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BEFORE '!BE PUBLIC UTILITlES CC~ION OF 'tEE STAJ:E OF, ,CALIFC~:U; .. 

F.. LILlAN BOLT~, 

Case N<>;;;;: 8072', 
(Filed:, December 4,. 1964)' 

vs '. ,," .iL 
11" 
1" 

CALIFORNIA IN'J:ERS."rATE 
TELEPHONE 'COMPJ-l.."Y, 

Defendant. 

E. Lilian Rolt, in propria persona. 
Best ~ Best Ct t=ieger ~ by Glen Z. Stephens =d 

Willi2::l to. DeWolfe, fo: ae£c:aant:. 
TibOT I. 'fOCz.:lUe%' ~ for the Commission steff . 

. 
Oi'INION: -- ..... -.~--' 

Public bearing on 'this matte: w3S beld~£o:e 

Examiner ?a'tterson on February 2[; ane. 25)' 1965'7 in Ba:r:::tow. 

Tac ~~~e= we~ ~bm1~ted upon receipt of two late-filed 

e?.b.ibits. 

Compla-1':oant opel:ates a telephone answering. service at 

313 B. Buena. Vis~ Stteet> B.a:rstow, California) \1Ud~ t:1e: ns.:o.e of 

krJswe:rfone. COtIlpl.e.l.n.:l:le alleges, in substance) ~t ee:enca::::: 
" 

bas made i:lc:omple'te and cuele:;s installation, of, ?BX;, swit~~&;. 

3:ld 3Ssoeiate<i equipment; bas neglected the' maintenance,' :e2?ai:: 

and servicing of s.::id equip:nent; and has neglected repair of ,,' 
equipcent: of subso:ibers to he: !;e%vice'. ' T"llc compldnt: contains 

a recital of ~e%ous inc~dents of service problemsexpc~ieneed 
!I' 

by complai~.an:: and' by complz.inr':1lt r s subsaibers;. ',! YJ3n~, of ::b,esc 
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service problems We1:e substantiated by testimony of complainant auG 

by testimony of three of her subsc~ibers~ 

Among oeher things ~ complainant requests an order re

quiring defen<iant to :reimburs.o hex: in 'the total amount of $2) 756 
..... ' . , 

or approximately $92.00 per month for 2~years predicated,uponber 
" ' 

having only paxtial use of equipment due to defendant's neglect of' 

repairs to the ~ installation. 

Defendant denied it bad ,neglected :repai%st:c>, the:t'SX3!'ld 

<:; >::: •. '-= associated equipment and evened th.:lt ill all cases:it Me:' responded 

promptly to eelcb servico complaint received' £rom complaiu3:lt.' 

According ,to; the :record complainant initiated telephone 

a.uswering service at 313 E. Buena Vista Stteet ,'Sa:rstow, upO'Il tile 

inStallation by ,defendant of a SttombexS-C'irlson' SO-line PBX ' 

switcbboud on April 26, 1961. comPlainantl: contended that 'the 

sw-.i.tcbboard was- not installed correctly' an~' that cross-'tall{. :resw. ted 
, 'l- ' , 

wherein at ti:mes conversations between tw0J~ties on one circuit ' 

could be ovexhea:d by a party on another ci!reuit. As- another' :result 

of faulty installation; she ~ontende~, that,!~y times' off~premisec ' 
U • 'I 

" 

extensions failed to' :ring on the switchboaxjd. Other' compl.ai:.ts 

ngist:ered concerned~ck of visibility Ofjswitchboard la6?s, 

iDaudibility of the ringing bell~ change o:f:' ringing volume~ 'frequent ' 
,: '·1:" ' 

reversion of the switchboard to battery ~r,e:r, andintermi~tent 

noise and sutic in th~ system. Complaint iwas also madeaS'to' an 

incident "Abic:h occurred on November &7 '1963" when the switchboard 
, I" " 

was left partially nonoperative from 5:,00 Pm. to 7:~OS.pm' as' the' . 
, , ," ,,' " " J ", " ' .. ' : 

repairman who ':h.a.d been working, on, the boardalleged11'~as ''1101:, 
, ' 

autllor ized to ,work overtime ~ 
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Defendant's commercial ma:o.ager !admitted t.hat. complal .. c.~t 

had quite a few legitl.mate service complaints in connection, wito. 

