
RC 

Decision No. 69417 

. '. .., . \ 

BEFORE T5E PO'BLIC U'!'ILITIES COMMISSION OF TEE STATE OF C:ALIFO?.NI.A: 

CB:ARI..ES JOEN ELLIS 7 

Comp~1nant" 

VS. 

PACIFIC TELEPHO~"E COMPPllY" 
a. eorpoxation".' 

Defenda.nt. 

, 
J 

" 
" 

ORDER GRANTING Th~ ?.E:,!EP. ' 

CHABLES JOHN ELLIS" of 1901 So\;.th Paci.:f'ie Avenue 7 San' ?~dro", 
, ~"~,/:" . 

Ca11t'e:rn1a" ha".ri:lg tiled a. veri:f"iede:omp laint alJaeg1ng 1:1 .su'bst&.n-:.e ' 
, . >"1,. . 

,,' 
tha.t eomplai.n.ant was a. su'bscriber and.: \Aser· or . te~epr..one service 

fum1shedby defendant u.."lder number 832-9468,; "that.' cn oX" a.bou~ 

1I.ay 22" 1965". the teleph.one fa.c111 ties o.f· COI:l.pla£."'lantwerereeo.vet1 
+ ' • " 

a,...,.e d:i.scor.nected by the defendant pursuant 'to inslt~ctions ':r:!:'o~ 
• ,.',' • J 

, ,-, 

the Offi.ce,of' the Police of the City o.f Los Angeles; tha,tcOtl-
I'; 

pla.in8nt does not' now !.ntend. to use sa,ie telepb.one"£'aeilities a.s 

1nstnunental1 ties to violate' the law nor in a1d:1ng:,or ,a.betti:l3. 

such Violation; that compla.1nant bas no. kno·..:led.ge o.f a:ny111eze.l 

act1'111t1es 'bei."lg conducted at sud premises 0.:- over ::8.10. telephene 

facilities; that cocpla~~ant has made demand upon e~!endant ~o . 
. ~ 

have sa.1d telephone raci~1ties resto:-ed" buteef'en<s'ant ~·rcf'!.:.see 

and dces new still refuse to do so; tha"t compla.!.nc.nt h.c.s S1.t!'fered 
.' " ,.' 

and will conti.."lue to sutter 1rrepo.rab'le injur.r' to his rep~tation 

and. will sutfer great hardShip if dep~ved of sP~d telephone 

:-e.c11i ties; that compla ~ rent is a. reitaurant' owner 'e..":<i cook: and 

is on call a.t all ti:tesdu-~g the open. hours ot: the reste:o.r~t' 

which business depends 1n a, large part on take outerders bytele-

phene; that it is impera.tive tha:t compla.1nan't have cont:i..."lUOUS 

telephene service; tha.t',···co::lpla,1.."'lS.."'lt seeks resto.ration o'!' said 

l~ 



-
" 

'" " . , 
• " ~c· 

"telephone 'facilities forthwith; and good ca.use appearing, 
, , 

IT IS ORDERED th8.t,:,'l"ne Pac1fic Telephone and Tele~aph Company;, 

So corporat10n~ is herebyd1rected to reconnect and restore telephone 

~erviee to eompla1nant and to maintain such servicepend1llg' further 

Commission ord.er herein;, said serv1ce to 'be t'urtdshe<ipursuant to 
defendant's tiled tar1tt ra.tes and rules appl1ca.ble thereto. The 

eompl&1nt Will be set tor hear1ng1>e!ore such Commissioner or 
, ' 

Exe.m1ner;, and at such time and. p:I.8.ee;, as may here~:- 'be desj.gn.a.ted. 

The Seeretar,y is directed as follows: 
'. " 

1. To cause s. cert11"1ed copy of this' .order;, together Wi tb. a. 

copy of the complaint herein;, to be served upon The Pacific T~le

phone a.."'ld Telegra.ph Company, So corporation, and said defendant' is 

directed to se:-ve and file 1 t5 reply w1.tMon ten (~O) daysa.f'ter 

said service .. 

2.. To cause a. copy of this order, to bema.1le6,: tocomplaj nant;. 

3.. To cause approp'r1a.te notice of hearing to 'oe' ma.1~edto 
the parties at least ten (lO) days prior to the hearing'herein. 

Dated at San Franci~o , California, th1s.zil&:f:; , . daY, , 

or Gf · > :;65-
~ C' ~ 

. ,- ,,'~ 

, " 
~."' _" .. r 

---(f~~~-:---F~~~:t:f6:::~~-, -'" 

- ... , 

, COmm1.SS1.0ners. 
~::c1!Os1¢ner Frederick B. Holoboff'~be1:g 
noce::;:o..·l'r!l7·6.b5~:l't .. ~i~ not participate 
in tho ~::;:>osi t,1o:c. o~ tl?1~ prOeoo<i1l:lg~ 

" -.. :',,.. 
, ',~'",: 

C~=1SS1¢ner A •. w.. Gatov.. boitlg' . ':- <" 

llcces::m:-1ly abze:c.t. .. ~1~not. :;>art1cipa'tO 
1n 'the 4:1.:po::o1 t.:1.0:c. 0-:' U:U.S' prO¢OolUng .. 

~ • • < 

.. ,1 

2. 

'" 

, . .. 


