Decision No. 69393 | ﬁ Ru QEN&L
BEFORE THE PUBLIC UTILITIES COIE&ISSION OF 'I'HE STATI: OF CALIFORNIA

Investigat:.on on the Co:nmssion's o C
own motion into the rates, tolls,

rules, charges, operations, Vo Case No. 7&09 o
practices, contracts, service . ﬂ C“n.led July 26 1962)
and f£acilities of TEE PACIFIC '

TELEPHONE AND TELEGRAPE COMPANY.

ORDER DIRECTING REFUNDS

On July 6, 1965, hearing waﬁ held before Commissl 6ner
Holoboff and Examimer Coffey on the plan filed oy ‘Ihe Pac:.f:.c
Telephone and Telegraph Company (Pacific) to refund to svz.v.'!:»se::'...‘t:»e:r:o
 amounts collected From then :.n excess of new rates. ordered in
Decision No. 6736%" by this Commission on June 24, 1964, 'J.'he,-‘
operative effect of said. decis:‘.on‘ was stayed by the CommiSsien
pending Pac:[f:.e s applicat..s.on to the Cal.a.foma Supreme Cou:'t for
a writ of review. The California ..»upreme Courc aff..med ehe
Comnission's order with respect to ..be matters :.nvolved he"'c.:n.n.

The conditions to the grant:mfr of a tay of tcxe o*ae*at..ve _

elffect of Dec:.s:.on No. 67369 pen%'.ng Juc’.:.c::.al rev:.ew were set forth'

as follows in Decision No. 67499 o
"2_ The conditions attached ‘.o ehe granting’ of sa...d stay a*-e
as Lollows:
‘3. Reslaondent shall set a..lde in a separate fund each
month or fraction thereoe star“.mg on the date ..he otay order
herein becomes effee‘:'* ve; > and contmu..ng dux:.ng ehe em:...xe
penod of the ..tay, &.7 per cent: of all money.. eollected
from customexs attributable to intrastate semce revenuesf'
tosether with interest thereon at tae ra'te' of 6 per’ eet‘it'
per anoum. Monthly reports show:mc' the be.lance in the .cu.nd

shall be filed m.th this Commission: um.:Ll ﬁ.u:'mer order. f

i/ Decis:.onﬁlo. 67499 was moditied by Decis...on No, 68239.
- -1- |




deeis:.on to read-

C. 740% ab/fedx

"b. Respondent shall maintain d..znng the ‘per'v ed of
the stay 2ll necessary recerds which will permit 11: te
nake appropriate refunds individually to customers ef
amounts collected in excess of the rates: prescri'bed by
said Décision No. 67369. The adda.t:.onal costs assee:.ated
with maintaining such recoxrds and mazc::.nv such refunds shall
be accumlated separately, repolced in w:cit:.ng to- ..he .
Commission monthly, and shall be oorne 'by respendenf gnd
not charged to operating e:coenses. : | | .

Ye. Within twenty days a‘te" the effect:.ve dace of
this order, respondent sb.all file with thi s uozm_os:.on a
refund plan for the even*‘ual disposition of any amomts |
collected and set agside in the ‘und desc":.oce :.n eond:.t'- on

'a' above or oxdered refunded as 2 eoult of the Judme:.nl
review and subsequent orders herein. No renmds hewem. er, _
shall be made wmtil the Com:.so:.on aﬁproves sazd refune ‘
plan or a mod.:.:.:.caz.:.on chereof | . ‘,

"d. The refund pexiod spce:x.f:.ed in orde fng: pa*agrapn 2
of Decision No. 67369 shall be Lrom July 26, l°62 to .Iuly ..O
1964 and tb.e refund plan required by sa:.d paragrana shall
cover oan.d eenod. ' |

"e. Respondent shall file with this.Con‘z:'z:".S..,:'.‘en on or o
before July 20, 1564 a certified cepy of a resolut:z.on oYy the
Board of D;rectors of The "ae.:..:.:.c l’elepbone and l‘ele*raph
Cozpany ac:«:eq;wzn.v:wr che leregolng eond;.ta.ens T ‘

On July l7 196&, Pacific accepted the ;orege‘ ri(r conditiens.