the Sc:omberg-Cal:lson switcbboaxd. He t~sti£ied that de.fe.ndant . 

made eve-ry effort to.: remedy tbediffieul~ies and to ensure t:'l.Qt 
" I I 

~e board was. in'prope% operating order. Be testified' ~th~r 
-=bat complaiDant: fS practice of -repo:rtingserviee difficulties or 

re<J.uests for cbatlges'in equipment to tJ.l8,.Uy:; diffe:~tpeoPle~ 
, . 

defendant t S o:rgani?..(ltiou rather than 'througll regula:.: ch~clc. 

resulted in confusion 3:ld unnccess.::::-ydelays.in ~cspondius ~ohe:r 
< I ' .• I~ . , , • 

calls, ~o tbat she wes .:ldviset. to eontact;onlyt:wonc:ec, 
I 

lll-"":l..:'lg~nt representatives. 'Ib~ reeord $,oo .. ".:s· t.hat· this er~ . 
rangement did not. prove to be satisfactorY' ~d defendaUtpresently 

.' !'" " ' • 

desires that complaina:D:: -report all., ttoub-le calls' ~othe' regula:: 
4;. ;. 

repai:r service number, - 114~ • , .. I . ....~, 

COQ.plainau~"s sernce was discomlected on May S~, 'f?6Z~ 

"\ ,~. ' 

£o:r no':!?a~: of he:: account in 1:hc amount of approximatc!;y$l ,400 

, . . 

:he Sttombe'.rg.":'~lson, switchboard~ SQtIle ~w'lc.re . found ::0 :eo-:J.l:::::om .' 

fauJ:ey equipment .;:nd re~s w~e made ~ such as in. the ease of 
", , ."' .. 

cross-1:al.k which was foun~ to be cl';USce by: loose tension it:!." tbe keys· 

~d, which was cor.::ected by installc;:.tion of, ncw l~eys. Som-eo£ tile 

se.....-vice difficulties ,bowever, we~e not re~~~ved. and ,,-s a :resul:, 

of complai'Dant '$ continued dissatis£action~t:heboarcl was' replaced 

on April 10, 1964, with a Western Elect:ic:! 557-A !.OO-line P2X 

switc:hb¢.a.rd, a type specifically reques.teG:;by defend..-:m.t~ 
, I· 
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It seems, cl.e:ax from the record that the new .bo.ud'is a ,i 

mO<J.crn type 'on which aefend3.nt's personnel at' the' time of 'inS~&lla.

tiou had Ij.ttle" if any" experience. Complainaut was not fuxnish~ 
. "~:l~ . 

with a manual or any written instructions. ~ to how the bo~d should 
"" 

be operated. 

installers. 

The only instructions she 'received were &om ~e 

ComplaiDant has experienced a number of servicedifficu!

ties with the new board. '!bese have included lack of c.ial,' :ace; 

£.:ilure cf off-pre:niscs extensions to :r:~on the boarQ; failure to 

open .a. talld.ng path when ehe:re is an incoming caJ.l; l.::.ck ,:of' s'Uper~ 

vision lights on the 8;<wiDl.st:ativeextension se'rip";:;mwin~ed .. 
I,. 

oisconnec~iO'Q. of toll ~lls; 'U:li.Iltenupted :ingir:.g of off';'premises 
,,,,. ' 

extensions when there is no incoming. call; ,and a. contla.uatiou of 
, , 

intermittent static and noise $~\'XleWbe:re on,' the' -:elepbo:l.e' systc:n.. 

