting. of ;$40,700,000 of rcfu:lda~le cha4'ges znd 

$1,220,000 of accl:Ued interest. '!his amount d~s. not include the 

a:lo\1llts,. and excise taxes thereon, collected in excess of reduced 

=ates from customers usitig coin telephones or wh~wer~ gues~so£ 
\ , 

hotels and motels. '!he total actual a=ount to be '=efur.ded~ . reG:lj-ed 

1>7 DeciSion No. 6~9~ is, not mO"'..m. at ,tb!.s ti:le due to. :ea.uccc 
:atC$ not being reflected in all 'bills until July 19" 19.65. The 

" '!,"' 

amount subject to refond to users of co!~ telephones is pr~l!minarily 

estimated to be $290,.000 aDd to guests of hotels' anci. motels eo be 

$58,000. 

A motion was made by the:" Cities of Sa:l F::ancixoa::.d !.os' 

Angeles tt:.at the ,-Commission reCl'lire Pacific to: include with thewritte:l 

material on refunds to be distributed to ratepayers :1 separate state

ment: of the interest component of the indi vidualrcfu:lds! and'a eo?y, 
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of bill inserts stating amounts of rate reductions heretofore sent 

to subscribers. It appears that interest, refunds" will typically be 

millor amounts and to separately state the amount of int,erest refunds 

will substantially delay the start of refunds-: Further, it appears 
, , 

that the ;'bill :ins<:rts heretofore sent'to scl,scribersare not in 

sufficient detail to permit the checking of the accu.racy of refunds 

by subscribers. The company indicates that such breakdowns 'INOuldbe 

furnished subseribe%s upon request. Accordingly, we will not require 

that the foregOing material be distributed to subscribers. 

Upon consideration, the Commission finds: 

1. Pacific's refund plan is reasonable aDd in tbepublic 

interest when modified as' hereinafter ordered. 

2. Pacific's refuIld plan does not st.tlte the total actual amotmt 
.,~ ,.~ 

",. 
due cust~mers as the result of collecting from them amounts<:greater 

than those pemittect by Decis10n No. 67369 during. the petiodJuly 20~ 

1964 to July 19, 1965.' 

3. Pacific's refund 'plan does not state the amounts" refandable 

to customers using c.oin telephones, or whQ were guests of hotels and 

motels or the refundable' 3mO\Ult of excise taxes collected. 

4. Pacific's refund plan does uot provide for proceSSing claims 

for refunds by customers or for former customers who have.uot 'received 

any or all of the re~"WlC1 due. 

!he Commission concludes that' an order should, be issued 

directing refunds as hereinaft:er prov:Lded and that respondent .. should 

be required to refund to customers all amounts collected from customelS 
, ' ,c "'7' • . 

iuexcess of the rates which· bec.:mle effeceive July 20, i96Li; ill: their' 

entirety at the earliest praeticaldat~. 
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IT IS ORDErem that: 
, .... On August 2~ 1965 The Pacific Telephone a~d Telezraph 

Comp.any sl1al1 begin to refund to its inc!::i.v-.i.dual customers those 

amounts collec~ed f=otl said customers du...-iug thcperiodfro:ll July 20,> 

lS6L:.~ to Jcly 19) 1965, which were in excess of the cb..arzes, established 

by Deeis!on 1\0. 67369 in accordance 'tIT.1:ch the- re~-ut1C:plan proposed ~y 
~'.. '. 

respondent as modified herein and attached hereto as Appe1'ldix A. 