The Suoreme Court hav:.n'r a...fn.med the rate redue*ions

oreered t> be e £fective July 20 1964 thls Commlssn.on by Dcc~ s:r.on
I\’o. 69069 on m'ay lo, 1965, term.naced the stay emeodied in Dec...szon
Ne. 674992, deleted paragraph 2d ané modifl ed paragraph_ 2; ‘Of-‘sa..g._.
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"Respondent ‘shall file with the Commission, on or :
before July 1, 1965, a proposed plan to refund to sub-.
scxibers all amounts collected from them durirg the
period from July 20, 1964 to June 10, 1965, represeat-
ing the difference between the charges established by
Decision No. §7369 and those established by responde*zt s
tariff schedules in effect immediately prior to July 2C,
1964, Sa,.d plan shall include a statement of the rotal
amount ¢Z meney to be so refinded. The refunding of
meney to subscribers pursuant €O any such plan that
may be appxoved by the Commission will 'be the subject
of a furthexr order in this proceed:.ng. .

_‘ The refund plan was £iled by Pac:.f:.c on June 25, 1965‘ it
is in evidence as Exhibit 262, Subsequent to £iling, confc;.encee |
between representatives of Pacific and the Comm:.ss:x.on ...taff were hc}.d
for the purpose of agree:.n« upoz mod..f:.cations uggested bv t:he Sta:Ef .
Appe:xd:.x A to this oxder mcorpo"ates al" such staff suggest;.ons "1':‘
also mcorporates other modifications wh:.ch we f:.nd reasonable. |

Evidence at the hearing shows that Pacn.f:.c est:mates thac

on June 30, 1965 the amownt to be refunded to its. own subscri‘bers w:.ll
be $41,920,000, consisting of $40, 700, 000 of refv:zdablc cha‘.gee Gnd
$* ,220,000 of accrued interest. Th:.s amount does not ine ude the
anounts, and excise taxes thereon, collected in excess of reduced
rates from customers using coin te'I.ephones oxr who were gues"s of
hote;.s and motels. The total actual amount to be- "efunded, ..ec:u:.:ed
by Decision No. 69062, is pot mmm at th_s t:.:ne due to -'ecmf-ef‘

rates not ben.ng reflected ir all bills until .Iuly 1o, 1965.

amownt subject to refund to users of coia telepaones is prelimnarily |

esfim.ated to be $290,000 and to guéstsof' hotels?’ and’ molt:el_é‘:_}rt'o be
$58,000. | |

4 motion was made by the Cities of San P"anc:...,co az =d ...o.; ‘
Angeles toat tne Conmission requ:.'re Pacific to :.nc ude w:.th taew;*ten
material on refunds to be d.;stnbuted to rat epayers a ...eparate ssa..e-"_

ment of the :mterest component of the :.nd::.v::.dual rcfundo and a copy
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of bill inserts stating amounts of rate reductions heretofoa:e sent
to subscribers. It appears that interest. refunds will typlcally be
ninor amounts and to separately state the amount of :x.nterest remds
will substantially delay the start o;. refunds. Further, it appears
that the b:.ll insorts heretofore sent to Subscn‘bers axe not in
su.ff:.c:.ent detail to perm:x.t the check:mg of tb.e accuracy of refunds
by subscribers. The company indicates that such breakdowns would 'be
furnished subscribers upon request. Accordlpgly, we will not require
that the foregoing material be distributed to subscribers. |

Upon consideration, the Commission finds:"

1. Pacific's refund plan is reasonmsble and in the public
interest when modified as hereinafter ordered.

2. Pacific's refund plaﬁ does not stat:e the total accgalaamount
due customers as the result of collecting ffom them amouzvntsl":f‘ég’xveater'
than those permitted by Decision No. 67369 dur:mg the penod July 20,
1964 to July 19, 1965. o o

3. Pacific's refund plan does not: state the auounts: refundable
to customers using c¢oin telephones, ox who were guests of hotels and
motels or the refundable amount of excise taxes co11ec‘.ed

&.  Pacific's refund plan does not provide for process::.ng cla:.ms |
for refunds by customers or for former customers who have ‘Dot rece:wed .
any or all of the refund due. R