A complete record of the service difficulties cotll?l3.in.a::I.t:',expe::i

anced on the Western E!eetric boaxd alongWi1:b' ee:rea.in other in~ 

£ormation is contained ::tn a log. kept by complainant wbichwas 
i 

, , 

received as~Exhibit 6 .. : 

1.n ',response to the tes-:imo~y of co::plai:lant .as to the 
.. " 

difficulties' expel:ien-:ed) defendant presented testimo:lY ~y' s~veral 

of its employ~es illel",ding the Cotcmercial !-"JoaDager, the 3aT.st~w 

District Ma:lager and the Central' Office Supe1:l.ntendcnt., Trio testi-
. . ~'~ 

cony of these inQivid\lals indicates thae defeudane, expe:lded"co:l-
:: 

side:able effort in locatinga:deorreceing tA~·' di!ficu1. t::'es: 

cxpexienced with tile new switchboa:d. Ie would appca=t:lat'some' 

of these difficulties were due to omission, of cextain optior.s, in 
, .' 

the board or we:z:e a resUlt of defendant 'sandcomplaiD.ant'~~'"", 
I :~:~:~ I . • • ,". 
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unfamil:iari~ with the new type of equipment which wuins.tallec. 
. " . 

For example,. the uninterrupted ringing of off-premises extensior.s 
, " 

when there was no incoming. call was found to result from .:\' 
" 

voltage feedback to the: boaxd e~ed wben s1lbscri'berswerea~tcm?ti:l.g: 
, . ~... '. ' . . "" 

to place DDD calls • This impr0pe4 opera.tion wasco:rectcd by in-
,. ' 

, , ' 

:::tallation. of an optional. fe.a.1:Ul:e aVai.lable for '1:lle board. ' Also, 

the UXl'W&lted disconnection of toll calls was found to, be resulting 

from compla-tn8-1'lt's using the wrong lead in 'a pair iii an~er:tng , ,I, ,'" 

, incoming C3l1s. This was a direct result 'ofberhavingb'een given 
, . 

the wrong information by the installe:s. This' 'condition existed' 

fo:: about one month wb.e~ she was informed as to the eor:::eet p::h- ' 

cedure. According: to defenda:ct' s <;:es,t1t:lony the lack of : super,V"l.sio'O. 

lamps on the adminl'straeivc eXtension' stl:ipwas the result of 

complainant's not reque~t~ 'them on the original order... These l.::nps 
I· " 
I 

were subsequently orde:red and ,installed and: charges £0: ,the:- ... o:ere ' 

l\¢t, made until they hOle been i'nsUllled. 

It., appe.tts that most " of the otbe~difficul ties which 
. ' . . .', . 

have been expe:iencedon the Westenl Electric board we::e'· e<tui?ment 

failu:tes which were cor:tected wben located •. ·· Theo,'n1ye=,=ception 

to 'this is the it!temi ttcnt static and noise which defendine·c s:· , 
, 

. witnesses testified was still a matte:t which they 'Wc:re ,A~tcmp~iI!g 
. 'I; 

to locate and correct.: Except 'for this. one' diffi,C"..llty, it 'was· ~e . 
,", '.' . " , 

uncont::ove::tcd testimony of defen&:.nt '5 Ce:itl:a1. O,ffice Supc'ri:o.tend,~t 

that he knew of no troubles . existing on complaiD2:C.t~s. equipment at.: . 

the time of the hearing. 

'Ibe:e ue ceXtain. featuxes of· the:' 1lew ~ar<i' which com-,· 
.j' 

plainant does not fiD.d:isatisfaetory, as for example the',:sec:recy 
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featw:e which prevents the switchboard operateX' from hearing. the 

conve%sation on a call answered tbr?ugb 'the board. Comf>lainant, 

claims this does not: permit her to cheek the condition of me 

vaxious lines connected to-her board and: requests ,. the%efore ,that 

the secrecy feature be removed. I' 

," 

Complain3n~ also complains that the switcllboare. l~ps 

are too dim to be seen readily. Defendant claims that they are' 
I" 

operating nor:oally and that:~they are designed to be seen only froxc 
I, 

the operator's position. 