2. p..z such ti::le as no refunds remain which can be made: by 
, I, • 

respondent, 'respondent shall file a written report' with' 'tile CCranlssio:l 

$C1;~::'ng for~ the total amount, est:imated if not !QlOWll, due to cus

tomers ::s the result of respondentcollectinz fz-om them' ~unts 

greater than those pexmitted by Decision No. 67369 eturlnz theperlod ' 

July 20;, 1964 to July 19~ 1965. Included t.r.lth the amounts of 

refunds due to customers (including exci~ taxes and amounts. 

collected from customers using coin or, hotel and motel 'telephones.) 
. . 

shall be 'the reasons anyt amounts' cannot be refu.:nded~ and the 

p:oposals of respondent for the equitable and feasible distribution 

of'l:lrefunded amounts. The di.sposition of such unrefunded 8lll¢Unts. 

will be the S".,1bject ofa "fur,ther order in this proeeedi:ls~ 

3. The request conta:[.n.~d in respondent's refund plan that 

,respondent :be authorized to di'spose of the bale.nee .1nAceoUI:.t 180,. 

Earned Sw:plus .R.eserved~ as of, June 30;, 1965;, will be th~Subje<:t 

of .a ·further order of the Col:missiot:..: 

'\ 
'. , ':or-

-5-
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4. All records pertaininz to' these refunds, shall be retained 

until ~~er order of this Commission. 

The effective dat:} of this :order shall be July 19, ·1965. 
~ 'J:o~-a_' J 3, ~-' ' 

Dated at • Cc.lifornia; this: _' --"_ ..... __ 

day of ___ ~_I _________ ~, 1965. 

';7 /" 

t' "fill"" : ..... 
"" .. ~ 

::-
"PI",,, ,..,., _' .. ;. 
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Refund Plan . 

The Pacific T~lephone and Telegraph Company 

!he following 1s.a statement relating to Condition Ma" 

of Decision No. 67499. as modified by Dac1ri.on No. 68239, 1:0-

Condition ''b •• of Decision No·. 67499 anc1 to paragraph 2e of' 

Decision No. 67499 as modified by Decision No. 69069, all'being 

decisions of ~e Public Utilities Commission of the State, of· ' 

California. 
" 

I - Condition nan of Decision No. 67499 as Modified by , 
Decision No. 682~§ 

, ....... 
, '. 

Under Decision No.. 69069' the stay embodied in para

graph 1 of th(~ order in Decision No-.. 67499 was terminated, 

effective as of June 10 ~ ,. 1965. Accordingly respondent 
'":<" I 

has set aside.}~,. n. of its billed intrastate seXvice' 

revenues togeth~r with interest thereon at the rate of 
'<;:,/ . . . 

61. per mmum f~~m July 20, 1964 to and includ1ng.May 31, 
'.,.,' . 

1965, and will likewise set asi.de a corresponding amount 

for tbe period from June Ito June 9, 1965" ,inclusive. 

R.espondent has accomplished thiS, or will with respect 

to June, by monthly credit entries to Accoun1: .l80 Earned 

Surplus R.eserved of an amount e~l 1» 4.1% O'f such 
.1' •• 

revenueS (less a proviSion for uncO'llectible revenu~~), 

plus ace:rued intere~ and less the related Federal incOme . 
, " , I 

tax effect. Concurrently ~ that' amount" bas been O'r wil;l 
. .-' 

be charged to' Account 343 Misee llaueous: Reservat:i.ons ~"f. 
Income. '!his reserve accounting method was provid~" for' 

under alternative (1). of Decisi.onNo~ 68239: which mOdifi.ed" 
. ",; . 

. Deeision NO'. 67499: 
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The effect of this accounti.'cg is to establish in a 

liability account the net amount required to effectuate 

refunds to customers f()rtbe' period commencing July 20 ~ 

1964 to the time of current application of,' the rates 

prescribed by DeciSion No. 67369' (hereinafter called the 

new rates). The new r2Ltes are being currently applied 1:0' 

customer billing as described hereinafter. 