The Commission concludes that an order should be issued “

directing refunds as hereinafter provided and that reSPondent' should -

be requized to refund to customers all amounts collected .Lrom custome:s .

in excess of the rates which became effect::.ve July 20 1964, in thcn.r

ent:.rety at the earln.est prac«.:.cal dat
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IT IS ORDEXZD that:

b

1. On August 2, 1965 The Pacific "relephone eﬁd 'I‘eledrapﬁ |

Company skall begin to refxmd to its :z.no..‘.v:.dual customers ghose
amounts collected fronm said customers dur:mc; the penod fxom ouly 26,
1964, to July 19, 1965, which were in excess of the ca..,arges-; estaol;.;hed‘-
by Decision No. 67369 in acco::dence with the reﬁﬁcﬁ"pien pmpoéed‘ 2:3}
respondent as modified herein and attached hereto as Appendix b

2. At suck time 2s no refurnds remain wh..ch can be madc by
respondent, respondent shall £i 1e a wntten reuor" with tae Comm;s* on
setting forth the total emount, estma“ed if not’ ’cnown, due to cus-
tomers as the result of respondent col ect..no £z com them: munt., '
greater than those permitted by Decision No. 6736% ourin" the penod
July 20, 1964 to July 19, 1965. Included witk the amounts of
refunds due to customers (including excise taxes and amo.mos :
collected from customers using coin o:: hotel and motel telephoneo)
shall be tb.e reasons any anounts’ cannot be ref\mded and the -
proposals of respondent for the equitable and feasible d:.stribution
of uarefunded amounts. The disposit::.on of such um:emded amoun..w
will be the subject of a further oxder Iin this prooeeding.‘

3. The request contained in respondent s refund plan daa“
respondent be authorized to diSpose of the 'balence in Accouz:t 180

Earned Suxrplus Reserved as of June- 30 1965 w:.'JI ‘be the sx.bgect \
of a further orde:: of tkhe Comssion.;,
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L,  All recoxrds pertalning to these refunds shall be re?__::;;ined' ‘

until Surther order of thlS Comm...ss:Lon.
The effective dau of t:hn.s -oxder shall be July 19 s 1965.. -
Dated gy Sweimem oojiagmia this’ _/ 3.%_: |
, 1965, |

Comi stoner Pete:- E 22 b
Mi.tcl:ol
necc sarily absent, did not pirt::fng
t.ho diopo...it.ton or thi... prOceod.i:;w‘




APPENDIX A
Page 1 of 10,

Refund Plan

The Pacific Telephone and Telegraph Company

‘The following is & Statement relating to Condition “a"
of Decision No. 67499 as modified by Decision No. 68239, to
Condition "b" of Decision No. 67499 and to patag:aph 2c‘.of-'- “
Decision No. 67499 as modified by Decision No. 69069 311 being
decisions of the Public Utilities Commiss:[on of the State of
Califomia

I~ Conditioﬁ "a" of "Decision ‘No. 67699 as Modified By -
Decision No, 68239

Under Decision No. 69069 the stay embodied in para-

graph 1 of thé:‘ order in Decision No. 67499\ wés‘ vtetmi-nated‘,
effective as of June 10, 11965. Accorda.ngly re3pondent
has set aside: u-.77. of its 'billed intrastate service
revenues toge'c,h 2x with interest thereon at the rate of
67, per annum f :>m July 20, 1964 to and including May 3‘1.,
1965, and wﬂ.l likewise set aside a corresponding amount
for the period from J\me 1 to June 9, 196), .inclu_.s:’.ve.v
Respondent has accomplished this, or will with résyect

to June, by monthly credit entr:.es to Account 180 Earned
Suxplus Reserved of an amount equal to &.7%. f such ',
revenues (less a ptovisz’.on for uncollecti‘ble revenues) ,
plus acerued interest and less the related Federal income"
tax effect. Concurrently, that amount has been or w:.I'I.
be charged to Account 343 Miscellameous Reservations of
Income. This reserve accomting method was prov:‘.ded for

undexr alternative (1) of Decis:ton No. 68239 which mod:!.fiedz
Decision No. 67499.
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The effect of this accountiug is to establishcin‘a\‘
liability account the net amount required‘to effectuate
refunds to customers for the period commencing,July*ZO
1964 to the time of current applicatzou of the rates .
prescribed by Decision No. 67369 (hereinafter called the
new rates). The new rates are belng currently applied to
customer billing as described hereinafter.