Compla:iDa:c~ also complains :h.::l~ certain l:L'!'leswero 10ft 

eo:m.ected to her switcc~d afte:!: they had been ordered disctjt:occt~:' 
; . . . . 

.. 4..5 an cx.::::lple of this :::hchas eit~d the case oftlleIB11 COQp~ny;: 
'If. 

I 

which o~dered serviee on h~ bo.'lrG., disconneeted3.$o~ Octo~l,t 
, 'I [ 

1964. According to her testimony one 0= !BMrsl~es. was:'left 
!: " 

co:mected on the ~l.X'd u:l.til December 19:, 1964., tu:ingthis p<:r:i.oO, 
';1 

complainant claimed that she made many: long eista.ncc" calls over' 

~is line and that no charges have been rendered for such 'calls. 

tate-filed Exhibit II discloses that the: total' cha:gcs 'for' ,these 

c.a:lls woUld be $:;'20~94. 

Cocplai~n~r s prayer requests .!In .nejustr:::.cn't m billing on' 

the ground that;, bc~ause of defendant: s neglect "of rep a:i':r s > 'sb.c has 

.~ had only partial use of ~be PBX cndtrunk line circuits .. ' ~ae csk$ 

tbattbe Cot:c1ss1on,cons1der arc~urse::c::.t of, $92.00'pe: 1:onthfor 
, , '" ,'1/·", ," 

a periocl of 2 years 'and 6- !!l.ontbs;, a total 0:' $2,756.-, Tce:':eco:~ , 
, , 

. - .does t:.ot el.sclosc the specific ~sis for the, rcqucstcd~dj ~st:x:ent of 

$92.00' per :onth, but Exhibit 10 shows that,' the basic ~On~ljr.;lt~ 
',~ , . 

11 $92.00 pe= mO:lth for 30 months is actually', $2>:760~': 
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for the Strotlberg-Carlsou SO-line PBX was $92.00. Exhibit 10:, also" 
. : ' . 

sbows that the monthly' rate for the Western Electric 5S7-A lO~~line 
, ~.~. 

PBX~ which rep13ced the Strotlberg-carlson unit on April 10, 1964~' 

is $35.00 under the rc'\"ised TelepboneAnswerlns Serv1ce . sChedule, . 

A-20 which becaI:e effective June 20, 1964 •. 
" " '.r" . . , 

We tcke off1ei~lnot1ce of the edvice letters ~nd t8riff 

sheets for Schedule A~20 which were f11eG for tbeStromberg,~C"'rlsou 
. .,; . 

unit on April 13·, 1961'· (A~viceLett:er 264)· a~cl of the ·super~ca.ng 

advice letter ~d tariff sheets for the Weste~ Electric 55~~Aunit 
I '. ,I 

filed on y~ 20~'1964,effective June 20".1964; (Advice letter 31.9)~ 
,AdyiceI.ctter 264 statec, in part: 

t~ purpose :0:: this filing. is to: . 

Add a new Schedule No. A-20, Telephone Answering 
Se'rVice, to provide i.nstallatioc. chargos, and' 
tlonthly rates for telepbone .;)uswcrins service 
equ!pt:aut. ,vTc h.ove :eqaes~s for this equiptlent." 

Advice Letter 319 stated, in p&t: 

"TIle pu:::poses of this. filing: ~re :0 revise Schedule: ,: 
No. A-20, Telephone ~crlng. Se:rv:i.ce, to: 

1.. WithdraW an 80 li:le switchboard and 3Qxili~::y 
equip:tent presently filee therein. There- ::l:e 
no subscribers to the eq,uip:nent) 'and the 
equipment is obsolete. 

2. File r3tes) charges and spcci~l CO':ld!tions', 
~p~l!c~ble to a 100 l~c switcbbocrdand, , 
3ux:tl:t3ry equipment for telcpboneanswe::iDg 
service: use. rt '. . 

.,. 