In the month of May respondent has recorded in its 

books an account payable, for the. estimated amount re-
." 4 • 

fundable to customers~ plus acc~'1nterest, ~o' May' 31~ ....... ~ . 
"'.,:1"" • ~" -

1965. 'l'h1s bas been accomplish~d~bYcb.arging. theport1on 
I • ,""" ", I ' 

applicable to th~ period July 26, 1%4 to December 31, 1964 
.. ' ,.::~;"." \ ~ '" '., ';' . 

to . Unappropriated· Earned Surp-l~< and' 'by 'charging-che' portion 
':~-:'<"~ .. ';~ . 

applying to 1965, to' respondeU1i~'S revenue accounts and to 
'.', -:., '.~: '-

interes't expense. The amount,of this account payable is 

based upon the records of individual refund amounts 
., . 

described under A, 'S and C of Section II,. hereof:, and,. 

accordingly, does not include amounts refundable. with 

respect to coin telephones or to guests of'hotels or mQtels. 

These amounts are not deteJ:minable at this time butre-
'.' II , 

spondent: considers that they "All be relatively minor in 

relation to the total refunds. Respondent will likewise· 

record in its June accounts an estitDate of the amount 

ref\m.dable to customers,. plusaccrue41nterest,. wi~, 

respect to that month • 

. 1b.etotal amount thus established as an account payable 

at May 3l~ 1965 is $4O,..slO~08~.63. 'I'bJs amount consists 

of refundable charges of $39,.491,.925.43 and interest. 

thereon of $1,.018,164.2S. It is est1mated.that .as:ac. 

,~ 

", 
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June 30, 196>, such amount .will be approximately 

$41,920,000 cOnsisting of refundable charges of 

$40,700,000 and $1,220,000 of ~ccrued tnterest. 

Respondent represents that it is making adequate current 

proviSion in its books of account for the refunds whieh it 

will make and req,uests the authorization 0.£ the Commission 

to dispose of the balance tn Account 180 Earned Sw:t>lus 

Rese:ved as at June 30, 1965. Such <1isposi1:ion. is proposed 

to be made by trans£err1Ug. the balance :in Account' 180, 

Earned Surpl.us Reserved at December 31, 1964 to Account 

181 U~ppropr1ated Earned Surplus and by reverSfng the 

provision made in 1965 through Account 343M1scellaneous 

Reservations :of Income. 

II - Condition ''btt of Decision No. 67499 

Respondent has maintained since July 20, 1964 records 

~eh contain the following' information for each of its 

customers commencing July 20 7 1964 or nth the date of 

establishment of service if subsequent thereto: 

A - Exchange Service.. A record bas been maintained for 

each customer, to compute the difference between the 

charges at the uew rates and the rates in effect 

immediately prior to July 20, '1964 (hereinafter 

called the old rates). 

]) - Message Unit Charges. Total billed messageu:c.:lt . 

eharges at the old rate have been aCC\mlUlated for, 

each customer. 

c - Message Toll Telephone Service. A record bas been.' 

ma!ntaine4 for each customer of the difference between 

intrastate toll charges at the new rates' and . at the 

old rates. 
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, . 
The availability of the records described above will 

permit reSpOndent to make refunds individually to· its 

CU$'tomers of amO\lll.ts collected in exc::ess of 'the new rates. 

D - Coin Telephones. Operator mark sense cards, recording 

in~astate toll calls sent-paid from coineelephones .. 

have been preserved. 

E - Hotel Guest Calls. Toll statements of individual 

intras'tate toll calls placed by hotel gUests, whic.h 

show the date of the cal-I, place and number c.alled~ 

class and duration ~f the call, and amount ·cbarged, 
, , , 

prepared in the normal course- of business for 

individual hotels, have been maintained. 