In the month of May resPondent has recorded in its
books an account payable for the estimated amount re-.
fundable to customers, plus accrued interest, to May 31,
1965. This has been accomplished by charging the portiou
applicable to the period July 20 196& to December 31, 1964
to. Unappropriated Earned Surpmus and‘by charging the portion
applying to 1965 to respondent's reveuue accounts and to‘_
interest expense. The amount or this account payable is
baSed upon the records of individual refund amcunts
described under A, B and C of Section II,;hereof,‘aud;
accordingly, does not include amounts‘refundabie'with 7
respect to coin telephones ox to:guestS‘ofuhotelsiornmotels.
These amounts are not determinable at this t;me but re=
Spondent considers that they'will be relative1y~minor in
relation to the total refunds. Respondent will likewise
record in 1ts June accounts an estimate of the amount
refundable to customers, pIus accrued interest, with
respect to that month, | o o

- The total amount thus established as an account: payable |
at May 31, 1965 is $40,510, 089'68. Ttds artount consists
of refundable charges of $39, 491, 925 43 and interest

thereon of $1,018,164.25. It is estimated that as at
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Juane 30, 1965, such amount will be appro:d.mately
$41,920,000 consisting of refundable charges of
$40,700,000 and $1,220,000 of scerued interest.

Respondent represents that it ié ;-mald.ng adeqnate _cnrrent
provision in its dooks of account for the ‘refunds which i
will make and requests the nuthori.zation of tne' COnmiss_i_on
to dispose of the balance in Account 180 Earned Snrpliis | _
Reserved as at June 30, 1965. Such dispos:.tion is proposed
to be made by transferri.ng the balance in Account 180
Earned Surplus Resexved at December 31, 1964 to Account |
181 Unappropriated Earned Surplus and by reversing the
provision made in 1965 through Account ‘343 Miscellaneous
Reservations of Income. |
Condition '"b" of Decision No. 67&99 |

Respondent has maintained since Julyl 20, 1964 records
vhich contain the following information for each of its
customers commencing July 20, 1964 or with the date of
establiskment of service if subsequent: thereto- R
A - Exchange Service. A record has been mainta:.ned for

each customer, to compute the difference between the
ch.arges at the new xates and the rates in effect
immediately prior to July 20, 1964 (hereinafter
called the old rates) . - o

B - Message Unit Charg‘es.' Total Eilled' message wnit
chaxges at the old rate have been accunmlated for
each customer.

Message "I’o'l’.l Telephone Service. A record has been

maintained for eacn customer of the difference between

intrastate toll charges at the new rates and at the

- old rates.
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The availability of the records describeci“ above will
pexmit respondent to make refunds individually' to its :
customers of amounts collected in excess of the new rates.

D - Coin Telephones. Operator mark sense cards, record:l.ng

:Ln“rastate to11 calls sent-paid from coin telephones,

have been pre served.

E - Hote‘l _Guest_Calls. Toll statements of :I.ndividual

" intrastate toll ealls placed by hotel guests, wh:[eh
show the date of the call, place and number caIIed
class and duration of the call and amount. charged >
prepared in the normal couxrse of business for
individual hotels, have been maintained
Records pertaining to refunds will be preserved mtil
further order of the California Commission. e

Each month curing the stay re8pondent<:has fi‘l_ed (reports

of the additional costs as required by Condition "b" of "
Decision No. 67499, which reports ‘set forth the nature of
the additional cost, the amounts and the accounts required
to be charged with such costs under the Uniform System of
Accounts prescribed by the Federal Commum.cations Comm:.'.s-
..ion. ResPondent proposes that it wﬁ.l continue to’ file
Snch reports until the refunds are completed and no further
costs remain to be- incurred Such filing w:I.'.I.I ‘be made w:.th-ﬂ
the California Commission on or before the c‘I.ose of the
month next following the month under, report » as has been
respondent's practi.ce during the stay. ‘ |

Paragraph 2¢ of Decxs:’.on No. 67499 as Modified by
Decision No. «

A - Periods Covered by Refunds

1 = Toll calls placed: on and. after June 10, 1965 have :
been charged at the new rates.  Refunds will cover "
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toll calls placed from July 20, 1966 through

June 9, 1965. |

Mes&age unit messages are be:’.ng priced at the' new

rate on bills dated Junme 10, 1965, and thereafter

covqring message units for the pre'v:im;s ‘:;:Qnth.