'!be tariff sheets .ond advic~ l~tters refcr.red to ~bove· 

bear out the testimony ,in tbis ?rocee~ng that de£en~~t has had 
" "'." " 

:elativcly little experience in prOViding telephotlc ausw,ering 

service equipment and that the Stromberg.-carlson:· sWitchboZlrd w:Js' 

3U older 'type of bo~d ,not suit.:1ble for' proviC1Dg'modcrn eff:tel.C'O.t 

telephone answering serv'ice. The tariff sheets a~so .·substant!~te 
., , . '.' 

the evidence in Exh:!.b1t 10 and elsewberein the'::ecord" that' the. 
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',' '. 

ta:i£f cb~r8c$ reDCcrce to cocp1aiD8nt :or the Stromberg-~rlson 
. . " 

equ:[pcent werc UDreasonable fOr the type anc ~uality of sCrvice 

rendered. 
I 

The $92.00 cbm:se for "tbe Strombcrg-~rlson unit e.:mnot ," 

be compared directly wi~ the $35.00 charge for the WcstenlS1~ctr:tc 
., 

~t for tber~ ~e ce~1n otbor tariff items listed separatoly 

under Schedule A-20 which must also be considered. Aeocparison " ., 

of billitlg for switchboards equipped to h~<!le 40~' lilles" reveals. 

tt10t tbe total monthl)· cbarge for tbe St'rotl.be:g-Corlson unit ouc:er 
the or1~l tariff ~~uld ~. $:(ll:-.OO>: and fo~ 'the Western 'Eleetr:e 

557-A board 1:ndertbe :rcv1see tariff; $72.10, a difference ·of 

$41.90 per month.·· 

B-asec. upon ea:cful conside:.:lt10n of th~ entire ::ecord, . 

we find that during the approx1I:l.ate J:2-montb period wbc':l b!l:!.:tng 

was rendered on the basis of the $92 .. 00 co.arge eompll.linant d:;.;d nOt: 

::;eceivc sc:v:tCC COI:JZ:tC'nsurate with the r.a:c levc1.of the filed 
" . .' 

i:.ori:£ and that the r.:lte for tbe scl:Vice rendered wasunre:a.soneblc 
. . 

.;:Jnc excessive. 'V7e£urtber find tbat it is reasonable to acjust, 

complainant's bill:tng:by refunding to ber,' as repar3tion>'$42~OO, 
. '. •• II' 

"", " " 

:or each of saicl 32 mon~hs, a total ax:6un:= of $1,344.00, aD.d,. that 

no discrim:!'CatioD will result. Sowever, co'Cpl.::in3ut" =y :l0~" 
recover sucb reparation for any period carlier than twoy~ars 

prior to the fil1.ng of th1sco'Qpl.:lint on DecCtilber 4, .. i964., Oub,. 

Util. Code 8735 .. ) Accorc!1n&ly, hcrrecove::y ~~tb re::p~et to 
I • ~ .' 

ch.arges b",sed on the 'Strombcrg-~r1son 'switch'b-:>arG. !:l1.!St be- reduCieG' 
. . .-, 

to $779'.94" whl.ch includes $37.94 for 28 days inDecCQ.~r of lS62, 

$714.00 for the 17-:onth period from .1anuOlJ:y 1, 1963 throUgh 

May 31, 1964" and $2S~OO for the period,June 1thro~gb. Junc'2C, 
, " 

1964" the effective date of the reVised t"'rl.ff. 
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With respect to diffieal ties eompl.;rinantoriginally 
" .' 

cxperictlccd in operatingtbe 't-1cstcrn Eloetr1e'lbo.ardwh~eh ~c:rc C:uc 
, ' 

ei.ther to ecfclldant'sfa11ure to give cOtl?la11wntadci!u~tc' or 
proper instructions i',or to-dc£enclmlt r S failure iOeIl.Sare,'that' 

proper options we:e :tns-:lllled on the: board, D11 'of,wb!chdiff:t

c:ulties hDVe been e~,:--rected, we fUlC"; th.3t the. :[mpai:rmcntto he,: ' 

service resulting, from these dcf:r.e!~eies re.3sonably'approx:!:1:ctes 
.. . ' . 