Records pertaining to refunds will be preserved until 

further orcler of the Calij:<?~a Comm1~sio~~ , .. 
. " 

Each month <..ilring the stay respondent~has filed reports 
, 

" 

of the additional costs as required by Condition ttb" of' 

Decision No. 67499", which reports' set forth the nature of' 
. " i 

the additional cost, the amounts and the .accounts required 

to be charged with such' costs under the Un1£orm System of 

Accounts prescribed by the Federal Communications Commis

sion. Respondent proposes that1t will ~<?1itinue to file 

such reports until the· refunds are completed and ·no further 
• ,J' ~. • 

costs remain to be' iticurred. Sueb:f:[~in& Will be made with 

the Ca.lifor0.!8 Commi.ss1on on or before the close of the 

month next following ehe month ·Under.: report ~ as has been 

respondent's. practieeduring· the .. stay • 

III - Paras;aph 2c of Decision No. 67499 J as Modified by 
Decision No. 6§O69 ".--.:. .. 

A - Periods· Covered by RefundS:, 

1 - Toll calls place~: on and,.aft~r June 10, 1965 have 

been charged at the new rates. Refunds will' cover 
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toll calls placed from July 20> 1964 ,th%ough 

.June 9 ~ 1965. 

2 - Mess~e unit messages are being priced atthe'uew 

raee on bills dated June 10 ~ 1965> and thereafter 

covering. message units for the previous month. 
, ' , 

The, la.st: bills-'to in.!tially reflect the new, ' 

message unit rate will be those dated July 9,.'1965. 

The refund period will be from July 20 > 1964 " 

tb.r~ugh the last day billed at the old rate. 

3 - Monthly exchange rates are being billed at the 

new rates beg;nning with bills datedJuue 20> 1965. 

The last bills to initi:ally reflect tbe new rates 
, '"I 

wiil be those dated July 19~ 1965. Re~.mds for 

exchange rates will cover the period from July 20, 
, , 

1964; through the last day billed at the old rates. 
, , ' 

B - Application of' Refunds. Respondent proposes to refund 

amounts applying,', to the period commeuci.tlg July 20> 1964 

for which refunds are applicable in the following manner: 

1 - Currently Active Accounts 

a -: Exchange service. The accumulated rate, differ

ential will be established for each customer t s 

exchange service and where customers have 

multiple classes. of service> the amount, 

appli.cable to each class of service will 'be, 

determ:6.ied. 

b - MesSage Units. The total message unit charges> 

applying to the period commencing, July 20>,' 1964 > 

will be factored in the relationship of:the 
.' 

, .' •• 1' 

old rate to the new rate to determine the,total 

refund amount. 
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c - Message Toll. The ac~latedmessage toll 

rate differential will be developed. -

d - Basic Refundable Charges. The amounts under 

a, b, and c above- will be totaled t~ arrive 

at the basic refandable- charges. 

e - IntQrest. Interest at the rate.of 61. per 

annum for the number of months for which the 

customer is receiving a refund will be applied 

to the basic refundable charge-s. For this 
v_" 

computation it will be assumed that there~ 

fundable amounts have aCC1.m1Ulated evenly during 

each month the cust~:nner had service up' to ·the 

intro4uct1otl of the' new rates. Accord1ng:ty, 

the interest factor will be .• 257. times the number 

of months up to the introduction of the- new 

rates and .50% monthly t:bereafte-r. Therwmber of 

mouths will be taken as the n1.llXlber of' t:llZles 

the cus'COmer waS billed on and, after July 20, 

1964 and prior to, the bill on which bis refcnd 

is applied. 

f - Excise Tax. An amount equal torefun<table 

excise tax will be added to the- basic :e';" 

fundable charges for taxable accounts to 

cover the refund of Federal excise, taxes 

applied to the accounts. 