'J.‘hé. last bills to initially réfie”;’t ﬁhe ‘ﬁewj‘l“'

message unit ‘rate will be those dated Jﬁly 9' ‘1965.

The refund period will be from July 20, 1964

through the last day billed at the old’ race.

Monthly exchange r;tes are being b_:.'._'.led at the; |

new rates beginning with 15:1113 ‘dated’.)'ur‘zé "20 | 1963.

The last bills to initially reflect the new rates

will be those dated July 19 '1965. Ref'.mds for

exchange rates. will cover the per:.od from .J'u‘.Ly 20

1964 through the last day billed at the old rates.
Apglication of Refunds. ReSpondent proposes to ::efund
amounts applying, to the period commencing July 20 1964 |
for which refunds are applica‘ble in the foIlow:'.ng manner:

1 - Curren 1y Active Accounts

a -~ Exchange service. The accumulated rate , differ-
ential will be established for each éﬁstomér’s.
exchange service and whexe éustou‘zérs‘h’avé'
multiple classes of sexvice, the amount
applicable to each class of semce w:LII be
determ:t.ned. | o

Message Units. The total message unit éhérgeo,

applying to the: per:.od comencing July 20 1964

will be factored in the relationship of the

old rate to the new rate to dex:ermine the total

refund amount.
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¢ - Message Toll. The accmulated message toll
rate differential wﬂl be. developed. -
Basic Refundable Charges. The amounts undet
a, b, and ¢ above will be totaled to arr:’.ve
at the 'bas:.c refundable charges.
Intarest. Interest at the rate of 67. per
annum for the nmber of months for which the
customer is receiving a refund will be app‘lzed |
to the basic refundsble chatges- For th:.s
computation it wﬂl be assuned tb.at the re=
fundable amounts have accumulated evenly during
each nmonth the customer had se:'vice up to the
introduction of the new rates. According.cy,\
the interest factor will be .257% times. .t‘l:‘z\e“number
of months up to the introduction of | thge ne#r |
rateé and .50% monthly thereafter. The ‘aumber of
months will be taken as the number of times
the customer was 'billed on and- after Ju‘.Ly 20
1964 and prior to. the bﬂl on which h:t.s refund .
is applied. |

Excise Tax. An amount equal to refundable

excise tax will be added to the basic ze-
fundable charges for taxable accoum:s to
cover the ref\md of Federal exc:[se taxes
applied to the accounts. ‘

Appl:r.cation. of Refund. The to.tal of the
refund (the sum of :!.‘tems a through' f 'abeve)
will be applied as a credit to billing of
customers. beginning with bn.lls dated
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August 2, 1965 and completing with bills

dated Sepl:ember 1, 1965. This credit will
appear on the "Other Charges and Credits"
line of the bill and will be. accompegiedv- ’oy_ ‘
a printed‘.noti\ce- expléin_:'.ngthat : the ci:eéit
represents a refund. A sample of th:(snotice

et

is attached.

Former Customers. Refunds will be éaldulated és

outlined a'oove' to the date of d:‘.sc'dnt‘inu‘anee‘fof
sexvice wit:h interest, however > calculated at
.30% per month on the ‘basic refxmdable charges
for the period following the temination of
service. A draft will be mailed to the las; -
known address of the former cusﬁonier._ This
procedure will also be applied‘ to étis‘_.:omersf: who |
have moved within reSpondene'S«'territofy, and B
such customers may receive mo\re f:ha.ﬁfone "_refw;‘t\zd‘
amount, each applyi'ng to a different‘ port:ion of
the reﬁmd pexriod. Former customers who have
outstanding fina]. unpaid bills w111 be credited
the refund amouat. If this results m a credicl
balance, a drafi: will be prepared and _mailed t:o
the former customer. A sami:sle of."this“dra‘ft-is |
attached. Such refunds will be i;iade~‘,comenoing
not more than 15 days after Comm:_f.ssioniapp:ovai3
of this proposal is receive&,‘ but not-’b_eforey |
August 10, 1965, and be compieted w:x'.thin 30 days.
Coin Telephones. By appropriate public notice