the ch~ges of $120.94 for lODg distance calls: COtop'~D:tnaut, xne~ 

over the IBM line and th.!!t'the two, ite:s..3re- offsetting.: (~e. 
! • • , 

Code C1v. Proe. §440.) 
, 
1 

Cot:lplainant:1 s prayer also reque-sts that, she'be:., 

:o~bur&Od by defendant in the atlount of approximately $300.00,. 

said 3'COunt be~ l2-mon1:hs f billing wMch one of' co:nplaw'!lt"s, 

clients b.:JS refused t.o p.oy complainaut:for telephone answ~1'tlg 
. .. . 

service en the b.::lsis apparently that s.:lid' service was of ,'no- ·.ralue 

bec.ouse of an alleged error in cc£endan~f s tclephonC" dire~tory.·' 

CO:::l?lnin3tl.-::, did not present any eviclenee on thi$ ~tter' and ",qc 
I' 
',' , "C'" • 

fine> therefore, tbat eompla:tnant failed 1:0 establisb 'the vaJ.:i.<aty 

of her cl~tc. for the requested. reiu1bursettent. It is unn~cess.a::y 

~o eeterm1.:c.c wbeth~ e: m.3tter of· tbls natorc', in'\"'o~V"'.i:.ng,tl1c: 

rC'1~t1onsb:tp bctwec:l complainant and her ~lient:J, is one o;c-er which 

the Coa:n.ss1on would have j urisd1ctio:l. 

'!he record sbows that c:omplaitWnt, witll ~c hclp"o:: her 

teen-lJged son, ope:ates the telephone a-eswe:1ng switehboarc on e 

24-hoUl: b.:Jsis with only occasional additional help-. It may" well 

be that sotte eompla1nts: of unanswered c.::llls could be 'tTace<!'to' 

deficiencies in comp-le~t f sown. operation, but there is no 

ev:Ldence of this. 'Xbe:rc is cv:tecllcc,however, that in many , 
.. .:" , 1'--'" ',', J1\' 

1nst3nces deficiencies in eefendant's 5erv:l.ce have resul~e<!:!D: 

-9-

" " 

i _ 
I 

, i 

.. I 



' .. 

c. 8072 - BR/ds ** 

complc:tnont t s be1llg unable to' provide ~t1sfaetO'ry' serv-lce to be= 

clients. This s:ltuatiO'n, which is i difficult' tt> explain t~ .her 

client::,,. is a SO'Ul:ce of great 1rr1tl!t1o'C. '1:0 cO:lpla:tnant. v7e knew 

of nO' way in which the ~:ltuation may be. alleviated except by' 

COI:St~nt surve11l~ce ~d eont:~ued effort C'Q; the ~rto£ dc::et\&lnt ' 
i 

to render service "~h1cb is as trouble' free .:rs ::wy 'reasOu.';)b!y be 
. . 

cxpected~ '!he record discloses that compla:t::n.3ut, has' e~CDeeG: 
'i 

what WO'uld appear to be' a higher thm:normal ineic.cnee of" ' ;,' 
" . , ' 

", . 
diff:i.eulties !u the se,rvicc:. r~Cerce !by de£cn~nt even with t:h~ 

new swi tcbboard iustcrlec. At the !,rcscnttime,. with 0. com?eten: . 

PBX repairman and a eo:r.petent 1nstaller-:rep..,~ avail~b:~to 

tlDintainthe facilities. (and th~s was a<1mittee by eo:npl.a:t~:c.t),. 
• • ,r • 

tbere is· no reason wby: high, <i\:l:Jli ty se.rvice', cannot b~ ::ende-rec' 

in the future. E:ficient coneetion of. a:lY' futurc-se:vice· 

problems, however, will require the' cO'operation. of complainant 

in reporting such probiet:lS iu ,'J matmer which:' will facilitate:·· 

prO'J1pt r~sponse to her "calls. 