&. - Application of Refund. The total of the 

re-fund (the sum of i1:ems. d dlrough f above) 

will be applied as a aedit to. billing of 

customers .. beginning with bills dated 
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August: 2) 1965 and completing with bills 

dated September 1~1965 .. ' This credit will 

appear on the "Other Charges and Cred:ttstt 

line of, the bill and will be: 3ccompaxu.ed by 

a printed .noticeexplaining that the eredit 
, . 

represents a refund.' A sample ,of tMsn~t1ce 
'~ " 

is attached. ,."" 

z - Former Customers. Refunds-will be calculated as 

outlined above to the date of discontfnuancc:of 
" 

service with interest, however, calculated at 

.50% per month on the basic refundable charges 
, . 

for the period following the termination of 

service. A draft will be mailed to the last 
. , 

known address of the former customer.. Th:ts 

procedure will also· be applied to Customers' who 

have moved within respondent' sterritory, ,and' 

such customers may receive more than one refund 

amount, each applying to-a different portion of 

the refund period.. Former customers. who have 

outstanding. final unpa1<fb111s will be credited 

the refund amount. If this results in a credit 

balance, a draft will be prepared and mailed to

the former cuStomer.. A sample of this draft, is 

attached. Such refunds will be made commencing 

not more than 15 days after Commi.SSi~n approval 

of this proposal is rece1ved~ but not before 

August lO~ 1965, and be completed within 30 days. 

3 - Coin Telephones. By appropriate publi.c notice 

published in newspapers of generalcirculat10tl 
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in the State of California completing' not later 

than 15 days following receipt of Commission 

approval of this. proposal> users of coin telephones 

will be informed that they may claim a refund of 

amounts applying to intrastate me~c;age toll calls -

paid for by them during the peri~:;"comme~e1ng: 
'II.~, ' . 

July 20, 1964, provided they have maintained a 

record, of such calls and the callS': are those for 

which the rates -have been' changed.- The notice, 

a copy of which is attached, will advise the_se 

users to obtain from respondent t s Business Office 
I 

a form to be comp-Ieted by the useri~ A sample 'of 

this form is attached. 

Users will be instructed; to return these 

claim forms to the Business Office where they will 

be cheeked for accuracy and completeness and for-
- '/ 

warded to the appropriate revenue,:~ccoU1lting office 
',:~: -, : 

or offices. ~ere circumstances ectate, the- list 
',' 

- ,~ 

of calls will be checked against the' file' of toll .. 

tickets to establish the propriety of the claim. 

Refund amounts will_be calculated. in accordance 

with the procedures outlined previously and a 

draft will be mai.le4 to the user. Such refunds 

will be ,made not more than 30 days after _the claim 

is filed, unless the claim is contested. 

4 - Hotel Guests. The public notice referred to under 

3 above will also apply to, hotel guests' and 'the 

procedures described thel:'e will be app11edin , 

the case of intrastate message toll calls which 
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qualify for refund and were paid for by hotel 

guests. The form to be used by hotel guests" is 

the same as that to be used by coin te lepbone , 

users. The claim will be verified' against the 

toll statements where circumstances dictate. 

Such refunds will be made not mori~ than 30 days 

after the claim is f1led"unless ~i' cla:l.m is: ' 
. <~:"'- "-;~";" 

"'"VI' ~ I' ~., 

contested. ::<t:. \':r: 

C - General. Claims for refunds applying"to coin telephones 

or hotel telephones should be presented within" 60 days 

following receipt of Co~ssion approval of this pro

posal in order for them to be promptly bon;,red and the 
I,.. .. 

public notice referred to· 'Under 3, abo~e, shall so> state~ 

Claims for adjustment of refunds madci either a~ a 

credit or cash refund should be presented with1n 30 days 

,after the date tee refand 1sma~c in order~to~~ 
',' 

promptly honored. ,,\~: 
,~~,' .~ 

" 

In the ease of, :a customer who has not, received a 

refund and who ··1nclu:lres regardillg a refund 'within 
'10 .fl}i-

jJfr days after the date of the Commission's Order 

approving the refund plan, or intbe case where a claim 

is made for adjustment of a refund within 30, dsys, after 

the date of refund, the company plans to investigate and 

make a refund or refund adjustment where appropriate., 

Respondent will report to the Commission each: , 

month the amount refunded and' the iUterest thereoxi'l 
" ',',"~ J 

Such report will be made on or before the end of ',the . , 
t .". i 

month following the month in which r,efundswere made. 
, 

~"~.-. I 

I 
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At such time" as . no refunds remain' to be made respondent: 

will so advise the Co1JJIlli.ss1on and cease such reporting. 