published in neWSpapers of general circulation
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in the State of California completing mot later
than 15 days following receipt of Commi’ssion |
approval of this proposal, users of coin telephones
will be informed that they may cla:u:n a refund of
amounts applying to intrastate message to11 calls
paid for by them during the per:.odw commencing
July 20, 1964 provided they have maintained a
record of such calls and the calls are those for
which the rates have been’ cbanged 'I."he notice,
a copy of which is attached w'I.II advise these
users to obtain from respondent's Business Office
a form to be completed by the user;- A sample of
this form is attached. | |
Users will be :Lnstructed to return these
claim forms to the Business Offn'.ce where they wﬂ.l
be checked for accuracy and completeness and for-
waxrded to the appropriate revenue- @ccomting off:.ce
or offices. Where circumstances c..ctate, the ln.st
of calls will be checked against the file o£ toll
tickets to establish the propriety of the clam. ‘
Refund amounts wﬂl be calculated in accordance |
with the procedures outlined previously and a
draft will be mailed to the user. Such refunds
will be made not more than 30 days aftet the claim

is f:f.led unless the cIa:un is contested.

Hotel Guests. ‘Ihe public notice referted to undex
3 above will alsc apply to hotel guests and the |
procedures described there will be applied :f.n

the case of intrastate message ‘toll’ cans which
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qualify for refxmd and were paid for bj h'otel“
guests. The form to be used by hotel guests is
the same as that to be used by ooin'telephone
users. The claim will be verified against the
toll statements where circumstances _dictete. '
Such xefunds wd.ll be made not more' than 30 days’
after the claim is filed, unless the ciaim is

contested.,

C - General. Claims for refunds applying-'to coin‘ telephones

or hotel telephones should be presented‘:’ within 60' days -
following recen.pt of Commission approval of this pro-
posal in ordexr for them to be prowptly bonored and the
public notice referred to under 3, above, sh.all so- state.:-
Claims for ad;ustment of refunds made either as a
¢redit or cash refund should be presented within 30 days
- dfter the date the refond :I.s mace in order to 'be
promptly honored. - .‘;; . L | |
In the case of customer who has not received a
refund and who' inqu:!res regarding a refund withm |
_,gg' Z;;s after the date of the Commission's Order |
approving the refund pIan, or in the case where a clam
is made for ad;ustment of a refundwithmBO dqys after
the date of refund, the company pIans to investigate and
make a refund or refund adjustment where appropr:f.ate.‘
Respondent will report to the Comssion each
month the amount refunded and the interest thereon.»
Such report will be made on or ’before the end of the

wonth following the month. in wh:l.ch refunds were made.
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At such time as no refunds remain to be made réspdhdeﬁt-
will so advise the Commissiod and cease such reporting.
As soon thereafter as practica'ble, respondent w:[11
advise the Commission of the total amounts subg ect co
refund, including unclaimed and retuxned drafts, -
unclaimed coin telephone refunds, unclaimed hote'.L and
motel guest refunds, and will dispose of sucb. amount

in such maneer as the Cou:mission may di.rect:. ,




LIST OF ATTACEMENTS =

Bill enclosure. |
Form of draft to be used to make cash
re.f.unds to former customers, ‘coi(n téiéphoné

users and hotel guests.

Newspaper advertisement to appear in daily

and weekly California papers.
Claim form to be used by coin telephone

users and by hotel guests.
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General Bill Enclosure Rate Refund
Pacific Telephone refunds: how they will be handled

Telephone bills axe now being credited for any refund
due customers as a result of new lower rates ordered by the
California Public Utilities Commission. The refund wil-l be the
difference between the new rates and those charged"s’ince Jnly 20, .
1964. These new rates were ordered 'by the Public Utilities
Commission on June 24 1964, but were held up because the company .
sought unSuccessfully to have the California Supreme Court declare , -'J
the rate reduction unlawful. This refxmd is purSua.nt to an oxder.
of the California Public Utilities Commission.

