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Decision No ... 69437 f1JR~~llMAL 
:BEFORE TEE FO'.SLIC UTILITIES COMIaSSION OF THE STATE OF CALIroR."aA 

LOUIS D. S'!EW~? 

Complainant, 

vs. 

PACIFIC TELEPHONE Alc."D TELEGRAPE: 
COMPANY? a corpo=at1on, 

Det"end.a.r..t .' 

ORDER GRANTING INTERIM RELIEF 

LOUIS D .. ST'mlAM, o"r 3828 Arl1ngton Avenue, Los A.""lSeles, 

calito:-ro.a, hav1ng filed a verit1ed complaint alleging in subs~~ance 

that prior to July 15, 1965, complainant was a subscr1ber and U$el'" 

or telephone sernce turn1shed 'by defendant \mde:-. number 295-:l049 .• 

located at 3828 ArU::gton Averru.e, Los Angeles, ca11torro.a; tr.at on 

or about July 15, 1965" the telephone !'acilit1es or compla1na.."lt 

were removed and cli.sconneeted by the det'endant . purSu::lnz to- instruc­

tions from the office or the Loz Angeles. County. Shentf; that 

complainant did not use and does not ~tend.to use said telephone 

facilities as ~tru:nental1t1es to v10late tne law nor in a1.cU.ng or 

abetting such violation; that compla1tlant has no knowledgeot any 

illegal activities being conducted at sa1d prem1ses or over said 

telephone facilities; that compla1.nant has mde demand upon detend­

ant" to bave said telephone tac1l1:t1es restored, but defendant; has 

retused and does now still retuse to do so; that cox::pla1nant has 

suffered and will continue to su:f"ter great hardship, if depr1 ved 

of' said telephone tac111t1esi that complainant depends upon the us~ 

0'£ the telephone in :nainta1n1ng b.1s :present emplo~ent as a.; cement 

finisher; that compla.:1nant's \'."1fe is a. d1a.bet:1cand alzo suht"ers 
, "" 

nth heart trouble and h1gh blood pressure a.nd must.be 1nconstant . 
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contact with her physician; that complai:"Jantseeks- restoration or­

said telephone facilities forthW1th.; and good cause appearing". 

IT IS ORDERED tbat The Pacific Telephone and Telegraph Compa.."'lY,I' 

a corporation, is hereby directed to reconnect and restore telephone 
. ' 

service to complainant and to maintain such service pending further 

Commission order herein, said service tooe turn1shed p~suant t~ 

defendant t s filed tar1!"!" rates and rules applicable theretO. The 

compla;nt will be set for hear1ngbetore such Comm1ssioner or 

Exa::nner, and at suCh t1me and place". 85 r:ay hereafter 'be designated. 

The Secre~~ is di~ected as !"ollows: 

1. To cause a eert1t1ed copy o!" this order". together with a 

copy or the complaint herein, to 'be served upon The Pac1t?-c Tele­

phone and Telegraph Company". a corporat1on". and. said. defendant 1$ 

d.irected to serve and :C'11e its reply with.1n ten (lO) days; after 

said service. 

2. To cause a copy or- th!.s order to be mailed to complainant. 

3. To cause appropriate notice of hearing to' be mailed to 

ten (10) days prior to the hearing heflin. 

S!n EcmdR! , california",: th1s . 11·-
the part1es at least 

Dated at 

day or- -----__ .. .M.ll'l.4.lY ...... --J, 1965· 

Comm1~s1oner3 

COttlm1z::1oner Pet.er E. Mit.chell. b~1ng 
neees$Cril7 ~~~c~~~ ~1d n~t partiCiPAte 
in the dispo~1t.1on or ~s proceed1ng. 

Commissioner ~ill~em M. Bennett.be~ 
necessar1ly ~bsent ... did not, part1c1:pa:to 
1:1. the d1spo::.1t1on of th1sprocood1ng., 
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