As soon. thereafter as practicable~ respondent will 

advise the Commission of the totalamounts.subjeet to 

refund~ including unclaimed and returneddrafts~ 

unclaimed coin teleph01lE~re£unds~ unclaimed hotel' and 

motel guest refunds~ and:wi.ll dispose of such amount 

in, such manner as the Commission may di.rect~, 

,. 
"j' 
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LIS! OF A'l"IACHMENTS 

(1) Bill enclosure. 

(2) Form' of draft to be used to make cash 

refunds to former customers, coin telepbone -

users and hotel,guests. 

(3) Newspaper advertisement to appear in daily 

and weekly California papers. 

(4) Claim form. to- be used by coin telephone 

,users and by hotel guests~ 

':-'\0. ...• , 

, I 

i 

i 
I" 
' .. 
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General Bill Enclosure Rate Refund 

Pacific Telephone refunds: how they will be handled 

Telepbone bills are now be~eredited'for any refund 

due customers as a result of new lower rates ordered by the 

California Public Utilities Commission.. The refund will be the 

difference between the new rates and those charged' since July 20.~ 

1964. These new rates were ordered by the Public Utilities . 

Commission on June 24~ 1964~ but were beld up because .tbecompanY 

sought unsuccessfully to- have the California Supreme Court declare 

the rate reduction unlawful. This refund is pursuant· to an order· 

of the California Public Utilities Commission. 

The refund also includes. interest at the annual rate 

of 67. and applicable Federal excise tax. 

The amount of refund where applicable is reflected on 

the Other Charges and Credits line of your bill. 

The refund applies: 

1. To basic mon.thly charges for service. 

2. To message units which were charged at .. 

4.2S cents each. 

3. To certain Long Distance calls between 

points within California. 

Those subject to refund include daytime statiou~to-station calls 

costing 70 cents or more for the initial period.. Night and Sunday 

station-to-station calls costing 60 cents or more for the initial 
. . 

period and certain person-to-person calls. 

Refunds for previous service 

If you disconnected Pacific Telephone service or had a 

cb.ang~ :tD. your telephone number after July 20. 1964~ you may also. 
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be entitled to a refund on charges you paid- for that service. 'In 

such a case ~ the Company will mail yc:)U a refund cheek. 

Refunds for calls paid for at hotel! :motel and pay telephones 

R.efunds on _ charges for c:ert:ain Long Di.s~cecall$ 
between points with1~ California will:; be' macle' as described' 'on 

, i ' _ ,',' 

• :1 Page ____ -

Please obtain claim forms. by contacting your Pae:lfic: 

Telephone Business Office. Your c1all~must b~ presented. t~ our: 
I: ,'i '. "' 

BUSiness Office or postmarked notlati~r ,than (include date 60 
.. '. " 

days following receipt of order). The ~iclaim form. requires that 

you :tnclude the following f01: each call: " 

1. Telephone number from which, you made the call 

including the Area Code: 
" 

2. Telepbone number you. c:at~ed including the Area " 

Code. 

S.. Date and time:o: day. 

4. Whetber the call was station-to-station" or ' 
" 

person-to-person. 

S. Amount paid for the call. 
, ,: 

6. Name of hotel or motel~ if thecal!. was made 

from one. 

Under the terms of our refUnd planas approved by the 

California Public Utilities CemmisS1on~ elaims for adjustment of ' .. . 
refund are to be presented within thirty days aftu, receipt of ',' 

the refund .. 

If you, have any.questions". please contact, your Pacific: 

Telephone Business Office .. 