'ro ens\.~e adeq1.Ulte pcrform:lncc in th~ future~nC:to 

inform th'7 Cot:lX:lission as to the qual;'ty of se'.l:V1ce being: re::.cc'!:'cc.;o-
" . :' . . ",. 

we fi:lc it will be' in the public iuterest to: recl'.li:re. e(;,~fer..d8nt 

to submit periodic reports O'f service problcils repertedby.' 

eompj"ailUlut, together with the corrective action taken by dC"£enc!~nt.· 

Complain.9nt'~ prayer also requests a 'reView" of~ 
petition of protest attached to the. complain'!:. Some of. the " 

signatories tQ the petition are ~Cmittedly not clicn~s of 
• ! • 

Allswcrfotlc , ~n<! testimony was taken from only, two of the s1g:'J!l-

tones, who ap~ared .'JS. witnesses for comp:l~1naut and whose 
Iii) , 

testi:tony rel.'Jtce dixectly to compl~1uant r soper~tions." The 

petition~nnot be considered p~ O'f tbe:tnstanteompl~1nt;tbc 
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si8'1lDtorics will have to seek their oWn , ret:edics ,t:hrough 'ince

pcndent action in accor&ncc witJ:l :the'Rti~es 0:: hOcecur~. 
With respect to relief sought by co:pla1n3nt'on several 

. . " 

other minor pbases of the operat1on~ we find that c~pl.:linant has 

not sustained tbe,burocu of proof. 

We concluce that the :elief soughtbycompla~n~sbould 

be granted :en part, ancl den1ec in part asprov1dcd in, t1?e£ollOw!ng , 
. II f.1 

order. 

ORDER' ..... - .--. ...- -
IT IS ORDERED th.gt:' 

, < 

,I 
,I 

1. Defendant, ~lifornia Interstate, Tele!>llone Company', s9.;!11 

refund to cOt:lpla1naut' as reparation tl::.e Sutl 0: $779~ S4' fOx- t.~ ,I! 

period charges based, on the Stro'Qbarg-Cerlson switch·oo.ara we:c 

I, .'t 

2. Defendant shall submit to the C02D!ss!ou'monthly reports 

(with a copy of each report to complainant) of all s(;rvice" ?robl~ 
. . , . i 

reported by compla:t.nmit involving seT.Vice rendered by c1eicn&rit for 

her telephone .;Jt:.sweringsc:rvice~ or for'~y other l1'C.eter::ninat~ng ii' " , , ' , 
on tbe premises wI:tere ber telephone snsweti:1"!g S'W:::tchbo~r<! is 

II I 

located, along .with tbecl:isp¢s1tion macle of sai.d' $ervi.c~ p::::obl~. 

3. '!be monthly reports reCi0i:'ecl t:nder orc.~ring p~ 3graph 2 
.~. . 

shall be submitted't-1ithin ten ~ys following the, elosC" of ' eaCh 
I:;'", , 

t:lOntb, sh.:ll1 CO:r:::lC':lee 'to,~th the f:trst£ull celendar month follow1ng 
, 
I 

the effccti".re dete of tbis order .ondshall te~te w:(thtbc 
I 

subtdssion of the repor:t for the twelfth :nontb unless ~s 

reportixlg reqtdr~t is extendecl ··by furth~r ord~r'of' tb~ .. ' 

COl:!:C!ssiOll. 
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4. Except to the extent granted by order1'1lg paragraphs 

l~ 2 and 3~ the relief sought by complainant 1s dented. 

The effective date of this order shall be twenty days : 
I, ' '_ 
'.. i 

after the daze hereof. 

day of 

:1' 

Dated at San Francisco 

~ .196_5 __ -. 

'I' 
,I_I 

" ' 

",ft: 
:,~. ' 

,.oj'l 

C01Diii!ssioners, 
". ~, 

COI:l:l1~s1oXler ~orge G. Grover~ "boulg;', J 

Xleees~ly absont..4i~ !lotpartic1])ato' 
1n tho 41SPo:UUon :ot ,'th1s proceo~ 
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