The refund also includes interest at the annual rate
of 6% and applicable Federal excise tax.

The amount of refund where applicable is reflected on
the Other Charges and Credits line of youxr bill. o

The refund applies. “

1. To basic monthly‘chargesv for sexvice. - |

2. To message units which were charged at.
4.25 cents each. '

3. To certain Long Distance calls between
points mthin California.
Those subject toy refund include daytime station-to-station calls
cOSting 70 cents or more for the initial period. Night and Sundayr |
station-to—station calls costing 60 cents or more for the initial .
period and certain person-to-person calls.
Refunds for previous service 'T

If you disconnected Pacific Telephone service or had a
change in youxr telephone number after July 20, 1964, you may"also
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be entitled to a refund on charges you paid for that service. “In
such a case, the Company will mail “c>u a refund check

Refunds for calls paid for at hoteIJ_moteI and pay te‘le;phones

" Refunds on charges for cert.ain Long Distance calls
between poi.n&:s mthin California w:f.x.‘l be’ made as described on
Page . ‘

Please obtain claim forms by contacting your Pacifi.c
Telepbone Business Office. Your cIaim must 'be presented to our’

Business Office or postmarked not Iatpr than (i_.nclude dat:e 60

days following receipt of order) . The claim foxm xequ:.res that
you include the following for each ca‘.I.I.

1. Telepbone number from which, you made the call
incIuding the Area Code.. |
Ielephone number you called :i.ncluding the Area

l

Cote. Y
Date and time: o.E day. '
Whether the call was stacion-to-statn.on or
person-to-person. N |
Amount paid for the call. | o
Name of hot:el or motel, if the can was made |
from one. , -

Undexr the terms of our refund plan as approved by the
California Public Util:{.t:z.es Com:.ssion, clainms for adgustment of
refund are to be presented within thirty days afte‘r receipt of
the refund.

| If you have any. quescions, please contact: your Pac:f.f:tc,
Telephone Business Office. B

(Iogo) Pacific ‘Ie‘.t.’ep_hoﬁe |




ATTACHMENT 2

s i
O TH t'lll!u m OF

PACIEIC rnepuous |

| PATABLE THROUGH

BANK OF AMERICA N.T. & SA.
lulq-luldao&s.lnlnnlu. Coitforale L

Dollors

" PACIFIC TELEPHONE

THIS 1§ YOUR RECORD -2 PLEASE DETACH

il

’ Azcc-unl Num_ber :

M

PAY

THE FACIFIC TELEF AOME . ND TELEGR AP COMP ANY

. MSSSTANT TRELASURER — $OUTHERN CALFORNIA

PURSUANT 10 AN Lm OF THE CALTFORNIA mle vTILITLES COmISSION, ¥ kmw 1]

This fs your fefund alfthe difference betweéen the new telephone fates ordered by the Californla
Publie Utilities Commisslon and the rates charged slnce July 20, 1964 The teh.md !.ndudel
tnterest at 6X per year, and the opplioablé Federal Exclse tax,

This rehund felates ouly to charges billed to this phooe number or refund clatm aumbu. If you

- had service at other telepbsne pumbers sliace July 20, 1964, or i you filed a refund clalm form’

(for calls made from coln telephones of from hotels and motels), you'll get teparate rehunds,

it you have any questions about the amdimt of your refund, contact your Paclfle ‘l‘ elephbone
Bustness Oifice wmﬂn 30 days,




Attachment 3
Page 1 of 2

Newspaper Ad for Refund |
Péeific Telephone refunds: how they will be handl'ed*

Pacific Telephore will refund to its customers the
- difference between the new rates oxdered by t:he Californ:{.a Publ:i.c
Ut:f.l:.ties Coumission and those charged since July 20 1964 'J.'hese
new: ‘rates were ordered by the Public Util:f.ties Commission on. -
June 24, 1964, but were held up 'because the company sought: u.:Suc-
ces:sfully to have the Caliform.a Supreme Court declare the ra*e
“' “eduction wnlawful. This refund is pursuant to an order of : the ,
Califoraia Public Ueilities Commission. The refund will include
interest at the ammual rate of 6% and applicable Fedezal e.xc:ise tax
The refund applies: _ ‘
1. To basic monthly charges for service.
2. To message units whieh were charged at- |
4.25 cents each )
3. To certain Long DiStance calls
between points gi__gl_'g.g_ Califomifa'.
Those subject to refund include daytime statfon-to-station calls
costing 70 cents or more for the init‘i‘al period, N:i.ght’ and—‘Su@'nday
station-to-station calls coscing 60 cents or more for the initial
period and certain person-to-person calls.