(logo) Paci£icTelephone 
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PAC. fit TELEPHONE 

THIS 1$ YOVt tECoto ..:; ht .... SlOHA(H 

kc¢'Jd Number I . . J ~ 
M~":'!I'.T~ ~~.+,~ER.~f t~.t}Hf~Nl~.Ml.fC VrI~ITIE$ ~1$$I¢i;. i ~t\M> ,i 

ThIJ IJ fO'U refv;rN#tI/w. differenCe bttweu the lIew tele~ ro(et ¢Neted by the (d11i«u1a 
Public UtiHd~ COlDmlss[OQand the rateubuged .lnee July 20, J~". Tbe re~ In.::lllde. 
lntett:5t ell 6" per )"NI. and the orrH6;blc! federo.l Excise ~ . . 

. (.;, ... 

ThlI refund ielotes oO.ly (» chltget -blUed \0 tltb pbooe DumMI or reCund cl.:1hn Dumbtr. 1f)'QU 

bod servtce ot «het telepb6ne DumberS ,bee July 20, 1964, C>r U fOIl fIl~ Q refund cl.:1Jm lQ(m' 
(kt <clh rn4de frOm ~tn telepboou or INrn hoteb o.oJ motels), ~'ll get .epcuo.te retundt. 

U yOu b:lve tJD.; questJOIlf ab¢ut the om6uut ¢l yOw refund, coo~t )\'W Pacific Ttlephone 
~!nw OCfice WithlD 30 daY'. 

, ~ ::::.:-:- -~ 
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Newspaper .Ad for Refund 

Pacific Telephone refunds: how they mIl be handled 

Pacific Telephone wil~ refUnd to its customers the 

difference between the new rates ordered. by ehe California Public: 
, , 

Ueilities Commission anet those charged since July 20" 1964. These' 

new', rates were ordered by the Public: Utilities' Cotcmission on, 

J~e 24, 1964, but were held:up because the company SOUght~sue-:: 

cC:~S£ulIY to have the California Supr~e Court declare the ra'te 
~.'" t.~ '--. '. I> 

~'>:iduc1:ion unlawful. This refund is pursuantt6, an order of the 
" ,< , 

. , 

California Public: Utilities Commission. the refund wil.l include 

interest at the atmual rate of 6% and applicacleFe'dera:l Q.Xcise tax. 

The refund applies: 

1. To baSic monthly charges for service,. 

2.. To message 'l.:tD.1is .which were cha1:gedat . 

4.25 cents each .. ,:. 

3. 'Xo certain Long Distance calls 
.. 

between poinis within California .. 

Those subject to refund include daytime stat:(on-to-station calls 

costing 70 ceues or more for the initial period, .Night' and Sunday 

station-to-station calls coSt~ 60' ceties or more for the initial 

period and certain perSou-to,,:perSoll. calls. 

Refunds. for service ~t your preSent: adc!~ess . 

!.]e mIl apply any refund due for b3S"ie month:.y charges~ 
message unit or tong Distance se~"iee where appropr:Late~,:as a· 

:' , .~ 
. I'. ..... 

e-redit to your telephone bill. REi:funds Wi!.!. be reflected on bil.l.s 
~ I , , 

,. " I, 

starting with thoSe dated AUgust· 2:; 1965,; 

.' 
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Refunds to customers 'Who disconnected service or changed their 
telephone number 

Customers who disConnected service. or changecf their 

telephone numbe~ after July 20, 1964 may be entitled t04 refund. 

In such cases, the Company will mail a refund check to· the"last .. 

known address. RefundS will be mailed starting (include' date) • 
. ., . 

Refunds for calls paid for at hotel, motel and coin telephones 

RefundS on charges for certain tong Distance calls 

between points within California will be made as described above. 

Please obtain claim forms fromanyPac:lf1e Telephone 

Business Office. Your claim must be presented to our Business 

Office or postmarked not later than (inelude date 60 days follow-. . 
ing receipt of order). The claim form requires that you' inc1.ude 

the following for each Long Distance call: 

1. Telephone number from which you made the call 

including the Area Code. 

2. Telephone number you called including the Area 

Code. 

3. Date and-time of day. 

4. ~ether the call was station-to-stationor 

person-to-per~u • . 
5.' Amount paid for the call. 

6. Name of hotel or motel> if the call was made

from one •. 

If you" have' any quest1ons~· please contact your .~ac1f1c 

Telephone Business Office. 

(logo) Pacific Telephone . " ." -,' ~; 
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APPLICATION FOR REfUND ON LONG DISTANCE CAllS 
PAID FOR AT C'OIN BOX TELEPHONES' OR AT MOTELS OR HOTELS 

Colis ~Id lor ot h¢te"{' m(lteh ~ (oln box tele~~, ,ybItcl to ,ell,lnd ore those whit" were mode between poInts 
within the Store of ('01 f~n,lo between Jvly 20, 19~ and Jvne 10, t9~~ <1eH'i~ 0$ fQllows: 

• Daytlme stotton~tQ~totlon (oils (Qetween 4:30 o.m. OM 6 p.m.) (ostIng 709 ~ l'I'IOle fQt the Inltlol perIod. 
• Nj9'~1 ((10m 6 p.m, 10 4:30 om.) ood ollOOy Svndoy 'fotloIHo~totion (011$ (osUng ~ 9t more 10' I~ fnlttol perIod. 
• Mosl pef5Qn-'O-petson <011$ exeeediri9 3 mlnV~3$ wIth on {ntJIQt tote of 4$~ to $1.25, 
.. Pef$On-IQ-person(o!lscosllf'l$ $t.2~ or mo)fe rot the 'nltlol ~rtod. 

To ol>torn )'OV' refl,lnd rMs oppll(otion ~Jr be med with, the f'odl1c ('9mp<lfly by _____ _ 

COMPLETE ITfMO (SEE SAMPLE 6(lQW) AND ITEME) 

CAll PLACED fROM: IF CAtl MADE' PLACE CALLE 0': DATE TIME CLASS OF CA~l mOUNT FROM HOTEL 
AltQ Teleph¢ne ORMOJEl, , Alto TeleptlOM OF 

(tty CodfJ Nvml>er SHOW NM\E CUy CodfJ Nvinher m PM SfoHon Person CAll 

Sl.~ ?a,m~ntQ' 911} 92~·SOH Slcrarilento Inn LQs,\ngcJes 213 ~~S-3~2S 12/15/6.t 4;20 X X 2;10' 

'\ 

fORM X))I9"i (7-6S) 

f9f Compony th~ 

IREfUND NAT 
MJle'~b~~1O 

, , 

01MAI,l'CHECK TO~ 
Ir~, Commerdd !,htl_ ' 

Total i?64 .,.------11 

Total 19~ ___ ~ 

~m~~'~~~~ ______ ~ ________ ~~ 

Sfrtt. Addfess ___ -,---:-__ --:-_--:-__ ~_ 
.-,: ",-' . 

Clf{& State ___ ~_-:-, _, _,-'--:, __ _ 

(~AN8ER£A«;~EOAIHlEPH9N~ I Wt9<;~~). (T~t I) 

f)AT~ , , SIGN H£R~ 
- -

R~elve4_ln OIf'/(e 

~y , Dote , _____ -'--__ 
. '.: ~ 1 . 

CI?Tm IN': 

VeriR~~ 81-------------.,.-----~ 

, C~r .. fo' -A~ovo' _---'-'---________ _ 

~,~~¢tWQt~~. To A(cQVnUI'lg--------
At;CQqn.tf~, ApProvol 

, Total (or 
QIF~o';, 
T<;Ix ' 

Interett 

Total - '3l'! R~'lIn~, , i! 
C~t C~ _ i 
A(CI C~ ~t·~t041 ~ 

---~~ 