Refunds‘ fo'r sexrvice at you'r: present address '

We will apply any refund due for basic month: y charges,
messag,e unit or Lomg Distance serv:l’.ce whe:re app:opriate —as a
credit to your telephone bill. Refzmds will be reflected on bﬂls
starting with those dated Augu.st 2 1965

1
L
Sl
.
|
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Attachﬁent 3
Page 2 of 2

Refunds to customers who disconnected service or changed their
telephone number

Customers who disconnected service or chapged»‘ their-
telephone number after July 20, 1964 wmay be entitled to a refund. o
In such cases, the Company vﬂ’.ll mail a refur"xd‘check‘ to the IaSt o
koown address. Refunds will be mailed starting (include date) .

Refunds for calls paid for at hotel, motel and coin telegphones

Refunds on charges for certain Long D:Lstance calls
between points within California will be made as descn.‘bed a'bove.

Please cbtain cla:f.m forms from. any Pacific 'l‘elepbone
Business Office. Your clain must be presented to our Business

Office or postmarked not later than (include date 60_days fouow-

ing receipt of order). The claim form requires th.at you include :
the fo‘llovd.:vxg. for each long Distance call:
1. Telephone number from which you made the call
including the Area Code. | -
Telephone number you ¢alled including the Avea
Code. | S “ o
Date and time of day. |
Whether the c¢all was station-to—étatien or-
pexson-to~person. |
Amount paid for the call. |
Natxe of hotel or motel » 1f the‘ call" was made

from one. -

If you have any questions, please contact your Pac:’.fic K

o

Telephone Business Office.

(logo) Pacific Telephone




FORM X3¥19% (7-65)

" APPLICATION FOR REFUND ON LONG DISTANCE CALLS
PAID FOR AT COIN BOX TELEPHONES OR AT MOTELS OR HOTELS

Colls pald for ot hotels; motels of coln box telephones subect to fefunﬁ ore those which were mode between polnts
within the Stote of Colffqrn:!oiberwe_en' July 20, 1984 ond Jyne 10, 1945 described os follows:

- Doytime station-to-stotion colls {between 4:30 om, and & pim.) costing 70 or more for the Inltlol perfed.

~ Night (from & p.am, 1o 4:30 o m.) ond ol doy Sqndoi: stotion~to-station colls cosllng 80¢ or more for the Inltia) period.
~ Most perion-lo-petson calls exceeding 3 minytes with on Inltle] rate of 45¢ 1o $1.25,

v Person~to-person calls costing $1.25 or more for the Inltial pertod,

To obtoln your refund this opplicotion must be filed with the Poclﬁc Company by

L |
COMPLETE ITEM@  (SEE SAMPLE BELOW) AND ITEM@

CALL PLACED FROM: oM HoTeL | PLACE CALLED: | oate fume CUASS OF CAULIAMOUNT ] For Compony Ure

Areo | Telephone | ORMOTEL; P Areo | Telephone REFUND AMT
City Code Num SHOW NAME Gty eods 'Nvmr Stotion | Person | CALL J§ Miles {Each Coll)

Q) swcramento | 916 | 922-8011 | sacramento Inn Los Angeles | 213 | 665-3925 112/15/64]4:20 X y - 2,70

R&e!?eg{ln AR L e
MNomei iy e A —
R T, Y- S VN I ——
o veinegyy b |
' 'CANBE REACHE DM""EPHONE ’(AreoCode} L cm'do' Aeproval — T | Bbed ey

- ARG Dot Forwarded To Agcounting - Cust Code

CDATE. . SIGNHERE__ .. & Accounting Approvel o Aot Code 51-510-01

e T T T EEe T
O geckto, L e —@
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